
PRESIDENT’S FAREWELL MESSAGE

I wish to begin by thanking my managing 
partner, Scott Cofer, and the rest of the partners at 
my fi rm (Greve Clifford Wengel & Paras, LLP). 
This is the second term they have so graciously 
allowed me to share my administrative time with 
this chapter. 

Both my fi rm and I have benefi ted from 
my access to the high-level networking at local, 
regional and national levels. In 1994 when I 
joined ALA you could not drag me to talk in 
front of a group; however ALA provides a “safe” 
environment in which to learn and practice my 

public speaking skills. In running meetings, introducing speakers I 
now feel more comfortable and secure in front of a partner, associate 
and at staff meetings, as well as in other areas of my personal life and 
relationships. Through better time management I have become a more 
productive employee. I had to become more diligent about accomplishing 
tasks, when I have to be away from my offi ce, so my fi rm sees that I can 
handle both ALA and my job. Our chapter provides funding for their 
presidents to attend national conferences, which provides education to 
me which in turn benefi ts my fi rm as I bring back ideas and solutions that 
serve my fi rm now and well into the future. My work in strategic thinking 
and creativity has boosted my confi dence and made it easier to be more 
assertive in my fi rm. I have gained better team-working skills, become 
more effective in my role as a planner and have a greater ability to take 
charge of projects when the opportunity arises. My involvement with 
ALA has resulted in candidate leads and references in hiring valuable 
employees. My involvement in community projects has benefi ted both 
my fi rm and myself. ALA has provided me the tools I need to do my job 
faster, easier and better in this current world of information overload. 

I am very proud to say that I think my goals to increase membership and 
continue development of our chapter’s website were met with fl ying colors. 

Tami Aschenbrenner, board members and members have done an 
awesome job of recruiting new and past members to our chapter. While 
my expectations were a little “out there” to double it, we certainly have 
increased it enormously. At this writing, we have 63 members, which 
is about a 19% increase this year. That is not too shabby. I’m sure 
that Richard Murphy, our newly elected membership chairperson will 
continue this momentum with all of our help when he takes over this role 
in April. 

Marilyn Anderson and Karen Martin succeeded in making my second 
goal a reality by keeping our local website updated and making additions. 
The most recent being our membership directory for members access only.
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Letter from Your Editor

Trish Hughes Kreis

Talk about having a letting go problem! Yes, this is the last issue from your current 
editors. Of course, next issue will be the fi rst with the new 2005 – 2006 board members. 
Your newsletter editors will stay the same – we just won’t go away! Joelle Stone 
will take over the Presidency from Cindy Harris but will continue to help me with 
the newsletter (because I’m making her and I just couldn’t do it without her help and 
support). Lynne Walker will become board Secretary but will continue to spearhead the 
advertising portion of the newsletter. Let me say this would not be published without 
her hard work and efforts! 

I have to give Joelle and Lynne a special thank you for their never-ending help over 
the last few years. I truly value their support and friendship and really enjoy working 
with them on this beloved/at times pull-my-hair-out-frustrating project. Obviously, it 
is more beloved than frustrating or we would be in need of some serious help coming 
back year after year. Alright, the peanut gallery can pipe down now. 

Since this is a “goodbye” of sorts, I want to thank the rest of the board members 
for their service and camaraderie over the past year. Some of the board members will 
not be back (at least this year) and they will be missed. I have enjoyed Shauna’s board 
meeting minutes and have always been amazed at how she seems to turn them around 
an hour and a half after the meeting ends. How does that happen?? I appreciate the time 
and effort from Julie Juarez – organizing the monthly luncheons is one of the toughest 
positions on the board. She did a great job and will leave some pretty big shoes to fi ll. 
It will be odd to not see Larry Hartmann or Carol Swenson on the board – I think they 
have been on the board in some capacity every year since I started as a board member. 
I suppose both of them have earned some time off after their years of service to the 
SVALA!

Cindy Broughton deserves a big thank you for her efforts in spearheading the 
Managing Partner’s Dinner. This is a huge undertaking (but don’t tell Tami!) and the 
dinner this year was a great success. We will have an extensive follow up and thank you 
to our vendors in the next issue of the newsletter. 

I also would like to give recognition to both Karen Martin and Marilyn Anderson for 
their phenomenal work on the SVALA website. Although Marilyn will not be returning 
to the board due to pursuing her dream of opening her own shop (congrats!), Karen will 
continue on as webmaster. If you haven’t looked at the website, you are truly missing 
out on a great source of information. Great job to both Karen and Marilyn!

Even though Cindy, our illustrious outgoing president, will still be on the Board 
albeit in a less active role, I will miss her devotion and service to the SVALA. Cindy’s 
dedication to her fi rm and the ALA are very admirable. Cindy can leave knowing 
she accomplished not only the goals she set for herself (increasing membership and 
maintaining an awesome web page), but left a wonderful example of leadership and 
support. Cindy has her heart in the right place and she deserves nothing but the best.

Finally, I want to encourage all of our members to become involved in the 
luncheons, newsletter submissions, CCW, Managing Partner Dinner – anything! I know 
this is cliché, but you really won’t regret your involvement. Enjoy this issue!
We’ll be back . . . 

The Association of Legal Administrators’ mission is to:

1) improve the quality of management in legal services organizations;

2) promote and enhance the competence and professionalism of legal 

administrators and all members of the management team; and 

3) represent professional legal management and managers to the legal 

community and to the community at large.
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River City Review Article Submission Deadlines

Don’t be afraid to submit articles, quotes, calendar items or advertisements!  Any articles, advertising or other requests to 

be included in our quarterly Newsletter must be provided to one of your newsletter co-chairs no later than:

 

   Spring 2005  April 11, 2005

   Summer 2005  June 13, 2005

   Fall 2005  August 29, 2005

   Winter 2005/2006 December 5, 2005

   Spring 2006  March 20, 2006

All submissions must be provided via e-mail or on a 3.5” diskette in the following formats:  for text, any version of 

Microsoft Word or pdf format; for photos or other graphical artwork, jpeg format or camera-ready quality originals in black 

and white.  Any questions?  Please feel free to contact one of the following newsletter co-chairs:

Lynne Walker   Trish Hughes Kreis  Joelle Stone

(916) 441-2430   (916) 446-2300   (916) 446-2300

lwalker@wilkefl eury.com  thkreis@murphyaustin.com jstone@murphyaustin.com

The Editors thank you in advance for your involvement!!

I wish to thank the rest of the board members that served this year with me for their dedication and volunteer 
work that helps to make this membership a reality for all of you.

I’ve only been a member since 1994 and was recruited to the board in 1998. I hope all of our members that have 
not experienced getting more involved, will consider doing so. 

My good and very missed dear friend Deb Solomon wrote a wonderful article in 1998 that pretty much covers 
getting involved and I’m asking our newsletter editor to reprint this article in loving memory of Deb. I hope you all 
enjoy reading it as much as I did. She nailed just how important you all are to help make this chapter successful.

I hope to see many of you in San Francisco attending the 34th ALA Annual Educational Conference and 
Exposition, April 18-21. If your fi rm says no because of the expense, try to negotiate a day or two. Helen Wells’ 
summed it up in her email to everyone recently and I wish to share her words of wisdom again.

“It’s not every day that an opportunity of this kind presents itself . . . so close to home. Regional conferences 
are nice -- and generally relatively easy to get to, but National conference is in a category all its own. If you have 
never gone . . . you are missing out on a huge opportunity. In addition to the great educational opportunities you will 
be amazed at how plentiful the networking opportunities are -- you’ll wonder how you ever managed without them. 
Any challenge you will ever come upon has already been addressed by one of our peers - - - - and they are amazingly 
willing to assist. You can, of course, just call someone out of the membership directory --- but it is always easier to 
send that e-mail and/or pick up that phone when you’ve had personal interaction with someone. I highly recommend 
you put it on your “to do” list to arrange for your managing partner to approve your week in the City -- I promise the 
fi rm will benefi t.”

Farewell…and I hope to see you at our many worthwhile events throughout the coming years.

President's Farewell Message (continued)



Page 4 RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter



Page 5RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

ARE YOU CREATIVE??? 

We need your help and we’re willing to pay for it!

Design the pin the SVALA Board of Directors chooses to represent our

chapter at future conferences and you will receive a $100 gift certifi cate

to the restaurant of your choice!

Be clever, be creative, be quick!

Deadline for submission: April 15 (tax day!)

Please submit your ideas for our Chapter pin to Joelle Stone:

jstone@murphyaustin.com 

The new Board will vote on the designs at the May Board meeting;

winner to be announced at the May Luncheon
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Survey Says . . .
 One of the advantages of being a member of the ALA is the access to other people’s knowledge and 

experience. It is wonderful to be able to send an e-mail message to all members asking questions about offi ce 

moves, copier equipment, vendors or staffi ng issues. We can’t ask everything, of course – what with those anti-trust 

regulations limiting our questions. However, we do get a lot of good information on a great many topics just by 

sending an e-mail. 

 Over the last several months, there have been lots of questions and even more helpful answers. I am under 

pressure to delete my emails (letting go is so hard!), so thought I would do my best to summarize those e-mails in case 

you deleted them already or didn’t need the information then but could use it now. 

“Does anyone use a wordprocessing testing software for prospective and/or current empoyees?”

I use OPAC (Offi ce Profi ciency Assessment & Certifi cation).  It’s automated and covers word-processing, 

spreadsheets, databases, offi ce skills, typing, etc.  Mine is an old windows version.  I imagine by now it’s a lot better.

The ProveIt! software is great.  Just go to www.proveit.com -- we have both the software you can install on a 

workstation and the web version -- we ordinarily give secretarial candidates the Word Normal test and the Legal 

Typing Test.  The reports are great -- they will give you a test logon so you can see if you like it.  They have over 500 

tests -- very cool.

“What minimum time unit do you use when recording billable time?”

Our minimum charge is .10.

Our minimum is .10 (up to 6 minutes).  

FYI, I obtained the following from an article I ran across.  I could not fi nd anything in the ABA Model Rules (but did 

not take a lot of time to look):

Minimum billing increments. Sophisticated consumers of legal services generally require that time be billed in 

increments of one-tenth (.10) hour. This means that time billed for a task should be rounded up to the nearest .10 

hour, and that .10 hour will be billed for tasks that take less than six minutes. The use of minimum billing increments 

greater than .10 hour (e.g., .25 hour) has been criticized as a practice that can lead to infl ated billable hours. For 

example, an attorney who actually spends 5 minutes on four different tasks and bills a minimum increment of .25 

hour for each task has billed one hour of time for 20 minutes of work. In contrast, the attorney who bills in minimum 

increments of .10 hour will bill a total of .40 hour, or 24 minutes, for the same four tasks, an amount much closer to 

the actual time expended.

“Can anybody recommend a reliable copy center for audio and video?”

Newstrak - 3104 O Street, Ste. #306, Sacramento, (916) 447-2547

LegalPro is excellent and they are located in midtown. (916) 447-5300. They also provide standard copying services, 

etcetera. Their quality is excellent. 

“The giant oak is an acorn that held its ground.”

— Unknown

“The state of your life is nothing more than a
refl ection of your state of mind.”

— Dr. Wayne Dyer
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Survey Says . . . (continued)
“Has anyone ever used a vendor for video conferencing, if so who?”

We have used Proximity Video Conferencing www.Proximity.com or 800-433-2900 and Affi nity Video Net -  www.

Affi nityvnet.com or 800-370-7150. They have rental facilities worldwide.

“I would like to know what types of copy machines you are using to scan to your network and if you are 

utilizing any OCR software in conjunction with the items being scanned from the copy machine.” 

We currently use a Konica 7085 (which we purchased through Caltronics) and it is awesome.

Our offi ce is using a Sharp AR-M450. It copies, faxes and scans. I have been doing business with Smile (481-7695).

We use two Konicas, the 7165 and the 7155 and they are networked. They act as copiers, scanners and printers, and 

they perform great. The Caltronics support, including the IT support to confi gure the devices onto your existing 

network, is great. And the software that is loaded onto each client PC is easy to use to retrieve the scanned materials. 

We will defi nitely be relying on this scanning capability when we are required to start transmitting our federal fi lings 

in PDF format.

We use an Imagistics ZD65 copier that scans and prints, and we use OmniPage Pro for OCR. Works pretty well. Call 

Kevin Ensminger at 419-6982 for a demo, and/or go to www.imagistics.com.

We purchased a used 7050 and a new 7155 to for the network. Almost everyone in the offi ce uses it to scan docs to 

themselves to attach and send out.

We also use Caltronics and have two 7085 Konica machines (networked) and one 7055 (not networked). We’ve been 

with Caltronics for more than 10 years and are happy with the machines and service. 

“I need to get a new photocopier in our (small) Santa Ana offi ce.  Does anyone have a recommendation, 

especially if you have an offi ce in Orange County and can steer me towards a good vendor down there?”

I just shopped and purchased a Sharp 620. My vendor here is Smile.

Krista Vernon
Account Executive

kvernon@resourcestaff.com

916.564.3368 916.564.3369 fax 916.813.9242 cell

2143 Hurley Way, Suite 110

Sacramento, CA 95825

Legal West
Professional Staffers

“The beginning is the most important part

of any work.”

— Plato
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“Opportunity is missed by most people because it is dressed 
in overalls and looks like work.”

— Thomas A. Edison

Survey Says . . . (continued)
“We are looking for a technician to assist us in creating fi rm-specifi c templates in Word.”

We have used this company to create macros for us in the past:

Linda J. Sackett

President

The Sackett Group, Inc.

Creators of Legal MacPac

(415) 252-8842

(415) 252-8910 fax

lsackett@legalmacpac.com

www.legalmacpac.com

Our company, Qualtier (they also gave a presentation at a SVALA monthly luncheon), has done just that for our fi rm 

in addition to our standard maintenance work. They integrated our document management and document creation 

software, as well as with Outlook’s address book, to create any type of document we need. Mike Strong would be the 

person to contact and his number is 797-9200.

Please give Mike Celayeta of All Covered - Sacramento a call. He has a consultant that is very good with this type of 

thing. All Covered is also a huge supporter of SVALA.

877-416-0353. E-mail is mcelayeta@allcovered.com.

“Who do you use to get your indexes from? Do you know anyone who sells them by the pack instead of by

the box?”

We buy our indexes from Corporate Express. We order by the package (25 each) and the cost is anywhere between 

$3.19 to $4.94 a pkg. The price differs for side/ top/ bottom, letter/ number etc.

We get ours from Ruggles. They sell 25 per pack, with a $25 minimum order.

We get ours from Give Something Back -- 25 to a pack (single no./letter) also with a minimum order of 100 tabs or 4 

packages any combo.

We order our Dividers (Exhibit, Letter or Numbered - bottom, top, side) from Pacifi c Service Center. Twenty-fi ve to a 

pack, All-State Legal Dividers, cost of $3.25 with no minimum. 

We get ours from Sierra Offi ce Supply and Printing. 

“Everyone's a star and deserves the right to twinkle.”

— Marilyn Monroe
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Survey Says . . . (continued)
“Do any of you have a really good caterer?”

Fat Mobile from Frank Fats

Capital City Catering (916) 641-6111 (capitalcitycatering.com)   

We have used Jealousy Catering (452-9999) or www.jealousy.com

We use Black Tie Catering -- 383-9270 -- the food is great and they really do a nice set up.  

We used Shot of Class for our last Board meeting and they did a fabulous job.  

I believe Cafe Soleil at Cesar Chavez Park (9th/J Streets) does catering.  (444-6422)

Mustard Seed, in Davis, is wonderful.  They have done our parties for years –great food, wonderful people.  They 

book up, of course, but I recommend them very highly if you can get them.

“Does your fi rm use fl at printing, raised printing or engraved printing? Who do you use to print your fi rm’s 

business cards?” 

Our fi rm uses fl at printing.  Clyde has been using the same person for years.  Her name is Lynn ((916) 739-8556).

Up until earlier this year our business cards were embossed (in other words our logo was raised).  Earlier this year we 

wanted to print something on the back side which we could not do if they were embossed so we now have a fl at card.  

We use Sierra Offi ce Supply and Printing and are very pleased with them, not only for our business card printing but 

all of our other printing.  John Kipp is our representative. 

Flat printing, from Sierra Offi ce Supplies & Printing, call Suzie Schuenemann at 369-0491 x200, she is great!

Flat print (2 color) -- Stuart Cooper

Our fi rm uses APS Engravers.  We still Emboss.

We use fl at printing (2 colors) and use the services of Viking Printing on 11th Street.  They donated their printing 

services for the ALA partners’ dinner two years ago so I like to send them some local business when I can.

We do fl at print, 2-color cards.  We order from theligature.com, Telephone 415-986-6090.  Our rep’s name is Baird 

Conner.

We do fl at, two color cards and get them through Sierra Offi ce Supplies. 

Many thanks to everyone who took the time to respond to the inquiries and help your fellow 

administrators!!

“Change your thoughts, and you change your world.”

— Norman Vincent Peale
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SALARY SURVEY 

** RESULTS AVAILABLE! ** 

The Sacramento Valley chapter of the Association of Legal Administrators 
announces the release of the 2004 Salary Survey. 

Are your firm’s salaries competitive?  Are your salaries too high?  Need help in 
budgeting your personnel costs?  The SVALA’s 2004 Salary Survey provides 
comprehensive data on salaries for the Sacramento Valley law firms.  Associates, 
paralegals, management staff, secretaries, law clerks – they are all included in the survey.  
A reasonably priced tool for the competitive law firm.  For salary survey prices and 
ordering information, please contact: 

Lynne Walker 
c/o Wilke, Fleury, Hoffelt, Gould & Birney, LLP 

(916) 441-2430 
email:  lwalker@wilkefleury.com

CAPABILITIES SERVICES

Letterheads Online Order Entry
Envelopes Art & Design Services
Business Cards Free color proofi ng via email
Announcements “Real time” job tracking and reporting
Brochures and Folders Fully equipped typesetting services
Plain Paper Engraving

Private Watermark Paper 
Printing

Custom Tabs 
Lithography

Memo Pads 
Blind embossing

Large Envelopes 
Foil stamping

Mailing Labels 
Die cutting

Newsletters 
Complete bindery, inventory

Directories 
and distribution services

Note Cards 
Complete shipping capabilities

Holiday Cards 
Clear and accurate computerized billing

Plain Paper 

Specializing in helping professional service providers
communicate effectively and effi ciently since 1929

MONTE L. JUSTESEN

montej@sfcooper.com

1565 EAST 23RD STREET

LOS ANGELES, CA 90011

TELEPHONE 213.747.7141

TOLL FREE 800.421.8703

FACSIMILE 213.747.3035

www.sfcooper.com

professional business printers

CHAIRMAN

stuart f. cooper
and engravers

PAUL KOCHANOWSKI
REGIONAL SALES MANAGER

paulk@sfcooper.com

Index Tabs

For design assistance, samples, or quotes, please

contact Paul Kochanowski.
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Employment Law Updates 

Following are excerpts from the recent edition of the Murphy Austin Adams Schoenfeld LLP 

Employment Law Newsletter:

New State Law: Two Hours of Required Harassment Training for Supervisors

Under A.B. 1825, scheduled to take effect January 1, 2005, a California employer must now give 

each supervisor two hours of training regarding unlawful harassment every two years if the employer 

employs 50 or more employees, including out-of-state employees. The training must be interactive, 

conducted by qualifi ed individuals, and designed to prevent harassment, discrimination, and retaliation. 

Employers have all of 2005 to meet this mandate. Supervisors that received training after January 1, 

2003 will not have to be trained again and their two year training cycles will begin anew January 1, 

2006.  As a result, affected employers should begin immediately to plan for the time and expenses that 

will be necessary to provide this training and establish record keeping systems that will adequately 

allow the employer to prove that it is meeting this requirement.

Your Employees’ Rights at Investigatory and Disciplinary Meetings

Nonunion employees recently lost their right to bring a coworker with them to an investigatory or 

disciplinary meeting—union employees continue to retain that right. While union employees have 

had this right since 1975, nonunion employees most recently received this right in 2001 through the 

Epilepsy Foundation case. [1] However, in June of 2004, the National Labor Relations Board overruled 

Epilepsy Foundation and returned to the rule that only unionized employees have this right.[2]  Thus, an 

employer may decide whether a nonunion employee will be permitted to bring a coworker with him or 

her to an investigatory or disciplinary meeting. An employer still may not punish an employee who asks 

to have a coworker in attendance, regardless of whether the employee is in a union or not.

Liability for a Third Party’s Unlawful Harassment

Effective January 2004, the California Fair Employment and Housing Act was amended to hold an 

employer liable for the harassment of one of its employees by a third party if the employer, upon 

learning of the unlawful harassment, did not immediately seek to prevent the harassment from 

occurring.[3] In recent months, two different courts have directly addressed the issue of whether liability 

exists for third party (or non-employee) harassment that occurred prior to January 2004, and they have 

come to different conclusions on the same issue.[4] Irrespective of whether the law applies to conduct 

prior to January 2004, employers now must take steps to ensure that their clients or other third parties 

are not harassing their employees.

--------------------------------------------------------------------------------

[1] Epilepsy Foundation v. N.L.R.B. (C.A. D.C. 2001) 268 F.3d 1095.

[2] IBM v. N.L.R.B ((N.L.R.B. 2004) 2004 WL 1335742.

[3] Government Code §12940(j)(1); amended by Statutes of 2003, chapter 671, section 1, page 4072.

[4] Salazar v. Diversifi ed Paratransit, Inc. (2d Dist. 2004) 117 Cal.App.4th 318 (holding an employer 

can be liable for a client’s unlawful harassment prior to January 2004); and Carter v. California Dept. of 

Veterans Affairs (4th Dist. 2004) 121 Cal.App.4th 840 (holding that an employer cannot be liable for a 

client’s unlawful harassment prior to January 2004).
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MAAS Will Provide Sexual Harassment Training

In order to assist you in your efforts to comply with the State’s new requirement that managers receive 

sexual harassment training every two years, MAAS will provide the required training for a fl at fee 

of $1,500 per training class.  This fl at rate allows for any number of employees and supervisors to be 

trained at once.  If requested, the fl at fee will also include the training of your own in-house trainers 

for future training sessions, thus helping to make this a one-time fee.  In conjunction with the sexual 

harassment training, you may also use our expertise to satisfy any other training requirements you 

might have for a small increase to the fl at fee.  Please contact us if you have any questions about our 

services, rates, or availability.

12-Hour Workshifts are Permissible—But Overtime is Required

A recent California court decision has made clear that employers may schedule employees to work 

12-hour workshifts as a part of an alternative workweek schedule.[1] For example, employees could be 

scheduled to work three 12-hour workdays and one 4-hour workday. However, an employer outside 

the healthcare industry is still required to pay its employees overtime for any time worked over 10 

hours in one day. Thus, an employer would have to pay overtime for the last two hours in each 12-hour 

workshift. Those considering changing to an alternative workweek should be advised that there are 

numerous other requirements that must be met. 

New Standard for Ensuring the Safety of Non-Employees

When a company is sued for negligently causing the injury of a person who is not its employee, the 

injured person must prove that the company violated its duty to ensure his or her safety. Since the 

early 1970’s, whether the company met its duty to ensure the safety of non-employees was determined 

by comparing the company’s actions to the customary actions of others in the industry. However, the 

California Supreme Court recently decided that the existence of Cal-OSHA safety standards may now 

be used in personal injury lawsuits to establish the “standard of care” for the company’s conduct or 

establish whether a “duty of care” existed between the company and the injured person.[2] Consequently, 

companies should evaluate whether they are complying with Cal-OSHA regulations and refrain from 

violating those regulations even if doing so is an industry custom. 

New Rights regarding an Employee’s Registered Domestic Partner

Remember that, as of January 1, 2005, employers became obligated by law to treat spouses and 

registered domestic partners equally.[3] In response, employers must extensively evaluate their policies, 

practices, and benefi ts and ensure that registered domestic partners are treated the same as spouses. For 

example, if a spouse may receive certain health benefi ts, the employer must ensure that a registered 

domestic partner may receive the same benefi ts. Similarly, employers should review their leave policies 

because bereavement, CFRA, and other leaves are commonly allowed if an employee’s spouse dies, 

becomes seriously ill, or meets some other requirement. Likewise, employers should review and rewrite 

policies dealing with marital status so that registered domestic partners receive the same treatment that a 

married person would, i.e. policies forbidding discrimination based on marital status should also forbid 

discrimination based on registered domestic partner status.

Employment Law Updates (continued)
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Seasonal OSHA Poster Should be Posted

Beginning February 1 through April 30, employers who have had 11 or more employees at any 

time in the last year are required to post Cal/OSHA Form 300A which provides employees with 

information regarding work-related injuries and illnesses that have occurred over the past year. Many 

employers may be exempt from this posting requirement if they work primarily in the retail, service, 

fi nance, insurance or real estate industries listed in the chart contained in title 8, section 14300.2 of 

the California Code of Regulations—the chart and additional information is available at http://www.

dir.ca.gov/T8/14300_2.html. Remember, even though an employer may be exempt from this posting 

requirement, each employer must report all serious injuries or deaths that occur in the workplace to the 

Division of Occupational Safety and Health.

New Pay Requirement for Overtime Exemption of Computer Professionals

As of January 1, 2005, to be exempt from receiving overtime pay, computer professionals must be paid 

at least $45.84 per hour.[4]  This represents an increase of $1.21 per hour over last year’s minimum pay 

requirement for the exemption. Please ensure that any exempt computer professionals have been paid at 

least that amount since January 1, 2005.

[1] Mitchell v. Yoplait (2004) 122 Cal.App.4th Supp. 8.

[2] Elsner v. Uveges (2004) 34 Cal.4th 915.

[3] Domestic Partner Rights and Responsibilities Act, ch. 421, 2003 Cal. Stat. 2586.

[4] Labor Code §515.5(a)(3).

Please be assured that we make every effort to make certain that the information contained in this 
article is current at the time the article was prepared.  Because laws and legislation are constantly 
changing, please contact us if you are unsure whether this material is still current.  Nothing 
contained herein is meant to be legal advice.  Please contact us to answer any questions you may 
have. We can be reached at (916) 446-2300. Reprinted with permission from the MAAS Labor & 
Employment Practice Group.

Employment Law Updates (continued)



Page 15RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

Congratulations!!

Admit it – we all masquerade as administrators by day, something else by night. (Alright, get your 

minds out of the gutter). I am talking about your other life, the life that feeds your soul -- dancer, actor, 

writer, rock climber, yes, even realtor, – and now, artist!

I am pleased to tell you that our very own board member, Tami Aschenbrenner, has had her artwork 

accepted by the First Annual Art Show, “A Creative Merger: Artists and Lawyers.” The show is a 

collaboration between California Lawyers for the Arts and The Sacramento County Public Law Library with 

the goal to develop an art collection for the law library.  Individual and law fi rm investors will be encouraged 

to purchase art to donate to the library.  In return they will be honored with a wall plaque bearing their name.  

Individual art lovers may also purchase art for their own collections.

Tami’s work entitled, “Stuck in an Elevator” will be on exhibit at the Sacramento County Public Law 

Library, 813 Sixth Street, April 14 – May 20, 2005.  Please try to attend this event and support your fellow 

administrator. 

Congratulations, Tami!

ANDERSON STAFFING
IS PLEASED TO ANNOUNCE THE OPENING OF ITS

SACRAMENTO OFFICE

WE ARE A FULL SERVICE LEGAL STAFFING AGENCY THAT CAN

FILL ALL YOUR FIRM’S

DIRECT HIRE AND TEMPORARY NEEDS

SACRAMENTO SAN FRANCISCO

(866) 433-1480 (415) 433-1480

E-MAIL:  loanderson@msn.com
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Esquire Deposition Services, America’s
largest and most respected court reporting
company, delivers the quality that comes
only from accomplished experience and a
culture of excellence. On time. Every time.
In California and nationwide.

You have a court reporting 
“Pro” you can rely on.

Relax!

1801 “I” Street, 1st Floor
Sacramento, CA 95814

916-448-0505 • Fax 916-448-8726

• Certified Court Reporters

• Secure Electronic
Transcript Delivery

• Video Services

• Nationwide Scheduling

• Interactive Realtime Reporting

• Compressed
Transcript/Word Indexing

• Document Retrieval

• Internet-ready
Conference Room

• Transcripts on Disk

• Litigation Support
Services

• Video Conferencing

Schedule service with us online at www.esquiredeposition.com

Esquire Deposition Services, LLC, is a subsidiary of The Hobart West Group, Inc. The       logo is a registered trademark 
of The Hobart West Group, Inc. ©Esquire Deposition Services 2002. All rights reserved. Printed in the USA.
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The following article, “Notes from the Co-Editor” was written in 1998 by Deborah Solomon when 

she and our current outgoing President, Cindy Harris, were Newsletter co-chairs. 

 What Deb wanted for the newsletter continues today: member participation! I may not know as 

many embarrassing stories about you, but I do encourage you (and your attorneys) to send me articles, 

stories, quotes and any other information you would like to share with your fellow members and our 

managing partners. 

 I know Deb is missed by many of you. I hope you enjoy reading one of her “Notes.”  --- 

Trish

Notes from the Co-Editor
By Deborah Solomon

I’ve been sitting here on a rainy Saturday afternoon, reading through old issues of our newsletter. What a 

mistake! Now I’m completely tongue tied and wondering why I volunteered to do this..what made me think 

that I could actually help put together an informative, witty, interesting and humorous publication? Well...

I think it’s the belief and knowledge that all of you will help make it just that. This newsletter is a refl ection 

of our organization as a whole..it can’t be done by one or two people, we need the involvement of all of you!

So step up to your computers, ladies and gentlemen, and start writing! And if you feel unable to write an 

article, ask a vendor to write one – on anything that you fi nd interesting! Or talk to some of your more 

loquacious attorneys and have them write an article (although I do reserve the right to edit...the newsletter 

can only be so long, you know!) I’m also interested in hearing about YOU, what better way for us to start 

getting to know each other…give me a profi le, tell me about a little week-end getaway, or your last fabulous 

vacation, where you had a wonderful, romantic dinner with your spouse or without your spouse, any great 

books you’ve read lately, been to any live performances or even live seminars or classes, seen any great 

movies, have you gone on any exciting fi eld trips with your kids? Now just look at the plethora of topics 

here!

Going through previous newsletters, I see that there was often a focus – healthcare issues, workplace 

management, the role of the administrator. If this seems to be a direction you would like us to take the 

newsletter, let me know! If you have responses or differing opinions from articles in the newsletter, let us 

know and we’ll be happy to publish them…WE WANT YOU TO BE INVOLVED! (And then we could 

have a Letter to the Editor column!)

As a little added incentive to get you heading over to that computer, I must warn you of the consequences 

of not participating in the newsletter. First of all, I am the master of the most unfl attering photographs in the 

world (ask anyone at my offi ce – I’m not kidding)...you wouldn’t want to see one of those photos of you in 

the newsletter, would you? And I get very friendly with receptionists, who just might give me those “Oh, my 

boss was so embarrassed when this happened!” stories. Hmmm, we just might want to fi ll these pages with 

more worthy stories. Until we talk again, I’ll be waiting for your scintillating articles, and, if Spring ever 

shows her lovely face, I hope you have time to enjoy her. 



Page 18 RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

BOARD MINUTES SUMMARIES

January 2005

Theo Povondra presented the fi nancial statements, which were reviewed and approved by
the Board.

Tami Aschenbrenner reported two individuals expressing interest in joining our chapter and 
three who have joined national and intend to join our chapter. 

Julie Juarez presented the luncheon survey. She will make minor corrections and then send 
to all members. Julie also noted that Andiamo will direct bill for the luncheons but they do 
not currently have an internet connection for presentations. 

Trish Hughes Kreis reported the newsletter should be mailed out by mid-January.  Trish 
reported that Lynne Walker is working on getting advertisers to renew their advertising. 
Trish will include a call for ideas for new chapter pins in the upcoming newsletter.

Lynne Walker was not able to attend but Larry Hartmann reported two more orders for
salary surveys. 

Marilyn Anderson reported the member directory is available for posting on the website. 
Tami will send an updated email address list to all members. 

Cindy Broughton will ask Linda Brughelli to contact the SCBA one more time. 

CLM meetings are postponed until there is more interest from members. 

Larry Hartmann presented the slate of nominees. Nominations will be made at the
January luncheon.

Cindy Broughton has received $10,850 in sponsorship commitments. The speaker will be 
Irwin Karp regarding associate retention. She will also get disposable cameras for each table. 

The board approved the purchase of a digital camera (not to exceed $300). Joelle Stone will 
make the purchase of the camera. 

Joelle Stone was given the CCW certifi cate for her work coordinating the project.

Larry asked for volunteers to work the registration at the Run Valentine Run fundraiser for 
Legal Services of Northern California (LSNC). 
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BOARD MINUTES SUMMARIES (continued)

February 2005

Theo Povondra presented the fi nancial statements which were not voted on since there was 
not a quorum. 

Karen Martin reported the website is up to date except for the vendor page. Karen will 
purchase a program for updating the website. Only one member at a time can access the 
member directory. Karen will post a notice on the site regarding this limitation.

It was decided that it is too diffi cult to maintain postings for job openings, equipment for 
sale, etc. on the website. Email distributions will continue to be used for these notices. 

Thanks to our Vendors . . . 

Special thanks to our vendors for their professional services and advertising 
support. We couldn’t do it without you!

Vendor Advertising Policy 

New Information!! 

The River City Review accepts advertising from vendors offering products and services to the legal 
community.   Advertising is now available on our web page!  Please make note of the following advertising 
rates effective January 1, 2005:    

Size Rates

Per Issue 4 Issue Rate Including Website 

Full Page 
$125.00 

$475.00 
($25 savings) 

$1,475 

Half Page 
$  75.00 

$275.00 
($25.00 savings) 

$1,275 

One Third/One Quarter 
Page

$  50.00 
$175.00  
($25 savings) 

$1,175 

Business Card 
$  25.00 

$  85.00 
($15 savings) 

$1,085 

Camera-ready artwork for all advertising must be provided to a Newsletter Co-chair prior to Newsletter 
submission deadlines.  The Sacramento Valley Chapter of the ALA reserves the right to accept or reject 
any advertisement submitted at their discretion. 
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Certified Court Reporters 

Record Retrieval 

Video Depositions 

Video Conferencing 

Deposition Suites 

NATIONWIDE COURT REPORTING

Northern California Southern California

Telephone: 888-575-3376   Telephone: 800-993-4464

Facsimile:  888-963-3376 Facsimile: 800-984-4464 

STATEWIDE RECORD RETRIEVAL

Telephone: 800-600-7788 Facsimile:  888-722-4454 

Local Area Sales Representative for Court Reporting and Record Retrieval:

Telephone:  916-712-8536
Facsimile:  916-372-2077 

Deposition Suites available at no cost where we have satellite offices.
California (including West Sacramento), Florida, Texas and New York.

Online services for Record Retrieval and Deposition Scheduling at
Uwww.uslegalsupport.comU

1550 Harbor Boulevard, Suite 207 
West Sacramento, CA  95691-3826
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LUNCHEON HIGHLIGHTS

Luncheons are held at Andiamo, 3145 Folsom Boulevard; 3rd Wednesday of each month and 
start at 11:45 a.m.

January 19, 2005

Topic: Nuts and Bolts of E-Discovery: Tools, Tactics and Strategies

Speaker: Tom Greene, Chief Assistant Attorney General for the Offi ce of the Attorney

 Electronic materials are increasingly at the core of modern discovery. Major cases like 

Microsoft have been won on the basis of e-mail. Less well known are cases that have been 

lost because of the failure to preserve and produce e-mail and other electronic evidence. 

Such spoliation claims present opportunities as well as dangers. Mr. Greene provided insight 

into the e-discovery process and discussed offensive and defensive e-discovery strategies.  

February 16, 2005

Topic: Spyware, Spam, and Popups: Stop the Electronic Terrorism

Speakers: Michael Strong, President and Louis Stice from Qualtier Technology

Spam fl oods email boxes with offers for offending products and services. Popups 

appear uncontrollably and hinder online research. Spyware causes more popups, monitors 

browsing habits, records keystrokes, steals passwords, and installs more spyware. According 

to Webroot, spyware “infects 9 out of 10 Internet-connected computers.” The assault 

upon workstations nationwide has become an epidemic. While legislators attempt to make 

spyware illegal, the end-user is stuck with a malfunctioning workstation. Productivity is 

compromised as countless hours are wasted combating these issues. If you attended this 

luncheon, you learned: 1) How to curb the fl ow of Spam; 2) What software is available to 

prevent popups -- three essential tools to combat Spyware; 3) Replacement software for 

spyware favorites. 

 Please visit www.qualtier.com for more information on this topic and this company. 

“A positive attitude may not solve all your problems, but it will annoy enough 
people to make it worth the effort.”

— Herm Albright
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LUNCHEON HIGHLIGHTS (continued)

March 2005

Managing Partner’s Dinner

Topic: Associate Retention

Speaker: Irwin Karp

 This annual event was again a wonderful success. Many thanks go to Cindy 
Broughton for arranging for our dynamic speaker, Irwin Karp, not to mention organizing the 
entire event. Mr. Karp delivered a very informative presentation on a topic we can all learn 
more about – how to keep the good people we have! 

 A more extensive follow up of this dinner will be in the next issue of our newsletter. 
In the meantime, many, many thanks to all of the vendors who support us at this event! It is 
always good to visit with you, enjoy dinner with you and maybe even take away a stuffed 
animal or other little trinket just for fun! 

UPCOMING LUNCHEONS

Mark your calendars!!

April 20, 2005

Potential topics: Records Management in a safe, secure warehouse environment; 

Indexing, Retrieval and Re-fi ling, Secure Destruction and Confi dentiality of Files. 

Specifi c Topic to Determined
Speaker: Wayne Allen, First Security

May 18, 2005

Topic: Latest in Technology

Speaker: Dan Foley, MCI

June 15, 2005

Topic: Morale Booster & Confl ict Management

Speaker: Irwin Karp, Capitol Organizing Solutions

Please contact Lynn Cole, our NEW Programs and Education Chair (effective April 1), at 
lcole@cookbrown.com for more information.
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TPlan Ahead and Start Saving Those Quarters! 

Regions 5 & 6 Educational Conference

September 16-17, 2005 

Bally's Las Vegas Hotel

Las Vegas, Nevada
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Driven to Distraction
By: Trish Hughes Kreis

 I know we are all busy. Some of us might even put the newsletter aside for a few weeks before reading it (I 

get that and am trying to not take it personally). Whenever you do fi nd the time to read the newsletter I hope you are 

able to fi nd something educational, informative, maybe even inspirational. 

Now I know we all think of our fi rms 24/7 (or close to it). How do I do my job better? Where can I get 

information on (fi ll in the blank)? What emergency will come up tomorrow? It’s hard to turn off the Managing 

Partner’s voice in the back of our heads. (Let me know if I’m the only one – if so, I’ll get help). 

For those precious moments we allow ourselves to “have a life” and are able to lower the volume of the MP a 

bit, I am going to go out on a limb and give you something to read just for fun. 

My girls are learning to drive. (Believe me, that is not the fun part – at least not for me!) 

Yes, I said girls – plural. My daughter got her permit a couple of weeks ago and my step-daughter is due to 

get hers later this month. I was kind of hoping they wouldn’t have any desire to drive, but that was just delusional 

thinking on my part. Many of you have been through this and I commend you. I do not know how you got through 

it. I am so stressed out I developed a tic in my eye the day my daughter was scheduled to take her permit test. I am 

not kidding! I’m sure it eventually gets to be a pretty good idea to let the kids drive themselves to soccer-dance-

cheerleading-whatever practice or to just run up to the store to get some milk, but right now my passenger side door 

handle is wishing I would stop wearing off its vinyl!  

During this stressful period, I have turned to others who have been through the process. My mother-in-law, 

friends, my dad – all have tried to help although most say they still worry about their kids driving. That doesn’t 

make me feel any better but I do feel that I’m now in some sort of exclusive club. My dad probably helped the most, 

although it was absolutely inadvertent. 

My dad has been a terrible driver as far back as I can remember. He gets stopped for drunken driving when he 

hasn’t had a drop to drink just because he gets distracted or can’t decide which lane to drive in. I will not drive with 

him – period. If we go somewhere together, I drive. Amazingly, he has had only one accident in his close to 50 years 

driving. At least, that is what I thought until recently. Now that the girls are learning to drive, dad decided this was a 

good time to tell me about his early driving experiences. I am gaining newfound respect for my grandmother.

When dad was old enough to get his license he was as excited as anyone usually is. However, in Nebraska 

at the time, the rule was that the young driver had to bring a licensed driver to the exam. That makes sense; how else 

would the driver-to-be get there? Well, you don’t know my dad.

Dad decided he would drive his parent’s car to pick up his already licensed friend and they would go to the 

DMV to get dad’s license. Yes, that’s right. Before getting his license, dad decided to drive to his friend’s house, pick 

up his friend and drive to the DMV. Not have the licensed friend pick him up. Not have one of his many older brothers 

take him. Not have either his mom or dad take him. So many legal options! No, he had to drive without a license 
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to pick up his friend. Not the best plan dad ever had, but I’m sorry to say, not the worst either (but that’s a different 

article). On the way to pick up the friend, dad was involved in an accident. Of course, you saw that coming. I am sure 

he paid quite a fi ne for driving without a license and most likely causing the accident, but I didn’t ask 

about the details. 

I was just getting over the absurdity of this story when dad shared with me another driving tale. This took 

place on the day of my parent’s engagement. Before you start picturing a fancy engagement party, keep in mind my 

dad was 17 when he married my mom who was all of 16. Both came from small, modest Midwestern upbringings. 

Okay, modest is a little generous. Both families were dirt poor. But these crazy kids were in love and decided 

to get married. 

Dad was so excited to tell his parents. He proposed and Judi said yes! This was the best day of his life. He 

got into his little beater of a car and started the drive home. He was stopped at a signal light when it turned green. He 

started to go when another car apparently ran a red light and almost broadsided dad’s car. He swerved to the left, then 

to the right to get back in his lane and promptly fell out of his car. Yes, he did. He fell out of his car. While driving 

it. He lay on the cement watching his car continue on the road, which was on a slight incline. He got up, ran after the 

runaway car and watched in horror as the car hit the crest of the hill and went down the other side, gaining speed of 

course. Dad knew chasing after the car was futile at this point. He saw miles of pasture with fencing on the side of the 

road and knew his car would eventually make it into the fi eld. There was one pole and one fi re hydrant in the middle 

of the miles of fencing. Now, if you have the kind of luck that allows you to fall out of your car while driving on the 

day of your engagement, you can bet your car is going to hit that pole. And, it certainly did.

It must have taken hours to get the car towed, fi nd a bus and fi nally get home. Once home, dad had to tell his 

parents why he didn’t have a car, but he also still wanted to share his good news about his engagement. I know my 

grandparents and I can picture them at the kitchen table in their farmhouse, drinking a cold can of beer. It could be 

10:00 a.m. or 7:00 p.m., but I am pretty sure this was the scene when dad arrived home. 

He relayed the story to them and all they could do was laugh their heads off! Who wouldn’t? How often do 

people fall out of their car? Of course, he was hurt they were laughing and angry that that his engagement news was 

trumped by this car story.  Looking back, you could say this foretold the future of their marriage, but again, that’s 

another story. 

Since hearing these stories, I have become much more grateful for my two cautious, non-engaged, seatbelt-

wearing, new drivers. So much so, I might even consider letting go of the door handle. 

“Your children need your presence more than your presents.”

— Jesse Jackson
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Name

Company ________________________________________________________________

Address__________________________________________________________________

City, State, Zip ____________________________________________________________

Phone ___________________________________________________________________

E-mail ______________________________________________________________________

Thank you! Association of Legal Administrators UPlease fax to: Sue Powers (847) 267-1329

Here’s what some ALA members have said: 

“I was so glad I volunteered to be a session manager especially as a first 
time attendee…gave me an opportunity to meet people that I wouldn’t
have met otherwise.” Barbara C. Bilka, Miller, Kagan, Rodriquez & 
Silver, P.A.

“An outstanding experience." Carole Morris, Mabry & McClelland, LLP

“A ton of fun! ” Laura Shryer, CLM, Greene Espel PLLP 

“An opportunity to network with other session managers from other areas
of the country… a great experience, one everyone should try.”
Jerri Schloss, Jennings Haug & Cunningham, LLP

Here’s all you need to do: 

�� Attend a brief session manager orientation.
�� Distribute session materials and assist
speaker as requested.
�� Welcome the session participants and
introduce the speaker(s).
You will receive a full information packet 
including a sample script for your 
introductions.
�� Ensure that the session is audible for good 
audiotape reproduction.
�� Collect session evaluations forms. 
�� WEAR YOUR SESSION MANAGER

  RIBBON PROUDLY!

Select Your Session Preferences 
(Why not choose sessions you already

plan to attend?) 

1st Choice: Session # __________

Day __________ Time __________ 

2nd Choice: Session #__________ 

Day __________ Time __________

3rd Choice: Session # __________ 

Day __________  Time __________

Join your fellow members. Experience a 
taste of conference behind-the-scenes. 

Volunteer to be a Session Manager!

I am willing to be a session 

manager for more than one session
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Calendar Highlights 

April 2005

Thursday, April 14 

SVALA Board Meeting 
 5:00 p.m.  
 Murphy Austin Adams Schoenfeld LLP 

Wednesday, April 20 

 Membership Luncheon 
 11:45 a.m. – 1:00 p.m. – Andiamo 
 Topic:       TBA 
        Speaker:   TBA 

Mon – Thursday, April 18 – 21, 2005 

               
               ALA Annual Educational Conference and  
               Exposition 
               San Francisco 

              

May 2005

Thursday, May 12 

SVALA Board Meeting 
 5:00 p.m.  
 Murphy Austin Adams Schoenfeld LLP 
        
Wednesday, May 18 

              Membership Luncheon 
 11:45 a.m. – 1:00 p.m. – Andiamo 
 Topic:     TBA 
        Speaker:  TBA 

             

June 2005

Thursday, June 9 

SVALA Board Meeting 
 5:00 p.m.  
 Murphy Austin Adams Schoenfeld LLP 

Wednesday, June 15 

              Membership Luncheon 
 11:45 a.m. – 1:00 p.m. – Andiamo 
 Topic:       TBA 
        Speaker:   TBA 

Upcoming Events

ALA 2005 Region 5 & 6 Conference  
When:  September 16 – 17 
Where:  Bally’s Las Vegas Hotel 
             Las Vegas, NV 

ALA Community Challenge Weekend 
When:  October (date TBA) 

“If your ship doesn't come in, swim out to it.”

— Jonathan Winters

“Tough times never last, tough people do.”

— Robert Schuller
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No Excuses -- San Francisco is too close to miss this opportunity!!
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