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PRESIDENT’S MESSAGE
Jessica Miller, MBA
President, SVALA
I’d never been to an ALA Annual Conference before the one in
Orlando in May. Wow – what an amazing experience. I learned a
ton in the educational sessions, met lots of new people, learned
about lots of valuable new services and products in the vendor
exhibit hall, purchased some professional development books,
went to some parties, and attended the fantastic last night Gala.
The whole experience was absolutely fantastic! I cannot express
enough how worthwhile this event is – it’s truly not-to-be-missed.
Having said that, do you know where next year’s Annual
Conference is being held? …wait for it…HONOLULU!!! I know
– so cool! The Conference will take place April 22 – 26, 2012 at
Jessica Miller, MBA the Hawaiian Convention Center in the Hilton Hawaiian Village.
Sweeney & Greene And, there is a new “super early bird” registration available. If you
register by August 31, 2011, registration is only $595 instead of $795
LLP
– a heckuva deal! Also – Hawaiian Airlines flies direct to Honolulu
from Sacramento, and the airfare is only about $75 or so more than flying out of Oakland or
San Francisco – bonus! Plus your first two checked bags are free – sweet! You can register
for the conference right on the ALA website at www.alanet.org. (I also heard a rumor that
the hotel is very reasonably priced – keep watch for more information coming out of ALA
Headquarters.)
Kathy Davidson-Brown and Sylvia Warner are at it again – don’t miss our SVALA Sizzling

26 Summer BBQ for business partners and members on August 20, 2011 at Cindy Snook’s

house! The fun starts at 12:00 p.m. and your spouse or significant other is welcome to join us
– we’d love to meet him or her! For more information or to volunteer to help out (we have a
couple of areas where we need some volunteers – no huge time commitments, we promise!),
please contact Kathy at Kathy.Davidson-Brown@bbklaw.com.
Send Newsletter feedback to:
vicki@olsonhagel.com

The dates for our 2011 Holiday Party and our 2012 Managing Partner Event have been set.
We’ll be having our Holiday Party at The Esquire Grill on Friday, December 9th, and the
Managing Partner luncheon is scheduled for Thursday, March 15th at the Sutter Club. Please
put these dates on your calendars so you don’t miss two of our highlight events – they are
always a great time!
Your Board is here to serve you and is always looking for feedback, so please don’t hesitate
to contact any one of us with suggestions or concerns – we are here to help! And thank you
for your support of our wonderful organization – membership is such an enriching
experience and we’re all very fortunate to have firms that support it. See you soon!

ala-sacramentovalley.org
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SPOTLIGHT ON
GALLAWAY COMMERCIAL INC.
Please visit page 5 for this edition’s Business Partner Spotlight.
We appreciate each and every one of our sponsors.
Thank you for your partnership and support of the SVALA.
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LETTER FROM YOUR EDITOR

I can’t believe it’s already time for me to step up as editor of the River City Review? I have mixed emotions about this
new adventure, I’m excited, but I also realize I have huge shoes to fill because Trish
has done an excellent job as editor. So buckle up SVALA and let’s take this journey
together.
The 2011 National conference committee did an excellent job in securing the
venue, speakers and business partners for this year’s National ALA conference in
Orlando. The educational and business sponsor’s sessions were well attended and
very informative.
The highlight of the conference for me, was participating in the “President’s
Fireside Chat.” The view from the Presidential Suite was breathtaking. However,
Vicki A. Robinson, PHR-CA
the energy and enthusiasm displayed by the President, President-Elect and
Olson, Hagel & Fishburn, LLP
Immediate Past President for ALA was inspirational. If you have the opportunity
to attend a Regional or National conference, I would encourage you to do so.
We want to acknowledge our Business Partners for their continued support of SVALA. There is an excellent article
that may be of interest to you entitled, “The Dark Side of Technology: Are You Aware of Your Cyber Liability?”
written by Tim Hogan. Please be sure to read the President’s Message on page 1 regarding the 2012 National
conference and the upcoming Summer mixer. Happy reading!!!
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BUSINESS PARTNER SPOTLIGHT
GALLAWAY COMMERCIAL, INC.
Editor: Thank you for being a Business Partner of the Sacramento Valley Legal Administrators Association. Please
tell us why you chose to support our organization.
Russel Gallaway, Gallaway Commercial, Inc.: Gallaway Commercial, Inc. supports the SVALA as a thank you
to all of their clients that are members.
Editor: Please tell us about Gallaway Commercial, Inc. and the services you provide.
Russel Gallaway: Gallaway Commercial, Inc. specializes in representing law firms in complex leasing and
purchase transactions. The firms also provide complete project management services for their clients which includes
everything from construction management to managing the physical relocation. GCI is the only firm in Sacramento
that offers this service at no cost to their clients.
Editor: Give us a little background about yourself. How long have you been in the business? How long have you
been with Gallaway Commercial, Inc.?
Russel Gallaway: I have been in commercial brokerage for 20 years. I have owned my own firm since 1998. I
started Gallaway Commercial, Inc. in 2004 to provide my clients with full service representation. We represent
more law firms then any other broker in Sacramento.
Editor: How is it different working with law firms than other non-legal businesses?
Russel Gallaway: The biggest difference in representing law firms is that there are usually several decision makers.
It is necessary to continually check in with all parties to make sure you are on the right path.
Editor: Tell us how you would describe your working style. What makes you successful at what you do?
Russel Gallaway: We thoroughly interview our clients to get a complete understanding of what is important to
them and what they want. With this information, we create a strategy to aggressively represent their needs. During
the process, we provide them with concise analysis so they can make informed decisions. Our goal is to exceed our
clients expectations on every deal so we never lose a client.
Editor: Tell us something fun you enjoy doing outside of work.
Russel Gallaway: I enjoy spending time with my wife and four children, going to Tahoe, or just taking a run.
Editor: What do you want the SVALA members to know about you and Gallaway Commercial, Inc.?
Russel Gallaway: We will be supporters of the SVALA as long as you have Vendor support. If you ever want a
team to come up with the cost effective real estate solution, please give us a call.
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The Dark Side of Technology:
Are You Aware of Your Cyber Liability?
By Tim Hogan, CIC, CRM

Reprinted with permission from “The Administrator’s Advantage,”
the newsletter published by the Greater Chicago Chapter of the
Association of Legal Administrators, January / February 2011

For most businesses, it is not a matter of whether a cyber security breach will
happen, but when. Law firms are no exception. With the added responsibility
of maintaining client confidentiality and protecting classified materials, a vigilant
approach to cyber security should be paramount for all law firms.
According to a 2010 survey by Symantec Corporation of 2,100 businesses
worldwide, 73% of small and mid-size companies have experienced a cyber
attack. Those in the legal field understand that a single breach of electronic
data can result in a lawsuit. Allegations of a technology error or omission,
infringement of intellectual property, or invasion of privacy will cost a firm not
only untold dollars in defense and settlement costs, but will also severely
damage the firm’s reputation.
It is essential for law firms to assess their cyber liability and address their
security issues before a data breach occurs. Understanding the potential risks is
the first step to mitigating potential exposure.
The culprit is often someone close. A surprisingly large number of data breaches — over half by some estimates —
are carried out by insiders. “A hostile act can come from anyone with malicious intent, whether it’s a disgruntled
former or current employee or an unethical competitor,” said Neil Posner, a principal attorney at the Chicago-based
firm of Much Shelist and chairman of the Policyholders’ Insurance practice group.
A breach can result from a simple mistake. An attorney might misplace a laptop, BlackBerry or flash drive, or simply
leave it in an unsecured location, such as an unlocked car or briefcase. Exponentially exceeding hardware
replacement, a survey conducted by the Ponemon Institute put the average cost of lost data from a single laptop at
$49,246, adding for a combined $2.1 billion in losses for companies annually.
Combining this figure with the facts that a perpetrator could live halfway around the globe and cyber criminals
operate worldwide 24/7, the omnipresence of cyber threats from multiple attackers must be acknowledged.
Unfortunately, most law firms operate under the belief that they are adequately protected against an electronic
security breach. That could not be further from the truth, especially for firms with international clients. For
example, in 2008, Mandiant, 2 an independent company of authors, instructors and security experts, investigated a
breach at a law firm that was representing a client in a lawsuit related to China. The attackers were in the firm’s
network for a year before the firm learned that intruders had harvested thousands of emails and attachments from
mail servers, in addition to having accessed every laptop and workstation in their network.
Still, even companies with state-of-the-art electronic monitoring and cyber protection fall prey to cyber criminals.
However, a survey by the Chubb insurance group found that only 33% of private companies have in place a
response plan.
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The Dark Side of Technology:
Are You Aware of Your Cyber Liability?
By Tim Hogan, CIC, CRM
(continued)

Your firm needs to know how or if its insurance coverage will respond to a cyber attack. Most business owners
mistakenly think that their existing insurance policies are enough to cover their data security exposures. “Often, it’s
only the actual physical damage to tangible property that will be covered,” Posner said. “Many policies address only
specific exposures with dedicated limits that don’t extend to the full breadth of data security breach exposures.”
Considering the proliferation of electronic crime, having a policy that combines third-party (cyber liability) and firstparty (cyber crime expense) coverage
of direct loss and legal liability should
be integrated into your firm’s existing
insurance program.
Data breaches affect hundreds of
millions of records each year, and
reports of attacks continue to rise at a
dramatic rate. Fifty percent of
organizations with fewer than 1,000
employees have had to contend with a
cyber security problem, according to
Ponemon. In addition, the survey
found that 82% of companies that are
victims will suffer a subsequent breach.
Law firms often fear that disclosing
such a breach may prompt their clients
to take their business to a competing
firm, even though that competing firm
likely has no better capacity to protect
the client’s information. Don’t let your
firm be a victim of cyber crime. By
enacting a combination of cyber
security measures and having the
proper insurance plan to safeguard
against an electronic breach, you can
protect your firm from a breach and
limit your cyber liability.
Tim Hogan heads Alper Elite
Services, a division of Alper
Services, LLC, and is an
experienced property and casualty
insurance broker for Sophisticated
Clientele. He may be reached at
312-867-7314 or
THogan@AlperServices.com
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SACRAMENTO VALLEY CHAPTER ALA
2011/2012 BOARD OF DIRECTORS

Jessica Miller, MBA
President
Sweeney & Greene LLP
Telephone: (916) 753-1300
e-mail: miller@sweeney-greene.com

Vicki A. Robinson, PHR-CA
President Elect & Newsletter Chair
Olson, Hagel & Fishburn LLP
Telephone: (916) 442-2952
e-mail: vicki@olsonhagel.com

Cindy Cintas Pilon
Treasurer
Telephone: (916) 783-5513
e-mail: cindypilon@comcast.net

Trish Hughes Kreis
Secretary
Murphy Austin Adams Schoenfeld LLP
Telephone: (916) 446-2300
e-mail: thkreis@murphyaustin.com

Craig Price
Director At Large
Somach Simmons & Dunn
Telephone: (916) 446-7979
e-mail: cprice@somachlaw.com

Kathy Davidson-Brown, MAOM
Business Partnerships Chair
Best Best & Krieger LLP
Telephone: (916) 325-4000
e-mail: kathy.davidson-brown@bbklaw.com

Cheri Blethen
Chapter Website Director
Boutin Jones Inc.
Telephone: (916) 321-4444
e-mail: cblethen@boutininc.com

Penny Stauffer
Membership Chair
Stoel Rives LLP
Telephone: (916) 447-0700
e-mail: plstauffer@stoel.com

Michele Tracy
Managing Partner Event Chair
Mullen & Filippi LLP
Telephone: (916) 492-8020
e-mail: mtracy@mulfil.com

Joelle Stone
Community Challenge Weekend Chair
Murphy Austin Adams Schoenfeld LLP
Telephone: (916) 446-2300
e-mail: jstone@murphyaustin.com

Deana Xryztion
Programs & Education Chair
Jackson Lewis LLP
Telephone: (916) 341-0404
e-mail: xryztiond@jacksonlewis.com

Cindy Harris
Chapter Historian
Resources Law Group LLP
Telephone: (916) 442-4880
e-mail: charris@resourceslawgroup.com

Lynn Cole
Past-President
Scheuring, Zimmerman & Doyle LLP
Telephone: (916) 567-0400
e-mail: lc@szs.com
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Pop Quiz:
Where will the Holiday Event be held?
First person* to email the Editor the correct
answer wins a $25 gift certificate!
vicki@olsonhagel.com
*Board Members are not eligible to participate!

River City Review Submission Deadlines
Submissions of articles, quotes, calendar items or advertisements are welcome! Please
submit materials for the quarterly Newsletter by the following dates:
Summer 2011: July 15, 2011
Fall 2011: October 15, 2011
Winter 2011-2012: January 15, 2012
All submissions must be provided via e-mail in Microsoft Word, Microsoft Publisher, pdf,
jpg, or tif format. Please submit all materials to the Newsletter Chair:
Vicki A. Robinson, PHR-CA
(916) 442-2952
vicki@olsonhagel.com
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Winter 2010
Pop Quiz Results:
Ken Sockolov of Boutin Jones, Inc. was the Pop Quiz winner for
the Winter issue. Congratulations, Ken!

ARE YOU OVERLOOKING THIS MEMBER BENEFIT?
Subscriptions to the print edition of Legal Management are available exclusively to ALA members and
select legal professionals. ALA members may also request complimentary subscriptions to Legal
Management for their managing partners simply by submitting a request at
http://www.e-circ.net/lgm/lgmsub.asp
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NATIONAL ALA CONFERENCE

Cindy Snook, This year’s National ALA conference in Orlando was one of the best I have
attended in several years. Not only was the location a big hit with the members but the
educational courses were outstanding. This year’s education programs consisted of more than
70 sessions in a variety of areas of law firm management. One of the courses that I attended
and found to be extremely helpful for me was a course taught by Shari Harley called “The
New Review: Getting the Best from Employees.” I brought back a wealth of information
that I will be implementing in my law firm this year.
The exhibit hall was filled with many wonderful Business Partners and their enthusiasm was
contagious throughout the conference.
One of the highlights that I enjoyed was being introduced as our incoming Region 6
Projects Officer at the Association luncheon. It has been exciting for me personally to
get to know all of the other leaders of ALA and their staff on a more personal level.
What a wonderful group of colleagues. I think that everyone who has the opportunity
to attend a Regional or National Conference should attend. You cannot “imagine the possibilities” both in
networking opportunities, business partnerships and education courses that could enhance your performance as an
administrator and improve the functionality and profitability of your law firm.
Cindy Snook , PHR
Kronick Moskovitz
Tiedemann & Girard
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Many thanks to our
2011/2012 BUSINESS PARTNERS
Your support means a great deal to all of us!
PLATINUM
Jenkins Insurance Group
Pacific Records Management
Sierra Office Supply & Printing
GOLD
Caltronics
Gallaway Commercial, Inc.
Sacramento Placement Services
SILVER
First Legal Network
Nationwide Legal
BRONZE
Baker + Cadence Solutions LLC
Equitrac
Give Something Back
Get your complimentary subscription to ALA MeansBusiness - News and Information for the Legal
Vendor Community today!
http://www.alanet.org/resourceforvendors/vendornewsletter.asp
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS
MANAGING PARTNER EVENT
SUTTER CLUB
MARCH 15, 2011
We were fortunate to have had Ted Robinson as our speaker this year at our event
which took place at the Sutter Club on March 15, 2011. Mr. Robinson has written a
book entitled “Water In My Veins: The Pauper Who Helped Save A President” about
his life, an eventful part of which was spent in the Navy during WWII where he was on
the boat that saved John F. Kennedy after Kennedy’s ship was blown up by the
Japanese. Below is a comment on his book:
“The irrepressible young man who fought his way out of poverty to graduate from
Duke University applied the same determination to fighting the Japanese with a small
band of brothers that included a future Supreme Court Justice and a future President.
One of the youngest commanding officers in the Navy, Lieutenant Commander Ted
Robinson saw combat first in PT boat squadrons of the South Pacific, then took
delivery of a new LST in Boston and steamed it immediately to harm’s way at Okinawa.
The lessons of leadership in intense combat, often against overwhelming odds of
survival, led me to seek out this gentleman, now a community leader in Sacramento, to
help train all prospective commanding officers of the Naval Reserve. His ability to articulate the reality of making
the toughest calls, the ethical dilemmas, and the need to balance the inevitable sacrifices, were the high point of
every training program. We have all encouraged and awaited this book from a very modest, but very genuine
American hero.”
Captain Bruce J. Janigian, JAGC, USNR (Ret)
Many thanks to Jessica Miller, SVALA President, for bringing us this intriguing speaker and for
organizing the 2011 Managing Partner Event.
We would also like to thank our many sponsors for once again supporting this annual event.

Platinum

Gold

Jenkins Insurance Group
Pacific Records Management
Sierra Office Supply & Printing

Gallaway Commercial, Inc.
Sacramento Placement Services

Silver

Bronze

Caltronics
First Legal Network
Pacific LegalStaff

Baker + Cadence Solutions LLC
Equitrac
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS
April 2011
Law Firm Risk Management—Beyond the Basics, and Into the Minefields
Speaker
Kevin Valine
Business Partner Sponsor
Jenkins Insurance Group and Prime Pay
Kevin Valine joined Jenkins Insurance Group in 1998 and is one of the firm’s
leading consultants. While he represents a wide range of industries including
technology, government, and service sectors, his major focus over the past 25 years
has been the risk management needs of law firms. He has helped to create the
region’s only dedicated management and professional liability department. He is a
member of the Professional Liability Underwriting Society (PLUS) and the Risk and
Insurance Management Society (RIMS). Kevin has earned the designation of
Certified Risk Manager (CRM).

Kevin J. Valine, CRM
Jenkins Insurance Group
May 2011
Power Networking : How to Overcome Mingle-Phobia During Business
Meals and Other Unstructured Settings
Speaker:
Ann Marie Sabath
Business Sponsor Partner
Sierra Office Supply and First Legal Network

Ann Marie Sabath
At Ease Inc.

Ann Marie Sabath is the president of At Ease Inc., a 23-year old firm specializing in
domestic and international business etiquette programs. She is also the author of
several acclaimed books. Her sixth book, BEYOND BUSINESS CASUAL: WHAT
TO WEAR TO WORK IF YOU WANT TO GET AHEAD was released in April
2000 and made the front page of USA TODAY on June 27, 2000. Ms. Sabath's
international and domestic etiquette concepts have been featured in THE WALL
STREET JOURNAL, USA TODAY and Delta Airlines' SKY Magazine. They also have
been recognized on The Oprah Winfrey Show and 20/20.
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UPCOMING EDUCATIONAL AND SOCIAL EVENTS
The luncheon cost for ALA members is now included in our annual membership dues!*

*(Exceptions are the “special” luncheons such as the Educational Seminar, Holiday Luncheon and Managing Partner Event)

Business Partner Sponsors: LexisNexis and Humanscale
June 21, 2011 @ 12:45 p.m.
Casa Garden Restaurant
2760 Sutterville Road

Technology: Due Diligence Dashboard by LexisNexis
Stacy Saldutti has been a Research Consultant with LexisNexis for the past 6 ½
years providing training and research assistance on a wide variety of legal research
products and services. She has served law firms of all sizes, state and local
government, police departments and the federal courts. Prior to joining LexisNexis,
she was a paralegal for a litigation firm in San Francisco. She holds a B.A. in
Communication from U.C. San Diego and received her paralegal
Stacy Saldutti
training through UCLA Extension.
Research Specialist/Solutions Consultant

Designing Healthy Work Environments
by Humanscale
Vincent Wang is a board certified associate ergonomics professional who holds a Master of Science in Human
Factors and Ergonomics from Cornell University and an undergraduate degree in Industrial Engineering from
Tsinghua University, China. His graduate research focused on the evaluation of
innovative keyboard systems. Vincent has
worked as an ergonomic consultant in the areas
of ergonomic program development, ergonomic
evaluations and trainings in the office, industrial,
and lab settings. Vincent is based in New York
City and is a member of the Human Factors and
Ergonomics Society.
Publications:
Wang, X., Hedge, A. (2008) A Usability Evaluation
of a Laser Projection Virtual Keyboard. Proceedings
of
the Human Factors and Ergonomics Society
Vincent Xin Wang, M.Sc AEP
52nd
Annual Meeting, 537-541.
Humanscale Consulting

Greg Price IIDA Leed AP
Humanscale Consulting
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UPCOMING EDUCATIONAL AND SOCIAL EVENTS
July 19, 2011 @ 12:45 p.m.
Casa Garden Restaurant
2760 Sutterville Road
Doing More with Less
Speaker: Judy Hissong
Nesso Strategies, LLC
August 16, 2011 @ 12:45 p.m.
Casa Garden Restaurant
2760 Sutterville Road
Performance Development of Office Administrators
Speaker: Steven M. Morris, CLM
Allen Matkins Leck, LLP
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SOCIAL EVENT
May 2011
SVALA Mixer with Business Partners!
The Mix
The Sacramento Chapter hosted another fun-filled mixer including members and business partners! Many thanks to
Kathy Brown and Silvia Warner for organizing the event. The ambiance was a perfect place to relax and mingle
with SVALA members and business partners.

Please see the President’s
message regarding the upcoming
Summer Mixer!!!!
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2011 NATIONAL ALA CONFERENCE
May 2011
The Sacramento Chapter was represented by five attendees at the National conference in Orlando. Please read the
President’s article regarding the early bird registration benefit for the 2012 National conference in Hawaii.

Region 6 Team preparing for
Regional Conference

SVALA representatives

President Jessica enjoying a
moment with Monroe and Bogie

Cindy is joined by Lucy, Monroe and Bogie

New Trends – Critical Issues
Highlights submitted by Paul Meredith
Firms reluctant to take risks.
Client relationship takes 2-3 years to transition when management retires. Clients will
sometimes switch firms during transitions.
Associates 25% are old school, want to live the lifestyle, 25% want to create a resume and 25%
want to save the world.
What do associates want? Associates want you to make them a better lawyer.
Partners should spend more time with associates.
Paul enjoying some down time at the
Few laterals bring their own book of business.
opening reception
Most (75%) associates don’t want to become partners.
Our country is graduating more physical therapists than doctors, lawyers and engineers.
Workforce is becoming more temporary. Outsourcing becoming more prevalent. Going along as before will not work.
Top 10-15% of a firm drives the firm.
One in 15 law firm mergers work.
What do you do with underperforming lawyers? Fire them.
Non-billable time is very important right now to grow the business of the firm.
“Culture” is a unique answer to resisting change.
Young associates understand technology but not the relationship issues.
Lawyers/secretary relationship going to 10/1 ratio, but understanding relationships is lacking.
401-K Fiduciary Crisis
New laws for fiduciary disclosures (404A) will require Trustees to report fees amounts. Section 404b addresses the
appropriateness for demographics.
U.S. Government auditors have levied $1.3 billion in fines.
When fees are disclosed many law firms will end up in lawsuits.
In Target Funds the fees are higher. When the risks are higher, the fees will be higher. Section 404c will cover risks of
investment strategies.
If upper management gets better investment service than lower staff there is a problem.
How many firms go through an internal compliance process?
Most non-compliance issues fall under the categories of payroll timing issues, prohibited partner loans transactions and vesting
schedule violations.
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BOARD MEETING MINUTES SUMMARY
Board of Directors Meeting held March 2011
The March Joint Board of Directors Meeting was held at the offices of Kronick Moskovitz on Friday, March 11,
2011. President Jessica Miller presided. The December 2010, January 2011 and February 2011 financials were
approved unanimously. In addition, the December 2010 minutes were approved unanimously with the request to
change one typo.
Cindy Cintas Pilon reported we had received a refund from the IRS in December which is in error. Cindy reported
that the IRS is fixing the problem and the refund check has been returned to the IRS. Also, in December Cindy
submitted a Statement of Information to the Secretary of State.
Craig Price recapped last year’s Board discussions on the salary
survey. The Board consensus is that it would be worth waiting
to do the survey so we could include the benefit information.
There was discussion about needing participants to make the
survey useful. Craig stressed that everyone on the Board should
participate. There was a discussion of how to get more
participation (including giving away prizes) and why people
don’t participate. The consensus was that including benefits
information may be a good motivator for people to participate.
Craig asked the Board to review and revise the job descriptions
in the salary survey so changes can be made although he
suggests the changes be minor so we do not incur additional
costs. Craig will email the job descriptions that were used in the last survey since changes were made at that time.
Terrie Rasica reported on Membership and said we are down four members who didn’t renew with Headquarters. We
had 80 members last year. Sylvia Warner reported on programs and said she and Cindy Snook met with Deana
Xryztion and she’s in good shape for the upcoming year. Cynthia Fulkerson and Dottie Noble are also co-chairs on
the Programs/Education Committee with Deana. Sylvia said that she has updated the luncheon name tags and have
given them to Deana. There was Board discussion regarding the Labor Law breakfast which received excellent
feedback. Some feedback indicated people wanted a longer program.
Trish Hughes Kreis reported on the Newsletter and said that she and Vicki Robinson have talked about the
newsletter transition and that is going smoothly. Trish also reported that two articles from last year’s issues were
picked up by HQ and added to their newsletter article library. Joelle Stone reported that she and Cheri Blethen
already met regarding the website transition.
Kathy Davidson-Brown reported we have several new business partners this year. Kathy also distributed the packet
of materials that has been sent to all the Business Partners. Kathy created a summary of each Business Partner and
distributed to the Board. Kathy and Sylvia will discuss the upcoming luncheon sponsors for the year. It was also
noted that Sylvia is co-chairing the Business Partner Relations Committee. Kathy suggested a cocktail-type party to
thank the Business Partners and to welcome any new members.
Jessica Miller reported on the March Managing Partner Event and everything is coming along smoothly. Both
incoming and outgoing board members introduced themselves. Jessica Miller asked everyone to review the position
descriptions distributed in the Board Meeting packet. The Director at Large duties will be changed to include
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BOARD MEETING MINUTES SUMMARY
(continued)
Board of Directors Meeting held March 2011 Cont.
following up on and submitting the President’s Award. Jessica also reminded the Board that Board Meetings will be
held every other month. The meetings will be the 2nd Tuesday of May, July, September, November, and January.
The meetings will start at 5:30 p.m. and will be held at Sylvia’s office located at Hanson Bridgett, LLP.
Jessica Miller reviewed the Scholarship Policy which had been changed at the December meeting. Jessica drew names
for the Board Member scholarships. As President, Jessica Miller is automatically awarded a scholarship to the Annual
Conference. The Annual Conference scholarship was given to Kathy Davidson Brown. The back up person drawn is
Vicki Robinson who will get the scholarship if Kathy is unable to attend. As President and President-Elect, Jessica
and Vicki will automatically get a scholarship to go to the Regional Conference. The other Regional scholarship was
awarded to Cheri Blethen with Joelle Stone drawn as the back up. At the next luncheon, Jessica will award a
scholarship to the Regional Conference to a general chapter member who is in attendance at the luncheon. As
President-Elect, Vicki also gets a scholarship to CLI which will be held in Las Vegas. Two other Board Members are
eligible to receive a scholarship as well and Sylvia Warner and Cheri Blethen were chosen. The back up winner for a
CLI scholarship is Michele Tracy.
Jessica asked all committee chairs and co-chairs
to review the materials and requirements that
pertain to their responsibility as part of the
President’s Award of Excellence.
Kathy Davidson-Brown mentioned that she
recently was a judge for the President’s Award
of Excellence for the Programs/Education
category. Several other Board Members said
they also had been judges for different
categories. Kathy shared that she learned other
chapters have their past presidents form a
committee to handle the “big” luncheon/
retreat, etc. of the year. Jessica offered to reach
out to a few past presidents to gauge interest in
this.
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BOARD MEETING MINUTES SUMMARY
(continued)
Board of Directors Meeting held May 2011
The May Board of Directors Meeting was held at the offices of Hansen Bridgett LLP
on Tuesday, May 10, 2011. President Jessica Miller presided. The March 2011 and
April 2011 financials were approved unanimously. In addition, the March 2011
minutes were approved unanimously.
Cindy Cintas Pilon reported we heard back from the IRS regarding the check which
was sent to us in error. The IRS assures Cindy they are working on fixing the error.
Jessica will contact our accountant to see how we can minimize our future tax
liability.
Craig Price reported the salary and benefit survey he sent to us for review would be
finalized and distributed. All participants in the survey will be entered into a drawing
for prizes. Craig mentioned he will include an explanation of the anti-trust guidelines
when he sends out the email with the survey. He will specifically mention that the
survey will need at least three responses to each salary category in order to report the
results for that category. In addition, the salary and benefit information needs to be
at least 90 days old.
Penny Stauffer thanked everyone for helping her with her new Membership duties. Penny said she sent out the first wave
of requests for membership renewal and will send out a second email as a reminder to those who have not yet renewed.
Jessica will create an updated Board of Directors list and will check on the existing document as it is supposed to be a
“live” document so emails are hyperlinked. Penny will update the entire directory list in June.
Deana Xryztion reported that the next three luncheons have been set up. Vicki Robinson reported the newsletter will be
sent out mid-June. Cheri Blethen reported that she has made the necessary updates to the website. .
Kathy Davidson-Brown reported we have a new sponsor – Sourcecorp Deliverex. They will be sponsoring CCW and have
donated a scholarship (to be used as a salary survey participation prize). LeMarsh is another new sponsor. Kathy reported
33 members have RSVP’d to the mixer. Kathy also reminded everyone to bring business cards to the mixer as there will be
a drawing for prizes.
Michele Tracy reported the date of the next Managing Partner Event is set for Thursday, March 15, 2012. Jim Sweeney will
be the guest speaker. He is a wine expert and certified sommelier. The Holiday Party is scheduled for Friday, Dec. 9.
There will be three sponsors for the holiday party and it will be held at the Esquire Grille again.
Jessica requested everyone review the requirements of the President’s Award of Excellence and note who is responsible for
each duty. Jessica and Craig should both be notified if a task has been completed.
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CALENDAR HIGHLIGHTS

JUNE

AUGUST

June 21, 2011

August 16, 2011

SVALA Luncheon

SVALA Luncheon

Time: 1:00—2:00 p.m.

Time: 1:00 — 2:00 p.m.

Location: Casa Garden Restaurant

Location: Casa Garden Restaurant

Topic: Technology—LexisNexis and Humanscale

Topic: Performance Development for Office
Administrators—Steven Morris

JULY

UPCOMING
EVENTS

July 12, 2011
SVALA Board Meeting
Time: 5:30 p.m.
Location: Hanson Bridgett
500 Capitol Mall, Suite 1500
July 19, 2011
SVALA Luncheon
Time: 1:00 p.m. — 2:00 p.m.
Topic: Doing More with Less
Judy Hissong
Location: Casa Garden Restaurant

Region 6 Annual Conference & Exposition
October 20 — 22, 2011
Las Vegas, Nevada
Holiday Party
December 9, 2012
Esquire Grille
Managing Partner 2012
March 15, 2012
Sutter Club
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