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Cindy Broughton

If someone had told me eleven years ago
when I first joined ALA that I would become
President of such a fine association, I would
have told them they were crazy. I am very
excited about the opportunity to lead our
association this year. We have an outstanding
Board this year comprised of many talented
Administrators. Participation on our Board
has provided me priceless opportunities for
personal and professional growth. In addition
to my personal commitment to ALA, I am very
fortunate to work for a firm that is equally
supportive of my involvement with our Chapter.

A personal goal of mine this year is to increase our membership at the
local level. I believe there are several firms in the Sacramento Valley who
employ Administrators who are not members of our association. Today’s
legal administrators face many challenges in the areas of technology,
finance, human resources, facilities management, practice development
and marketing. The networking opportunities within our organization are
endless. This year we have a committee who has been working very hard
on developing a website for our chapter.
As many of you know, the National ALA Conference was held in San
Antonio, Texas from May 21 – 25 and several members from our Chapter
attended this year. I encourage all Administrators to educate your
managing partner or management committee on the benefits of attending
this educational conference. The courses offered covered a wide range of
topics that are vital to our success as legal administrators.
Also, Larry Hartmann (President-Elect) and I will be attending the
Chapter Leadership Institute in St. Louis at the end of June which includes
chapter leaders from the Association’s six regions, as well as ALA’s
Board of Directors, Regional Officers and the Executive Director. This
event concentrates on the training and orientation of chapter leaders. I
am looking forward to the opening presentation by Peter J. Neary, Ph.D.,
whose topic is “How Did I Ever Get Stuck With This Thankless Job?” I
am sure most of us ask ourselves this at some point in our careers.
I would like to take this opportunity to encourage all members to attend
our monthly Board meetings. Your input is very important to us.
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By: Trish Hughes Kreis
If someone could invent a way to add more hours to the day
(and still allow us to get some actual sleep), I believe administrators
would be the first in line! How many times do we juggle several
emergencies simultaneously? All high priority; all with very
inflexible deadlines.
Between organizing firm functions, handling difficult
personnel issues, creating procedures and policies (not to mention the
constant phone interruptions!), and the occasional ten minute break to
get lunch and bring it back to our desk, it would seem glorious to have
an extra hour or two. That is, without having to steal from family or
personal time.
We have a tough job — no question. However, I have found
that one of the best ways to get through the landmines of our job is to
feel connected to others dodging landmines of their own. It has been
and continues to be a wonderful experience to sit on the SVALA Board
of Directors with very capable, intelligent administrators and realize
how supportive everyone is of one another. It is invigorating to break
away for the monthly luncheons and gain new insight to a dilemma or
challenge. Sometimes it feels as if there really isn’t enough time to sit
on the board or attend the luncheons, but I never regret going once I
get myself there.
It was wonderful to go to the Members Appreciation Evening
and talk with other administrators in a relaxed setting. The members
that were able to attend the National ALA Conference were excited
about that experience as well. Each ALA event provides me with an
opportunity to learn from an administrator more experienced than I am
or to encourage an administrator with less experience than I have.
My newsletter co-chairs and I encourage all of you to put aside
your emergencies, step gingerly over your landmines and participate
in the various board committees, attend the ALA conferences or just
attend the luncheons. You’ll be with people that can relate and that are
encouraging and supportive.
We can use as much encouragement and support as we can get!
Don’t miss an opportunity to get some. Hope to see you at
the luncheons!

Association of Legal Administrators
Mission Statement
The Association of Legal Administrators’ mission is to:
1) improve the quality of management in legal services organizations;
2) promote and enhance the competence and professionalism of legal
administrators and all members of the management team; and
3) represent professional legal management and managers to the legal
community and to the community at large.
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River City Review Article Submission Deadlines
Don’t let time slip away from you! Any articles, advertising or other requests to be included in our
quarterly Newsletter must be provided to one of your newsletter co-chairs no later than:
Fall 2002
Winter 2002
Spring 2003

August 19, 2002
November 8, 2002
February 17, 2003

All submissions must be provided via e-mail or on a 3.5" diskette in the following formats: for text,
any version of Microsoft Word; for photos or other graphical artwork, camera-ready quality originals in
black and white. Any questions? Please feel free to contact one of the following newsletter co-chairs:
Lynne Walker
(916) 441-2430
lwalker@wilkefleury.com

Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com

Joelle Stone
(916) 446-2300
jstone@murphyaustin.com

Thanks!
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Managing Partners’ Dinner
by Carol Swenson

It was a lovely evening complete with delicious food, good company, generous sponsors
and an entertaining speaker. What more could we expect from our Chapter’s annual event
acknowledging the working relationship between managing partners and legal administrators! The
dinner was well attended by partners and administrators from over 20 law firms in our community
as well as some invited guests.
We were very fortunate again this year to have many outstanding and devoted sponsors
which made the occasion possible, and we wish to recognize them for their support.
Pacific Service Center
Evault, Inc.
Hyatt Certified Deposition Reporters
Sacramento Placement Services
The CalStaff Companies
Mother Lode Van & Storage

Bekins-Pacific Storage Co.
Gaynor Telesystems
Juris West Coast Sales & Service
Brown, Stevens, Elmore & Spaare
Hogue & Associates
Wells Fargo Bank

Dr. John Powers gave a very lively, humorous and thought provoking presentation that kept
our eyes riveted on him to anticipate his attention-getting antics. His message about keeping the
promises we make to ourselves was designed to inspire us to rethink our priorities and how we want
to spend time. Dr. Powers delivered a very dynamic, memorable and enriching program.
One of the highlights of the evening was the opportunity to give special recognition to
a woman who is a charter member of our Chapter, Betty Jo (BJ) Ward. BJ was not only one of
the founding directors of the Sacramento Valley Chapter, but served two terms as president and
provided continuity and organization to a fledgling group of administrators. She continues to be a
role model for our membership by bringing her unique perspective and volumes of chapter history
to remind us what ALA means to our profession. Thank you, thank you, BJ for your tenacious
leadership, long-term commitment and tireless efforts on behalf of our Chapter.
Producing the “MP Dinner” takes the talents, time and planning of many chapter leaders,
especially the Committee Chair and the President. Again this year, we are indebted to Larry
Hartmann for volunteering his expertise and experience in facilitating this event. No chapter
function can go well without the involvement of its president, and Cindy Harris did a remarkable
job of keeping us on track and focused on all the details to produce a successful outcome.

A pessimist sees the difficulty in every opportunity; an optimist sees the opportunity in every
difficulty.
— Sir Winston Churchill
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Congratulations to the MPD Committee for another great accomplishment. Be sure to join us next
year to see what Maureen Henderson, Committee Chairman for 2003 has in store.

Cindy Broughton, President
Olson, Hagel, Walters
& Fishburn, LLP

Betty Jo Neil, Administrator
Orrick, Herrington
& Sutcliffe LLP

Dr. John Powers
Speaker

Larry Hartman, President-Elect
Wilke, Fleury, Hoffelt, Gould
& Birney, LLP
Carol Swenson, Administrator
Somach, Simmons & Dunn
Dr. John Powers, Speaker

The Sacramento Valley Chapter of the Association of Legal Administrators gratefully
acknowledges the generous contribution and support of the following sponsors of this
year’s Managing Partners Dinner. Thank you!!!
PLATINUM

Pacific Service Center

DIAMOND

Bekins-Pacific Storage Company
EVault, Inc.
Gaynor Telesystems
Hyatt Certified Deposition Reporters
Juris West Coast Sales & Service
Sacramento Placement Services

SILVER

Brown, Stevens, Elmore & Spaare
The CalStaff Companies
Hogue & Associates
Mother Lode Van & Storage
Wells Fargo Bank

“Congratulations and Great Job!!! I think it was a big success!!! Thank you for all your hard work . . .”
Cindy Broughton, President
Olson, Hagel, Waters & Fishburn, LLP
“If you attended (the Managing Partners’ Dinner), thank you for your support. If you were unable to
attend, you missed a really fun evening and I hope you try very hard to make it next year. Dr. Powers, as
usual, delivered a fantastic performance about leadership with PASSION!
“Thank you so Carol Swenson and Larry Hartmann for putting it all together, your many hours and hard
work are very appreciated.”
Cindy Harris, Past President
Greve, Clifford, Wengel & Paras, LLP
“Thank you for the compliments. This event is one of my favorites to put on and it was gratifying to see
so many partners attending . . . So, another SUCCESSFUL year! Our Chapter is awesome.”
Carol Swenson
Somach, Simmons & Dunn
RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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Thanks to our Vendors . . .
Special thanks to our vendors for their professional services and advertising support. We couldn’t do it without you!

Member Updates
New Members – Welcome!
Don Evans, Executive Director
McDonough, Holland & Allan
555 Capitol Mall, 9th Floor
Sacramento, CA 95814
Phone: (916) 444-3900
Fax:
(916) 444-8334
Devans@mhalaw.com
Member Changes (changes in bold)
Jennifer Jacobs
Bartel Eng & Schroder
300 Capitol Mall, Suite 1100
Sacramento, CA 95814
Phone: (916) 442-0400
Fax:
(916) 442-3442
Jjacobs@barteleng.com
Managing Partner: Dan Eng
Aimee Sanatkar
11601 Long Ravine Court
Gold River, CA 95670
(916) 635-9874
asanatkar@hotmail.com
For membership information, please contact one of the new Membership Co-Chairs:

Mr. Tom Pellegrini
Lewis, D’Amato, Brisbois & Bisgaard
2500 Venture Oaks Way, Suite 200
Sacramento, CA 95833
(916) 564-5400
FAX (916) 564-5444
e-mail: pellegri@ldbb.com

Ms. Mary Whitcomb
Statewide Program Manager, Legal Support Services
California Department of Justice – Office of the
Attorney General
1300 “I” Street
Sacramento, CA 95814
(916) 324-6281
FAX (916) 322-2663
e-mail: mary.whitcomb@doj.ca.gov
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SPEAKER HIGHLIGHTS
April 2002
David Stoebel gave a great presentation on Leading and Planning Effective Meetings at the April luncheon.
David Stoebel PhD has been facilitating meetings for more than twenty years in a variety of settings. In
his current role, as an independent consultant, he works in settings as diverse as internal staff meetings,
board retreats, community forums and strategic planning sessions. He is widely read and trained in
group facilitation and related technique including Mastering the Technology of Participation® and the
Breakthrough Thinking® approach to creative problem solving. His approach to facilitation stresses
identifying pre-determined outcomes and structuring an environment of mutual respect and opportunity that
recognized individual styles of interacting and decision making. With his facilitation techniques,
Dave provides the discipline and focus so that clients can plan, decide, create and work together.

The human race has one really effective weapon, and that is laughter.
— Mark Twain
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Stop Wasting Time – Make Meetings Work for You
“Meetings, Ugh!” you say, “long and boring; people arguing and no decisions made…a waste
of time”. Meetings don’t have to be toxic sponges soaking up time and energy. They can be fast,
efficient and productive if you plan and run them correctly. Here are Six Steps to More
Productive Meetings.
1.
Identify the Meeting’s Purpose and Intended Results. Taking that minute to get clear brings
clarity to everything that follows. For example: “The purpose of this meeting is to figure out why
our billing process is not uniformly implemented in every store.” Now you know why you are
there and what you are going to talk about. Intended Results follow from purpose. Usually they
relate to Learning Something, Doing Something or (most important) Deciding Something. Specify
both purpose and Intended Results in writing, so everyone knows what they need to accomplish.
Now your meeting has focus.
2.
Build an Agenda, again in writing. Put a realistic time limit on each agenda item and identify
the tasks the group will need to do. Want to make an informed decision? Maybe one person
should give a report. Then again, maybe it’s best to let everyone share what they know on the
topic. There is no correct answer; do what’s necessary to accomplish the result.
3.
Stick to the agenda, it's your game plan and tells you what you should be doing. The thing to
avoid is having the agenda be a script. If a meeting’s outcome is known beforehand, there is no
reason to have the meeting.
4.

Know the People! First figure out who needs to be in the meeting.
n
Who has information?
n
Who will implement solutions?
n
Who must make a decision?
n
Who can block decisions?
Some people may not be necessary — don’t invite them. Others may only be necessary at certain
times. Have them come when they are needed, then let them go back to work.
5.
Foster Participation. Being unable to participate frustrates people and wastes their time.
Find ways to involve everyone. That may mean letting everyone state their views or having
people work in small groups and report their ideas. This second idea is particularly useful for
people who don’t like to speak in groups.
6.
Agree on follow-up. At the end of the meeting identify actions to be taken, when and by
whom. Also decide if you need to have another meeting and if so specify Date, Time, Location
and Person Responsible.
These Six Steps aren’t rocket science and they aren’t carved in stone. Use them as a template to
plan meetings. Doing these things need not take a lot of time. If people meet only for 20 minutes
they can specify a purpose and intended results and design an agenda in the first two minutes.
They can stick to the agenda, make sure they have the right people, foster participation and agree
on follow-up as they conduct the meeting. They’ll be back at their desks with a task accomplished
before they realize it.
Meetings are a tool to get results. Use them effectively and get on with business.
******************

Dave Stoebel Ph.D.
David Stoebel and Associates
603 Oriole Avenue
Davis, CA 95616
530-756-7645
530-756-7643 (fax)

dps@stoebel.com
Visit our web site at www.stoebel.com
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SPEAKER HIGHLIGHTS
JUNE 2002
Rodney Grieve of BRANTA Consulting was our June speaker. Rodney has more than a decade of hands-on
environmental compliance and health and safety experience. Prior to starting BRANTA Consulting, Rodney was
the Director of Safety for a multi-national industrial services/hazardous waste company. He is a noted trainer and
speaker on occupational health and safety issues, as well as a certified instructor for the Dale Carnegie® organization.
Rodney has a Master’s Degree in Environmental Policy and Management and a Bachelor’s Degree in Biological
Sciences. Rodney’s presentation focused on Workplace Safety — Disaster and Violent Intruder Response.

Workplace Safety
By Rodney Grieve
According a National Crime Victimization Study (1988), 1.7 million acts of workplace violence occur
in our country each year resulting in nearly 1,000 fatalities. However, this violence is not distributed evenly
across the population. According to the U.S. Bureau of Labor Statistics, 85% of these fatalities occur during
criminal activity such as robbery and rape. Therefore, the risk is much lower for businesses not involved in
cash transactions and/or late night operations. As for law firms, the risk of workplace violence is primarily
associated with employees or clients. Employees, either current or former, or outside individuals somehow
connected to an employee (spouse, boyfriend, etc.) may bring violence to the workplace. In addition,
clients, upset with the legal system or the firm itself, may look to violence to resolve their frustration. Those
firms specializing in family law or bankruptcy law may be at a higher risk due to the heightened levels of
emotions associated with those types of cases. Although the overall risks are minimal, the effects can be
devastating. The National Workplace Safety Institute (1992) set the annual tab for workplace violence at
$4.2 billion in lost work, claims, and legal expenses. A single incident can cost an average of $250,000.
Although there is nothing you can do to totally eliminate the threat of workplace violence, by taking the
following steps, you can tilt the odds in your favor.
-

Evaluate your workplace for security measures such as lighting, access, alarm systems, and
evacuation routes;

-

Develop and implement a workplace violence prevention program that includes items such as a
management commitment to zero tolerance, work practices designed to make the workplace more
secure, and a system for identifying workplace security issues;

-

Provide an employee assistance program to help employees obtain help before and after events of
workplace violence;

-

Train your employees on subjects such as stress and anger management, methods for defusing volatile
situations, and skills for strong leadership; and

After all the policies, programs, and training, the true key for reducing the potential for workplace
violence is to create an atmosphere where employees and management are truly a team. For this to happen,
managers must be consistent and fair when implementing company policies, be aware of and involved in
employment issues, and be knowledgeable of employees’ and clients’ history, tendencies, and current life
Page 10
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status. Only through attacking difficult human resources issues and client frustrations in an open and honest
manner will we be able to prevent violence.
Rodney Grieve is a professional speaker, trainer, and author who helps organizations move from profiteating compliance programs to profit-saving improvements. His interactive presentations expose the myths
about traditional management while delivering simple, effective tools to give you a safer workplace, more
time to concentrate on business, and greater control over the future. Mr. Grieve can be reached at 916-4555570 or through his website at www.defendyourprofits.com.
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The way I see it, if you want the rainbow, you gotta put up
with the rain.
— Dolly Parton
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BOARD MINUTES SUMMARIES
FEBRUARY MEETING MINUTES
Tom Pellegrini reported on new members: Lynn Overton from Gurney & Assoc. in Roseville; Anni Farnsworth
Bartkiewicz from Kronick; Susan Treganza (potential) from Kroloff, Belcher, Smart, et al. Cathleen Scully of Sutter
Health renewed. Joelle Stone reported that all speakers were scheduled except for February. We will have a round
table for the February meeting if a speaker cannot be scheduled. If we do a round table, Larry Hartman will head up
the discussion on retirement and 401(k) plans. Liz Pitzer offered to head up dealing with employee morale and difficult
employees. Discussion was held concerning evaluation forms for our speakers at the monthly lunch meetings. Joelle
will put one together for future use.
Trish reported that the deadline for the newsletter is February 25. She further reported that it might be nice to furnish
board member profiles of the past, present and future presidents of ALA. For the Managing Partner dinner she
asked for amusing stories about our managing partners. The storyteller could remain anonymous or give his/her
name. Deanna Franklin advised there were three more orders of the Salary Survey. Discussion was held concerning
placing an ad in our next newsletter about the salary surveys. We have received checks totaling $4,000 and additional
commitments of approximately $6,500 for the Managing Partners Dinner. The next board meeting with incoming and
outgoing Board Members will be March 15 at 2:00 p.m. at Greve, Clifford then to Andiamo’s with a hosted bar from 5:
30 p.m to 6:45 p.m. and dinner immediately following. The tentative date for membership appreciation evening is
May 15, 2002.
Cindy Broughton and Larry Hartman will be attending the Chapter Leadership conference on June 28 - 30 in St. Louis.
The back-up attendees will be Sue Nielsen and Tom Pellegrini.
MARCH MEETING MINUTES
The March meeting was a joint meeting of the outgoing and incoming Board of Directors. Cindy Harris reviewed
her accomplished goals for the past year, which included development of the Chapter’s website and increasing
membership. She thanked the outgoing Board members for all
their hard work and welcomed the incoming Board members. All
outgoing members were presented with a special “ALA” gold pin,
a memento from Cindy.
Treasurer Merry Iseley reported that everything is paid to date
and the taxes are complete. Merry’s firm’s accountant prepares
the taxes on a pro bono basis and Merry is checking to see if
he will continue to do so. We have collected $10,500 for the
Managing Partner dinner. Sue Nielsen reported we are out of
binders for the membership directory. She received a quote for
50 binders from Sutter Printer for approximately $600 and will
order those. Joelle Stone reported that the luncheons for the
rest of the year are scheduled. Sue Nielsen would like a speaker
on telecommunications added if there are any cancellations.
Discussion was had regarding a budget for drawings at the
luncheons. After conversation about raising the price of the lunch
from $18.00 to $20.00 to cover this expenditure, it was decided
to leave the luncheon cost at $18.00 and give Programs and
Education a budget of $25.00 per month to purchase a gift for
the drawing.
Trish is awaiting a quote from Stuart F. Cooper for printing
our newsletter. She has followed up with some vendors for
advertising and will have new vendor advertisements in the June
issue. The committee will establish newsletter deadlines when
they next meet. Deanna Franklin advised that before the salary
survey is mailed, it should be sent to National for review. Larry
Hartmann reported we have a total of 66 people for the Managing
Partner dinner, approximately the same number as last year.
Cindy Broughton presented outgoing President, Cindy Harris,
with a crystal box and engraved business card holder from
the Board then took over the meeting as President Elect.
She reviewed her goals, some of which are to get the CLM
program underway, get the website up and running and increase
Page 12
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membership which currently stands at 63. The board meetings will continue to be held on the first Wednesday of the
month at 5:30 p.m. but the location will change to Cindy’s office at 555 Capitol Mall, Suite 1425. It was decided that
the Chapter would cover the cost of the dinner (instead of board members’ firms). Joelle will continue to order
the dinners.
Sue Nielsen asked about retention of old applications for membership and directories. After discussion, it was
determined that we would keep the old directories and throw out the old applications. Different promotional ideas
were discussed to get new members. Carol Swenson will pursue a relationship with the Women’s Bar Association and
Sacramento County Bar Association to see if they are receptive to ALA. Cindy Harris said the CHP would like to get
together with us again for Community Challenge Weekend, which will be October 4-6, 2002. It was decided that this
year we would focus on the teenagers at the Sacramento Children’s Home.
APRIL MEETING MINUTES
Treasurer Aimee Sanatkar reported that she and Merry Iseley had just met regarding the duties of treasurer. The
treasurer’s report was distributed and approved. Aimee has approximately eight more checks from the Managing
Partners Dinner to deposit. Tom Pellegrini advised of three potential members and has ordered additional membership
packages from National. Tom and Mary Whitcomb will send out the Membership Renewal Applications in the next
couple weeks. Joelle Stone reported the April luncheon flyers have been sent; the topic is “Planning and Leading
Effective Meetings.” The Sacramento Legal Secretaries Association will give a brief presentation at the next luncheon
regarding the benefits of their organization for legal secretaries. Trish Hughes Kreis will send out invoices for
vendor advertisements in the newsletter. The newsletter lost money last year due to the higher cost of printing (before
the current rates were negotiated with Sutter). Trish is still trying to contact Stuart Cooper for rates on printing our
newsletter. During their term, the newsletter committee will focus on increasing advertising revenues, assist with
CCW publicity, and submit an article to National for the National Recognition Award. The newsletter committee
has scheduled a meeting for April 10, 2002 and Trish will try to meet with Carol Hickman prior to that meeting. The
deadline to submit articles for the newsletter is May 20, 2002. Director-at-Large, Jen Jacobs, has completed the
materials for our Salary Survey and will submit them to National for approval. Jen is using Martindale-Hubbell to
obtain a list of firm names to include in the Survey mailing list. Tom Pellegrini will give Jen the list used last year to
promote membership. Amiee Sanatkar suggested a paragraph regarding interest in SVALA membership be included in
the Survey letter. Tom and Jen will work together on this effort. Jen’s goals for this year will be to increase the survey
by 20 participants.
The Managing Partners Dinner was a great success. Larry Hartmann passed out a financial summary regarding the
dinner. With thanks to our sponsors, the event profited approximately $1,328. Larry asked members attending the
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National or Regional Conferences to let him know of any dynamic speakers at the conferences. Larry has suggested
that we look for an alternate venue for the next MPD due to problems with the Sheraton.
John Woodall continues to develop our Chapter’s website. Cindy Harris will join John along with two other members
to form the Website Committee. The basics of the site are almost complete and will include chapter officers and
committee members, the chapter’s mission statement, goals, newsletter and, possibly, advertising. Cindy Broughton
suggested a job bank section. Cal Web charges $25 per month to host the site and it was approved to use Cal Web as
our ISP. John will give a presentation of the website design at the next meeting.
Cindy Broughton noted that several administrators from Sacramento are attending the National Conference in San
Antonio. Larry Hartmann donated a Kings jersey autographed by Bobby Jackson for the silent auction at ALA National
Conference. Cindy Broughton encouraged all board members to attend the Regional Conference, which will be in
Monterey this year.
The Membership Appreciation event will be at the Rusty Duck on May 15, 2002 at 5:30 p.m. with a hosted bar. Rusty
Duck requires a $100 deposit for the room that will be credited toward the food and beverage total. After much
discussion, it was decided that vendors would not be present at the event, but could contribute $250 in exchange for
mention in the newsletter, on the invitation, and on a sponsorship board at the event.
Larry Hartmann will be providing material regarding the rules of order when conducting board meetings. Cindy
Broughton will encourage all special committee members to attend board meetings and will include them on
the agenda.
MAY MEETING MINUTES
Treasurer Aimee Sanatkar will look into moving a portion of the Chapter’s funds into CD’s and/or to our UBOC
Investment Account. The financial report for April was presented and approved. Tom Pellegrini and Mary Whitcomb
mailed the membership renewal applications and will be calling members who do not send their renewals. The
Membership Directories will be printed in June. Joelle Stone mailed out the Membership Appreciation invitations
and will follow-up via e-mail. Cindy Broughton ordered appetizers for the event and is still waiting to receive the
wine list. Trish Hughes Kreis reported that the Newsletter Committee has met a couple of times since the last board
meeting establishing deadlines, division of duties, etc. All invoices for advertising have been mailed. Trish did a price
comparison on printing costs and found Stuart Cooper to be less expensive than Sutter by approximately $350. We will
use Stuart Cooper for printing the Summer Issue.
Director at Large, Jen Jacobs, received confirmation from John Jeffreys at National that our salary survey was approved
for mailing with one typographical recommendation. Jen
will now forward the survey to the accountants. The
survey will include a letter instructing those interested
in joining ALA to contact Tom Pellegrini and that by
joining, they will be entitled to the discounted membership
price for the survey. John Woodall gave a presentation
on the progress of our chapter’s website. A motion was
passed to promote vendor advertising. Karen Martin of
Anwyl, Scoffield, Stepp & Universal and Sue Feldman
at the Attorney General’s office are assisting John. John
will contact Carol Swenson for assistance in writing the
chapter’s history.
Cindy Harris received confirmation from the CHP
Academy that they will participate in our Community
Challenge Weekend project this October at the Sacramento
Children’s Home. The CCW Committee will focus
on increasing publicity of the event this year. Cindy
Broughton (reporting for Larry Hartmann) asked members
to consider having Lew Heckler speak at our Managing
Partners Dinner for 2003. His fee is $5,000. It was
decided to postpone the decision until members had a
chance to view his web site. Aimee Sanatkar asked if
members would be interested in holding a roundtable
discussion at one of our luncheon meetings. Members
discussed attendance and other reasons why this hasn’t
been done in the last couple of years. Due to majority
interest, Joelle Stone will put together a list of topics for a
roundtable luncheon tentatively for July.
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2002 ALA Annual Educational Conference
By: Cindy Broughton, President
The 2002 ALA Annual Educational Conference in San Antonio was a big success this year. The weather
could not have been more accommodating for the 1,600 plus administrators who attended the event. The conference
was kicked off this year with an opening speech given by Warren Bennis on the subject of “Essential Leadership
Concepts.” Another highlight of the week was an exceptional speech given by Erin Brockovich. I think I can speak
on behalf of all of the Sacramento Valley administrators who attended her presentation that we were very impressed
with her.
The week’s events hosted a multitude of educational courses in all areas such as communications and general
management, financial management, human
resource management and office operations
management. The courses I attended this
year were beneficial to me and gave me
new ideas and insight into ways of tackling
upcoming challenges in my law firm.
Various vendors hosted a wide
variety of after hour events. Ikon hosted
a party with live music, hors d’oeuvres
and cocktails. It was attended by over 400
administrators. The Riverwalk was such a
beautiful place to see and you didn’t need to
go far for entertainment or meals. One sight
that was a “must” to visit was The Alamo. I
found this to be very informative about our
country’s history and extremely interesting.
The annual golf tournament was a huge
success and this year it was greeted with
excellent weather.
I encourage all of you to attend
next year’s Educational Conference which
will be held in San Diego. This is a great
opportunity to meet fellow administrators
from all across the world. I guarantee you
will walk away with new ideas to run your
office in a more efficient manner as well as
the opportunity to meet new friends.

The River City Review will be published quarterly to provide information that both benefits and provides education to legal
administrators, law firm managers, law firm managing partners, and others interested in law firm management. SVALA does not
offer legal, financial or tax counseling through this publication; no statement in this newsletter should be interpreted as such.
Any opinions expressed or product(s) advertised in any article, letter or advertisement published in the River City Review should
not be considered to be endorsed by SVALA. Contributing authors are requested and expected to disclose financial and/or
professional interests and affiliations which may influence their writing position.
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Association of Legal Administrators, Sacramento Valley Chapter
Calendar Highlights
June 2002

July 2002

Wednesday, June 5
Board Meeting
5:30 p.m.
Olson, Hagel, Waters & Fishburn, LLP

Wednesday, July 3
Board Meeting
5:30 p.m.
Olson, Hagel, Waters & Fishburn, LLP

Tuesday, June 18
ALA Telephone Seminar
11:00 a.m. – 1:00 p.m.
Topic: Effective Ethical Decision-Making
Speaker: Arthur Gross-Schaefer, J.D.,
Professor of Business Law and Ethics,
Loyola Marymount University

Wednesday, July 17
Membership Luncheon
12:00 Noon – Andiamo
Topic: TBA
Speaker: TBA

Wednesday, June 19
Membership Luncheon
12:00 Noon – Andiamo
Topic: Workplace Safety: Disaster &
Violent Intruder Response
Speaker: Rodney Grieve,
BRANTA Consulting

Wednesday, July 24
ALA Telephone Seminar
11:00 a.m. – 1:00 p.m.
Topic: Sustaining Law Firm Culture:
Creating a Culture of Choice
Speaker: Linda F. Little, Ph.D., Partners in
Legal Consulting

Friday – Sunday, June 28 – 30
Chapter Leadership Institute
St. Louis, Missouri

It is never too late to be what you might
have been.
— George Eliot

The future belongs to those who believe in
the beauty of their dreams.
— Eleanor Roosevelt
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Association of Legal Administrators, Sacramento Valley Chapter
Calendar Highlights
August 2002
Wednesday, August 7
Board Meeting
5:30 p.m.
Olson, Hagel, Waters & Fishburn, LLP

MARK YOUR CALENDARS FOR
THESE UPCOMING EVENTS:
September 20 – 21, 2002
Region 6 Educational Conference
Monterey, California

Monday, August 19
Deadline to submit articles/materials to
newsletter committee for inclusion in
Fall Newsletter
Wednesday, August 21
Membership Luncheon
12:00 Noon – Andiamo
Topic: TBA
Speaker: TBA
Wednesday, August 28
ALA Telephone Seminar
11:00 a.m. – 1:00 p.m.
Topic: Creating, Tracking & Sustaining Your
Web Marketing Efforts
Speaker: Seth Hodes, Marketing Director,
Hodes Ulman Pessin & Katz, PA

We shall never know all the good that a
simple smile can do.
— Mother Teresa
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Page 17

Vendor Advertising Policy
The River City Review accepts advertising from vendors offering products and services to the legal community.
Please make note of the following advertising rates per quarterly issue (discounts available for full year commitment):
•
•
•
•

Full Page
Half Page
Third/Quarter Page
Business Card

$125.00
$ 75.00
$ 50.00
$ 25.00

Camera-ready artwork for all advertising must be provided to a Newsletter Co-chair prior to Newsletter submission
deadlines. The Sacramento Valley Chapter of the ALA reserves the right to accept or reject any advertisement
submitted at their discretion.
Vendors wishing to advertise in the River City Review are asked to contact one of the following Newsletter Co-Chairs:
Lynne Walker
(916) 441-2430
lwalker@wilkefleury.com
Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com
Joelle Stone
(916) 446-2300
jstone@murphyaustin.com
Thank you!
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Website Recommendations

Monterey, California
www.monterey.com
If you need any further encouragement to attend the Region 6 Educational Conference, please take a tour
of Monterey through this website. The ocean, otters, Fisherman’s Wharf, the Monterey Bay Aquarium, a
huge Jazz Festival and, oh yeah, lots and lots of educational seminars to choose from! Region 6 Educational
Conference will be held in Monterey September 20 – 21, 2002.

2002 Annual Educational Conference – Recap
http://www.alanet.org/conf/index.html
If you couldn’t be at the Annual Educational Conference in person, take a virtual tour of what you missed.

Dr. John R. Powers
www.johnpowers.com
Dr. Powers is an author of four books, a playwright, co-producer of a Broadway musical, the recipient
of two Emmy awards and the founder of Powers of Motivation Institute. He holds a Ph.D. degree from
Northwestern University and was a professor of Speech & Performing Arts at Northeastern Illinois
University. Mr. Powers was our speaker at the Managing Partners Dinner.

David Stoebel and Associates
www.stoebel.com
The April luncheon featured David Stoebel Ph.D. as our speaker. This website describes the services offered
by David Stoebel and Associates which include facilitating all phases of strategic planning from visioning to
detailed operational planning; retreat and meeting facilitation; contract proposals for businesses; consulting
and creative problem solving. For more information, please visit this website.

A problem is a chance for you to do your best.
— Duke Ellington
RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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Association of Legal Administrators
Sacramento Valley Chapter
Post Office Box 1583
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