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PRESIDENT’S MESSAGE 
Jessica Miller, MBA 
President, SVALA 

It’s hard to believe that another SVALA year is coming to a close – it’s 
been a heckuva ride. It has also been my pleasure to serve as your 
President – you are a truly phenomenal group of people! 
 
I’d like to take this opportunity to thank the 2011-2012 Board members, 
who all worked tirelessly to bring us great things this past year. These 
thank-yous are in no particular order: 
 
Kathy Davidson-Brown and Sylvia Warner further revamped our 
business partner program, fine-tuning it and growing it so that this next 
year we’ll have more support than ever and some really fun social events 
to boot. 
 
Cindy Cintas Pilon maintained our budget, kept our finances on track, 

and ultimately discovered some past tax return discrepancies which 
returned to us some monies in overpaid taxes. Yay! 
 

Trish Hughes Kreis kept concise, cohesive, and accurate minutes of all of our Board meetings 
throughout the year. 
 
Deana Xryztion and her co-chairs in success, Dottie Noble and Cynthia Fulkerson, brought us some 
fantastic educational and luncheon fellowship opportunities throughout the year. It’s been a truly 
stellar line-up. 
 
Michele Tracy and Laura Williams (with some help from Kathy and Sylvia) threw an incredible Holiday 
Party that was a lot of fun and gave money and goods to charity to top it off. 
 
Michele Tracy, Kathy Davidson-Brown and I put on a very well-received managing partner event with 
speaker Col. Ted Robinson, who had some truly amazing WWII stories!   
 
Cheri Blethen kept our website up-to-date and made a few tweaks here and there, and we’re fortunate 
to have her again for another year. 
 
Joelle Stone organized a CCW that focused on providing warm, safe shelter for rescued Labrador 
Retrievers, and gave us a fantastic day of fun and fellowship with business partners, members and their 
family members, and rescue workers. 
 
Penny Stauffer kept track of our membership, welcoming new members, keeping our member email 
list up-to-date, communicating with ALA regarding changes, and much, much more. 
 
Craig Price handled the salary survey which provided useful and relevant results and made us a bit ‘o 
money. 
 
Lynn Cole headed up the nominating committee to form Vicki’s Board for next year, which is no small 
feat, let me tell ya! 
 
And Vicki Robinson, our President-Elect, provided us with our thought-provoking, quarterly 
newsletter, The River City Review. It’s a big job and she has definitely been up to the challenge. 
 
Thank you again, everyone, I’ve had a fantastic time serving y’all. See you soon! 

Jessica Miller, MBA 
Sweeney & Greene LLP 

http://www.ala-sacramentovalley.org
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SPOTLIGHT ON  

PACIFC RECORDS MANAGEMENT 
 
 

Please visit page 5 for this edition’s Business Partner Spotlight. 
We appreciate each and every one of our sponsors.   

Thank you for your partnership and support of the SVALA 
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LETTER FROM YOUR EDITOR 

 

WOW, time flies when you are having fun, and getting older!  My term as serving as the editor 
of the River City Review, has come to an end.  I hope you have enjoyed reading the newsletter 
over the past year as much as I have enjoyed compiling the information.  Thank you to all the 
readers for your support and comments. Please continue to support our new editor, Paula 
Lee.  Paula’s term will begin April 1st.  
 
As I take off one hat and prepare to begin my next venture, serving as President, I want to 
thank our current President, Jessica Miller, for leading us this year. Additionally, I encourage 
the SVALA members to take a more active part in the chapter this year.  Our Program/
Education chair, Deana Xryztion, and her committee did an outstanding job for 2011-2012 in 

planning the educational luncheons.  Deana has volunteered to continue as the 
chair for 2012-2013 and I’m sure she will do a fantastic job for 2012-2013. 
 
Please be sure to read the article in this edition entitled “Working Caregivers – 

Helping Your Employer Help You,” written by one of our members, Trish Hughes Kreis.  Trish is a full-time 
administrator, free-lance writer, and has served on the SVALA  board in various capacities over the years.  
 
We want to acknowledge our Business Partners for their continued support of SVALA. 
 

Aloha!!!!  
Happy Reading 

Vicki A. Robinson, PHR-CA 
Olson, Hagel & Fishburn, LLP 

http://www.alanet.org/clm
http://www.alanet.org/clminsurance.html
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BUSINESS PARTNER SPOTLIGHT 
 

PACIFIC RECORDS MANAGEMENT 

Editor:  Thank you for being a Business Partner of the Sacramento Valley Legal Administrators Association.  Please tell us why you chose to 
support our organization.  

PACIFIC RECORDS MANAGEMENT:   We are fortunate to work with more than 135 law firms in Sacramento.  The SVALA is a 
wonderful opportunity for us to visit with our current customers and meet with new ones.  The relationships we have made over years are 
invaluable.   

Editor:  Please tell us about PACIFIC RECORDS MANAGEMENT and the services you provide. 

PACIFIC RECORDS MANAGEMENT:  Pacific Records Management is a complete provider of records management services including 
storage, retrieval, and web based inventory management. 

Alternately, we can scan files and electronically return them; or host them in a secure web environment.   

Our shredding division offers the peace of mind knowing your documents will be properly shredded ensuring compliance and security.    

Our  4 hour fire rated vault designed to offer you’re the latest in protection for your back up media and vital records.  Our vault is equipped 
with the latest in security protection, climate and temperature controls, and 24/7 access availability to assist with any potential disaster 
recovery needs. 

Editor:  Give us a little background about yourself.  How long have you been in the business?  How long have you been with PACIFIC 
RECORDS MANAGEMENT?   

PACIFIC RECORDS MANAGEMENT:   I was born in Salt Lake City, but have lived most of my life in Northern California including 
Fremont, Rohnert Park and the Sacramento region.    

 I started with Pacific in December of 1985.  I was finishing my degree at Sacramento State and worked in the sales department.   My intent 
was to work a few years as I worked towards my graduate degree but have never left!  I am very blessed that every day, I enjoy my job, our 
customers and the people I work with.  

I have been very involved with our industry association, PRISM including 5 years on the national board and one year as president.  I have 
served as the local chapter president of ARMA, and currently serving on the Board of NRC, which is a national consortium of independent 
record centers providing an alternative to those companies' looking for a single source.  I am also the representative for our industry on the 
National Fire Protection Association (NFPA), Records Protection committee. 

Editor:  How is it different working with law firms than other non-legal businesses? 

PACIFIC RECORDS MANAGEMENT:    I find that law firms are well managed and organized.  Usually, there is a documented records 
retention policy in place and procedures are followed.   We also tend to see a lot more paper in law firms!  Also, more law firms are managing 
their electronic media with clear procedures in place vs. non-legal business. 

Editor:  Tell us how you would describe your working style.  What makes you successful at what you do? 

PACIFIC RECORDS MANAGEMENT:   I hope our first and foremost focus is on our customers.  We are fortunate to have long 
established relationships with our customers and trust that the service we are providing is exceeding expectations. 

Secondly, we want to develop a quality team of employees to accomplish the first goal.  We have a good team here at Pacific.  We want happy 
and effective employees who enjoy doing what they do.   

Editor:  Tell us something fun you enjoy doing outside of work.   

PACIFIC RECORDS MANAGEMENT:   When I am not working or on my IPhone,  I like to relax with my children and grandchildren.  
I am blessed with 2 grandsons and 2 granddaughters, ages 1-5.  I can’t wait for T-Ball!!  I am lucky that their parents live close by, so we get to 
see them often. 

I also enjoy hiking in the Sierras, traveling, and spending time on the coast.  There is nothing better than the sound of the ocean!! 

My favorite baseball team is of course, the SF Giants!...I also like the 49ers…and March Madness! 

Editor:  What do you want the SVALA members to know about you and PACIFIC RECORDS MANAGEMENT? 

PACIFIC RECORDS MANAGEMENT:   I hope that the members of the SVALA will think of Pacific Records as a quality, safe and 
secure provider of records management services.  To those who we currently work with; we are grateful and never want to take for granted 
the trust and confidence placed with us.  We are always striving to provide this service in a more effective manner.   
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Jessica Miller, MBA 
President  
Sweeney & Greene LLP 
Telephone: (916) 753-1300 
e-mail: miller@sweeney-greene.com 

  

Vicki A. Robinson, PHR-CA 
President Elect & Newsletter Chair 
Olson, Hagel & Fishburn LLP 
Telephone: (916) 442-2952 
e-mail: vicki@olsonhagel.com  
 

Cindy Cintas Pilon 
Treasurer 
Telephone: (916) 783-5513 
e-mail:  cindypilon@comcast.net   

Trish Hughes Kreis 
Secretary 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: thkreis@murphyaustin.com 
  

Craig Price 
Director At Large 
Somach Simmons & Dunn 
Telephone: (916) 446-7979 
e-mail: cprice@somachlaw.com 
  

Kathy Davidson-Brown, MAOM 
Business Partnerships Chair 
Best Best & Krieger LLP 
Telephone: (916) 325-4000 
e-mail: kathy.davidson-brown@bbklaw.com 
  

Cheri Blethen 
Chapter Website Director 
Boutin Jones Inc. 
Telephone:  (916) 321-4444 
e-mail: cblethen@boutinjones.com 

Penny Stauffer 
Membership Chair 
Stoel Rives LLP 
Telephone: (916) 447-0700 
e-mail: plstauffer@stoel.com  

Michele Tracy 
Managing Partner Event Chair 
Mullen & Filippi LLP 
Telephone: (916) 492-8020 
e-mail: mtracy@mulfil.com 

Joelle Stone 
Community Challenge Weekend Chair 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: jstone@murphyaustin.com 
 
  

Deana Xryztion 
Programs & Education Chair 
Jackson Lewis LLP 
Telephone: (916) 341-0404 
e-mail:  xryztiond@jacksonlewis.com  

Cindy Harris 
Chapter Historian 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: charris@resourceslawgroup.com 

 
Lynn Cole 

Past-President 
Schuering, Zimmerman & Doyle LLP 

Telephone:  (916) 567-0400 
e-mail:  lc@szs.com   
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Vicki A. Robinson, PHR-CA 
President  
Olson, Hagel & Fishburn LLP 
Telephone: (916) 442-2952 
e-mail: vicki@olsonhagel.com  

Joelle Stone 
President-Elect and Director At Large 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: jstone@murphyaustin.com 
  
 

Craig Price 
Treasurer 
Somach Simmons & Dunn 
Telephone: (916) 446-7979 
e-mail: cprice@somachlaw.com 

Lynn Cole 
Secretary 
Schuering, Zimmerman & Doyle LLP 
Telephone:  (916) 567-0400 
e-mail:  lc@szs.com   

Penny Stauffer 
Membership Chair 
Stoel Rives LLP 
Telephone: (916) 447-0700 
e-mail: plstauffer@stoel.com  

Kathy Davidson-Brown, MAOM 
Business Partnerships Chair 
Best Best & Krieger LLP 
Telephone: (916) 325-4000 
e-mail: hkbrown@surewest.net 
  

Cheri Blethen 
Chapter Website Director 
Boutin Jones Inc. 
Telephone:  (916) 321-4444 
e-mail: cblethen@boutinjones.com 

Deana Xryztion 
Programs & Education Chair 
Jackson Lewis LLP 
Telephone: (916) 341-0404 
e-mail:  xryztiond@jacksonlewis.com 

Julie Denker 
Managing Partner Event Chair 
Reynolds Maddux LLP  
Telephone: (530) 885-8500 
e-mail:  jadenker@rmlawllp.com  

Diane Toft 
Community Challenge Weekend Chair 
Green & Hall, A Professional Corporation 
Telephone: (916) ) 367-7098  
e-mail: dtofft@greenhall.com  
 
  

Paula K. Lee 
Newsletter Editor 
Klinedinst PC 
Telephone: (916) 444-7573 
e-mail:  Plee@Klinedinstlaw.com 

Cindy Harris 
Chapter Historian 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: charris@resourceslawgroup.com 

 
Jessica Miller, MBA 

Past-President  
Sweeney & Greene LLP 

Telephone: (916) 753-1300 
e-mail: miller@sweeney-greene.com 
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WORKING CAREGIVERS 
HELPING YOUR EMPLOYER HELP YOU 

By Trish Hughes Kreis 

This article has been reprinted with permission from the author and Denise M. Brown, Founder of Caregiving.com.   

As a Legal Administrator and caregiver for my disabled brother, my perspective on working caregivers involves 
being not just the employee, the manager or the working caregiver but all of the above! 
 
As a manager, I am personally very empathetic and supportive of my employees when they have taken on the 
caregiving role.  It is not easy caring for a loved one who has become sick or is declining before our very eyes.  Add 
to that, working full-time and perhaps even caring for your own family and you have a recipe for stress which leads 
to not only the caregiver’s own ill health but possible mistakes at work. 

 
Working with my employees so they know how important they are to our firm but also so they don't stress about 
not being at work while handling caregiving duties is sometimes a juggling act. We have hired them because they are 
good at what they do and we need them to do their jobs.  However, with more than 40 million caregivers in America 
alone we, as employers, need to recognize the effect caregiving duties may have on our employees.  Communication 
is vital when a caregiving situation comes up for one of my employees.  It is helpful to have the employee keep me 
apprised of the situation and any time off or shifting of work hours that may be needed.  It is helpful to know when 
time off may be needed or if a schedule change is requested but, keep in mind, privacy laws make it so it is not 
necessary to give employers details of the situation. 

 
As a manager, I am the liaison between the employees and the partners and it is important to balance the needs of 
both.  If a schedule change can be arranged (even temporarily) then I will do my best to see that it is approved.  The 
employee appreciates any flexibility we can give them and we are showing that we care about our employee and their 
family.  The bonus benefit to this type of arrangement is the loyalty an employee will feel toward the employer who 
is willing to work with them.  Loyalty is a two-way street, though.  I have talented people working for me and so am 

http://www.caltronics.net
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WORKING CAREGIVERS 
HELPING YOUR EMPLOYER HELP YOU 

By Trish Hughes Kreis 

This article has been reprinted with permission from the author and Denise M. Brown, Founder of Caregiving.com.   
Continued 

 
loyal to them.  When I help them with their schedule in order to meet their caregiving duties, they return that loyalty.  
When my employees become caregivers, I like to think we can work together to come up with a solution that works 
for both the business and the employee. 

 
As a caregiver, my role involves taking care of my youngest brother who has intractable epilepsy (which means it 
cannot be controlled).  He is physically and cognitively disabled due to a lifetime of seizures, medications and 
surgery.  I am lucky that my position as manager is somewhat flexible because I have the option of bringing work 
home or working on a weekend if I have to miss a few hours for Robert’s neurology appointments or if I have to 
take a day off to move him or meet with his care facility. I keep the partners who "need to know" informed about 
my situation and they have been very supportive and understanding. 
 
As an employee, one of the issues I have is being able to take sick time to care for my brother. The definition of 
"family" under the Family Medical Leave Act (FMLA) and the California Family Rights Act (CFRA) includes caring 
for parents, children or a spouse.  Siblings and grandparents are excluded at this time and many employers (including 
mine) follow the FMLA and CFRA definition for our sick time rules.  Since I began caring for Robert, I've had to 
take vacation days to handle Robert’s doctor appointments, helmet fittings, emergency room visits as well as the 
time spent placing Robert in a care facility and staying on top of his quality of care and all that entails (which adds up 
to a lot of hours!).  So while my bank of sick time is maxed out (because I rarely take a sick day), I have exhausted 
much of my vacation time (and not because I take long, luxurious vacations). 
 
From my perspective as a manager, employee and caregiver, communication is the most essential tool for balancing 
work needs and caregiver duties.  Working together as a team and keeping each other informed of doctor 
appointments, work projects or emergency situations will go a long way toward continuing a successful working 
relationship. 
 
It will also keep the stress level down for all involved which will be one less worry for the caregiver. 
 
Author Bio: 
 
This article has been reprinted with permission from the author and Denise M. 
Brown, Founder of Caregiving.com.  The article first appeared in The Working 
Family Caregiver free e-book which is available at http://
www.caregiving.com/2012/01/the-working-family-caregiver-a-free-e-book. 
 
Trish Hughes Kreis is a full-time Legal Administrator and freelance writer who 
advocates on behalf of her disabled youngest brother, Robert, in order to keep 
him as healthy and happy as possible. When not navigating the maze of social 
services and government programs available to help him, she keeps him 
entertained by being on the losing end of many card games.  She is the author 
of her first caregiving book, Forever a Caregiver and her caregiving story can be 
followed at www.robertssister.com.   

http://www.worldox.com
http://www.robertssister.com
http://www.caregiving.com/2012/01/the-working-family-caregiver--a-free-e-book
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NATIONAL CONFERENCE 

http://www.alanet.org/conf
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A handful of my friends have made it to the top. They were handpicked from some of the most competitive law 
schools in the country to join a new exclusive club. They became big-city attorneys with offices facing Rockefeller 
Center, and their first year salaries left our non-lawyer friends envious. They get invitations to firm functions at some 
of the hippest rooftops in Manhattan, after which they are driven home in a sleek town car. Seems like a recipe for 
an exciting, happy life! 
 
And yet many of them are miserable. 
 
And they are far from alone. In a recent poll, 52 percent of practicing attorneys described themselves as dissatisfied. 
Researchers at Johns Hopkins University found that of the 104 occupations surveyed for depressive disorders, 
lawyers were at the top of the list. Depression rates were 3.6 times higher than the average employed worker. Not to 
mention drug and alcohol use and divorce rates are higher among this group as well. 
 

If you work in the legal profession, you probably don’t 
have to think too hard to come up with a list of reasons 
why unhappiness is rampant: long hours, missed family 
holidays, minimal interaction with clients, and feeling like 
life is controlled by the hand that feeds. 
 
As a positive psychology researcher, I am most interested 
in a reason that typically doesn’t make the list: pessimism. 
Pessimism is often thought of as seeing the glass as half 
empty, but there is more to it than that. Pessimists believe 
a negative situation is permanent and pervasive, meaning 
that it will not get better and will impact every domain of 
life. Optimists, on the other hand, believe that a negative 
situation is temporary and local. 
 
Pessimistic thinking is usually not a prime ingredient for 
success. Pessimistic college students get lower grades 
when compared to optimistic ones with the same high 
school GPA and SAT scores. NBA teams with a 
pessimistic attitude lose to the point spread more often 
than their optimistic counterparts. Our internal dialogue 
impacts our motivation to solve a challenge before us. 
Optimistic thinking is often substantially more 
motivating, therefore leading to greater success rates. 
When we are optimistic, we believe that our behavior 
matters. 
 
Yet being a pessimist in the law profession has been shown 
to have the opposite result. A groundbreaking study at the 
University of Virginia in 1990 found that pessimistic 

THE UNHAPPY HAPPY LAWYER 
How Positive Psychology is Changing the Legal Profession 

By Michelle Gielan 

Reprinted with permission from “Soundings,” the newsletter published by the  
Puget Sound Chapter of the Association of Legal Administrators, February 2012  

http://www.smilebpi.com
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students got a higher GPA and had greater success in the law journal arena. Law students are 
trained to think of worst-case scenarios when writing up a contract or preparing for a court case, 
and that way of thinking helps them succeed at the office. But it can have detrimental effects in the 
rest of their life. For instance, if we look at our relationship with our spouse through the same 
pessimistic lens, we can believe that the argument we just had about the kids’ school means our 
relationship is heading south. 
 
While training executives at Fortune 500 companies, I work with them to recognize when they are 
looking at the world through a pessimistic lens, and how letting that spill over from work to home 
can have serious consequences. I encourage them to write down pessimistic thoughts such as “no 
matter what I do, I am never going to make partner here,” or “my best friend doesn’t care about 
me like she used to.” We then pretend that someone else (whose only goal in life is to break us 
down) is saying those words, and we dispute these beliefs with real evidence. Lawyers should be 
very good at an activity like this! Practicing this technique can transform our internal dialogue and 
subsequently make us happier at the office and home. 
 
Positive psychology techniques are gaining 
ground in the legal field, so much so that a 
number of top law schools, including Duke, 
are offering a full course on positive 
psychology for first-years. If my big-city 
attorney friends could have taken a course 
like that, they might have been more aware 
of their internal thinking patterns and in 
turn, happier at the job they had been 
working towards for years. 
 
--- 
 
Michelle Gielan is an expert in positive psychology, the scientific study of success and happiness. 
She speaks to executives at Fortune 500 companies about positive communication and often 
appears on morning news programs as a health and wellness contributor. Michelle is also a regular 
contributor for Psychology Today. 
 
Michelle holds an advanced degree from the University of Pennsylvania in positive psychology and 
is a Senior Fellow at the Institute for Applied Positive Research.  

THE UNHAPPY HAPPY LAWYER 
How Positive Psychology is Changing the Legal Profession 

By Michelle Gielan 

Reprinted with permission from “Soundings,” the newsletter published by the  
Puget Sound Chapter of the Association of Legal Administrators, February 2012  

Continued 

Life isn’t about waiting for the storm to pass. 
 

It’s about learning to dance in the rain. 

http://www.JohnWoodall.com
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River City Review Submission Deadlines 
 
 Submissions of articles, quotes, calendar items or advertisements are welcome!  Please 
submit materials for the quarterly Newsletter by the following dates: 

 
Summer 2012:  June 1, 2012 

  
 All submissions must be provided via e-mail in Microsoft Word, Microsoft Publisher, pdf, 
jpg, or tif format.  Please submit all materials to the Newsletter Chair: 
 

Paula K. Lee 
plee@klinedinstlaw.com  

Thank you for your contributions! 

Pop Quiz: 
 
 

Name the location for the next Region 6 
Conference. 

 
First person* to email the Editor the correct 

answer wins a $25 gift certificate! 
 

plee@klinedinstlaw.com  
 

*Board Members are not eligible to participate! 
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Grab lunch and a colleague and enjoy one of the many webinars presented by ALA.. 

 
MEMBER BENEFIT 

 
ARE YOU OVERLOOKING THIS MEMBER BENEFIT? 

 
Subscriptions to the print edition of Legal Management are available exclusively to ALA members and 

select legal professionals. ALA members may also request complimentary subscriptions to Legal 
Management for their managing partners simply by submitting a request at  

http://www.e-circ.net/lgm/lgmsub.asp  

http://www.alanet.org/webinars
http://www.e-circ.net/lgm/lgmsub.asp
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Many thanks to our  
 

2012/2013 BUSINESS PARTNERS 
Your support means a great deal to all of  us! 

 

PLATINUM 
Jenkins Insurance Group 

Pacific Records Management 
Sierra Office Supply & Printing 

Terrapin Technology Group 
 

GOLD 
Caltronics Business Systems 

Datasafe 
Gallaway Commercial, Inc. 

Sacramento Placement Services 
 

SILVER 
First Legal Network 
Nationwide Legal 

Smile Business Partners 
Wells Fargo Insurance Services 

 
BRONZE 

Ahern Insurance 
Baker + Cadence Solutions LLC 

Humanscale 
Lyon Real Estate 

SourceCorp 

  

Get your complimentary subscription to ALA MeansBusiness - News and Information for the Legal 
Vendor Community today!  

http://www.alanet.org/resourceforvendors/vendornewsletter.asp 

 
 

http://www.alanet.org/resourceforvendors/vendornewsletter.asp
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

January 31, 2012 
 

Annual Winter Labor Law Breakfast 
 

Casa Garden Restaurant 
2760 Sutterville Road 

 
Learn What Happened in 2011 and How to Prepare for 2012:   

A Legislative and Case Law Update 
 

Labor Law Update sponsored by all SVALA Business Partners 
 

Speakers 
Jerry J. Deschler and Nathan W. Austin 

 
Attorneys from the Sacramento office of Jackson Lewis LLP.  Messrs. Deschler and Austin represent management in 
all aspects of workplace law and related litigation.  Mr. Deschler’s practice focuses on advising and representing 
management in all types of Administrative matters, as well as state and federal court actions.  Mr. Austin’s practices 
focuses on advising and defending management in Wage & Hour, and Class Action lawsuits. 
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February 28, 2012 
 

Insight and Developments from Regional and National ALA 
Update from our local Past-President, President and President Elect 

 
Business Partner Sponsor:  SourceCorp  

Casa Garden Restaurant 
 

Presenters: 
  

Cindy Snook, SVALA Chapter member and 2011-2012  Region 6 Project Officer 
Jessica Miller, SVALA Chapter member and 2011-2012 SVALA Board President 
Vicki Robinson, SVALA Chapter member and 2012-2013 SVALA Board President 
Lynn Cole,  SVALA member and 2011-2012  SVALA Board Past President, in charge of Nomination 

Committee and Vote for 2012-2013 SVALA Board. 
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

http://www.srcpdeliverex.com
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April 24, 2012 
 

Preservation of Evidence and E-Discovery 
 

Speaker:  Michael Cox of Sarnoff Discovery Services 
 

         
Michael Cox serves as Project Manager for Sarnoff Discovery Services. 
Michael has over 13 years of experience in the legal industry and 16 years of 
experience working with technology in a consultative role in business 
environments. Michael has provided his expertise in technology to many 
legal teams during the litigation process, from beginning to end. Prior to 
joining Sarnoff, Mr. Cox held the position of Litigation Technology 
Specialist for the firms Lionel, Sawyer & Collins and Cozen O’Connor for 
all offices. He also served as the Information Technology Liaison to 
General Counsel for Comcast Cable worldwide.  Prior to focusing his 
efforts on the litigation technology, Michael served as the nation-wide 
Applications Specialist for Cozen O’Connor, managing large system 
upgrades and legal application deployment. Other positions he has held are 
Database Administrator, Technical Support Specialist and running a small 
consulting company. 
 

 
 

 
UPCOMING EDUCATIONAL AND SOCIAL EVENTS 

Michael Cox 
Sarnoff Discovery Service 
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BOARD MEETING MINUTES SUMMARY 

Summary of Board Meeting Minutes held January 2012 
 
The January Board of Directors Meeting was held at the office of Hansen Bridgett LLP on Tuesday, January 10, 
2012.  President Jessica Miller presided.  The November 2011 minutes were unanimously approved via email prior to 
the meeting.  The November and December 2011 financials were passed unanimously at the meeting.  
 
Treasurer, Cindy Cintas Pilon, reported the October financials were amended to include an additional amount to the 
Community Challenge income category. All the expenses for CCW are in and accounted for. Cindy also briefly 
reported on the holiday luncheon expenses. There was discussion about how to account for the Business Partner 
sponsorship money and if it should be allocated to each particular event that is sponsored (for instance, CCW, 
holiday luncheon, etc.). It was the consensus of the Board to include the sponsorship money in the budget for each 
particular event. However, the sponsorship money for monthly luncheons is not to be allocated to the luncheons but 
only to sponsorships of special events. Cindy also reported that she followed up with the IRS regarding the refund 
because she hadn’t yet received it. The IRS is tracking it down and expects to have an answer in 30 days or so.  
 
Programs and Education Chair, Deana Xryztion, reported on the January luncheon. Deana also reported that the 
monthly luncheons have been changed to the fourth Tuesday of each month beginning Feb 28 except in May and 
November.  The monthly luncheon will occur on the fourth Thursday in those months.   
 

http://www.datasafe.com
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Website Development Chair, Cheri Blethen, reported that she would like to add the Community Challenge Weekend 
pictures to the website. Cindy Cintas Pilon said she will also send the holiday luncheon pictures to Cheri to be added 
to the website.    
 
Business Partner Relations Co-chairs, Kathy Davidson-Brown and Sylvia Warner, reported they are working on 
getting more 2012 Business Partner sponsorships.  In addition, Kathy is setting up the annual luncheon with the 2011 
platinum sponsors.  Joelle Stone, Jessica Miller and Michele Tracy volunteered to attend the luncheon as well.   
 

Community Challenge Weekend Chair, 
Joelle Stone, reported that Jackie, the 
director of Central California Labrador 
Retriever Rescue, had said they had 
planned to have dogs in the kennels 
after Christmas and will invite us over 
to see them or they will send us 
pictures.   
 
As a follow up to the holiday luncheon, 
the board discussed and approved 
future holiday luncheons be changed to 
the 2nd Thursday in December. Michele 
Tracy gave a status update on the 
Managing Partner luncheon.   
 
A motion was made to pay the ALA 
and local chapter annual dues for Cindy 
Cintas Pilon and Kathy Davidson-
Brown which passed unanimously.  
Motions were made to purchase gift 
certificates for staff which had helped 
with the Managing Partner Event and 
with the Board Meetings and these also 
passed unanimously.   
 
The discussion of revising the 
Scholarship Policy was tabled for the 
March Board meeting.  A motion was 
made via email to purchase an Amazon 
gift card to donate to the FALA silent 
auction which passed unanimously. 
Another email motion, which passed 
unanimously, was made to purchase 
Microsoft Publisher for the next term 
Newsletter Chair.    

 
 

 
BOARD MEETING MINUTES SUMMARY 

(continued) 

http://www.sacplacement.com
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Summary of Joint Board Meeting Minutes held March 2012 
 
The March Joint Board of Directors Meeting was held at 555 Capitol Mall in the ninth floor conference room on 
Friday, March 9, 2012.  President Jessica Miller presided and called the meeting to order at 3:13 p.m. 
 
The January 2012 minutes were approved via email in February with a motion made by Lynn Cole to approve the 
minutes and seconded by Deana Xryztion.  The motion passed unanimously.  
 
After discussion, Lynn Cole moved to approve the January and February 2012 financials; Kathy Davidson-Brown 
seconded and the motion passed unanimously. 
 
No report from the Treasurer or the Director at Large.  
 
Penny Stauffer reported that our membership currently stands at 71 and that she will send out chapter dues renewal 
notices in the near future. 
 
Deana Xryztion reported that our luncheon topic 
for April will be e-Discovery, presented by Sarnoff 
Legal Technologies (eligible for MCLE).  Also, our 
Platinum Sponsors have been contacted to 
determine which month’s luncheon they choose to 
present an educational topic relevant to our 
industry; Deana will follow up.  There was a 
discussion of the pros and cons of allowing 
vendors to sponsor ALA webinars; it was decided 
not to pursue this option at the moment.  The 
next webinar is The Art of Listening; Paula has 
ordered the session and will be happy to host 
others at her office. 
 
Vicki reported that her final newsletter will be 
published the week of March 12th and that she has 
met with incoming Newsletter Chair Paula Lee to 
“pass the baton.” 
 
Cheri Blethen has done an amazing job of 
redesigning and updating our chapter website, 
including adding tabs for our business partners; 
the updates are scheduled to go live on March 12th!  
Michele Tracy suggested that we might want to 
add a job board to the website (for both seeking 
and offering jobs), and Cheri said she could 
definitely do that, and that she would have a link 
so that those wanting to use the job board could 
email her directly with the information to post.  
We agreed that postings would expire after 30 days 
unless renewed.  

 
BOARD MEETING MINUTES SUMMARY 

(continued) 

http://www.gallawaycommercial.com
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Kathy Davidson-Brown and Sylvia Warner reminded the Board members that our Vendor Mixer will be on Tuesday, 
March 13th at House (555 Capitol Mall) and that all Board members are strongly encouraged to attend.  Michele Tracy 
has done a wonderful job of creating a Business Partner Directory and Cheri will post the directory on the website after 
a few tweaks suggested by the Board.  Michele will also follow up with the MPE vendors to see who wants display table 
space at the event. 
 
No report from the CCW chair. 

 
Michele Tracy reported that we have 65 attendees (including 
vendors) for the March 15th luncheon.  She has spoken to 
M2 Winery about donating the tasting wines and door prizes.  
In recognition of Cynthia Fulkerson’s contribution to the 
preparations for the MPE, it was moved and seconded that 
the Board should pay for her attendance, and the motion 
passed. 
 
Lynn Cole reported that the proposed new slate of officers for the 2012-2013 Board year was unanimously ratified at 
the February luncheon meeting. 
 
Kathy Davidson-Brown explained the proposed new structure, wherein scholarship winners would be reimbursed for 
airfare, conference registration and hotel expense, and also for up to $200 in incidental expenses.  Our goal is that one 
of our members who would otherwise be financially unable to attend a given educational event would not have to go 
out of pocket after winning a scholarship.  All scholarships will be specific to the individual raffle winner; back-up 
winners will be chosen, as well.  If the original winner and the back-up winner are unable to attend, the funds will revert 
to the chapter.  A member winning a scholarship for one conference will then be ineligible to participate in drawings 
for other scholarships in the same year.  Lynn Cole moved to approve these changes, Trish Hughes-Kreis seconded, 
and the motion was passed. 
 
Vicki Robinson moved that the chapter fund a group dinner for chapter members attending national and regional 
educational conferences; Jessica Miller seconded and the motion was passed. 
 
All Committee Chairs are to submit their budgets for the upcoming chapter year. 
 
Cindy Cintas-Pilon moved (via earlier conversation with Jessica Miller) to donate $250 to the American Red Cross for 
its relief actions following the recent severe weather in the Midwest; Lynn Cole seconded and the motion was passed. 
 
Michele Tracy attended the January educational conference presented by the Golden Gate chapter and was very 
favorably impressed.  Discussion followed about the pros and cons of our chapter attempting something similar, 
perhaps on a smaller scale, and/or in conjunction with our annual Labor Law Breakfast.  Michele will confer with the 
organizers of the Golden Gate event and present her ideas/suggestions at the May Board meeting. 
 
There was general discussion of possible educational topics for the upcoming year, including a presentation on workers’ 
compensation by one of Michele’s partners, and a presentation on employee benefits by one of Sylvia’s partners.  Other 
topics discussed included progressive discipline and mentoring in the multi-generational office. 

 
A motion to adjourn the meeting was made by Joelle Stone, seconded by Deana Xryztion and passed unanimously. 

 
BOARD MEETING MINUTES SUMMARY 

(continued) 
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Mark your calendar for the 2012 Regional Conference. 

 
REGIONAL CONFERENCE CALENDAR 

 

Stay tuned for updates regarding 
SVALA’s plan for what was previously 
referred to as “Community Challenge 
Weekend” (“CCW”) now referred to as 
“Community Connection” 

http://www.aherninsurance.com
http://www.alanet.org/reginals
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April 24, 2012 
 

SVALA Luncheon 

Time:  12:45p.m. 

Location:  Casa Garden Restaurant 

Topic: Preservation of Evidence and Electronic Discovery 
 
 
 
 
 
 

May 8, 2012 
 

Board Meeting 
 

Time:  5:30-7:00 
 

Location:  555 Capitol Mall, Suite 1425 
(Open to all members) 

 
May 31, 2012 

 
SVALA Luncheon 

 
Time: 12:45p.m.   

 
Location:  Casa Garden Restaurant 

Topic:  Innovations in File Management Systems 

 
 
 
 
 
 
 

Annual ALA Conference 
April 22-26, 2012 
Honolulu, Hawaii 

 
 
 

Region 6 Annual Conference & Exposition 
October 11-13, 2012 

Disneyland Hotel 
Anaheim, California 

 
 

SVALA Board Meetings 
 

July 10, 2012 
 

September 11, 2012 
 

November 13, 2012 
 

January 8, 2012 
 

Time:  5:30p.m.-7:00p.m. 
 

Location:  555 Capitol Mall, Suite 1425 
(Open to all members) 

  

 
CALENDAR HIGHLIGHTS 

APRIL 

MAY 

UPCOMING 
EVENTS 
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