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Joelle Stone

A huge thank you goes out to Tami
Aschenbrenner for organizing our elegant
Managing Partners Dinner held March 8, 2006 at
the Crocker Art Museum. The venue (a special
thank you to Russell Austin, my Managing
Partner, for his help in securing it), food and
our speaker were all fantastic. Tami worked
really hard putting this event together and also
in making it unlike past years’ events. Seventy
people attended and heard Professor Jesse Choper
speak on the Supreme Court – Past and Present.

This is my ﬁnal President’s letter. While I am not sure that I
accomplished my goal of having our current members become more
involved, I am glad that we have recruited new members who are
becoming active in the Chapter. Having new people in leadership
positions ensures that our organization will not run “as it always has”
and will bring fresh ideas to the table. While those who have been
dedicated to the Sacramento Valley Chapter of the Association of Legal
Administrators for several years are invaluable, it is also good to have
new ideas and suggestions from those new to the organization.
Thank you to Cindy Harris, our past president, who will be taking a
break from the board – you have been dedicated to SVALA for many
years; Richard Murphy who kept bringing in that new blood that
we could nominate to the board; Liz Sable and Yvonne Moore who
organized our salary survey – it was great having you on the board;
Theo, our treasurer; Lynn Cole for keeping us entertained and educated
every month; Linda Brughelli and Julie Juarez who worked extremely
hard on our Community Challenge Weekend; Karen Martin for our
fabulous website; and to Trish who has put together this newsletter for
four years – this will be her ﬁnal letter also.
Now it is Tami’s turn to take the gavel – she will do an excellent job.
If you have never volunteered to serve on the board, please think about
doing so. It is a great opportunity. I have met many friends through ALA
and my various board positions.
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Letter from Your Editor
Trish Hughes Kreis
It is difﬁcult for me to write the Letter from Your Editor for this
issue. This is the last letter from me as your Editor! I have been the Editor for
four years now and ﬁnally decided I should move on and let someone else
pump some new blood into the publication. Yes, I said four years. Yes, it has
been suggested I have a letting go problem. And, yes, I am somewhat of a
control freak on top of that! (And, for those of you who know me, you can
stop laughing uproariously about my inclusion of the word “somewhat” in that
last sentence anytime now!).
It has been a wonderful experience for me to be involved in the
River City Review. I remember when I was ﬁrst approached to be on the
Nominating Committee and naively thought I would be helping to choose
OTHERS to be on the SVALA Board of Directors. Little did I realize that if
you were on the Nominating Committee a place would be found for you on
the Board! Ahhh, to be that blissfully ignorant again.
Actually, I am kidding. I have thoroughly enjoyed my time on the
Board and will continue to serve as your Secretary. Starting out as the third
member of an already strong Newsletter Committee, I learned so much from
Catherine Miller and Carol Hickman. Although I have lost touch with both
of them, I think of them fondly when putting together each issue. Carol was
a master at ﬁnding wonderful quotes for each issue and Catherine was much
more organized with the vendor ads than I ever have been.
Once Carol and Catherine left me to fend for myself (and don’t think
I’m over that yet, either, you two!), Joelle Stone and Lynne Walker stepped
up to help put the issues together as well as work with the wonderful vendors
who support our organization through their advertising and support. I cannot
thank Joelle and Lynne enough for their help and encouragement these last
few years.
I do want to thank you, the reader, also. My goal as Editor has been
to educate and entertain and I hope that I have been able to accomplish this at
some point with each of you.
Your new Editor, starting with the next edition, is Jennifer Price.
She is enthusiastic and highly capable and I look forward to sitting back and
waiting like everyone else to get my issue in the mail (or to read it on the
website – don’t forget about the SVALA website!). Please give Jennifer your
support, send her articles you have written, quotes you have found or new
contacts for vendor advertising.
Thank you for your encouragement and kudos over the years. I hope
you enjoy my last issue of the River City Review.
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The Association of Legal Administrators’ mission is to:
1)

improve the quality of management in legal services organizations;

2)

promote and enhance the competence and professionalism of legal
administrators and all members of the management team; and

3)

represent professional legal management and managers to the legal
community and to the community at large.

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

River City Review Article Submission Deadlines
Don’t be afraid to submit articles, quotes, calendar items or advertisements! Any articles, advertising or
other requests to be included in our quarterly Newsletter must be provided to the newsletter chair no later
than:
Summer 2006

May 1, 2006

All submissions must be provided via e-mail or on a 3.5” diskette in the following formats: for text, any
version of Microsoft Word or pdf format; for photos or other graphical artwork, jpeg format or cameraready quality originals in black and white. Any questions? Please feel free to contact the newsletter chair:
Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com
The Editor thanks you for your involvement!!

Legal Liability Insurance & Risk Solutions
Our solutions to your advantage
•
•
•
•
•
•

Professional Liability
Workers’ Compensation
Employment Practice & Fiduciary Liability
Employee Benefits Programs
MCLE Accredited Risk Management Seminars
Retirement Plan Services
For over sixty years, Jenkins Athens Insurance Services
has developed innovative strategies to manage risk,
so our clients can focus on their business
and achieve their goals.
For your Professional Liability competitive analysis,
please contact us so we can review and
discuss your potential cost savings.
1.800.234.6363 extension - 2626
www.jenkinsathens.com
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Rendez-vous
´
Education
Extraordinaire

May 1–4, 2006
Montréal,
Québec, Canada

Nouveau!

Join ALA for the only international Conference dedicated
to legal management professionals. The 35th Annual
Educational Conference and Exposition will continue the
ALA tradition of meaningful, useful and insightful Conferences
packed with opportunities for your professional development
and personal growth. The Conference will help you continue
to manage with maximum effectiveness by providing:
New Sessions on courant topics.
New Speakers sharing their expertise and experience.
New Events where you can enjoy and learn from
your colleagues.
New Exposition to showcase up-to-the-minute products,
technology and services.
´
Experience this Education
Extraordinaire in Montréal, one
of the most vibrant and beautiful cities in North America.
Easy to get to, easy to get around in, you’ll enjoy the special
events that ALA is already planning.

Take this opportunity to rendez-vous with your colleagues
and to invest in your professional and personal effectiveness.
Questions? Call ALA at (847) 267-1252, or visit
www.alanet.org/conference for details.
The accent’s on éducation!
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New Members – Welcome!
F. Ray Nunez
Director of Finance
McDonough Holland & Allen, PC
555 Capitol Mall, 9th Floor
Sacramento, CA 95814-4692
Telephone: (916) 444-3900
Facsimile: (916) 444-3311
Email: rnunez@mhalaw.com
Managing Partner: Jeff Jones

For membership information, please contact the Membership Chair:
Richard Murphy, Business Manager
Pursley, Rush & Wesley, LLP
1760 Creekside Oaks Drive, Suite 190
Sacramento, CA 95833-3644
Phone: (916) 922-9801
Fax: (916) 922-9061
Email: rjm@prwattorneys.com

Specializing in helping professional service providers
communicate effectively and efﬁciently since 1929

CAPABILITIES

SERVICES

Letterheads
Envelopes
Business Cards
Announcements
Brochures and Folders
Plain Paper
Index Tabs
Private Watermark Paper
Custom Tabs
Memo Pads
Large Envelopes
Mailing Labels
Newsletters
Directories
Note Cards
Holiday Cards

Online Order Entry
Art & Design Services
Free color prooﬁng via email
“Real time” job tracking and reporting
Fully equipped typesetting services
Engraving
Printing
Lithography
Blind embossing
Foil stamping
Die cutting
Complete bindery, inventory
and distribution services
Complete shipping capabilities
Clear and accurate computerized billing

MONTEKOCHANOWSKI
L. JUSTESEN
PAUL
REGIONAL SALES MANAGER
CHAIRMAN

montej@sfcooper.com
paulk@sfcooper.com

1565 EAST 23RD STREET
LOS ANGELES, CA 90011

stuart f. cooper
professional business printers
and engravers

For design assistance, samples, or quotes, please
contact Paul Kochanowski.

TELEPHONE 213.747.7141
TOLL FREE 800.421.8703
FACSIMILE 213.747.3035

www.sfcooper.com
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SALARY SURVEY

Are your firm’s salaries competitive? Need help in budgeting your personnel
costs and anticipated increases? The SVALA Salary Survey provides comprehensive
data on salaries for Sacramento law firms. Associates, paralegals, management staff, IT
staff, secretaries and law clerks are all included in the survey. This is a reasonably priced
tool for the competitive law firm.
Member cost:
$200
Non-Member cost: $250
Please contact the Director at Large, Liz Sabel, to order your survey. She can be
reached at: esabel@trainorrobertson.com or (916) 929-7000.
HTU

UTH

ANDERSON STAFFING, INC.
WE ARE A FULL LEGAL STAFFING AGENCY THAT CAN FILL ALL
OF YOUR FIRM’S DIRECT-HIRE AND TEMPORARY NEEDS
SACRAMENTO
(866) 433-1480

SAN FRANCISCO
(415) 433-1480

E-mail: lois.anderson@andersonstaffing.com
RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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Reprinted with permission from Soundings, the newsletter published by the Puget Sound
Chapter of the Association of Legal Administrators, December, 2003.

PRIORITIES
by
Guy Bennett, Perkins Coie LLP
An old Jewish saying may be paraphrased as “life is tough, and then you die.” Surely, that outlook is too
pessimistic, even for modern times. On the other hand, it reminds us that life is not easy. Why is that so? We live in
comfortable times, don’t we? Very few of us work in the ﬁelds, the woods or the factories; we live in a land of plenty;
the size of our homes may even be obscene; and we have more meaningful leisure opportunities than any generation
in the history of the world, except perhaps for the mighty few who lived off the labor of serfs or slaves.
Why, then, do we feel so much pressure? What good are release from manual labor, fancy belongings and
increased leisure opportunities if we cannot make good use of them? Why are we running so fast? Where does all
the extra time go? Why do we need more hours in the day if we don’t need to clear the land, raise our own crops and
prepare all our meals from scratch? Why can’t we enjoy what we have without scrambling for more?
It has to do with priorities. William Faulkner referred to “eternal verities” in his Nobel Prize acceptance
speech. I think he meant verities of the human being, not verities of the physical world. What makes our lives good
or bad, successful or unsuccessful, meaningful or irrelevant is what we choose to do with the time allotted to us on
earth. Humanity, at its essence, consists of setting priorities for the use of that time. This is the ultimate management
challenge – deploying a scarce resource wisely to make an optimal set of impacts.
As business people, we tend to focus on work life. That is appropriate. We must earn a living, we may have
others to support, and we want our work life to be as meaningful as possible. As long as we have to work, why not
make the most of it? Legal administration is a challenging ﬁeld. We have to understand ﬁnance, human behavior and
ofﬁce operations. We need to know how a legal enterprise works, where its clients come from and what brings those
clients satisfaction. We need to work with partners, associates and staff.
Indeed, we are involved in a daily balancing act. The greatest advantage of our jobs is the diversity – the
chance to cross functional boundary lines and to work with people at all levels. The greatest disadvantage of our jobs
is also the diversity – the need to become expert in so many ﬁelds and to respond to demands from so many diverse
constituencies. Some days it feels as though we are being ripped apart. So many people are pulling us in so many
directions, and we cannot satisfy all their demands. We cannot even satisfy our own internal sense of accomplishment.
We may have done a lot, but much more needs to be done. And that is only at work! We have family, community and
social obligations as well. How can we sort it all out? Here are some modest suggestions:

Balanced Life
First, we have to get our lives in order. Work is important, but how could it possibly be as important as family
and friends? Those whose beings are most grounded are those who are most balanced. Carve out some time for
important life priorities. Love your spouse or companion. Raise your children. Reach out to your friends. Spend time
with your neighbors. Help your community. Indeed, we may say that the essence of life involves building a series
of strong communities – the family community, the neighborhood, the work community, professional associations,
maybe even the international community. There is a sense in which we need to learn from and to mentor those in
each of these communities. We must pass the torch to the next generation, train our successors and pass on more rich
legacies than we inherited.
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Strategic Focus
Running in too many different directions at once distracts our focus and splatters our energy. Are we
executing a series of random plays, or do we have a cohesive game plan? Those who accomplish the most know
where they are headed. They have personal missions, maybe even mission statements, and goals. They are valuedriven. They probably have family visions and plans. They need ﬁrm missions and goals, but that can be difﬁcult
because lawyers are more reactive than proactive, in general. They probably belong to community organizations with
deﬁned purposes and charters. If they are lucky, the underlying values of these organizations are relatively consistent.
If not, psychological compartmentalization increases the pressures on our lives.

Priorities
Visions and strategies are merely pictures and plans. They show us where we want to go, but they do not
really tell us how to get there. They may be roadmaps, but they have no contour lines that show us the lay of the land.
We must therefore chart our own courses around the barriers and through the thickets. We must set priorities. If we are
wise, we give highest priority to activities that mesh with our principles and advance us toward our strategic goals.
Many of the things we are called upon to do, however, may neither support nor conﬂict with strategic visions.
They are just there. Sometimes we can ignore them. We can choose not to learn golf, for instance, or to postpone
genealogy until we retire. Sometimes we cannot. If inﬂuential partners want something non-strategic done, all we can do
is comply. We might say that our own survival strategies must allow time for ﬁreﬁghting. Nevertheless, we will succeed
if we know where we want to go, try to stay on course and ﬁght to help our ﬁrms implement strategic initiatives.

Delegation
The only other thing we can do is delegate. Quite frankly, most of the historical pressures in legal
administration have been for excellence, maybe even perfection. We are hurt, and the entire administrative team is
hurt, when something is done poorly. Therefore, it is often easier to do a task or manage a project ourselves than to
delegate it. But delegate we must. First, that is the only way to keep all strategic and non-strategic projects on course.
Second, that is the best way to strengthen those who work with us on the legal administrative team.
That’s it – stay in balance, stay on course, prioritize and delegate. You might also pray for more hours in the
day, but that will not happen in this lifetime.
Guy Bennett is the Executive Director of Perkins Coie LLP.

Behold the turtle. He only makes progress when he sticks his neck out.
— James Bryant Conant

Don't worry about people stealing your ideas. If your ideas are any good,
you'll have to ram them down people's throats.
— Howard Aiken
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Vendor Advertising Policy
The River City Review accepts advertising from vendors offering products and services to the legal
community. Advertising is now available on our web page! Please make note of the following advertising
rates effective January 1, 2005:
Size
Per Issue
Full Page
$125.00
Half Page
$ 75.00
One Third/One Quarter
Page
Business Card

$ 50.00
$ 25.00

Rates
4 Issue Rate
$475.00
($25 savings)
$275.00
($25.00 savings)
$175.00
($25 savings)
$ 85.00
($15 savings)

Including Website
$1,475
$1,275
$1,175
$1,085

Camera-ready artwork for all advertising must be provided to a Newsletter Co-chair prior to Newsletter
submission deadlines. The Sacramento Valley Chapter of the ALA reserves the right to accept or reject
any advertisement submitted at their discretion.

Man improves himself as he follows his path; if he stands still, waiting to improve
before he makes a decision, he'll never move.
— Paul Coelho

Change your thoughts and you change your world.
— Norman Vincent Peale

All you need is a purpose, a plan and persistence.
— Allan Wright
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BOARD MINUTES SUMMARIES
FEBRUARY 2006
Lynn, Program & Education Chair, reported that Tamara Bartels, VP at Ahern Insurance Brokerage
is the speaker at the February luncheon. Her topic will be on worker’s comp insurance renewals. There
will not be a luncheon in March due to the Managing Partners Dinner. Kohn Communication will be the
speaker in April or May and their topic will be time management. In either April or May, Lois Anderson
of Anderson Stafﬁng will speak about employee hiring and retention. Lynn met with Jessica Miller and
reports that Jessica is already lining up speakers.
Theo, Treasurer, presented the ﬁnancial report. Theo reported a copy of the tax return was
received and it has been ﬁled. Liz is waiting for a check reimbursing her ﬁrm for postage to mail the
salary surveys. This amounts to approximately $1,000 and she will submit an invoice to Theo for
payment. Her ﬁrm donated the cost of the copying, paper, envelopes, etc. Theo will pay Liz once the
invoice is submitted to her. The ﬁnancial report was approved as submitted.
Richard, Membership Chair, reported all 2005 - 2006 membership directories have been handed
out or mailed to all members. Richard has not yet received an invoice from Stuart F. Cooper. There are
two new members: Dottie Noble - Lewis Brisbois Bisgaard & Smith, LLP and Ray Nunez - McDonough
Holland & Allen, PC. Also, there are two prospective members: Debbie Clark - Salem & Green and
Barbara Braun - Vitale & Lowe. They have been sent membership packets.
Trish, Newsletter Chair, reported the newsletter had been posted to the website. Trish will call
all advertisers to conﬁrm future ads and past payment. Trish also requested from Theo a list of checks
deposited for newsletter advertising. Law Staff currently advertises but they’ve changed their ad by
increasing it to a full page and have committed to four issues. The next issue deadline is March 1, 2006
but Trish will hold space for Tami’s follow up report on the Managing Partners Dinner. Trish will not
ﬁnalize the newsletter until she receives that. Tami will get the follow up to Trish by March 15. Trish has
traded calls with Jennifer Price who is going to be the next Newsletter Editor.
Liz, Director-at-Large, reported she has received at least one more request for the survey and is
waiting that person’s check to send her a copy. Liz has three more surveys available to sell and will print
more if needed.
Karen, Website Chair, reported the newsletter has been posted. There are problems with the
calendar portion of the website which Karen is trying to get ﬁxed. Cindy mentioned that she reported to
Karen problems with the directory portion of the website. Karen explained to Cindy it was being worked
on as well.

Don't make me get the ﬂying monkeys!
— The Wicked Witch

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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BOARD MINUTES SUMMARIES (continued)
FEBRUARY 2006 (continued)
Tami, President-Elect & MP Dinner Chair, reported on the progress of the Managing Partners Dinner. It was
decided not to hire a professional photographer but Cindy will Helen Wells if she’d like to be in charge of this. The
invitations were discussed and it was decided Tami could make the ﬁnal approval of the changes so as not to delay
mailing. The board discussed adding an RSVP card to the invites and it was decided to do so. Tami reported there
are approximately 45 people who have rsvp’d through the email invite and guessed this represented approximately
10 ﬁrms. Tami will send out the email invite to the managing partners in hopes of generating more responses from
ﬁrms. The board decided to hold off on extending more invites to ﬁrms already coming so as to leave room for other
members to respond once the actual invites went out. The board is hoping for a broader member turnout. Once the
invites go out, the board also suggested calling members to generate interest and attendance. The board will split
the call list. The sponsors are Bekins, Caltronics, Jenkins/Athens, Sacramento Placement Services and Sierra Ofﬁce
Supply. Tami also said the caterer contract calls for a $2,000 deposit as well as a credit card. Joelle gave Tami the
signed Crocker contract.
Cindy, Past President and Nominating Committee Chair, distributed the draft job descriptions for each
board position. Joelle’s word processor revised the documents Cindy sent Joelle to format using a consistent style.
Everyone was asked to review any job description for a position they have held previously.

The journey of a thousand miles must begin with a single step.
— Chinese Proverb
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Association of Legal Administrators
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Beginning April 1, your 2006 – 2007 Board of Directors will be:
Tami Aschenbrenner, President
Banks & Watson
(916) 325-1000
tda@banksﬁrm.com
Camilla Arnds, President-Elect
Schuering Zimmerman Scully & Doyle, LLP
(916) 567-0400
cma@szs.com
Trish Hughes Kreis, Secretary
Murphy Austin Adams Schoenfeld LLP
(916) 446-2300
thkreis@murphyaustin.com
Ken Sockolov, Treasurer
Boutin Dentino Gibson Di Guiusto Hodell Inc.
(916) 321-4444
ksockolov@boutindentino.com
Shauna Manner, CLM, Membership
Resources Law Group LLP
(916) 442-4880
smanner@resourceslawgroup.com
Jessica Miller, Programs/Education
Sweeney & Greene LLP
(916) 388-5170
miller@sweeney-greene.com
Jennifer Price, Newsletter
Nielsen, Merksamer, Parrinello, Mueller & Naylor, LLP
(916) 446-6752
jprice@nmgovlaw.com
Linda Magyar, Director at Large
Pillsbury Winthrop LLP
(916) 329-4705
lmagyar@pillsburywinthrop.com
Joelle Stone, Past-President
Murphy Austin Adams Schoenfeld LLP
(916) 446-2300
jstone@murphyaustin.com

2006 – 2007 Other Committee Chairs
Brenda Beltran, Community Challenge Weekend
Paciﬁc Legal Foundation
(916) 419-7111
blb@paciﬁclegal.org
Julie Keowen, Managing Partners Dinner
Nageley Meredith & Miller, Inc.
(916) 386-8282
jkeowen@nmlawﬁrm.com
Karen Martin, Chapter Website
Anwyl, Scofﬁeld & Stepp
(916) 565-1800
admin@anwylaw.com
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MANAGING PARTNERS DINNER
MARCH 8, 2006
CROCKER ART MUSEUM
By: Tami Aschenbrenner
The SVALA Annual Managing Partners Dinner was held on March 8, 2006 at the Crocker Art Museum.
Professor Jesse Choper spoke on the Supreme Court – Present and Future. Professor Choper presented a fascinating
presentation to the attendees.
The event was catered by Capital City Catering which showcased many of their delightful food creations.
Dawn McGuire of Blooming Art donated the exquisite ﬂoral arrangements.
The following is a list of the sponsoring vendors and the door prizes they offered at the event:
Caltronics Business Systems (door prize of $100 AmEx gift card)
Jenkins Athens Insurance Services (door prize of an Ipod nano)
Paciﬁc Storage Company Bekins (door prize of $100 AmEx gift card)
Sacramento Placement Services (door prize of $250 gift certiﬁcate to Mortons)
Sierra Ofﬁce Supply and Printing (door prize of a fax machine)
I am pleased to be able to say that this event has earned the praises of many and is thought to be one of the
most successful Managing Partners Dinner events the Chapter has had. I would encourage those who could not attend
this year to reserve the date for next year’s dinner.

Professor Jesse Choper,
Speaker
Page 14

Professor Jesse Choper
and member Chris Greene
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PLEASE SUPPORT THESE VENDORS!
Many, many thanks to our loyal vendors. Several of these companies have been committed to our organization for
numerous years. Truly, the event couldn’t have happened without these wonderful companies and the esteemed
people at these companies. Please support these vendors when possible!!

Caltronics Business Systems
Jenkins Athens Insurance Services
Paciﬁc Storage Company / Bekins
Sacramento Placement Services
Sierra Ofﬁce Supply and Printing
Thank you for your loyalty, support and quality services!

Camilla Arnds
Schuering Zimmerman Scully & Doyle, LLP

The welcoming committee!
Joelle Stone, Trish Hughes Kreis & Lynn Cole

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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We wish to express sincere appreciation to the following for making the Sacramento Valley Association of
Legal Administrators Managing Partners Dinner a success.

Managing Partners Dinner Chairperson
Tami Aschenbrenner
Banks & Watson
Location Sponsor
Russell J. Austin, Managing Partner
Murphy Austin Adams Schoenfeld LLP
Floral Arrangements
Donated by Dawn McGuire
Blooming Art
Catering
Capital City Catering

Richard Murphy and
William Pursley
Pursley, Rush & Wesley, LLP
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Helen Wells and
Ronald Zumbrun
The Zumbrun Law Firm
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2006 Managing Partners Dinner
How do we know the 2006 Managing Partners Dinner was a great success? Because you said it was! Just read these
kind comments . . .
I really enjoyed organizing and orchestrating MPD. It was a great experience for me and the Board was
extremely helpful in guiding me. I hope our new MPD chair will be open to having it at the Crocker again!
Tami Aschenbrenner, President-Elect & MP Dinner Chair
Banks & Watson
Just a note to let all of you know that I think the MPD dinner this year was outstanding. Having been
responsible for this one year, I know how much work and effort is put into making this a success. The timing
and length of the program was excellent as was the location and caterer. I think this was the nicest MPD I have
attended. Thank you Tami, you did an excellent job.
Maureen Henderson
Goldsberry, Freeman, Guzman & Ditora, LLP
It was a great event, Tami. I think everyone enjoyed it immensely. It takes a lot of time and perseverance
along with good taste to put together a large dinner, and you did a superb job, Tami. Congratulations!
Linda Brughelli, Community Challenge Weekend Chair
Ofﬁce of the Attorney General
This morning my managing partner said it was the best yet!
Cindy Harris, Past President
Greve Clifford Wengel & Paras, LLP
Tami, your efforts were all worth it!!! The dinner . . . was outstanding in all respects – the speaker was
amazing (Linda, thanks for the recommendation!), the food was excellent and the venue was absolutely
beautiful. It was a classy evening from start to ﬁnish. THANK YOU for all the time and effort you invested in
presenting this event for our chapter! Tami, a GREAT success on all fronts!!
Lynn Cole, Programs & Education Chair
Cook Brown LLP

Death is not the greatest loss in life. The greatest loss is
what dies within us while we live.
— Norman Cousins
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LUNCHEON HIGHLIGHTS
Luncheons are held at Andiamo, 3145 Folsom Boulevard; 3rd Wednesday of each month and start at 11:45 a.m.

February 15, 2006
Topic:
Speaker:

“California Workers’ Compensation Today”
Tamara L. Bartels, Vice President
Ahern Insurance Brokerage

Ms. Tami Bartels has worked in the insurance
industry for more than 20 years. Prior to joining Ahern
Insurance Brokerage, Ms. Bartels headed the workers’
compensation healthcare captive program for Tristar
Insurance Services; insuring skilled nursing facilities,
hospitals, retirement communities, etc. She also worked
as a workers’ compensation sales specialist for Arthur J.
Gallagher & Company and Paciﬁc Insurance Agency.
As Vice President with Ahern Insurance
Brokerage (AIB), her responsibilities include developing
new business in the area of Workers’ Compensation and
Business Owners Package Policy coverages for the legal
community. She has placed coverage for ﬁrms ranging in
size from solo to two-hundred plus person law ﬁrms. Her background allows her to understand state requirements,
policy coverage forms and claim procedures in the event of a loss.
Ms. Bartels is a graduate of the University of Wisconsin, Eau Claire, where she earned a Bachelors
Degree in Business Administration.
At our February luncheon, Ms. Bartels spoke about California Workers’ Compensation reform as it
continues to provide positive results and rates continue to decrease. She mentioned that additional Carriers have
entered the California market providing more competitive options. Ms. Bartels suggests that working with your
ﬁrm’s broker to provide updated information for marketing your renewal is important to obtain the best options
available. Knowing and providing details on any open claim(s) or larger claim(s) during the past ﬁve years will
also assist the ﬁrm in receiving the most competitive renewal.
Ms. Bartels informed us that Senate Bill 899 has changed the claims process and beneﬁts provided to an
injured employee. Each employee should know the ﬁrm’s policies and procedures in the event an injury does
occur. This will assist in making the claims process easier and reduce any confusion.

Let no one come to you without leaving better and happier.
— Mother Theresa
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UPCOMING LUNCHEONS
April 19, 2006
Topic:
Speaker:

“How to Help Associates Become Rainmakers”
Merilee Marsh, Marketing Consultant

The legal landscape changed when the U.S. Supreme Court
overturned the rule that attorneys could not solicit business through
advertising [Bates v. State Bar of Arizona, 433 U.S. 350 (1977)]. To
remain competitive, it has become increasingly important for law
ﬁrms to recognize and seize business development opportunities.
A law ﬁrm’s associates can help increase the ﬁrm revenue through
selected action steps that can lead to rainmaking.
Merilee Marsh works with law ﬁrms and other professional
service ﬁrms to help clients recognize and seize marketing
opportunities. With a bi-coastal business concentrated in California
and New York, she assesses marketing needs then recommends
marketing solutions and action steps.
Ms. Marsh will share ideas and examples of ways that
associates – as well as legal administrators and partners – can create
rain. Topics will include:
•

Why an “elevator speech” is important and how to create one for your law ﬁrm

•

What business development strategies are likely to be effective for associates

•

How to use internal and external marketing for different results

Please visit the speaker’s website at www.merileemarsh.com

Don't judge each day by the harvest you reap, but by the seeds you plant.
— Robert Louis Stevenson

It is not length of life, but depth of life.
— Ralph Waldo Emerson
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UPCOMING LUNCHEONS (continued)
May 17, 2006
Topic:
Speaker:

“Roundtable Review of ALA Conference Sessions”
ALA Conference Attendees

If you are not able to attend the ALA Educational Conference please come to the May luncheon
to hear what your fellow administrators learned at all of the seminars in beautiful Montreal! Once we get
over our jealousy of those who were able to travel to Montreal, we will be able to pick up handouts, listen
to words of wisdom and new information from those fortunate enough to have gone. Past roundtables have
been very inspiring and informative. You won’t want to miss this luncheon! Presenters – bring pictures
along with those handouts!!

Please be aware the price of the luncheons has increased to $20 per person. For this price you will get a
yummy meal (and usually warm bread!!), increased knowledge in a variety of topics, networking with fellow
administrators and a chance to win a prize! A single business card will get you entered in the drawings held
each month for not one, but two, fabulous prizes. Hope to see you at the next luncheon!

Thanks to our Vendors . . .
Special thanks to our vendors for their professional services and advertising
support. We couldn’t do it without you!
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Survey Says . . .
In an effort to clean up my old emails before passing the Newsletter Editor torch to
Jennifer, here is a recap of email questions and answers.
Is there a preference or requirement that only certiﬁed paralegals be hired at your ﬁrms?
Under AB 1761, to identify an employee as a paralegal the following requirements must be
met:
1. A certiﬁcate of completion from a paralegal program approved by the American Bar
Association.
2. A certiﬁcate of completion from a paralegal program at, or a degree from, a
postsecondary institution that requires the successful completion of a minimum of 24
semester, or equivalent, units in law-related courses and that has been accredited by
a national or regional accrediting organization or approved by the Bureau for Private
Postsecondary and Vocational Education.
3. A baccalaureate degree or an advanced degree in any subject, a minimum of one year
of law-related experience under the supervision of an attorney who has been an active
member of the State Bar of California for at least the preceding three years or who has
practiced in the federal courts of this state for at least the preceding three years, and
a written declaration from this attorney stating that the person is qualiﬁed to perform
paralegal tasks.
4. A high school diploma or general equivalency diploma, a minimum of three years of lawrelated experience under the supervision of an attorney who has been an active member of
the State Bar of California for at least the preceding three years or who has practiced in the
federal courts of this state for at least the preceding three years, and a written declaration
from this attorney stating that the person is qualiﬁed to perform paralegal tasks. This
experience and training shall be completed no later than December 31, 2003.
Do any of you have a recommendation for an Event Planner?
Cathie Bradley of CJB & Associates, Inc. Her phone number is 961-3891 and her e-mail
address is cjbasso@aol.com.
Suzanne Blackledge sueblackledge@yahoo.com. Suzanne’s cell number: 916-716-9367. I
know her and her sister Tammy Botts put on NAIOP events and others.
Laurie Schmalzel of Laurie Schmalzel Events (916) 374-0110.
Nicole Desmond at Event Architects (916) 444-2709.
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Survey Says . . . (continued)
Do any of you charge clients a ﬂat admin fee instead of itemizing costs?
We did that for years . . . Over time more and more clients rejected payment as they wanted an
itemization. Of course we deal mostly with insurance companies.
[We] have never charged a ﬂat admin fee.
We used to do that at an old ﬁrm of mine and found it was more cost effective for us to itemize.
Especially if the case is a hugely paper extensive litigation.
As I’m still relatively new to the area, does anyone have any suggestions [for a place to hold a
ﬁrm summer picnic]? There will probably be about 100 people in attendance and it should be
child-friendly.
I would try Elk Grove Park off Elk Grove-Florin Road.
We’ve started having our ﬁrm picnic at a RiverCats game, and it’s quite fun, very easy to plan, and
very reasonably priced! The adults love it, and there are several possible activities for the kids,
depending on the day you choose. The food (Raley’s Bullpen BBQ) is quite good, too. Contact Josh
Morin at 376-4765. Good luck!
The past couple of years, we did not include children and did a riverboat ride, dinner and dancing
on the Spirit of Sacramento. Before that we spent a couple of years at different partner’s homes
with Fiesta and Luau themes. However, before all of that, we had picnics at Elk Grove Park with a
live band, games and catered picnic, Goethe Park with rafting followed by BBQ and games, and Cal
Expo Waterworld.
We have had our picnic at Brookside Equestrian Park in Elk Grove for the last several years. They
can accommodate small groups to several hundred and they do all of the work! You have a private
pool for the picnic with a lifeguard, the tables are set up on the grass in a very shady area and
there is often a slight breeze, even on a hot August day. They provide volleyball and horseshoes
as part of the use fee but you can add a game package, pony rides, bounce house, dunk tank and
even snow cones if you like. The owner is Bill Madden and their primary business is horse shows
but on the off weekend they open up the facility for picnics. You can reach Bill at 682-1403 and
the address is 11120 Bradley Ranch Road, Elk Grove, CA 95624. I cannot say enough about
Brookside, they do a wonderful job and the entire ﬁrm looks forward to our picnic!!
How many of you close your ofﬁce for Martin Luther King?
Out of 25 ﬁrms responding 18 were scheduled to be CLOSED for Martin Luther King Day. Seven
ﬁrms were staying open but of those, three provide a ﬂoating holiday instead.
How many of you close on Veteran’s Day?
Out of 11 ﬁrms responding all were scheduled to be OPEN on Veteran’s Day.
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Survey Says . . . (continued)
I am interested in hearing how each of you handle the information technology needs at your
ﬁrm. For example, do you use employees, outside consultant, or some combination? If you are
using an outside consultant for some or all of the work, who are you using and how satisﬁed
are you?
We use Transcend Technology, and are extremely satisﬁed. They are excellent and always very
responsive. Martin Balzer is our contact – 714-3070. If there are minor things I can do in-house, or
another staff person can do in-house, we do them, but for major or super technical issues, we call
them.
We’ve used EndSight for the past couple of years, and have been pretty satisﬁed, overall. We also
have an in-house multi-tasking person who handles the day-to-day trouble-shooting (no, it’s not me
any more!) – she interfaces with the EndSight helpdesk.
We now have an employee in our ofﬁce who takes care of these needs. In the past, we
contracted with an outside vendor who came in once a month, and as needed. His information is
John Kraus, CompNet Pro at (916) 532-2042; website: www.compnetpro.net
We were very satisﬁed with his service, attitude and assistance.
For general day to day it’s me, but for anything that is beyond my ability we use J4 Systems 7848220. My account rep is Helen White.
We are not large enough (13 attorneys and 11 support staff) to have someone full time and started
using All Covered a couple of years ago. We recently . . . went onto a ﬂat rate service with them.
Our technician is usually Kevin Garcia and he comes in once a week for 4 hours. The contact
to call to discuss any questions you might have is Gary Tousseau 267-4669 (cell). We are very
satisﬁed with their services.
Our IT person is David Towne and he has been with us for about 3 years. He contracts with other
law ﬁrms in the area. He’s competent, reliable, very personable and comes in 4 hours per week.
If we need him outside his regular schedule, he responds the same day or the next morning.
Sometimes he troubleshoots on the phone. His phone number is 916.532.4267. His hourly rate is
less than most and he does a great job.
We have an in-house, full time IT person. We use J-4 twice a month (8 hours) for maintenance and
various other projects that our IT person cannot handle. We switched to J-4 a year ago and have
been satisﬁed with their work.
As System Administrator, I try to handle the majority of the ﬁrm’s IT needs . . . We use Endsight,
2550 Ninth Street, Suite 114, Berkeley, CA 94710, (510) 655-6500, for our server/networking and
major issues.
We employ an IT Manager as well as a trainer who also assists with help desk issues. In addition,
our word processor assists with “problem” documents. When necessary, our IT Manager uses
outside consultants. We have used LanTech for many years and have been very pleased with their
performance Terry Berg is the owner and they can be reached at (916) 564-5455.
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Survey Says . . . (continued)
Does anyone know of a good website designer?
We used Exceptional Marketing in Fair Oaks. Their number is 276-2914. They did a good job at a
reasonable price. You can visit our website at www.gfsacto.com
We used Carl Priess at Etc. Plus Graphics (916/859-0188) and were very pleased.
We used John Merry at Net Pilot Web Solutions (netpilotweb.com) in conjunction with Steve Ball at
Creative Directions (creativedirections.cc). John is also doing some pro-bono work for us on our
SVALA website. They are both terriﬁc and after much research also gave us the best result at the
right cost.
Can you please share with me the software you currently use to run your conﬂicts of interest
when you ﬁrst open a ﬁle. Also, the procedures that your ﬁrm uses to ensure quality control
for this process.
[We] use Legal Insight, the time and billing segment of UniVerse, our accounting software. Other
than the historic dependability of the software, I guess our only quality control is corporate
memory.
We use the conﬂict program that comes with our Orion accounting software. The checks are
run when new matters are submitted for opening. If there is a conﬂict, it is taken to both the
responsible attorneys and they will either sign off or send a waiver of conﬂict letter to the client to
sign.
Our ofﬁces use Time Matters as our conﬂicts/master calendar program. First our receptionist
runs a conﬂict check of all names given to her by the attorney through the system before a ﬁle
is opened. If it comes back w/o any “hits” we go ahead and create a New Matter Memo. All
pertinent information is placed on the New Matter Memo. Once a week we circulate the New
Matter Memos to all attorneys for review. If an attorney sees a name he recognizes, he brings it
to the attention of the responsible attorney. Then the Ofﬁce Memo which has all the New Matter
Memos for that week attached (and has been circulated and initialed by each attorney), is ﬁled in
a binder.
Many thanks to everyone who took the time to respond to the inquiries and help your
fellow administrators!

Success is getting what you want. Happiness is wanting what you get.
— Dale Carnegie
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Calendar Highlights
May 2006

April 2006
May 1 – 4, 2006

Thursday, April 13
SVALA Board Meeting
Time/Location: TBD
Wednesday, April 19
Membership Luncheon
11:45 a.m. – 1:00 p.m. – Andiamo
Topic:
How to Help Associates Become
Rainmakers
Speaker: Merilee Marsh, Marketing
Consultant

June 2006

ALA National Conference
Palais des Congres de Montréal, Québec
Canada
Thursday, May 11
SVALA Board Meeting
Time/Location: TBD
Wednesday, May 17
Membership Luncheon
11:45 a.m. – 1:00 p.m. – Andiamo
Topic:
Roundtable Review of ALA
Conference Sessions
Speaker: Conference Attendees
Upcoming Events
Region 5 & 6 Educational Conference

Thursday, June 8
SVALA Board Meeting
Time/Location: TBD
Wednesday, June 21

September 15-16, 2006
Wyndham Palm Springs
Palm Springs, CA

Membership Luncheon
11:45 a.m. – 1:00 p.m. – Andiamo
Topic: TBD
Speaker: TBD

You must do the things you think you cannot do.
— Eleanor Roosevelt
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ALA’s 35th Annual Educational Conference and Exposition May 1 - 4, 2006

Visit alanet.org for registration details

Association of Legal Administrators
Sacramento Valley Chapter
Post ofﬁce Box 1583
Sacramento, CA 95812-1583
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