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Sacramento Valley Chapter Newsletter

PRESIDENT ELECT’S MESSAGE
Joelle Stone
President Elect, SVALA

I am stepping in to write the President’s letter for the
Winter Edition as our President, Vicki Robinson, is
currently on a medical leave but will return soon. Vicki
knows that her SVALA friends wish her a speedy recovery
and that we look forward to seeing her smiling face soon!
Winter is not my favorite time of year… as I write this there
are 90 days until Daylight Savings begins again. I keep a
running countdown and most people try to avoid me at
least until the Winter Solstice. The Winter Solstice is the
shortest day of the year (for us in the Northern
Joelle Stone,
hemisphere) so every day thereafter will be incrementally
Murphy Austin Adams
longer until, at last, it is still daylight when I leave the office
Schoenfeld LLP
and I can walk the dogs in sunshine and warmth! The
Winter Solstice is also considered a time for renewal, transformation, and hope.

Diane Tofft did a wonderful job at our Community Connection event and through
her efforts we were able to donate almost $6,500 to the Diabetic Youth Foundation.
26 Please see the pictures and her update in this Newsletter.
27

We had a record 17 people at the recent Regional Conference in Anaheim. It was
filled with many educational opportunities (with much raving about several sessions),
28
face time with our Business Partners, and a great time to reconnect with friends (old
30 and new, and invigorate our passion for what we do in our jobs.
Next year, Sacramento will be the host chapter for the Region 6 Conference to be
held in Reno. Yes, we’ve all questioned why the Sacramento conference will be in
Reno (and it was a hot topic at the Region 6 meeting in Anaheim). This is due to
conference and hotel scheduling issues beyond our Region Officer’s control. Any
ideas on what to promote at the Sacramento booth (in Reno) will be welcomed and
appreciated! Let’s break another attendance record!
We are also working on a Chapter Retreat and hope to have some details for you
soon! I hope you all had fun at our holiday party!

ala-sacramentovalley.org
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BUSINESS PARTNER ADVERTISING INDEX

Click on any business partner name
for an easy jump to their ad!

SPOTLIGHT ON
GALLAWAY COMMERCIAL, INC &
PACIFIC RECORDS MANAGEMENT.

Caltronics

3

John Woodall, Lyon Estate Agent
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Leavitt Group

6

Gallaway Commercial, Inc
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Smile Business Products, Inc.
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Sierra Office Supply & Printing
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Terrapin Technology Group

13
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.Nationwide Legal
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Datasafe

19

SourceCorp

20

First Legal Network

22

Sacramento Placement Services

22

Humanscale

23

Ahern Insurance Brokerage

23

Baker + Cadence Solutions

29

Wells Fargo Insurance
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Please visit pages 4 & 11 for this edition’s
Business Partner Spotlights.
We appreciate each and every one of our sponsors.
Thank you for your partnership and support of the
SVALA.
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LETTER FROM YOUR EDITOR

Welcome River City Review Fans to your 2012 Winter Newsletter.
Year end is always a busy time. Some of us are conducting year end evaluations, some of us are
completing budget forecasts for 2013. Whatever you have going this year end……I hope
someone has stopped to tell you how thankful they are for all that you’ve done this year. If not,
here is my shout out to you “thank you, it takes a special someone to do what we do!”
This year, I’ve been thankful for the experience of being the editor of the River City Review.
When I agreed to be the editor, I wasn’t sure about it, but I’m very thankful now for the
experience and I’ve received wonderful support and some great benefits from being on the
board. I would recommend this experience to everyone. The time and effort you give, will come
Paula K. Lee
back to you and you will be happy you gave your time. My name was picked for the scholarship
Klinedinst PC
to attend the Regions 6 Conference and I couldn’t be more thankful for that opportunity. You
give… you get….it’s a great trade off. Come join us and serve on the board. Email Jessica Miller at miller@sweeneygreene.com, if you are interested in serving in 2013. If you have any questions, don’t hesitate to reach out to any
board member. Happy Holidays and have a great New Year!
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BUSINESS PARTNER SPOTLIGHT
GALLAWAY COMMERCIAL, INC.

DOES YOUR REAL ESTATE BROKER PROVIDE PROJECT MANAGEMENT?
Why is it important to have a skilled project manager on your team when relocating your office? Unfortunately,
most businesses don’t know the answer to this question. The term, “project management” has become a buzz word in
the commercial real estate industry over the past decade, with varying degrees of meaning. If you were to interview 10
people, you would receive a myriad of responses all based on the individuals expectations and knowledge gained from
previous projects, or lack thereof.
When businesses interview brokers to represent their company during lease negotiations, the broker may be asked
if they provide project management services. The question is threefold:
First, you need to know if this service is free. If not, is the cost based on square footage, or projected costs of the overall
project? Secondly, you need to know what the scope of services entail. Lastly, is the project manager an integrated part
of the brokerage team, or is he/she going to be assigned to the project upon lease execution? If the latter is true, this
can pose serious issues, as business terms have been agreed to and the project manager is handcuffed to those terms set
forth in the lease agreement without having been actively involved in the specific planning details.
What businesses need to be aware of when selecting a brokerage firm, is that although most firms will say that
they offer project management services, they typically do not. If they do, it is rare that the project manager is a dedicated
resource throughout the lease negotiation/relocation process, as the firm is attempting to provide the lowest level of
service in order to maximize the profits on the brokerage fee earned. In a nutshell, a dedicated project manager is critical
to having a business’ perception become their reality by insuring that the new office is delivered on time and on budget
with minimal down time in running their business.
Comprehensive project management can be broken down into the following five phases:
Phase 1.
Phase 2.
Phase 3.
Phase 4.
Phase 5.

Initial Review and Analysis;
Negotiations and Project Development;
Construction and Purchasing;
Furniture and Telephone/Data Consultant Coordination;
Move Coordination and Project Close-out;

Your project manager will leverage their relationships and knowledge to solidify a cohesive team with a defined
project charter clearly outlining your objectives. This will expedite the permitting process, drive competitive pricing,
facilitate on time delivery, and minimize and possibly eliminate costly change orders for items overlooked during the
design process. Gallaway Commercial, Inc. is the only brokerage firm in Sacramento that provides comprehensive inhouse project management to their clients at no charge. If you would like to learn more about the benefits of having a
project manager on your team, please contact us at your convenience.
Brian Kuklish, Senior Project Manager
Gallaway Commercial, Inc.
916.296.0474
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Top Ten Ways to Avoid Employee Lawsuits
Wayne N. Outten,Esq. | Outten & Golden LLP
Reprinted with permission from New York / New York, the
newsletter published by the New York City Chapter of the
Association of Legal Administrators

10. Talk to your employees. To the extent possible, keep employees informed of things that affect their jobs. Be clear
and specific in telling employees what is expected of them, especially when a material change occurs (e.g., new standards
or a new supervisor). Use job descriptions to assist in this process.
9. Listen to your employees. They may have legitimate complaints or good ideas. In any event, employees will value
the opportunity to express themselves and to be taken seriously. This will reduce the likelihood of future problems, and
employees will feel more invested with their employers in a common enterprise.
8. Respect your employees’ private lives. Recognize that employees have private lives that matter to them. Don't
intrude more than is welcome. Accommodate their reasonable needs and interests, including their personal family
obligations; be flexible to the extent possible, consistent with legitimate business considerations. Respect employees’
differences, such as race, ethnicity, background, and lifestyle.
7. Evaluate employees' performance regularly and candidly. Provide constructive and meaningful feedback. That
includes providing positive feedback openly and generously. This also includes providing negative feedback privately
and discreetly.
6. Identify problems and resolve disputes as quickly and fairly as possible. Problems that are ignored have a way of
ripening into disputes, and disputes left unresolved sometimes ripen into serious disruptions and costly litigation. Deal
with all employee complaints with objectivity and get back to your employees with resolution of complaints.
5. Be consistent and objective in your treatment of employees. Avoid playing favorites. Evaluate and reward
employees based on performance, not personality and politics. Consistency in policy enforcement is key.
4. Be fair and reasonable in all your dealings with employees. Follow the Golden Rule: treat every employee the way
you would want to be treated - that is, fairly. Treat every employee so as to bring out the best that person has to offer.
3. Consider Alternative Dispute Resolution (ADR) techniques. When the foregoing approaches fail to avert or resolve
a particular dispute, consider using such dispute resolution procedures as peer review, early neutral evaluation,
mediation, and non-binding arbitration. (Use of ADR procedures should always be truly voluntary - not forced on
employees as a condition of initial or continued employment.).
2. Recognize that your firm makes mistakes. To err is human. Your policies and practices may be imperfect. In any
event, your managers and supervisors can and will make mistakes. When mistakes happen, deal fairly with the past
consequences, and try to fix the problem for the future.
AND FINALLY, THE NUMBER ONE OF THE TOP TEN LIST:
1. Be nice to plaintiffs' attorneys! When you get a telephone call or letter from a lawyer representing a current or former
employee, consider it an opportunity to engage in mutual problem
solving. Consider meeting with the employee and his or her counsel to
exchange views on what happened and how the situation might be
remedied. Such discussions may avert litigation.
Wayne N. Outten is the managing partner of Outten & Golden LLP.
He concentrates in representing individuals in all areas of employment
law and in civil litigation. He co-chairs the firm’s Executives and
Professionals Practice Group.
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Pop Quiz:
The 2013 Region 6 Conference will
be held in what city?
First person* to email the Editor with
the correct answer wins a $25 gift
certificate!
Plee@Klinedinstlaw.com
*Board Members are not eligible to
participate!

Fall 2012
Pop Quiz Results:
Sylvia Warner
was the Pop Quiz winner for the Fall issue.
Congratulations, Sylvia!
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SACRAMENTO VALLEY CHAPTER ALA
2012/2013 BOARD OF DIRECTORS

Vicki A. Robinson, PHR-CA
President
Olson, Hagel & Fishburn LLP
Telephone: (916) 442-2952
e-mail: vicki@olsonhagel.com

Joelle Stone
President-Elect and Director At Large
Murphy Austin Adams Schoenfeld LLP
Telephone: (916) 446-2300
e-mail: jstone@murphyaustin.com

Craig Price
Treasurer
Somach Simmons & Dunn
Telephone: (916) 446-7979
e-mail: cprice@somachlaw.com

Lynn Cole
Secretary
Schuering, Zimmerman & Doyle LLP
Telephone: (916) 567-0400
e-mail: lc@szs.com

Penny Stauffer
Membership Chair
Stoel Rives LLP
Telephone: (916) 447-0700
e-mail: plstauffer@stoel.com

Kathy Davidson-Brown, MAOM
Business Partnerships Chair
e-mail: hkbrown@surewest.com

Cheri Blethen
Chapter Website Director
Boutin Jones Inc.
Telephone: (916) 321-4444
e-mail: cblethen@boutinjones.com

Deana Xryztion
Programs & Education Chair
Jackson Lewis LLP
Telephone: (916) 341-0404
e-mail: xryztiond@jacksonlewis.com

Julie Denker
Law Firm Leadership and Holiday Event Chair
Reynolds Maddux LLP
Telephone: (530) 885-8500
e-mail: jadenker@rmlawllp.com

Diane Tofft
Community Connection Chair
Green & Hall, A Professional Corporation
Telephone (916) 367-7098
e-mail: dtofft@greenhall.com

Paula K. Lee
Newsletter Editor
Klinedinst PC
Telephone (916) 444-7573
e-mail: plee@klinedinstlaw.com

Cindy Harris
Chapter Historian
Resources Law Group LLP
Telephone: (916) 442-4880
e-mail: charris@resourceslawgroup.com

Jessica Miller, MBA
Past-President
Sweeney & Greene LLP
Telephone (916) 753-1300
e-mail: miller@sweeney-greene.com
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BUSINESS PARTNER SPOTLIGHT
PACIFIC RECORDS MANAGEMENT
The Importance of Vital Records Protection for Law Firms
By Richard Steed
Often, well needed attention is given to the protection of client and working files. However, a
firm’s vital records, or those documents that are necessary for the firm’s sustainability, are not
addressed. The key to resuming a firm’s practice in the wake of a disaster are the advanced
procedures that are in place for the restoration/recovery of these critical documents.
The havoc wreaked by super storm Sandy affected thousands of businesses along the East Coast.
According to Eqecat, Inc. the overall economic damage is estimated to be as much as $50 billion
with $10 billion to $20 billion of insured losses. Many organizations were unable to operate for
several days, while various others experienced catastrophic data loss. Law offices were not exempt
from the fallout, with many smaller firms, in particular, unable to access case files in the wake of
widespread power outages.
The necessity of preparing for the worst
Unfortunately, business data loss is a common occurrence with stark consequences - as many as
90% of businesses are unable to continue after two years when their vital records are destroyed. While the West Coast isn’t subject
to devastation caused by hurricane related storms like Sandy, our geographical region certainly presents its own unique set of risks,
including:
· earthquakes
·

wildfires

·

tsunamis

·

floods

·

mudslides

No matter what the threat, it’s extremely important to prepare for any hazard that may lead to business interruption or loss of vital
data. As the old adage goes, “an ounce of prevention is worth a pound of cure.”
Considerations for law firms
Because law firms have an ethical and legal duty to protect personal client data as well as mission critical business information,
disaster can be a double-edged sword. Loss of client files may result in civil actions and regulatory non-compliance, while failure
to protect vital business records can threaten the overall long-term viability of a firm. Vital records for a practice may include:
·

corporate charters

·

paid invoices

·

accounts receivable

·

personnel/payroll records

·

software codes (including document management and litigation support software)

(Continued on page 12)
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BUSINESS PARTNER SPOTLIGHT
PACIFIC RECORDS MANAGEMENT
(continued)
Since this data often resides in both hard copy and electronic formats, a disaster recovery plan should address the
protection of the entirety of a firm’s records and information inventory.
Records and data protection
Of course, being paper-intensive organizations, law firms should necessarily have contingency plans for hard copy
documents and files. An offsite storage solution for paper records ensures protection of confidential information; it can
also greatly enhance a firm’s overall records management plan through documented storage, access and retrieval
procedures throughout the retention lifecycle.
However, since firms are increasingly creating and storing documents electronically to improve accessibility and improve
overall workflow processes, it’s equally imperative to have a backup strategy in place in order to guard against potential
loss of electronic data. A comprehensive data protection strategy should include a hosted cloud backup solution teamed
with an offline backup strategy.

Cloud backup
An online cloud backup solution provides an automated process for the protecting and restoring of critical data without
an additional investment in information technology equipment and staff. Additionally, data backed up to the cloud can
be accessed and retrieved from any remote location with an online connection. Cloud backup, however, should be
supplemented with a redundant offline backup solution.
Tape backup
Offline backup to tape or disk is an effective solution for protecting any critical archival data that may be important to
the e-discovery process. As with a cloud solution, a backup tape can also be used for recovery purposes in the event of a
disaster. Yet, like paper records, backup media should always be stored in an offsite location. A media vault
environment ensures that archival electronic data (1) is preserved during required retention periods; (2) protected from
catastrophic loss due to fire, theft or flooding; and (3) provides a documented audit trail for supporting data recovery and
legal/regulatory requirements.
About the Author: Richard Steed is the Vice President of Pacific Records Management, a leading provider of data protection for the legal
community in Northern and Central California. For additional information please go to www.pacific-records.com or contact him directly at
rsteed@pacific-records.com.
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2012 REGIONAL CONFERENCE
Disneyland Hotel, Anaheim

Front Row: Mickey & Minnie Mouse.
Second Row: Tami Aschenbrenner, Susan Hodam, Lynn Cole, Julie Denker, Joelle Stone, Cheri
Blethen, Jessica Miller, Cindy Snook, Trish Hughes Kreis, Paula Lee.

“All our dreams can come true,
if we have the courage to pursue
them”
-Walt Disney

Front Row: Jessica Miller, Julie Denker, Cindy Snook.
Second Row: Lynn Cole, Joelle Stone, Trish Hughes Kreis, and Joan Gabrielson
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Many Thanks to our
2012/2013 BUSINESS PARTNERS
Your support means a great deal to all of us!

PLATINUM
Leavitt Group
Pacific Records Management
Sierra Office Supply & Printing
Terrapin Technology Group
GOLD
Caltronics
Datasafe
Gallaway Commercial, Inc.
Sacramento Placement Services
SILVER
First Legal Network
Nationwide Legal
Smile Business Products, Inc.
Wells Fargo Insurance Services
BRONZE
Ahern Insurance Brokerage
Baker + Cadence Solutions LLC
Humanscale
John Woodall, Lyon Real Estate Agent
SourceCorp
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SVALA COMMUNITY CONNECTION EVENT

SVALA’s Community Connection event to support the Diabetic Youth Foundation was held at Dave and Buster’s on
November 10, 2012. The event was well attended and the raffle and silent auction were successful. The goal was to raise enough
donations to cover new signs and long distance radios for DYF’s Bearskin Meadow Camp. I am happy to report that we far
exceeded our goal. We raised $8,234 for this event. The event cost was $1,276.87, $220 for power cards, and our cost for the signs
was $245 (the labor was donated by David Carlson Construction), leaving a total cash donation to DYF of $6,492.13! The funds
remaining after the purchase of the long distance radios, approximately $4,600, will go towards scholarships for children who would
not otherwise be able to attend Bearskin Meadow Camp. Thank you for everyone’s support of this special cause!

Diane Tofft
Community Connection Chair
Green & Hall, A Professional Corporation

Krystle Samai (Development Manager of DYF), Thunder
(Diabetic medical alert dog), Kendall Tofft (my reason for
supporting DYF), and Kylee Riddle (long time camp attendee).
All three have Type 1 Diabetes.

Melinda Bozick, Diane Tofft, and Kendall Tofft.

Nationwide’s Michael Taraban, Patty
Green, and Bita Imani.

First Legal’s Jim Pinter
and wife.

Kendall Tofft
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WEBINARS
SVALA will host any Wednesday Webinar provided there are at least five attendees!
Don’t miss out…...enjoy a free webinar
Watch for the monthly webinar hosting email from Deana Xryztion

To view ALA’s

Anti-Trust Guidelines
Visit:
ala-sacramentovalley.org
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REGION 6
BUSINESS PARTNER RELATIONS OFFICER
MESSAGE
By Cindy Snook, PHR
I was wondering if everyone else feels that this year has literally flown by!! I’m cooking my
Thanksgiving turkey and turn on the radio and I hear Christmas music. As I reflect on this
past year and all the good and not so good things that have happened, I remain truly grateful to
the ALA organization and all of my colleagues for their incredible friendship and support as I
end my term in April 2013 as your Region 6 Business Partner Relations Officer. This has been
a very rewarding journey for me personally.
If you were one of the fortunate ones who attended this year’s Regional Conference in
Anaheim (aka Disneyland), I am sure you will join me in congratulating the Regions 5 and 6
teams for organizing a wonderful conference. The keynote speakers were outstanding and the
Exhibit hall was a huge success. I would also like to thank our very generous Business Partners
for all of their support to our organization. Without them we would not be able to provide our
members with the educational opportunities and hosted events throughout the year.

Cindy Snook, PHR
Kronick Moskovitz
Tiedemann & Girard

I would also like to thank the 2012 SVALA Board members for their time and dedication
throughout this past year to our local chapter. As a former Board member, I understand the
dedication and time that this team donates to our chapter’s needs. I would encourage all of
our members to consider tossing in their hat and securing a position on our Board. We are
always looking for new member participation on the Board!
Happy Holidays!!
Cindy Snook, PHR
Region 6 Business Partner Relations Officer
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WELCOME
NEW AND RETURNING SVALA MEMBERS!

Our strength and benefits derives from our peer connections and peer support.

Returning Member:
Liz Pitzer (lpitzer@mathenysears.com)

River City Review Submission Deadlines
Submissions of articles, quotes, calendar items or advertisements are welcome!
Please submit materials for the quarterly Newsletter by the following date:
March 1, 2013
All submissions must be provided via e-mail in Microsoft Word,
Microsoft Publisher, pdf, jpg, or tif format. Please submit all materials to the
Newsletter Chair:

Paula K. Lee
(916) 444-7573
plee@klinedinstlaw.com
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PREVIOUS EDUCATIONAL EVENTS

SVALA LUNCHEON
AUGUST 28, 2012
TOPIC: “I’LL TAKE REPORTING & DISCLOSURE FOR $400 ALEX…”
SPEAKER: MARY GRANDY & SUE WAKAMOTO, CEBS
MARY GRANDY
Account Executive, Jenkins Insurance Group
Business Insurance Services
Mary’s career in insurance began approximately 17 years ago, with a career as a claims
adjuster for two major insurance companies. In 2003, Mary brought this expertise to
Jenkins Insurance Group where as a Property Casualty Claims Advocate, she has worked
diligently with challenging claims to ensure that all client interests were thoroughly
represented. Ultimately, her depth of knowledge, experience, and track record of saving
Jenkins clients significant financial, time and emotional costs, earned her a seat on several
carrier claims councils. In 2010 Mary expanded her client focus to include business
development, insurance program design, and risk analysis.
Mary has a Bachelor of Arts in Theatre Arts from CSU Fresno, in addition to several legal
claim designations. She currently serves on the Board of Directors for CFMA, SubCommittees for AGC and Region Builders, and has been an active participant for Claims Conference of Northern
California for the last few years, in an effort to bring updated educational resources to claims professionals. In her
personal life, Mary is married and the proud mom of 1 “almost Eagle Scout”, where she acts as Troop Committee
Chair for the Boy Scouts of America, as well as Vice-President of the Wildfires’ Booster Club.
SUE WAKAMOTO, CEBS
Producer / Consultant, Jenkins Insurance Group
Employee Benefits
Having started in employee benefits while in college as an actuarial assistant
working on pension plans, Sue has been in employee benefits her entire career. She
eventually transitioned away from retirement plans to all employee
benefits. Previously with Mercer San Francisco, she joined Jenkins early this
summer where she is responsible for business development and client management,
representing anything that touches human resources, whether employee benefits,
retirement plans, global benefits, compliance, or human resource consulting.
Sue has a Bachelor of Arts in Economics from UCLA and has obtained her Certification as Employee Benefits
Specialist from the Wharton School of Business. She currently serves on the Board of Directors for the Northern
California Employee Benefits Council and is active in her community as a member of the Human Services Task
Force in the City of Dublin where she resides and at her church, Valley Christian Center, where she teaches and
participates in music. She has also been a Toastmaster since 2008.
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PREVIOUS EDUCATIONAL EVENTS
SVALA LUNCHEON
SEPTEMBER 25, 2012
TOPIC: RECORDS MANAGEMENT & DESTRUCTION
SPEAKER: MIKE YOUNG
PACIFIC RECORDS MANAGEMENT
Next October:
Regions 6 Conference
in Reno, Nevada 2013
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PREVIOUS EDUCATIONAL EVENTS
SVALA LUNCHEON
OCTOBER, 2012
TOPIC: ROUNDTABLE DISCUSSION

SVALA LUNCHEON
NOVEMBER 26 , 2012
TOPIC: THE IMPORTANCE OF BACKUP AND DISATER RECOVERY
SPEAKER: NATHAN JOHANSON FROM TERRAPIN TECHNOLOGIES
NATHAN JOHANSON
Nathan Johanson worked for The Computer People (now Terrapin) for six years prior to purchasing the company
with business partner Tim Raney in 2008. Nathan brings to the organization extensive experience in information
technology (IT), consulting and management roles. He was West Coast information systems manager for Pumatech
in San Jose, where he managed IT for the San Jose, Los Gatos, Santa Cruz and Emeryville facilities. Nathan started
his career in networking as a help desk technician at Los Gatos-based Windward Group, where he was quickly
promoted to manager. He previously did technical writing and software testing, and honed his customer service
skills providing phone-based technical support for Broderbund software. Nathan holds a B.A. in English from the
University of California, Davis.
.
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BIG CHANGES FOR CLM TESTING!

Did you see the big CLM news in Your ALA News? Big changes for CLM testing! You can now take
your exam at one of more than 200 convenient testing centers across the country.
The exam is now being conducted online at one of Pearson VUE's secure testing locations, saving you
time and money by offering an exam site close to home or work, minimum time out of the office, and
little or no travel expenses. You can also choose the time of day that you'll take the exam.
Get a complete list of the new locations
http://www.alanet.ort/clm/locations.pdf
Learn how to become a CLM
http://www.alanet.org/clm/apply.aspx
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ALA’S CAREER CENTER RESOURCES

ALA has a variety of Articles & Resources to help you, the Legal Administrator, develop your
skills and enhance your career:
Compensation and Benefits Survey
Job Satisfaction: 2010 Member Survey Report
A Look at Job Satisfaction: 2009 Member Survey Report
Career Resources Kit
Peer Consultants
Free resources from Robert Half Legal®
Podcasts (from Workvine)

Visit
www.alanet.org/career resources

"Life is not about waiting for the storms to
pass...it's about learning how to dance in
the rain!"
- Vivian Greene

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXII, No. 2 — Page 25

UPCOMING EVENTS

January 29, 2013
Annual Educational Breakfast
Legal Update
Time: 7:30 a.m.—11:45 a.m.
Location: Casa Garden Meeting Center

Law Firm Leadership Luncheon:
SVALA’s Managing Partner Event has a new name!
In an effort to eliminate confusion
and make all attorneys, whether managing partner or not, feel welcome,
it was unanimously decided to change the name to the Law Firm Leadership Luncheon.
Please reserve March 14, 2013. Once again, the event will be held at the Sutter Club.

SAVE THE DATE!
LAW FIRM
LEADERSHIP
LUNCHEON
SUTTER CLUB
MARCH 14, 2013

BRIAN SHUL
WWW.SLEDDRIVER.COM
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CALENDAR HIGHLIGHTS

JANUARY 2013
January 29, 2013
Annual Educational Breakfast
Legal Update
Time: 7:30 a.m.—11:45 a.m.
Location: Casa Garden Meeting Center

MARCH 2013

March 14, 2013
Law Firm Leadership Luncheon
Sutter Club

FEBRUARY 2013
UPCOMING
EVENTS
February 26, 2013
SVALA Luncheon
Time: 12:45 p.m.—2:00 p.m.
Location: Casa Garden Restaurant

Chapter Retreat
TBA
Region 6 Conference
October 2013
Grand Sierra Resort
Reno, Nevada
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BOARD MEETING MINUTES SUMMARY

Sacramento Valley Association of Legal Administrators
Minutes of Board of Directors Meeting
September 11, 2012
The SVALA Board of Directors Meeting was held at 555 Capitol Mall in the offices of Olson Hagel & Fishburn, LLP on
Tuesday, September 11, 2012. President Vicki Robinson presided and called the meeting to order at 5:30 p.m.
OPENING REMARKS: Vicki Robinson welcomed everyone to the meeting and thanked everyone for their participation.
OLD BUSINESS:
Minutes: The July 2012 Board Meeting minutes were approved via email in July with a motion made by Joelle Stone to
approve the minutes and seconded by Cheri Blethen. The motion passed unanimously.
Financial Reports: Upon motion by Jessica Miller and second by Cheri Blethen to approve the July and August 2012
financials, the motion was passed unanimously.
Feedback from CLI Attendees: Julie Denker and Joelle Stone stated that they thought this year’s CLI was
educational and fun; Vicki Robinson added that it was fast-paced and concentrated. All attendees were enthused about
the program.
Update on October Business Partner Mixer: Kathy Davidson-Brown indicated that she had received 40 responses
from members and business partners for the October 2nd Mixer at House Restaurant & Bar. We anticipate a successful
event.
President’s Award of Excellence: No report at this time.
Update on Collecting Chapter Pins: We have about 225 pins to share at Regional and will order additional supplies
for next spring’s national conference.
Update on Amending SVALA By-Laws: Deana took the initiative to incorporate the changes recently implement by
National; Vicki will email the finished product to the rest of us so we can proof, suggest any changes, approve and sign
at the next meeting, and submit a final version to National.
Update on Hosting 2013 Regional Conference: The 2013 Regional Conference
will be in Reno and SVALA will be the host chapter. We are expected to staff a
booth at this year’s Regional in Anaheim and Vicki solicited volunteers to do this.
Also, Vicki offered to email sample flyers to us so that anyone who is interested can
take a shot at creating a Reno flyer.

(Continued on page 29)
RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XXII, No. 2 — Page 28

BOARD MEETING MINUTES SUMMARY
(continued)
Update on SVALA Retreat: Joelle Stone led a discussion of the results of her survey of Chapter members. There was
considerable enthusiasm about having a Chapter Retreat for the first time in quite a few years. Joelle will proceed with
plans to host a Chapter dinner at Merryvale and will research possible hotel accommodations. She will also contact
Judy Hissong about facilitating the Retreat.
REPORTS:
Treasurer: Craig Price has filed the extension for the Chapter’s tax return. Our financials are in good shape, we are on
budget, and we just paid the Survey fee.
Director at Large: Joelle plans to send out the survey the week of September 17th. She and Paula will run an ad in the
newsletter to increase awareness.
Membership: Penny Stauffer raised a question about eligibility of a law firm partner for membership; she will check
with National for a ruling.
Programs/Education: No report at this time.
Newsletter: The next edition of the newsletter will come out on September 21st. It will include an article about
Terrapin Technologies and a questionnaire about Sacramento Placement.
Website Development: The website is down due to issues with GoDaddy; Cheri is working on it.
Business Partner Relations: Kathy Davidson-Brown advised that our October Business Partner Mixer will be held
at House Restaurant & Bar on October 2nd. This will be our last event before the holiday party.
Community Connection Event: Diane Tofft submitted a rough draft of her ideas about holding a fundraiser for the
Diabetic Youth Foundation (DYF). DYF was founded in 1938 by Dr. Mary Olney, a physician from UC San
Francisco. Dr. Olney believed children with Type-1 diabetes could live healthy and productive lives by learning how to
care for their diabetes with a complex management system. The mission of DYF is to improve the quality of life for
children and families living with diabetes.
Law Firm Leadership Event and Holiday Party: After discussion, it was
determined that we most likely will not have room to include non-member
firms in our invitation to this event; there was some discussion of how we
might accommodate as many as possible by moving a portion of the event to a
separate room. The charity for our Holiday Party will be the Ronald
McDonald House – members will be encouraged to bring an unwrapped toy
to share, or an item for parents. Julie Denker requested $250 for raffle prizes
and a motion to that effect by Jessica, seconded by Joelle, was passed
unanimously. Kathy Davidson-Brown moved that the Chapter donate $250 to
Ronald McDonald House, Jessica Miller seconded and the motion carried.
Nominating Committee: Jessica Miller solicited volunteers for another year
on the Board; she will continue her outside recruiting, as well.
NEW BUSINESS:
We have our donation basket items for the silent
auction at Regional; they will be taken to Anaheim and assembled there.
ADJOURNMENT: A motion to adjourn the meeting was made by Joelle Stone and
seconded by Jessica Miller. The motion passed unanimously and the meeting was
adjourned at 6:56 p.m.
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ASSOCIATION OF LEGAL ADMINISTRATORS:
MISSION AND GOALS
MISSION
The Association of Legal Administrators’ (ALA)
mission is to:


Promote and enhance the competence and
professionalism of all members of the legal
management team;


Improve the quality of management in law firms
and other legal service organizations; and


Represent professional legal management and
managers to the legal community and to the
community at large.
GOALS
The Association of Legal Administrators’
goals are to:


Develop and deliver programs and
products that will provide high-quality,
competency-based education to members of the
legal management team.


Improve and strengthen the flow of
information to and from the members.



Enhance the services and benefits available to
members.


Increase the visibility and credibility of the
Association of Legal Administrators and its members in the legal community through
effective marketing and communications, and through partnering efforts with the bar and
other law-related associations.
• Retain and recruit members from all components of the legal management team.
•

Maintain the Association’s strong economic base.

• Increase diversity in the Association, in the legal management community and in all legal service
organizations.
• Promote and continue an organizational structure which clearly and effectively allocates the policy and
operational roles and responsibilities of volunteers and staff through Governance Policies that ensure that
organizational resources are best-used to achieve the Association’s Mission and Goals.
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