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PRESIDENT’S MESSAGE
Cindy Snook, PHR
President, SVALA
Spring is finally here, although we did not get much of a
winter and water will be scarce in California. I always look
forward to those longer days of sunshine, barbeques, etc.
Can you believe that it has been one year since the tragic
events of the Boston Marathon? We will collectively mourn
the loss and send our love and sympathy to Boston and
everyone touched by the events of that day.
I am looking forward to serving SVALA as your President
this year and am absolutely thrilled with the talented Board
that will be serving along with me. Many thanks to Joelle
Cindy Snook, PHR
Stone for her strong leadership this past year. Joelle and the
Kronic Moskovitz
2013 Board did an outstanding job and we should all
Tiedemann & Girard
commend them for their tireless efforts in their leadership
which benefited our chapter. I would also like to take the
opportunity to thank Deana Xryztion for ramping up our monthly educational
sessions. I found all of them to be very insightful and they provided me with useful
ideas to implement in my own firm.

Webinar information

28 The National conference in Toronto is happening now! ALA has implemented some

Previous Educational
and Social Events

29 them add is a Managing Partner track. I think this will benefit those firms whose

Board Meeting Minutes
Calendar Highlights

Send Newsletter feedback to:
thkreis@murphyaustin.com

new tracks to their conference this year. One in particular that I am happy to see

managing partners are wondering what ALA really has to offer their firm
administrators and enlighten them on the day to day challenges that law firms and
33
administrators face. In addition, this year's keynote speakers Captain Mark Kelly, a
35 retired combat pilot and former Commander of the Space Shuttle Endeavour and his
wife, former U.S. Rep. Gabrielle "Gabby" Giffords delighted the audience on their
"Endeavour to Succeed" speech. Their address proved to be an inspiration in both
our professional and personal lives.
This will probably be our last Newsletter for the year. We are going to attempt to
communicate with our members through more social media outlets and Trish Hughes
Kreis, Cheri Blethen and Lindsey Staples going to put their brilliant minds together to
entertain us with more new and innovative ideas on how to do this so stay tuned!
Hope to see you soon at one of our monthly luncheons or our wonderful social
events.

ala-sacramentovalley.org
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THE SPOTLIGHT IS ON:
Caltronics Business Systems
DataSafe
Pacific Records Management
Please visit page 5 for an interview with Pacific Records Management;
Please visit page 8 for information about Caltronics;
Please visit page 9 for an interview with DataSafe.
We appreciate each and every one of our sponsors.
Thank you for your partnership and support of the SVALA.
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LETTER FROM YOUR EDITOR

It is actually with great excitement that I announce the River City Review is closing up shop.
Don’t get me wrong— I am melancholy about letting it go since I have been involved
with this SVALA newsletter since the beginning of time (or so it seems). I am even a
little nervous about letting my pet project go and beginning our new venture—diving into
social media. And we all know how much I love change!
Even though change makes me terribly uncomfortable, I am willing to get past that and
move the way SVALA communicates with its members into the future! There are so
many activities to talk about and so much education to share that it just cannot be done
properly with a quarterly newsletter.
Trish Hughes Kreis
Murphy Austin Adams
Schoenfeld LLP

Our generous Business Partners are on board with our jump into social media and I hope
this will provide opportunities for members to more easily interact with them. Pictures
from social events will be posted on the SVALA Facebook page and on the Instagram
page. Information about upcoming educational events can be found on our Twitter feed. We will host
educational chats and discussions through Twitter as well as LinkedIn. Can’t make it to a luncheon? We will miss
you and still encourage you to attend (remember, it’s a member benefit!) but you will be able to read a timely recap
on our blog.
And there will be prizes! Yes, I said prizes!
Even though you won’t be getting this newsletter in the future, please be sure to follow us on Twitter, Instagram
and LinkedIn, like the Facebook page and check out the blog. Also, be assured that as technology changes we will
do our best to keep up and add various platforms to connect, communicate and educate!
Change can be fun! I look forward to connecting with all of you!

SVALA is coming soon to social media!
In addition to our website, we will be able to connect through:
LinkedIn
Facebook
Twitter
Instagram
Join us in our quest to Connect, Communicate and Educate!
Details available soon . . .
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BUSINESS PARTNER SPOTLIGHT:
Pacific Records Management
Editor: Thank you for being a Business Partner of the Sacramento Valley Legal Administrators Association. Please tell
us why you chose to support our organization.
Pacific Records Management: The legal market has always been a market that has been very receptive to our type of
business. The administrator and office manager are the key people in a firm with whom we must have a relationship in
order to develop the records management solutions that we provide. Thus, PRM felt the need many years ago to
become one of the early sponsors of the SVALA, which has allowed PRM to develop some very meaningful and long
term business and personal relationships.
Editor: Please tell us about Pacific Records Management and the services you provide.
Pacific Records Management: Our services started with Box Storage and evolved to include Destruction services,
Disaster Recovery and Media Storage solutions. Additionally, over the past four (4) years, PRM has developed a very
strong presence in helping our customers to intelligently transition and apply the latest web-hosting Paperless Office
solutions to their firms.
Editor: How are your services useful to a law firm?
Pacific Records Management: PRM’s services allow the law firm customer to focus on their core business, which is
practicing law. We work very hard and very diligently to constantly become as seamless a member of your team as we
can. Our mission is to provide our services by providing the correct information in the shortest period of time and at
the lowest possible cost, thereby always offering our customers the best overall value for their expended dollar!
Editor: What do you do to ensure you provide the best product for the best price?
Pacific Records Management: All of our personnel, from our President down to but including, our warehouse
personnel are constantly re-evaluating and refining our mission. We improve by virtue of the on-going best practices
education that we provide to all of our personnel all of the time. In fact, we feel the key to our success has and will
continue to be our personnel. We are very fortunate to have a number of people who have been with us for over twenty
(20) years, which is unheard of in our industry.
Editor: Give us a little background about yourself. How long have you been in the business? How long have you been
with Pacific Records Management?
Pacific Records Management: I grew up in Southern California and graduated from Cal-State Fullerton in 1967.
Spent four years as a Navy SEAL in Southeast Asia.
In my particular case, I have been in the Records Industry for forty-three (43) years. I started in Silicon Valley with a
company named TAB Products. Somehow over the years, I gravitated to Sacramento through various twists and turns
in the Records Industry and held various sales and management positions along the way.
I joined PRM in 2005 and I have appreciated that you folks have to put up with me. During my many years in the
Records Industry. I have experienced almost every conceivable records situation and scenario in which a customer will
find themselves. Because of my experience, I often find myself helping customers with solutions that may not be
directly related to our core records business. However, I have found that customers appreciate someone who can bring
a different perspective and solution to a potential situation.
continued . . .
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BUSINESS PARTNER SPOTLIGHT:
Pacific Records Management
(continued)
Editor: How is it different working with law firms than other non-legal businesses?
Pacific Records Management: Frankly, law firms because of their very nature of having to dot their I’s and crossing
their T’s have a very strong commitment to maintaining accurate and concise records. So, as a general rule it is much,
much easier to work with a law firm. Medical is much the same as the legal business and in some areas even more
demanding than the legal business. Most of the other type businesses we encounter are not as well managed as the Legal,
or medical records areas of the practices.
Editor: What makes you successful at what you do?
Pacific Records Management: Success is a standard best determined by you, our dear customer. So I guess, if you need a
reason for any company to become “successful,” it is because of the personnel the company employs and the customers
constantly letting us know what they require from us to better help them stay successful.
Editor: Tell us something about your life outside of work (volunteer work, hobby, animals, etc.).
Pacific Records Management: My personal hobbies were and are:
Athletics - played as many sports as I could during high school and Intramural in College. I have continued with my
physical fitness program that I started in the 60’s. However, I have toned it down over the years to about 1 hour a day, six
days a week.
In the 60’s, growing up in Southern California, I grew up in a city that was very involved in thoroughbred horse racing at
Santa Anita Race Track. So in high school, I made my living betting on the horses. I made enough money from the horse
racing to pay for a new GTO and to not have to work like many kids my age. Betting on horse races was how I earned my
living during high school. Today, about once or twice a year I have friends who own or still train horses at Santa Anita and
I will go to the races, use my system and last year on one of my trips to Santa Anita I won seven of the eight races I bet on.
None of my kids bet on horses, or anything else to my knowledge.
From 1990 to 2000, I built one of the largest motorcycle racing series in the USA (AMA Four Stroke Nationals) and sold it
in later 2000. My oldest son was a three (3) time world motocross champion and when he retired I no longer had the time
or interest to spend on the series.
Spent many years, coaching and training my three (3) very athletic sons in various sports and now am looking forward to
helping my grandkids.
I occupy my time these days working with the VFW and our veterans and when I have time working on my future Hot
Rod.
Editor: What do you want the SVALA members to know about you and Pacific Records Management?
Pacific Records Management: We are always here to provide any assistance that we can that will allow you to manage
your firm better without having to worry about the records situation. We will always strive to make improvements that will
contain our costs of doing business. So that you don’t have to see constant annual increases in your costs for our services.
Further, we will continue to support and encourage to the best of our ability the SVALA group to continue to improve its
mission to members and sponsors alike.
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BUSINESS PARTNER SPOTLIGHT:
Caltronics Business Systems

For over 38 years Caltronics has been providing California with leading edge technology and award winning service in the
document management, managed print services and software solutions industry. Caltronics is a family owned and operated
company with 8 offices in the Western United States to serve you locally and nationwide.
Today Caltronics offers the most advanced digital copiers, high speed color printers and copiers, multifunctional devices,
fax and scanning systems, and document management software available. In fact, Caltronics has sold and installed more
digital systems than any other independent dealer in the United States.
At Caltronics, our people make the difference because we employ the most tenured sales and support staff in California.
For seven years running, we have been awarded “Top 50 Dealers” in the United States for customer service and support
by OfficeDealer Magazine. In addition, we have been the # 1 Western Region Konica dealer for 21 years.
When it comes to document management, managed print services and software solutions, our specialists are second to
none. Our expertise in software and systems integration allows us to customize applications to improve your document
workflow and eliminate your paper file cabinets.
Caltronics Key Elements:
HP Managed Print Advance Specialist Partner
Trusted Support with Tenured Technicians
Guaranteed Response Times
Nationwide Customer Service with Single Point of Contact
On-Site Copier, Computer and IT Services
Expertise in Document Capture, Storage and Retrieval as Well as Document Workflow Solutions
As an authorized dealer for Konica-Minolta, HP, Kyocera-Mita, and Muratec, Caltronics offers a wide array of office
products that will meet all of your copying and printing needs. Please visit us at www.Caltronics.net, Facebook or Twitter
for more information.
Contacts: Greg Elko (916) 743-3556
Brennda Corrie (916) 361-5350
Matt Blevins (916) 361-5314
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BUSINESS PARTNER SPOTLIGHT:
DataSafe, Inc.
Questions answered by Scott Reis, Manager of Client Relations
Editor: Thank you for being a Business Partner of the Sacramento Valley Legal Administrators Association. Please tell us why you
chose to support our organization.
DataSafe, Inc.: We chose to support SVALA because we feel DataSafe lends value in the form of providing educational
opportunities on issues of interest that pertain to law firms: records retention, records policies, and disaster recovery preparedness for
information systems as well as audit and compliance issues. We feel the chapter is a good fit as DataSafe has a Community Service
Program in place; the ALA chapter allows us to expand and enhance our outreach to the local community.
Editor: Please tell us about DataSafe, Inc. and the services you provide.
DataSafe, Inc.: DataSafe has been helping law firms with their Records Managements needs since 1946. We “grew up” in the San
Francisco Bay Area, but spread our roots with a new facility in Sacramento in 2008.
We are a full-service Records Center providing complete records & information management, including: Records Storage,
Confidential Shredding, Imaging & Image Hosting, Media Storage & Rotation, and Online Backup. Our organization takes pride in
providing high level customer service to all of our clients.
Editor: How are your services useful to a law firm?
DataSafe, Inc.: Law firms make up a large portion of our client base as they handle a lot of paperwork and are generally required to
retain that paperwork for a certain amount of time, depending on the firm’s retention policy. All that paperwork can really add up
and firms need a safe place to store it and an easy and convenient way to recall it should they need it.
DataSafe also provides destruction services, so when the retention for their documents expires, we can destroy it. We can also
provide the firm with secure bins or consoles for scheduled destruction services.
Editor: Give us a little background about yourself. How long have you been in the business? How long have you been with
DataSafe, Inc.?
DataSafe, Inc.: I started my career in the hospitality industry in 2002 working as a Concierge before moving over to the RIM
industry in 2007. I’ve been with DataSafe full time for 7 years and the company has been owned and operated by my family for 68
years.
Editor: How is it different working with law firms than other non-legal businesses?
DataSafe, Inc.: For our industry, I would say the biggest differentiator when working with law firms is the retention schedule that
most firms adhere to. This make them unique in our industry in that we have the opportunity to help them write or revise their
retention schedules and their information destruction plans so they are keeping the documents they need as long as they need them
and destroying them when appropriate. Another differentiator is how law firms access their records: law firms tend to access records
more frequently than non-legal businesses. As nearly 65% of our document storage clients are law firms, we are able to meet these
special requirements.
Editor: What makes you successful at what you do?
DataSafe, Inc.: I like to take the consultative approach when discussing our products and services, and I enjoy connecting with likeminded business professionals. Taking the time to listen and understand businesses’ pain points is vital to presenting your value
proposition and forming meaningful, mutually beneficial partnerships.
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BUSINESS PARTNER SPOTLIGHT:
DataSafe, Inc.
Editor: Tell us something about your life outside of work (volunteer work, hobby, animals, etc.).
DataSafe, Inc.: Outside of work I love to snowboard, surf, play basketball and soccer.
Editor: What do you want the SVALA members to know about you and DataSafe, Inc.?
DataSafe, Inc.: DataSafe is a family owned and operated business that has been in business for 68 years. Our company was founded
by my grandfather, Mr. Robert Reis. His son (my father), Tom Reis, is DataSafe’s current President. My brother Rob is DataSafe’s
Vice-President and I am the Manager of Client Relations.
What this means is our clients get the care and personal attention of a family-owned business, coupled with the experience and
knowledge of one of the first commercial Records Management companies. We make sure to put our clients first and always strive to
find solutions that fit their needs.
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Success in life comes not from
holding a good hand but from
playing a poor hand well.
~ Denis Waitley
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2013 SALARY SURVEY ORDER FORM

To order your copy of the 2013 SALARY SURVEY produced by the
SACRAMENTO VALLEY CHAPTER of the ASSOCIATION OF LEGAL ADMINISTRATORS
Return this order form with your check

Payable to Sacramento Valley ALA
Patricia Cooper, CLM
Nossaman LLP
621 Capitol Mall, 25th Floor
Sacramento, CA 95814
2013 SALARY SURVEY
Member Par cipants

$125

Member, Non‐Par cipants

$225

Non‐Member Par cipants

$195

Non‐Member, Non‐Par cipant

$275

Please complete the following, or attach a business card.
Attention:

__________________________________________________________________

Title:

__________________________________________________________________

Firm Name: __________________________________________________________________
Address:

__________________________________________________________________
__________________________________________________________________

Phone:

__________________________________________________________________

Winter 2014 Pop Quiz Results:
Congratulations to Karen Wilhelmi, Chief
Financial Officer of Weintraub Tobin!
Karen won a $25 gift certificate for her correct
answer to the Pop Quiz question.
Way to go, Karen!
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Sacramento Valley Association of Legal Administrators
2014 - 2015 Board of Directors
Cindy Snook, PHR
President
Kronick Moskovitz Tiedemann & Girard
400 Capitol Mall, 27th Floor
Sacramento, CA 95814
T: (916) 321-4500
F: (916) 321-4555
csnook@kmtg.com
www.kmtg.com

Jessica Miller, MBA
Secretary
Sweeney, Greene & Roberts LLP
9245 Laguna Springs Drive, Suite 350
Elk Grove, CA 95758
T: (916) 753-1300
F: (916) 753-1333
jmm@sgrlawfirm.com
www.sgrlawfirm.com

Jeaninne Jenna-Budowich
Treasurer
Abbott & Kindermann, LLP
2100 - 21st Street
Sacramento, CA 95818
T: (916) 456-9595
F: (916) 456-9599
jbudowich@aklandlaw.com
www.aklandlaw.com

Sue Nielsen
Director at Large
Segal and Associates, PC
400 Capitol Mall, Suite 2550
Sacramento, CA 95814
T: (916) 441-0828
F: (916) 446-6003
snielsen@segal-pc.com
www.segal-pc.com

Penny Stauffer, MBA
President-Elect
Membership Co-Chair
Stoel Rives LLP
500 Capitol Mall, Suite 1600
Sacramento, CA 95814
T: (916) 319-4747
F: (916) 447-4781
plstauffer@stoel.com
www.stoel.com

Lindsey Staples
Membership Chair
Meyers Nave
555 Capitol Mall, Suite 1200
Sacramento, CA 95816
T: (916) 556-1531
F: (916) 556-1516
lstaples@meyersnave.com
www.meyersnave.com

Cheri Blethen
Chapter Website Director
Boutin Jones Inc.
555 Capitol Mall, Suite 1500
Sacramento, CA 95814-4603
T: (916) 321-4444
F: (916) 558-6210
cblethen@boutinjones.com
www.boutinjones.com

Isabel Garcia
Business Partner Relations Chair
Radoslovich Krough
701 University Ave #100,
Sacramento, CA 95825
T: (916) 565-8161
F: (916) 565-8170
isabel@radlegal.com
www.radkro.com
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Sacramento Valley Association of Legal Administrators
2014 - 2015 Board of Directors
Trish Hughes Kreis
Communications Chair
Murphy Austin Adams Schoenfeld LLP
304 S Street
Sacramento, CA 95811
T: (916) 329-3062
F: (916) 329-3063
tkreis@murphyaustin.com
www.murphyaustin.com

Patricia Cooper, CLM
Salary Survey Chair
Nossaman
621 Capitol Mall, 25th Floor
Sacramento, CA 95814
T: (916) 442-8888
F: (916) 442-0382
pcooper@nossaman.com
www.nossaman.com

Lynn Cole
Programs & Education Co-Chair
Schuering Zimmerman & Doyle, LLP
400 University Avenue
Sacramento, CA 95825
T: (916) 567-0400
lc@szs.com
www.szs.com

Dottie Noble
Programs & Education Co-Chair
Lewis Brisbois Bisgaard & Smith LLP
2850 Gateway Oaks Drive, Suite 450
Sacramento, CA 95833
T: (916) 564-5400
F: (916) 564-5444
dottie.noble@lewisbrisbois.com
www.lewisbrisbois.com

Holli Churchwell
Law Firm Leadership and Holiday Event Chair
Churchwell White
1201 K Street, Suite 710
Sacramento, CA 95814
T: (916) 468-0950
F: (916) 468-0951
holli@churchwellwhite.com
www.churchwellwhite.com

Diane Tofft
Law Firm Leadership and Holiday Event Chair
Green & Hall, PC
2999 Douglas Boulevard, Suite 315
Roseville, CA 95661
T: (916) 367-7098
F: (916) 367-7491
dtofft@greenhall.com
www.greenhall.com

Joelle Stone
Past-President
Community Connection Chair
Murphy Austin Adams Schoenfeld LLP
304 S Street
Sacramento, CA 95811
T: (916) 329-3101
F: (916) 329-3102
jstone@murphyaustin.com
www.murphyaustin.com

Cindy Harris
Chapter Historian
Resources Legacy Fund
555 Capitol Mall, Suite 650
Sacramento, CA 95814
T: (916) 442-5057
F: (916) 325-7541
charris@resourceslegacyfund.org
www.resourceslegacyfund.org
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MEMBERSHIP INFORMATION

Returning Members:

Member Changes:

Carole Rooney, CLM, PHR
Director of Administration
Olson, Hagel & Fishburn, LLP
555 Capitol Mall, Suite 1425
Sacramento, CA 95814
Phone: (916) 442-2952
Fax: (916) 442-1280
Email: Carole@olsonhagel.com
www.olsonhagel.com

Dottie Noble’s email address has changed to
dottie.noble@lewisbrisbois.com

To view ALA’s Anti-Trust Guidelines,
please visit
ala-sacramentovalley.org

Have any changes to contact information? Questions about membership?
Please contact Penny Stauffer, SVALA Membership Chair
plstauffer@stoel.com
New or Current Members:
Want to fully take advantage of your ALA membership?
Not sure where to turn?
Visit http://www.alanet.org/newmembers
to see what you might be missing!
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MEET THE BOARD

Cindy Snook, PHR
Current Board Position: President
Previously Held Board Positions: President, President-Elect, Past President, Director at
Large, Secretary, Education Chair, Regional Nominating Committee, Regional Officer
What I enjoy most about the Sacramento Valley ALA: Definitely the people and the
many friends I have made over the years. We have such a wealth of knowledge among our
members and I’m always learning something from each of them.
What I hope to accomplish this year by being on the SVALA Board: I hope to get our chapter members
interested in serving as future leaders for our organization. I am also striving to increase member participation at our
various social and educational events throughout the year.
Jessica Miller, MBA
Current Board Position: Secretary
Previously Held Board Positions: Programs & Education Chair, Membership Chair,
Secretary, President-Elect, President, LLE Chair, Director at Large
What I enjoy most about the Sacramento Valley ALA: Networking and education. I
have made lifelong friends, found some wonderful business partners to aid me in
performing my job duties, and I’ve learned so very much about the legal industry and
myself. It’s really a priceless experience.
What I hope to accomplish this year by being on the SVALA Board: Keep accurate board meeting minutes and
help out wherever I can!
Jeaninne Jenna-Budowich
Current Board Position: Treasurer
Previously Held Board Positions: Secretary
What I enjoy most about the Sacramento Valley ALA: The connection and
understanding we all have. That all members have a great backup system of knowledge and
specialties that when needed it’s only a call or e-mail away.
What I hope to accomplish this year by being on the SVALA Board: I have some big
shoes to fill, as Craig Price did an excellent job as Treasurer. I hope I can keep up his good
work and learn more about the other positions on the Board, and assist when needed.
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MEET THE BOARD
Sue Nielsen
Current Board Position: Director at Large
Previously Held Board Positions: Secretary and Programs/Education Chair
What I enjoy most about the Sacramento Valley ALA: Sharing information and ideas with other
administrators in the area that understand the local climate and temperament of Sacramento area law
firms.
What I hope to accomplish this year by being on the SVALA Board: Reconnect with the board
members and to assist in making our chapter successful.

Lindsey Staples
Current Board Position: Co-Chair - Membership
Previously Held Board Positions: None
What I enjoy most about the Sacramento Valley ALA: Being able to connect with peers, share
ideas and stay in-tune with what’s going on in the Sacramento legal community!
What I hope to accomplish this year by being on the SVALA Board: I look forward to engaging
with new and existing members and to working with the Board to implement ideas that will enhance
the value of SVALA membership.

Cheri Blethen
Current Board Position: Website Chair
Previously Held Board Positions: This is my fourth year as Website Chair. I have not held any
other positions.
What I enjoy most about the Sacramento Valley ALA: Networking with other law firm
administrators; learning their processes and procedures; making new friends; getting to know
business partners; the opportunity to attend Chapter Leadership Institute and other ALA sponsored
educational events; socializing with other members.
What I hope to accomplish this year by being on the SVALA Board: Bring the website more up to date with current
technology; keep the website updated with events, educational items; job postings and the like.
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MEET THE BOARD
Trish Hughes Kreis
Current Board Position: Communications Chair
Previously Held Board Positions: Newsletter Chair, Secretary;
What I enjoy most about the Sacramento Valley ALA: The friendships, the
educational opportunities and the willingness of members to help one another.
What I hope to accomplish this year by being on the SVALA Board: I hope to
broaden the reach of the SVALA in order to help as many members and potential
members as possible.
Patricia Cooper
Current Board Position: Salary Survey Committee
Previously Held Board Positions: Treasurer, Secretary, Hospitality, Co-chair
Educational Section
What I enjoy most about the Sacramento Valley ALA: The networking and the
willingness to share information.
What I hope to accomplish this year by being on the SVALA Board: Have a larger
response to the Salary Survey and be more active on the Board.

Lynn Cole
Current Board Position: Programs/Education Co-Chair
Previously Held Board Positions: Programs/Education, Membership, Secretary,
President-Elect, President, Past President, MPE Chair.
What I enjoy most about the Sacramento Valley ALA: Unquestionably, getting to
know my fellow Board members on a broader basis than the monthly luncheon
meetings! Have made some wonderful friendships and professional connections on
the Board.
What I hope to accomplish this year by being on the SVALA Board: Our educational luncheons and other
educational offerings are so important to our members, to keep us current and sharpen our skills – I hope to present
interesting speakers and topics that will enrich the knowledge base of each member.
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MEET THE BOARD
Current Board Position: Business Partner Relations Chair
Previously Held Board Positions: Business Partner Relations Chair
What I enjoy most about the Sacramento Valley ALA: What I enjoy most about SVALA is
that it provides a great platform to connect with a strong group of people with similar job functions
and frustrations. The entire membership does a great job of staying connected and always
bouncing ideas off each other.
What I hope to accomplish this year by being on the SVALA Board: I hope to become a
stronger leader to our Business Partners and in turn become a better resource for our entire
SVALA membership.
Dottie Noble
Current Board Position: Co-Chair of Education
Previously Held Board Positions: Co-Chair of Education
What I enjoy most about the Sacramento Valley ALA: The
continued education; the camaraderie;
What I hope to accomplish this year by being on the SVALA
Board: Continue to learn and share more of my experience and
knowledge.
Holli Churchwell
Current Board Position: Co-Chair
of the Law Firm Leadership
Luncheon and Holiday Event.
Previously Held Board Positions:
N/A
What I enjoy most about the
Sacramento Valley ALA: I’m
grateful for the professional and
personal friendships I am developing with SVALA. Whenever issues, questions or concerns arise, I
never hesitate to reach out for help because I know many will respond, share their experiences,
ideas or connect me to others.
What I hope to accomplish this year by being on the SVALA Board: Working in a smaller firm has many benefits and
rewards, but the downside is the inability to collaborate and strategize with others internally who understand and appreciate the
challenges we face as law firm managers. Some of the many benefits I hope to achieve from participating on the Board are the
ability to meet and connect with others for purposes of training, collaboration, support, recognition, and mentorship. Law firms
in our region come in all shapes and sizes, have different cultures and face unique challenges. I hope my experience is beneficial
to others and through these new relationships, we can all raise the level of support we provide to our firms and elevate the quality
and reputation of legal services provided throughout the Sacramento region.
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MEET THE BOARD
Diane Tofft
Current Board Position: Law Firm Leadership/Holiday Party Co-Chair
Previously Held Board Positions: CCW Chair
What I enjoy most about the Sacramento Valley ALA: The educational opportunities
are invaluable and I thoroughly enjoy the various formats they are presented in to keep the
topics engaging.
What I hope to accomplish this year by being on the SVALA Board: This year on the
SVALA Board, I hope to become more immersed in the organization and build better
relationships with its members.

Joelle Stone
Current Board Position: Community Connection Event Chair and Past President
Previously Held Board Positions: President (x2), Secretary, Director at Large (Salary
Survey), Programs and Education, Community Challenge Weekend;
What I enjoy most about the Sacramento Valley ALA: Meeting new friends and
colleagues; as well as maintaining the many relationships I’ve made through SVALA.
What I hope to accomplish this year by being on the SVALA Board: A successful and
profitable Community Connection Event hopefully benefitting that most close to my heart:
rescue dogs!

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXIII, No. 4 — Page 21

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXIII, No. 4 — Page 22

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXIII, No. 4 — Page 23

Thank you to our
2014/2015 BUSINESS PARTNERS

PLATINUM
Leavitt Group
Pacific Records Management
Sierra Office Supply & Printing
Terrapin Technology Group
GOLD
Caltronics
DataSafe
First Legal Network
Gallaway Commercial, Inc.
Sacramento Placement Services
SILVER
ABA Retirement
Smile Business Products, Inc.
Wells Fargo Insurance Services
BRONZE
Access
Ahern Insurance Brokerage
Ximenez Consulting
Humanscale
Ray Morgan Company
Project Leadership Associates
US Legal Support
John Woodall, Lyon Real Estate Agent

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXIII, No. 4 — Page 24

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXIII, No. 4 — Page 25

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXIII, No. 4 — Page 26

UPCOMING EDUCATIONAL AND SOCIAL EVENTS

Thursday, May 29, 2014
12:45 p.m. to 2:00 p.m.
Casa Garden Restaurant
Topic: Round table discussion re the ALA Annual Conference and Exposition. Regional Officer Linda Quindt,
CLM will also speak during this luncheon and we will learn more about connecting with other members
and the SVALA through social media platforms.

Most people are only
one idea, one dream,
or one person away
from their miracle.
~ Bob Harrison
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS
Law Firm Leadership Luncheon

Julie Denker organized a terrific Law Firm Leadership Luncheon with our keynote speaker, Steve
Gilliland. Mr. Gilliland was both inspirational and hilarious and gave us a curious hankering for In-N-Out
Burger. (If you attended the luncheon, you know why!)
The Sutter Club provided an elegant setting for the event which was well attended by administrators,
attorneys, managing partners and many of our Business Partners. Everyone left with at least one of Mr.
Gilliland’s books (as a gift from the SVALA) and many of us left with more books, CDs and even a variety
of prizes provided by our generous Business Partners.
The introduction by Steve Gilliland in his book, A License to Chill perfectly reflects his message at our
lunch:
“My passion is to bring laughter to people while slipping simple nuggets of truth into their hearts, giving
them courage to take a look at their challenges, and enabling them to begin to conquer them. At Steve
Gilliland, Inc., our vision is to improve every situation by doing ordinary things better than anyone else
and consistently demonstrate that everything we do matters.
“Our purpose is to encourage and lift up other people so they are in some way better because of the way
we lived.”
Many thanks to Julie for finding this delightful speaker and giving us this uplifting, encouraging and
extraordinarily fun time!
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS
Law Firm Leadership Luncheon
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS
Wednesday, April 30, 2014
12:45 p.m. to 2:00 p.m.
Casa Garden Restaurant
Topic: Why We Struggle at Leadership
This presentation explored why most of us struggle at leadership and what we can do to fix it. It began with a look
at how leadership is largely failing across the globe, and introduces a few simple mental models that explain the
science of leadership from both a personal and organizational perspective. From this presentation, attendees
gained a more accurate and practical point of view and understanding of leadership that they can apply in the
future to be more effective leaders.
Presenter:

Clint Camac, President, Leadership Development Network

Clint Camac is President of the Leadership Development Network (LDN), located in Sacramento, CA. Clint is a
27-year Air Force veteran and served in a variety of leadership positions from frontline supervisor to senior-level
executive, including Command Chief Master Sergeant of the Air Force’s largest combat wing in Okinawa, Japan,
and Commandant of the Air Force’s Airman Leadership School in Las Vegas, Nevada. Clint has presented and/or
been a keynote speaker at hundreds of events across the globe. LDN is a 17-year company that believes leadership
matters. As a result, LDN is committed to helping organizations achieve their goals by developing leaders who
inspire others and matter in the organization.
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BOARD MEETING MINUTES SUMMARY
Board of Directors Meeting Held March 26, 2014
The March Joint Board of Directors Meeting was held at the offices of Kronick Moscovitz on Wednesday, March 26, 2014.
President Joelle Stone presided and called the meeting to order at 3:10 p.m.
A motion was made to approve the February 2014 minutes. The motion was seconded and the passed unanimously.
A motion made to approve the February 2014 financial statements as presented. The motion was seconded and passed
unanimously. Craig Price will make arrangements with Union Bank for new signature cards.
Penny Stauffer reported receipt of approximately 20 renewal forms for the 2014-2015 membership year. Deana Xryztion
reported the April luncheon session is scheduled.
Trish Hughes Kreis reported the next newsletter is scheduled to go out at the end of April. Cheri Blethen requested a list of
the 2014-2015 business partners for posting on the website, as well as photos of the new board members. Cheri Blethen,
Cindy Snook and Sue Nielsen will contact professional photographers to get estimates for board member photos. Jessica
Miller made a motion for the chapter to pay for board member photos, not to exceed $120 per individual. Cindy Snook
seconded the motion. Motion passed unanimously.
Isabel Garcia will provide logos for business partners to Cheri Blethen for posting on the website and to Jessica Miller to
update the sponsor poster. Julie Denker provided the financial summary for the 2014 law firm leadership luncheon.
Discussion followed regarding ideas for the event next year.
INTRODUCTION OF NEW BOARD: Cindy Snook presented a gift to Joelle Stone for her board service. Joelle Stone
introduced the new Board.
President – Cindy Snook
President Elect – Penny Stauffer
Past President – Joelle Stone
Secretary – Jessica Miller
Treasurer – Jeannine Jenna-Budowich
Membership Chair – Lindsey Staples
Business Partner Relations – Isabel Garcia
Law Firm Leadership and Holiday Event Chair – Holli
Churchwell and Diane Tofft
Website Chair – Cheri Blethen
Community Connection Chair – Joelle Stone
Director at Large – Sue Nielsen
Salary Survey – Patricia Cooper
Programs and Education – Dottie Noble and Lynn Cole
Newsletter – available
Cindy Snook will schedule board meetings the second Tuesday every other month. Business between meetings will be
handled via email and the Secretary will incorporate these email decisions into the next set of minutes. The first board
meeting will be April 8, 2014. A packet of board meeting materials will be sent out via email by Cindy Snook one week in
advance of the scheduled meeting. All board members should submit materials to Cindy Snook for inclusion on the agenda
and in the packet two weeks prior to the meeting date.
continued . . .
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BOARD MEETING MINUTES SUMMARY
(continued)
Board of Directors Meeting Held March 26, 2014
Cindy Snook provided the educational scholarship guidelines and invited
discussion. The board will revise the scholarship guidelines for the
coming year.
The newsletter chair position remains vacant for 2014-2015. Trish
Hughes Kreis made a presentation regarding a new direction for handling
chapter communications, replacing the newsletter with a social media
platform to better fulfill the intended purpose the newsletter was created
to fulfill. The proposal would include a blog on the website, Facebook,
Twitter, LinkedIn, and Instagram. A motion was made to rename the
Newsletter Chair position Communications Chair with Trish Hughes
Kreis serving in the role. The motion was seconded and passed unanimously. Isabel Garcia will update the Business Partner benefits
and will contact the current Business Partners to explain the benefits.
All board members will submit a 2014-2015 budget to Jeaninne Jenna-Budowich. A motion was made to adjourn the meeting which
was seconded and passed unanimously. Meeting adjourned at 4:54 p.m.
Board of Directors Meeting Held April 8, 2014
The April Board of Directors Meeting was held at the offices of Kronick Moscovitz on Tuesday, April 8, 2014. President Cindy
Snook presided and called the meeting to order at 5:39 p.m.
A motion was made to approve the March 2014 minutes. It was seconded and the motion passed unanimously. A motion was made to
approve the March 2014 financial statements as presented. It was seconded and the motion passed unanimously.
Penny Stauffer reported that membership renewals are coming in and she will get the payments over to Jeaninne as soon as possible.
There are some possible new members in the pipeline. Lynn Cole reported that the April speaker is already booked and the luncheon
notice has been sent out. Cindy Snook reported that our new Region 6 Director, Linda Quint, would like to come do a site visit. Lynn
and Cindy will work with Linda on a workable date. Discussion regarding possible topics for future luncheons and possible topics for
platinum sponsors.
Trish Hughes Kreis reported that she has contacted all platinum and gold sponsors informing them that we are discontinuing the
newsletter and transferring all sponsorship activities to social media platforms. All of the sponsors who have spoken with Trish are in
favor of the new platforms. Isabel Garcia provided a brief report via email regarding the next BP mixer and current sponsors.
Joelle Stone reported that she would like to do something dog-related to raise funds to help dog rescue facilities ready dogs for
adoption. She is currently working on ideas. Holli Churchwell reported that she has touched base with Julie Denker and will be getting
materials from her to aid her in planning for 2015. Discussion regarding possibly moving the venue from the Sutter Club to the
Crocker Art Museum. Discussion regarding possible speakers.
Cindy Snook asked that everyone review their job descriptions, make revisions, and send her the revisions. We will have our chapter
dinner on the Monday of conference during the Niagra Falls tour. A motion was made to procure a $250 Amazon gift card to donate
to the FALA auction at National conference. The motion was seconded and passed unanimously.
Jessica Miller will send the current membership brochure, which is created in MS Office Publisher, to Lindsey Staples for review and
suggestions. Joelle Stone will go to Union Bank to sign the signature card and deliver the newly signed Board resolution.
A motion was made to adjourn the meeting which was seconded and then passed unanimously. Meeting adjourned at 7:04 p.m.
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CALENDAR HIGHLIGHTS

MAY

JULY

May 19-22, 2014

July 30, 2014

ALA Annual Conference & Exposition
Metro Toronto Convention Centre
Toronto, Ontario, Canada

SVALA Luncheon
12:45 p.m.
Casa Garden Restaurant
Topic: The Messy Side of HR
(Is there another side?)
Speaker: Judy Hissong (!)

May 29, 2014
SVALA Luncheon
12:45 p.m.
Casa Garden Restaurant
Topic: Conference Recap
Visit from Regional Officer, Linda Quindt

UPCOMING
EVENTS
September 4-6, 2014

JUNE

Fall Educational Conference
Portland, Oregon
June 30, 2014
September 8-10, 2014
SVALA Luncheon
12:45 p.m.
Casa Garden Restaurant
Topic: TBD

Fall Specialty Conference
Essential Competencies for Legal Administrators
Chicago, Illinois

Never let the fear of striking
out keep you from playing the
game.
~ Babe Ruth
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