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PRESIDENT’S MESSAGE
Shauna Manner
President, SVALA

As we welcome the incoming Board of Directors, I
would like to sincerely thank the 2008 Sacramento
Valley ALA Board for their commitment, hard
work, and extensive contributions to the success of
our chapter last year. And again, thank you to all
who have joined the 2009 Board of Directors; I
appreciate your willingness and enthusiasm, and
look forward to working with you this year. I would
Shauna Manner
also like to extend a welcome to members who
have just recently joined SVALA. We’re glad you’re here!
This year is gearing up to be a great one for ALA at both the local and
national levels. The 38th Annual Educational Conference and Exposition is
coming up soon. The conference will be held May 19-21, 2009, in New
Orleans at the Ernest N. Morial Convention Center. Our Region 6
conference will take place September 25-26 at the DoubleTree Hotel Sonoma
Wine Country in Rohnert Park, California. Sign up early for the best hotel
rates! Also, our Community Challenge Weekend will be October 16-18. Join
us as we come together to contribute our time, energy and resources toward
improving our community.
In addition to these events, ALA is holding monthly webinar programs on
various topics, each one presented live by an expert on the subject. This is a
high quality, efficient, and cost effective method of learning for legal
administrators. We also hope you will join us for our monthly luncheons.
The national and regional conferences as well as the local Sacramento ALA
events offer an important opportunity for legal management professionals to
network, share ideas, and learn from one another. They are an excellent
forum within which we can bring our ideas, questions, and concerns, and gain
more in-depth understanding of our professional roles through the
experiences and insights of the group as a whole. In this time of economic
struggle, it is even more important that we work together and “stick together”
by keeping attendance to our functions high. I encourage you all to invest
your time and energy into making sure you are an involved, contributing
member of the SVALA. I have found that the benefits of active participation
are extensive, and you will too!
Continued on page 3
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WELCOME TO OUR 2009 — 2010 VENDOR PARTNERS
PLATINUM
Pacific Storage
Sierra Office Supply & Printing
Jenkins Insurance Group
GOLD
Sacramento Placement Services
Gallaway Commercial, Inc.
SILVER
Baker + Cadence Solutions LLC
VENDOR ADVERTISING INDEX
Jenkins Insurance Group
Click on any vendor name for
an easy jump to their ad!

6

Pacific Storage 10
Sacramento Placement Services 12
Sierra Office Supply & Printing 14
Gallaway Commercial, Inc. 19
Baker + Cadence Solutions, LLC 24

SPOTLIGHT ON JENKINS INSURANCE GROUP
Please visit page 7 for this edition’s Vendor Partnership Spotlight!
Each edition will feature a different vendor in order to educate and inform the membership about all of our
wonderful sponsors!
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President’s Message
Shauna Manner
(continued from page 1)
Among other goals for this year, I hope to increase the consistent participation of current SVALA
members in our events and functions, and work with the 2009 Board to maintain (or increase) our
level of membership and vendor support despite the economic recession. Further, I hope to
examine the feasibility of updating and/or redesigning the SVALA website. Working toward
achieving greater clarity regarding the Board positions, we will look at the current “job
descriptions” to ensure they are clear, comprehensive, and accurate. I look forward to your
feedback and suggestions regarding these goals for 2009.
Again, thank you for your time, devotion, and participation in the Sacramento chapter of the
Association of Legal Administrators. I wish you all the best in the upcoming year and look forward
to working with each of you.

River City Review Submission Deadlines
Submissions of articles, quotes, calendar items or advertisements are welcome! Please
submit materials for the quarterly Newsletter by the following dates:
Summer 2009
Fall 2009
Winter 2009
Spring 2010

June 15, 2009
September 15, 2009
December 15, 2009
March 15, 2009

All submissions must be provided via e-mail in Microsoft Word, Microsoft Publisher, pdf,
jpg, or tif format. Please submit all materials to the Newsletter Chair:
Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com
Thank you for your contributions!!
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SACRAMENTO VALLEY CHAPTER
2009
2009--2010 BOARD OF DIRECTORS
Shauna Manner, MBA, CLM, SPHR,
President
Resources Law Group LLP
Telephone: (916) 442-4880
e-mail: smanner@resourceslawgroup.com

Lynn Cole, MBA, President Elect
Cook Brown LLP
Telephone: (916) 442-3100
e-mail: lcole@cookbrown.com

Jessica Miller, MBA, Secretary
Sweeney & Greene LLP
Telephone: (916) 753-1300
e-mail: miller@sweeney-greene.com

Craig Price, Treasurer
Somach Simmons & Dunn
Telephone: (916) 446-7979
e-mail: cprice@somachlaw.com

Joelle Stone, Director At Large
Murphy Austin Adams Schoenfeld LLP
Telephone: (916) 446-2300
e-mail: jstone@murphyaustin.com

Linda Magyar, Membership Chair
Pillsbury Winthrop Shaw Pittman LLP
Telephone: (916) 329-4705
e-mail: lmagyar@pillsburylaw.com

Terrie Rasica, Program/Education Chair
Bullivant Houser Bailey PC
Telephone: (916) 930-2576
e-mail: terrie.rasica@bullivant.com

Ken Sockolov, MBA, CLM, Past President
Boutin Gibson Di Giusto Hodell Inc.
Telephone: (916) 321-4444
e-mail: ksockolov@boutininc.com

Michele Tracy, Vendor Relations Chair
Mullen & Filippi LLP
Telephone: (916) 492-8020
e-mail: mtracy@mulfil.com

Cynthia Fulkerson,
Managing Partner Event Chair
California Department of Justice, Office of the
Attorney General
Telephone: (916) 322-5644
e-mail: cynthia.fulkerson@doj.ca.gov

Trish Hughes Kreis, Newsletter Chair/Editor
Murphy Austin Adams Schoenfeld LLP
Telephone: (916) 446-2300
e-mail: thkreis@murphyaustin.com

Jeaninne Jenna-Budowich,
Community Challenge Weekend Chair
Abbott & Kindermann, LLP
Telephone: (916) 456-9595
e-mail: jbudowich@aklandlaw.com

Cindy Harris, Chapter Website Development
Resources Law Group LLP
Telephone: (916) 442-4880
e-mail: charris@resourceslawgroup.com

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XVIII, No. 4 — Page 4

LETTER FROM YOUR EDITOR

This edition of the River City Review introduces you to our new Sacramento
Valley Association of Legal Administrator’s 2009 – 2010 Board of
Directors. There are new faces along with the old – well, hold on – not
old; experienced. That sounds better, doesn’t it?
Please join me in thanking each and every one of the Board of Directors
for agreeing to serve on the Board this year.
Let’s also be sure to thank our outgoing Board of Directors, led by Ken
Sockolov. The 2008 – 2009 Board of Directors garnered the Gold award
from the Association of Legal Administrators which is no easy feat. There
Trish Hughes Kreis are numerous very specific tasks to accomplish designed to help the entire
membership. We also were acknowledged for our 10th year participating in
Community Challenge Weekend. Both awards can be found later in this issue.
Along with a new Board of Directors, we have new Vendor Partners! Many have supported the
SVALA for several years and continue to do so. We appreciate their continued support, even
during these tough economic times. Please see page 2 for a list of our Vendor Partners as well as a
handy index which, with a quick click of your mouse, will lead you to their ad within the newsletter.
This issue also brings you an article from our Managing Partner Event speaker, Jeff Mangrum of
SST Communications. Please see page 15 for either a refresher on or introduction to The Hero’s
Journey.
Please email the Editor if you have an article to submit for future editions. Word has it this editor
is a push-over when it comes to accepting submissions! ☺
Thank you very much for your time. The Editor hopes you enjoy this issue of the River City Review.
Just for kicks, read the quote below and remember only you are stopping you from doing what you
or someone else thinks is impossible.

There is no reason anyone would want a computer in their home.
- Ken Olson, president, chairman and founder of Digital Equipment
Corporation, 1977
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VENDOR PARTNERSHIP SPOTLIGHT

Jenkins Insurance Group
Kevin Valine of Jenkins Insurance Group has kindly agreed to answer a few questions sent to him
by the Editor. Please contact Kevin at kvaline@jenkinsinsgroup.com or visit the Jenkins Insurance
Group website at www.jenkinsinsgroup.com for more information regarding their services.
Editor: Thank you for being a vendor partner of the Sacramento Valley Legal Administrators
Association. Please tell us why you chose to support our organization.
Jenkins Insurance Group: Our law firm practice team has relationships with many of
Sacramento’s major firms that span well over twenty years. We highly value our law firm clients,
and look forward to creating new relationships with other law firms in this region. SVALA offers
us a great opportunity to support the administrators who mean so much to us, as well as to get to
know those we would like to know better. In the process, we hope to make a contribution to all the
administrators in our area.
Editor: Please tell us about Jenkins Insurance Group and the services you provide.
Jenkins Insurance Group: Jenkins Insurance Group is a full-service, integrated business
insurance company providing risk management, property/casualty insurance and employee benefits
programs to clients throughout Northern California. Our values of integrity, professionalism and
putting clients’ interests first are at the core of our organization, and I am confident our clients
witness these values in our daily performance. We offer law firms a wide range of services, from
managing their professional liability coverage, to the rest of their property/casualty coverage, to
employee benefits, retirement plan consulting, HR support, and other services as well.
At Jenkins we strive to move beyond brokerage services to serve as your risk management partner.
Education is a critical element both for our employees and our clients, with a focus on risk
management issues. We can help you solve risk issues through a variety of strategies, not simply
through insurance solutions.
What makes Jenkins Insurance Group a great place to work, and a great firm to work with, is the
quality of the people on our team, as well as the way they work together so unselfishly and with
such commitment.
Editor: Give us a little background about yourself. How long have you been in the business?
How long have you been with Jenkins Insurance Group?
Jenkins Insurance Group: I am a native Sacramentan, though I live with my wife, Susan, in
Rocklin. We have three adult daughters, all of whom have graduated from college and are working
in their respective careers. I began my career thirty years ago as an underwriter for Royal Insurance
and later Zurich. In 1983, I joined the brokerage side of the business at McGee & Thielen, where I
had the privilege of working with a few law firm clients. I was fortunate to work with some great
people at that firm, including Skip Reynolds and Bill Bergan who moved to Jenkins with me 11
years ago. Skip and I have now worked together for over 25 years, and we developed our law firm
business as a team that has only expanded and deepened at Jenkins Insurance Group.
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VENDOR PARTNERSHIP SPOTLIGHT

Jenkins Insurance Group (continued)
Editor: How is it different working with law firms than other non-legal businesses?
Jenkins Insurance Group: My experience working with law firms has been extraordinarily
rewarding. Law firms, at least good firms, are built on the foundation of providing the highest level
of service to their clients. They are committed to ethical relationships with their clients and
business partners. They are experts in their fields, but they rely on the expertise of others whether it
be attorneys in a different practice area or professionals such as accountants or insurance brokers.
They demand high standards, but they appreciate it when those standards are met or exceeded. Our
law firm clients value service and expertise more than any other industry segment I’ve worked with,
which makes working for them such a pleasure.
Editor: Tell us how you would describe your working style. What makes you successful at what
you do?
Jenkins Insurance Group: I think the two best descriptions would be collaborative and detailoriented. I’ve found throughout my career that my greatest achievements came from not one
person but from a team—as long as you have the right team to start with. I work best with bright,
strong-willed people that are committed to creating the best possible solutions for our clients. I
often need to immerse myself in the details of an issue, until a solution begins to emerge. In terms
of what makes me successful, I credit the values I was so fortunate to have fostered by my
parents—honesty in all dealings, putting others first, striving to be the best at what you do, and
giving back as much as possible. As well, I’ve been blessed by working with great people and by
serving great clients.
Editor: Tell us something fun you enjoy doing outside of work.
Jenkins Insurance Group: I enjoy reading, dining, traveling, golf (not often enough) and I
absolutely love films. With my daughters out of the house, I am having the time of my life just
being able spend time with my wife, doing whatever we feel like doing.
Editor: What do you want the SVALA members to know about you and Jenkins Insurance
Group?
Jenkins Insurance Group: We understand the challenges law firms face, and we understand how
difficult your jobs are as administrators. We may love working with attorneys, but that doesn’t
mean it’s always easy. We work hard to earn the role of your trusted partner, and we look for any
opportunity to contribute to the success of your firms, and to your success as administrators.
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SACRAMENTO VALLEY ASSOCIATION OF LEGAL
ADMINISTRATORS
2009—2010 BOARD MEETING SCHEDULE
All SVALA members are invited to attend. Meetings will be held at
Resources Law Group, at 555 Capitol Mall, Suite 650 and will begin promptly at
5:30 p.m. Please RSVP to SVALA Secretary, Jessica Miller, at miller@sweeneygreene.com before attending.
May 14, 2009
June 11, 2009
July 9, 2009
August 13, 2009
September 17, 2009
October 8, 2009
November 12, 2009
December 10, 2009
January 7, 2010
February 11, 2010
March Joint Board Meeting — TBA

How does one become a butterfly? You must want to fly so much that you are willing
to give up being a caterpillar.
-Trina Paulus

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XVIII, No. 4 — Page 11

Why don’t you write books people can
read?
- Nora Joyce, to her husband James
(1882-1941)
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WELCOME TO OUR NEW MEMBER!

Julie Denker
Firm Administrator
REYNOLDS MADDUX LLP
500 Auburn Folsom Road, Suite 210
Auburn, CA 95603
Telephone: (530) 885-8500
Facsimile: (530) 885-8113
E-mail: jadenker@rmlawllp.com
Managing Partner: R. Monti Reynolds

MEMBER CHANGES
Changes are in BOLD

Sue Artenstein
Office Administrator
856 Howe Avenue, Suite 300
Sacramento, CA 95825
Telephone: (916) 924-3100
Facsimile: (916) 924-1829
E-mail: sue@justice4you.com
Managing Partner: Clay Arnold

Sylvia Warner
Office Administrator
Hanson Bridgett LLP
980 Ninth Street, Suite 1500
Sacramento, CA 95814
Telephone: (916) 491-3025
Facsimile: (916) 491-3060
E-mail: swarner@hansonbridgett.com

MEMBERSHIP INFORMATION

Know someone interested in joining SVALA? Have you moved?? Please notify our Membership
Chair, Linda Magyar at Linda.magyar@pillsburylaw.com
Don’t forget it is also renewal time! Contact Linda for renewal information.
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The Hero’s Journey:
Navigating Through Turbulent Change and Transition
Jeff Mangrum, SST Communications, Inc.
I recently had the privilege to be the featured speaker at the Sacramento Valley Association of
Legal Administrators’ Managing Partners Luncheon. It was an exciting event for me and I hope the
attendees found the information that I delivered to be thought-provoking and useful. I’ve been
asked to lay out a few key points I made during the presentation in this article.
To those of us on the outside looking in, law firms are mysterious clubs immortalized in books,
films and television shows. They seem to be hermetically sealed, fed by inexhaustible revenue
streams and unaffected by the same economic upheavals that have the rest of the nation in its icy
grip. And yet, today, March 30, 2009, Stroock and Stroock & Lavan announced a decimation of its
lawyers and staff, Manatt, Phelps & Phillips announced the layoff of 25 people in addition to the 38
they let go two weeks ago, and Fried Frank announced they are letting go of 99 people and
deferred the start date of the fall 2009 class to January, 2010. That’s what happened today.
What began as a pinprick last fall has now become a full-fledged hemorrhage and law firms are
scrambling to figure out how to save the patient.
These are unprecedented times for the nation and for the legal industry. Firms are pulling the
trigger on decisions they would have deemed incomprehensible a few short months ago. Despite
countless professional development hours firms have provided to encourage lawyers and staff to
“embrace” change, we treat it like a leper when it shows up on our stoop. Why? Change interrupts
the smooth flow of our lives. For many, change is synonymous with crisis. It is important to
remember that change is the alteration of procedures and processes, transition is how we
successfully reconcile ourselves with change. It is about seizing the opportunity that lives within
every crisis. It is a “Hero’s Journey” made by individuals, and collectively, law firms. What is
essential for any “Journey” is a map. And that is what I brought to the ALA Luncheon last month;
a map of “The Hero’s Journey.”
The leadership method I shared with the group, “The Hero’s Journey,” is an emerging leadership
model I have adapted from the work of renowned Princeton scholar, Joseph Campbell. His
seminal work, The Hero with a Thousand Faces, published in 1949, is a classic study that traces the
story of the hero’s journey and transformation through virtually all the mythologies of the world,
revealing the one archetypal hero in them all.
Not only does he give us a six-step process that heroes must follow in order to be successful, he
gives us the “why.” All myths, legends, folktales and religious parables begin at the same place,
there is an imbalance in the community; a kingdom is blighted with fear and loathing because the
local dragon is on a binge and purge spree. Or, the princess has dropped her golden ball down into
the well and she needs help retrieving it. Or, a gorgon shows up on Wall Street, essentially freezing
all financial and legal transactions in stone which quickly spreads on a global scale…nah, that’s just
myth and legend, right?
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The Hero’s Journey:
Navigating Through Turbulent Change and Transition
Jeff Mangrum, SST Communications, Inc.
(continued)
Without the imbalance (challenge to your firm) there would be no need to send heroes forth to
retrieve the prize that resolves the issue. As Hero-Leaders, your journey is to identify the heroes in
your realm to venture forth and claim the prizes that will bring your world (firm) back into balance.
We are talking about heroes who are willing to renew themselves, and by doing so, renew your
firm.
Once the imbalance (challenge) is well defined, it is time to embark on the journey. The six stages
of the Hero’s Journey are:
#1 The Call to Adventure
Heroes naturally resist going on the adventure, as I mentioned earlier, it interrupts the smooth flow
of our lives. However, there are some journeys that will not accept a decline. Jonah said, “No, I
won’t go,” and he got swallowed up in the belly of a fish then spat out where he was supposed to
be. It has become clear that the current economic condition is poised to become a big fish, ready to
swallow any firm unwilling or unable to hear The Call to Adventure. I suggest answering the call;
it’s pretty dark inside that fish.
#2 Supernatural Aid
Prior to the Hero’s departure, he or she is visited by an old crone, or a fairy godmother, who
bestows magical amulets to assist him or her on the journey. Yes, I know. No one is going to show
up, wave a wand and fit the world to the mold of our ideal. This step is about finding good
mentors, and mastering the skills and tools they offer us. Finding the right mentor(s) may be very
difficult when you are charged with the responsibility of leading a firm out of the wilderness. A
suggestion is to broaden your scope of potential mentors. Many people within a specific industry
tend to suffer from terminal uniqueness and seek mentorship from only those most like
themselves…and together they come up with the same ideas either of them could have generated
by themselves. Find the best mentor…not the most convenient.
#3 Crossing the First Threshold
Heroes must take ownership at this stage of the journey. Here, you have reached the point of no
return. This stage means that you acquire the target…on your back. EVERYONE knows that you
have embarked on the journey and they await your victorious return with anticipation. Well, we can
hope that they do. But the more likely truth is that a strong percentage of them will be praying that
you fail. Seriously, in a crowd of 20,000 screaming NASCAR fans, how many do you think are
secretly hoping to see a crash? One? Ten? A Thousand? Keep the tools and skills your mentor
provided to you close, they will help you navigate past these “Threshold Guardians.”
knowledge with others. It is the hero who derives great satisfaction from contributing to the
success of your firm.
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The Hero’s Journey:
Navigating Through Turbulent Change and Transition
Jeff Mangrum, SST Communications, Inc.
(continued)
#4 The Trials
Trials are the obstacles that stand between the hero and the acquisition of the prize. As a HeroLeader, your success may be predicated on sending out many other Heroes to claim their prizes,
and so on. The trials are never easy. They may force you to give up some of your most talented
people, reduce pay or bonuses, or find alternate revenue streams to pull the firm through. Trust
that other like-minded heroes in your firm will understand this. Mercenaries…not so much.
Granted, there is a place for mercenaries and some of them are very good at what they do; but ask
yourself; is it not the hero rather than the mercenary who resonates with your mission, vision and
values? Is it not the hero who truly drives the value of your firm? It is the hero who is willing to
shoulder-up with you and execute consistently even when fair-weather turns to turbulent times. It
is the hero who provides strong mentorship to incoming heroes.
It is the hero who gains institutional knowledge and maintains a willingness to share that
knowledge with others. It is the hero who derives great satisfaction from contributing to the
success of your firm.
In contrast, the mercenary comes to work each day leaving one foot out of your door, ready to
accept any more lucrative offer that may come – and that is an “arms-race” you can never win.
There will always be another firm out there with a wallet that is just a little thicker than yours.
#5 The Prize
The prize is the thing that brings your firm back into balance. It must be well-defined and
attainable. If you, the hero/leader cannot identify the prize, the hero never will.
#6 The Return
When the prize is acquired and the hero returns victoriously, the hero understands that he or she
must share it with the entire firm. The prize is not owned, it must be shared. In turn, the entire
firm must acknowledge the victory, many times a thank you is the most that can be done – but it is
most important that it happens.
If the hero follows this paradigm, he or she is likely to succeed. If not, they are likely turned to a
pillar of salt or stone; the prize is lost, or in the worst case, they are turned to the dark side a la
Darth Vader.
The Hero’s Journey is the 30,000 foot view of leadership. It is ingrained within the human creature
and is universal across all ethnicities and cultures. Campbell tells us that it is lodged so deep inside
us that we can dance the dance whether or not we can name the tune. Looking closely, you can see
how the leadership principles of Covey, Maxwell, Studer, Blanchard, et al, link tightly with The
Hero’s Journey. Looking closely, you can see that the guiding principles of LEAN Six Sigma are
linked tightly with The Hero’s Journey. Looking closely, you will see that nearly every question
included on the Gallup Q12 is aimed directly at Supernatural Aid which reveals the importance of
how well we choose our internal and external mentors.
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The Hero’s Journey:
Navigating Through Turbulent Change and Transition
Jeff Mangrum, SST Communications, Inc.
(continued)
Perhaps this economic upheaval is an opportunity wrapped up in a crisis. Many of you are probably
worried what your recruitment strategy is going to look like in five years when you’ve had to cut
lawyers and staff during this period. Trust that the heroes you are recruiting will understand the
necessity, provided that you handled the process with dignity. If you decide to cut salaries and
bonuses in order to avoid laying people off, your heroes will understand. At times like these it is
much easier to cross-sell existing clients than bringing new ones into the fold. Again, the heroes in
your firm will understand this and become more proactive to that end. Mercenaries will reject every
effort you make to keep the firm viable if it impacts them negatively.
And herein may lay the real opportunity. Identify your competing law firm. Download a job
application for your mercenary, fill it out, write them a letter of recommendation and send it off.
Who knows, you might get lucky, and they get a job offer. Your firm has one less mercenary and
your competition has one more. That’s change that is sweet and easy to reconcile.
“The Hero’s Journey,” tells us that we needn’t be afraid of the unknown landscape that lies before
us, because other heroes have travelled there before us. I hope you are able and willing to embrace
your Hero’s Journey to renew yourself, and by doing so, your firm.
Chicago playwright, Jeff Mangrum, has had five full-length plays produced; his most recent, Wendall Greene
was produced by the world renowned Steppenwolf Theatre Company and nominated for Best New Play, by
the American Theatre Critics Association.
He founded SST Communications in May of 1987. His idea was to develop highly informative professional
development programs and deliver them in an innovative, entertaining format. The result was an exciting
blend of information integrated with comedic and dramatic scenes designed to amplify the subject matter.
Mangrum’s expertise as playwright, his company of extraordinary actors and his unique format has brought
SST to the forefront of “Corporate Theatre” on the international stage.
Mangrum’s unique learning presentations have been given continuing legal education (CLE) accreditation by
the California Bar Association.
For more information contact:
Jeffrey W. Mangrum,
SST Communications, Inc
2178 N. Maplewood Ave
Chicago, IL 60647
312-656-5882
jmangrum@sstcommunications.com
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Pop Quiz:
(two parts)
Who are your 2009 — 2010 SVALA
President and Secretary?
First person to email the Editor the correct
answer — to both — wins a $25 gift
certificate!
thkreis@murphyaustin.com
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Introducing the 2009 — 2010 Board of Directors

Shauna Manner, MBA, CLM, SPHR,
President
Managing Director
Resources Law Group, LLP

Jessica Miller, MBA, Secretary
Firm Administrator
Sweeney & Greene LLP

Joelle Stone, Director at Large
Human Resources Director
Murphy Austin Adams Schoenfeld LLP

Linda Magyar, Membership Chair
Administrator
Pillsbury Winthrop Shaw Pittman LLP

Terrie Rasica, Program/Education Chair
Office Manager
Bullivant Houser Bailey PC

Ken Sockolov, MBA, CLM,
Past President
Chief Operating Officer
Boutin Gibson Di Giusto Hodell Inc.
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Introducing the 2009 — 2010 Board of Directors

Michele Tracy, Vendor Relations Chair
Director of Administration
Mullen & Filippi LLP

Jeaninne Jenna-Budowich, CCW Chair
Administrator/Bookkeeper
Abbott & Kindermann, LLP

Cindy Harris, Chapter Website Development
Office Manager
Resources Law Group, LLP

Karen Martin, Chapter Website
Development, Co-Chair
Office Manager
Anwyl, Scoffield & Stepp

NOT PICTURED
Susan Hodam, Program/Education Co-Chair
Assistant Office Manager
Stoel Rives LLP

Dottie Noble, Managing Partner Event, Co-Chair
Office Administrator
Lewis Brisboi Bisgaard & Smith LLP
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Introducing the 2009 — 2010 Board of Directors
In the Spotlight . . .

Lynn Cole has been the Administrator at Cook Brown, LLP since 1997.
She claims to have the perfect combination there of bright and competent
attorneys with capable, hard-working and friendly staff. She is a graduate
of the University of San Francisco, where she received her MBA with
highest honors in 1987. As a graduate student, she was active in student
government, ultimately serving as President of the Graduate Business
Students Association. Before joining her present firm, Lynn managed the
firm of Kroloff, Belcher, Smart, Perry & Christopherson in Stockton and
worked at the Fairmont Hotel in San Jose. Prior to graduate school, she
worked at Sedgwick, Detert, Moran & Arnold in San Francisco and for
various law firms in Newport Beach and Houston. She has been a
Lynn Cole, MBA,
member of the Association of Legal Administrators since 1990 and has
President Elect
served on the Board of the Sacramento Valley Chapter in several positions
Administrator
over the years, including President in 1998-1999. Lynn earned her
Cook Brown LLP
undergraduate degree from the College of William & Mary in Virginia, and
tries to attend Homecoming weekend there as often as possible! (Did you
know the head coach of the Super Bowl champion Pittsburg Steelers is a graduate of William &
Mary?? ☺) She and her son, A.J. (age 15), live in Elk Grove. Lynn is active in her church, Sun
Grove Community Church, where she serves on the Hospitality Team.

After 17 years of civil litigation experience in the private sector, Cynthia
joined the Department of Justice in 2001. Since 2001, she gained
additional litigation experience while working in the Government Law,
Tort and Condemnation, Employment Regulation and Administrative,
Licensing, and Health, Education and Welfare sections at the Department
of Justice. In 2006, Cynthia was promoted as a Legal Support
Supervisor and currently oversees the Government Law section while
assisting with the Executive and Legislative Affairs units. In addition to
her legal support skills, she joined the Association of Legal Administrators
and feels fortunate to serve as a Board Member for the Sacramento Valley
Chapter Association of Legal Administrators. Overall,
Cynthia Fulkerson,
Cynthia appreciates the fact that she continues to learn
Managing Partner Event Chair
with new opportunities everyday while supervising
Legal Support Supervisor I
exceptional employees.
Office of the Attorney General
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Introducing the 2009 — 2010 Board of Directors
In the Spotlight . . .

Tell us how or why you became a Legal Administrator.
An early mentor of mine became the Director of Administration at a large
firm. A position opened up and he asked if I was interested. That was
almost thirty years ago and I have been working for law firms ever since.
Describe what you enjoy most about the Sacramento Valley ALA.
It is all about the people.
Tell us what you will be doing in five years.
If my 201k becomes a 401k again hopefully working a reduced schedule.
Craig Price, Treasurer
Chief Operating Officer
Somach, Simmons & Dunn

Tell us how or why you became a Legal Administrator.
I’m a control freak and I have a degree in Psychology. Managing a law
firm makes use of these two qualities. Plus, I have no other marketable
skills. ☺
Describe what you enjoy most about the Sacramento Valley ALA.
I’m with Craig on this one – it’s all about the people.
Tell us what you will be doing in five years.
I hope to be spending more time on a beach.
Trish Hughes Kreis, Newsletter Chair
Firm Administrator
Murphy Austin Adams Schoenfeld LLP

Psst to Ken Sockolov, SVALA
Past President:
Congratulations on becoming a
CLM!
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Even if you're on the
right track, you'll get run
over if you just sit there.
-Will Rogers

The Sacramento Valley Association of Legal Administrators has been
recognized for their participation in Community Challenge Weekend!
Thank you to all participants and organizers over the years!
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Recognition goes to the 2008 — 2009 Outgoing Board of Directors:
President’s Award: GOOOOOOOOOOLD!

Ken Sockolov, MBA, President
Shauna Manner, MBA, CLM, SPHR, President Elect
Jeaninne Jenna-Budowich, Secretary
Craig Price, Treasurer
Jessica Miller, MBA, Membership Chair
Kathy Davidson-Brown, MAOM, Programs & Education Chair
Trish Hughes Kreis, Newsletter Chair
Joelle Stone, Director At Large
Camilla Arnds, Past-President
Cindy Harris, Chapter Website Development Chair
Vicki Gordon, PHR-CA, Managing Partner Event
Julie Juarez, CCW Program Chair
Michele Tracy, Vendor Relations Chair
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UPCOMING EDUCATIONAL AND SOCIAL EVENTS

Thursday, May 28, 2009
TIME:

12:00 p.m. — 1:30 p.m.

TOPIC:

New Orleans Annual Conference Recap

SPEAKER:

Various Conference Attendees

LOCATION:

Resources Law Group
555 Capitol Mall, Suite 650

Thursday, June 18, 2009
TIME:

12:45 p.m. — 2:00 p.m.

TOPIC:

TBD

SPEAKER:

TBD

LOCATION:

Casa Garden Restaurant
2760 Sutterville Road

Thursday, July 16, 2009
TIME:

12:45 p.m. — 2:00 p.m.

TOPIC:

TBD

SPEAKER:

TBD

LOCATION:

Casa Garden Restaurant
2760 Sutterville Road
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PREVIOUS EDUCATIONAL AND SOCIAL EVENTS
Managing Partner Event
Thanks go to several SVALA members for their assistance in staging a successful,
informative, fun and delicious Managing Partner Event.
Lynn Cole
Cynthia Fulkerson
Vicki Gordon
Jessica Miller
Dottie Noble
Michele Tracy
We also owe our thanks to our Vendor Partners who sponsored the well attended event
held at the Sutter Club in March.
PLATINUM
Jenkins Insurance Group
Pacific Storage
Sierra Office Supply & Printing
GOLD
Gallaway Commercial, Inc.
Sacramento Placement Services
SILVER
Baker + Cadence Solutions, LLC
A thank you also goes to our speaker, Jeff Mangrum of SST Communications, Inc., who
deftly navigated us through the model of leadership, The Hero’s Journey. Be sure to read his
article in this issue relating to the same leadership topic!
Finally, a HUGE thank you to all the Managing Partners and other attorneys who attended
the lunch with their administrators. We all appreciate your support of us and the Sacramento
Valley Association of Legal Administrators.
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ALA: MISSION AND GOALS

MISSION
The Association of Legal Administrators’ (ALA) mission is to:
•
•
•

Promote and enhance the competence and professionalism of all members of the legal
management team;
Improve the quality of management in law firms and other legal service organizations; and
Represent professional legal management and managers to the legal community and to the
community at large.

GOALS
The Association of Legal Administrators’ (ALA) goal is to:
•
•
•
•
•
•
•
•

Develop and deliver programs and products that will provide high-quality, competency-based
education to members of the legal management team.
Improve and strengthen the flow of information to and from the members.
Enhance the services and benefits available to members.
Increase the visibility and credibility of the Association of Legal Administrators and its
members in the legal community through effective marketing and communications, and
through partnering efforts with the bar and other law-related associations.
Retain and recruit members from all components of the legal management team.
Maintain the Association’s strong economic base.
Increase diversity in the Association, in the legal management community and in all legal
service organizations.
Promote and continue an organizational structure which clearly and effectively allocates the
policy and operational roles and responsibilities of volunteers and staff through Governance
Policies that ensure that organizational resources are best-used to achieve the Association’s
Mission and Goals.

When the only tool you own is a hammer, every problem begins to
resemble a nail.
- Abraham Maslow (1908-1970)
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BOARD MEETING MINUTES SUMMARY
Minutes of Board Meeting held January 8, 2009
PRESIDENT’S REPORT AND ANNOUNCEMENTS – Ken Sockolov. Ken presented a certificate
from headquarters in recognition of our Community Challenge Weekend event. He will give the certificate
to Julie. Ken introduced Penny Stauffer from Stoel Rives who was in attendance at the meeting.
DIRECTOR AT LARGE – Joelle Stone. Joelle has sold another survey. Joelle will be sending a “survey
of the survey” out to find out how people are using the survey and to determine how to make it more
useful. She would like to consider separating out the national firms in future surveys. Joelle will send out an
email to those who didn’t already purchase the survey as a reminder that the survey is still available to
purchase.
NEWSLETTER – Trish Hughes Kreis. The newsletter will be going out next week. Penny may be
interested in being the subject of the New Member Profile.
MANAGING PARTNERS EVENT- Vicki Gordon. Vicki has verified that the MPE speaker, Jeff
Mangrum, will be in attendance. The event will be held at the Sutter Club on March 11. There was some
discussion at the last meeting regarding the invitations and the discussion continued here. It was decided
Vicki will send out a “save the date” email within the next week and that an official invitation will be
forthcoming. Vicki will include the speaker’s website info as well. A C-vite will then be sent as the official
invitation to only the membership.
TREASURER - Craig Price. Craig distributed and summarized the financial report. A motion to approve
the Financials was made and seconded. Motion passed.
Nominating Committee Update: Camilla Arnds. Camilla reported on the draft nominees. The Board
discussed the nominees, co-chair roles and new people coming onto the board. Final nominees are to be
sent to the Board by Monday, January 12, 2009.
Dues for 2009 – Craig reported he and Jessica are making a recommendation of changing the membership
dues to $100/year which would include nine luncheons. The educational, holiday and managing partner
lunch will be extra at a cost to be determined later but will be roughly $25 each. Discussion was favorable
toward the recommendation. Motion made and passed to increase dues as presented.
Minutes of Board Meeting held February 12, 2009
PRESIDENT’S REPORT AND ANNOUNCEMENTS – Ken Sockolov - Ken welcomed Lynn Cole
and Cynthia Fulkerson to the Board as our new Board Members.
DIRECTOR AT LARGE – Joelle Stone – Joelle contacted those who purchased the survey last year to
determine whether they would like to purchase the 2008 survey. Joelle reported that we have almost brokeeven on cost vs. sales of the 2008 survey. We are currently in the negative, around $300. Joelle has
contacted other previous salary survey purchasers to see if they would like to purchase this year, and she
expects a couple more sales.
NEWSLETTER – Trish Hughes Kreis – Trish notified the Board the deadline for the next issue will be
March 15, 2009.
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BOARD MEETING MINUTES SUMMARY
Minutes of Board Meeting held February 12, 2009 (continued)
WEBSITE DEVELOPMENT – Cindy Harris – Requested that Board members send their photos to her
for the website.
MANAGING PARTNERS EVENT- This position has been taken over by Cynthia Fulkerson. Michele
distributed a final draft of the CVENT electronic invitation for the event. All checks and RSVP’s will
be handled and processed by Mullen & Filippi's administrative offices. Invitations will be mailed to all
members on Tuesday February 17, 2009, RSVP deadline is Wednesday, March 4. Board has pulled together
to help with the MPE in March. The speaker has been paid and is ready to go. Cindy and Lynn will update
program, have the invitation ready and e-mailed out.
VENDOR RELATIONS ISSUES - Michele Tracy - The following vendors have committed to sponsor
SVALA in 2009:
Platinum Vendor Partners: Pacific Storage, Sierra Office Supply, Jenkins Insurance Group
Gold Vendor Partners: Gallaway Commercial Inc., Sacramento Placement Services
Silver Vendor Partners: Baker + Cadence Solutions, LLC.
2009 Vendor Partners will be invited to the Managing Partner Event. This year there is no exclusive
sponsorship of this event. A la carte event sponsorship opportunities include the Fall Educational Seminar
and the Holiday Luncheon.
TREASURER - Craig Price – Not in Attendance: Sent the January Financial Report for review. Trish
made motion to approve. Motion passed. Ken asked for someone to volunteer to replace Vicki as backup
to complete the Bank Reconciliation. Trish volunteered her firm Controller.
Dues for 2009: Board agreed to increase dues to $100 which will include nine monthly luncheons at Casa
Garden.
FALA auction item for the annual ALA Conference in New Orleans - Shauna suggested spending $200 on
the auction item. Joelle volunteered to purchase the auction item and send it to the conference. Ken would
like to get this item sent out early in March.
Conference Scholarship for 2009 - Suggestion was made for next year’s nominating committee to use the
conference scholarships as a recruiting tool for new board members.
Ken handed out a list of potential SVALA Scholarships for 2009. General members were not able to take
advantage of the scholarships they won, as the member’s firm would not cover the additional expense of the
trip.
ITEMS FROM THE FLOOR: The Joint Board meeting will be on March 20th at Resources Law Group.
Dinner will be the same date and held at Chevy’s on the river. Board meetings will continue to be the 2nd
Thursday of each month.
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BOARD MEETING MINUTES SUMMARY
Minutes of Board Meeting held March 20, 2009
OPENING REMARKS: Pres. Shauna welcomed the group, both new members and familiar faces. She
gave an overview of the flow of our Board meetings, including how we approve the meeting minutes,
presenting committee and board reports, discussing new business, etc. Pres. Shauna then had everyone
around the table introduce themselves.
FINANCIALS: There was discussion about the Managing Partner Event figures. Jessica Miller reported
that we are under budget on all expenses. Jessica will send Treasurer Craig Price an updated budget and the
Sutter Club invoice, both of which will be reflected in the March financials. Our overall budget expenses
for the year are lower than they were last fiscal year, and we have a good showing of vendor partners so
we’re in good shape. We will be working on next year’s department budgets now for submission to Craig at
the April Board meeting, after which he will compile a master budget for the new Board year.
REPORTS (outgoing Board members):
Treasurer: Craig Price presented the February 2009 financial reports for review. The February 2009
financials were approved as submitted by Craig Price.
Director at Large:
Joelle Stone reported that because of the economy we may want to forgo the salary
survey this year. Several other chapters around the country are taking this approach. She will send out an email survey to the full membership to gauge how many members are planning to participate in and/or
purchase surveys.
Membership:
Jessica Miller reported that membership remains steady at 96 primary members and 5
secondary members. Jessica also noted that we’re going to have 13 Department of Justice members who will
not be renewing this next year due to the economy. They will continue attending lunches and paying the
non-member price, however, as the DOJ still has a training budget that will accommodate that expense.
Newsletter: Trish Hughes Kreis passed out a list of topics and deadlines for the year. The Spring issue will
introduce the new Board members so Trish will need pictures from everyone who has not already submitted
a photo. She will also be sending out some questions via e-mail for Board members to answer to familiarize
our membership with the Board. Trish asked Programs & Education Chair Terrie Rasica to send her
speaker information and bios ahead of time for her section that advertises upcoming luncheons. Trish
asked for the names of the MPE committee and indicated she will publish a thank you to all Board members
who helped with the MPE.
Website Development: Cindy Harris reported that the website has been updated with all of the new
Board information. Jessica Miller will submit the new membership application next week for uploading.
Cindy also asked for SVALA event pictures to upload on the site, and Joelle Stone indicated she will send
them to her.
Managing Partner Event: Cynthia Fulkerson reported that the MPE went well with only five no-shows.
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BOARD MEETING MINUTES SUMMARY
Minutes of Board Meeting held March 20, 2009 (continued)
Vendor Relations: Michele Tracy provided a list of current vendor partners to the group. There was
discussion about the protocol of luncheon sponsorships. There was discussion about vendors putting on
educational luncheon presentations. Michele also reported that she gets many vendor requests to purchase
our member e-mail address list. We have a vendor mailing list use agreement in place already where vendors
can purchase our mailing list for a one time use. What Michele is finding is that Vendors really want better
access to our members, especially since e-mail is now the preferred mode of communication. It was
suggested that if we provide our vendors with our members’ e-mail addresses it would be with the caveat
that the members should have the ability to “opt out” of receiving e-mails from the vendors. Jessica Miller
made a motion to provide our e-mail list to our renewing vendor partners in April with the understanding
that they will provide an option to unsubscribe to their e-mails. Trish Hughes Kreis seconded the motion
and the motion carried.
Trish Hughes Kreis will amend our e-mail policy. Karen Martin will upload the policy to the website and
Jessica Miller will include a copy when she sends out membership renewals.
Master Calendar for 2009 – 2010:

Board Meeting Schedule: Pres. Shauna provided a list of all Board meetings for the upcoming Board
year. While we will follow the trend of meeting the second Thursday of each month, we will make an
exception in September when we will meet on the third Thursday.
Monthly Luncheon Schedule: Pres. Shauna provided a list of upcoming luncheon dates. Our May
luncheon will be a brown bag lunch and national conference recap at Resources Law Group. Terrie Rasica
will check to see if any of our vendor partners would like a presence at the April meeting, but we will not
offer an opportunity for the May meeting as it will be a small, round table meeting.
Monthly Webinars: Pres. Shauna provided a list of webinars for the coming year. If anyone is willing to
host a webinar, they can send an e-mail invite to the membership to bring in more participants which will
help defray costs as we pay per location, not per attendee.
Annual Conference: This year’s annual conference is coming May 18 – 21 in New Orleans, LA. Pres.
Shauna provided a flyer that she downloaded off of the ALA website. We have scholarships available which
will be discussed later.

Chapter Leadership Institute: There is not much information available yet, but we do know that it’s
going to be in Arizona, and it’s typically in June.
Regional Conference: The next regional conference is coming up September 25 – 26 in Rohnert Park,
which is close enough to drive to so there won’t be any airfare associated with attending.
Community Challenge Weekend: Jeannine Budowich is this year’s chair. This year’s dates are October 16
– 18, 2009.
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BOARD MEETING MINUTES SUMMARY
Minutes of Board Meeting held March 20, 2009 (continued)
Scholarships: Pres. Shauna provided a listing of scholarships available to the Board and membership.
Shauna will send out an e-mail to the board next week to see who’s available to attend what ALA events.
Shauna asked us to give some thought as to whether or not we can attend any of the events.
Board Member Job Descriptions: Pres. Shauna provided handouts and asked us to review our position
descriptions and make any changes we see as necessary. Shauna will also e-mail Word copies to all Board
members. Please bring any suggested changes to the next Board meeting.
Goals for 2009 – 2010: Pres. Shauna’s goals for her Board year are to maintain stability in membership
levels and to cultivate vendor relations. Pres. Shauna also suggested that we consider overhauling our
website. Cindy Harris reported that our current website was created in 2002, and it’s very antiquated and
difficult to deal with. Even our IT vendor partners have trouble working with the website. Cindy will submit
a suggested budget for updating the website at our next Board meeting. She is still conducting research and
welcomes any and all suggestions. Jessica Miller suggested we might want to use something like the Rotary
club wizard website template and she will contact Rotary and find out about costs, maintenance, etc.
ITEMS FROM THE FLOOR: Terrie Rasica asked about vendor partner signage for the luncheon
meetings. The Board had previously discussed creating a white board sign that can be displayed at all of our
luncheon meetings advertising the names of our vendor partners. Jessica will design the sign and Cindy will
provide the vendor logos. Jessica will circulate a draft sign in the next couple of weeks. Pres. Shauna talked
about luncheon topic criteria as it relates to the President’s Awards of Excellence. The award parameters will
be coming out from Headquarters soon, and we should make every effort to have some of the luncheon
topics coincide with the awards criteria.
There was some discussion about CLM requirements for our educational sessions. Terrie Rasica has
reviewed the list of requirements on the ALA headquarters website and is incorporating that information
into her speaker schedule. Terrie also suggested using Survey Monkey, which her firm subscribes to, to
survey the membership on what specific topics our members would like to learn about at the luncheons.
Terrie is working on the survey right now and will send it out soon.
Michele Tracy asked about the CLM study group last year and how that worked out. Pres. Shauna reported
that the study group was a success and that Ken Sockolov took and passed the test. We are not aware of
who else from the study group may have taken the test, although no other SVALA members were
announced in the Regional newsletter as having passed.
Craig Price asked about the national conference raffle items our Chapter is going to donate for the
conference in May. Joelle Stone reported that she has already purchased some wine and other California
items, made a gift basket, and sent it on its way, so we’re covered. Pres. Shauna reported that this year you
can bid online for auction items, so even if you can’t attend the actual conference, you can still get a cool
takeaway.
Cindy Harris reminded us that she’s the group historian, so please send her copies of what you do this year
to be included in the historical binder.
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CALENDAR HIGHLIGHTS

Time:

APRIL

JUNE

April 22, 2009

June 11, 2009

ALA Webinar

SVALA Board Meeting

11:00 a.m. — 12:30 p.m.

Time:
5:30 p.m.
Location: Resources Law Group

Topic:
Mastering Time (Time Management)
Speaker: Margaret Spencer Dixon
Spencer Consulting

June 17, 2009
ALA Webinar

MAY
Time:
May 14, 2009
SVALA Board Meeting

11:00 a.m. — 12:30 p.m.

Topic:

Strategies for Digging out of the EMail Bog
Speakers: Rita Alli, Stoel Rives, LLP
Honora Wade, Perkins Cole, LLP

Time:
5:30 p.m.
Location: Resources Law Group
June 18, 2009
May 18 — 21, 2009
SVALA Luncheon
ALA’s 38th Annual Educational Conference and
Exposition
Time:
New Orleans
Topic:
May 28, 2009
Speaker:
SVALA Luncheon
Time:

12:45 p.m. — 2:00 p.m.
TBD
TBD

Location: Casa Garden Restaurant
2760 Sutterville Road

12:00 p.m. — 1:30 p.m.
June 15, 2009

Topic:
Annual Conference Recap
Speaker: Attendees of Conference

Deadline for Summer Newsletter!

Location: Resources Law Group
555 Capitol Mall, Suite 650
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CALENDAR HIGHLIGHTS

JULY

MARK YOUR
CALENDARS

July 9, 2009
SVALA Board Meeting
Time:
5:30 p.m.
Location: Resources Law Group
July 15, 2009

Region 6 Educational Conference &
Exposition
September 25-26, 2009
DoubleTree Sonoma Wine Country
Rohnert Park, California

ALA Webinar
Time:

11:00 a.m. — 12:30 p.m.

Topic:

Alternative Work Arrangements

Community Challenge Weekend
October 16 — 18, 2009

Speakers: Jeannie Foster, Bryan Cave, LLP
Lori Johnson, Bryan Cave, LLP
July 16, 2009
SVALA Luncheon
Time:

12:45 p.m. — 2:00 p.m.

Topic:
Speaker:

TBD
TBD

I like nonsense; it wakes up the
brain cells.
-Dr. Seuss

Location: Casa Garden Restaurant
2760 Sutterville Road
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