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It is hard to believe that the summer of
2003 has already passed and that many schools
have begun classes. That also means that onethird of my term has elapsed.
Though many of you do not see the
behind-the-scenes activity, I can assure you
that your Board is hard at work.
Planning is well under way for our
Community Challenge Weekend Project. Plan
Larry Hartmann
on participating on October 4th. Once again we
will be performing a variety of maintenance
projects at the Sacramento Children’s Home. Please call Helen Wells if
you plan on participating.
Shauna Manner – one of the new members on the Board – chairs
the Managing Partners’ Dinner. A date and location have been selected.
Shauna is currently evaluating various speakers and a selection should
be made within a month.
Our chapter is also in the process of organizing a Certified
Legal Manager (CLM) study group. Carol Swenson and Dottie Noble
indicate they have received commitments from 6-8 administrators who
will be part of this first group. Places are still available – call Carol
or Dottie if you have interest in participating. This group will begin
sometime in early September.
Our salary survey, being coordinated by Brad Onstad, is well
underway. While the deadline for having your firm’s information
included in the results has passed, you still have the opportunity to
order the survey which should be completed and released sometime in
October.

ala-sacramentovalley.org

I want to thank all of these people and the rest of the Board for
their efforts. None of our activities would be possible if not for them. I
would also invite each and every one of you to become involved in the
coordination and running of YOUR CHAPTER. You will find that any
time you invest will provide you as much or more than the effort you
expend. Call the board member with whom you would like to work.
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By: Trish Hughes Kreis
Another issue of the River City Review is upon us already! It
seems that summer just started and here we are moving into the
fall. Fall is a traditionally busy time of year for me and I imagine
many of you. (knock, knock) – excuse me a moment.
“Trish, my fax was delivered late. Can you investigate
what went wrong with the system and if changes need to be
implemented?”
Sorry about the interruption. Please note that the Community
Challenge Weekend is coming up in less than a month! Mark your
calendars for Saturday, October 4! The Sacramento Children’s
Home will again benefit from our efforts – as will you!! Call
Helen Wells if you would like to make a donation or volunteer.
(knock, knock)
“Trish, I need to talk to you. We have an emergency. The
snack machine has been out of snacks for at least a week now.
Can you find out who is supposed to be in charge of that? Can we
get someone out here to refill it and find out why it hasn’t been
done?”
(buzz, buzz)
“Trish, do you have a minute? Our conversion to our new
computer program has run into some new problems. Can you call
the company to tell them if they don’t resolve this asap, we’re
pulling the plug!”
Wow. Sorry again. Busy day. Where were we? Ahhh, the
September social event! Please come to this event. If a lunchtime
meeting is difficult for you to attend, a happy hour may be just
what you need to relax, talk with other legal administrators and
see what ALA is all about.
(knock, knock)

Lynne Walker, Co-Chair, Newsletter
Wilke, Fleury, Hoffelt, Gould & Birney, LLP
(916) 441-2430
lwalker@wilkefleury.com
Brad Onstad, Director at Large
Olson Hagel & Fishburn, LLP
(916) 442-2952
brad@olsonhagel.com
Cindy Broughton, Past President
Olson Hagel & Fishburn, LLP
(916) 442-2952
cindy@olsonhagel.com
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continued on page 17
Association of Legal Administrators
Mission Statement
The Association of Legal Administrators’ mission is to:
1)

improve the quality of management in legal services organizations;

2)

promote and enhance the competence and professionalism of legal
administrators and all members of the management team; and

3)

represent professional legal management and managers to the legal
community and to the community at large.
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River City Review Article Submission Deadlines
Don’t let time slip away from you! Any articles, advertising or other requests to be included in our quarterly
Newsletter must be provided to one of your newsletter co-chairs no later than:
Winter 2003
Spring 2004

November 24, 2003
March 22, 2004

All submissions must be provided via e-mail or on a 3.5˝ diskette in the following formats: for text, any version of
Microsoft Word or pdf format; for photos or other graphical artwork, jpeg format or camera-ready quality originals
in black and white. Any questions? Please feel free to contact one of the following newsletter co-chairs:
Lynne Walker
(916) 441-2430
lwalker@wilkefleury.com

Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com

Joelle Stone
(916) 446-2300
jstone@murphyaustin.com

The Editors thank you in advance for your involvement!!

Vendor Advertising Policy
The River City Review accepts advertising from vendors offering products and services to the legal
community. Please make note of the following advertising rates per quarterly issue (discounts available
for full year commitment):

•
•
•
•

Full Page

$125.00

Half Page

$ 75.00

Third/Quarter Page

$ 50.00

Business Card

$ 25.00

Camera-ready artwork for all advertising must be provided to a Newsletter Co-chair prior to Newsletter
submission deadlines. The Sacramento Valley Chapter of the ALA reserves the right to accept or reject
any advertisement submitted at their discretion.
Vendors wishing to advertise in the River City Review are asked to contact one of the Newsletter Co-Chairs.
RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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SACRAMENTO VALLEY ALA
SOCIAL GET-TOGETHER
Wednesday, September 17, 2003
4:30 - 6:30 pm
Sheraton Grand Hotel
(Morgans - lobby bar at 13th & J St)
Come join your fellow SVALA colleagues
for this special networking event along with appetizers and
drinks.
$18.00 per person - Please contact Linda Brughelli no later
than September 16th via email at linda.brughelli@doj.ca.gov
if you are able to attend.
Please make your payment at the event.
Parking: City lot across the street - $1.25 per 2 hr up to 6pm
Hotel valet parking - $2.00 per 2 hr
or metered parking on the street.
Hope to see you there!

Please see the calendar in this issue for more information on
upcoming luncheons!!
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NOW WHAT?
By
Helen Wells
The lives of legal administrators can be quite demanding. Everyone always needs something.
Our attorneys come into our office daily asking for the impossible (because we’ve provided it before)
and expect nothing less than perfection. The good administrator doesn’t blink, just gets to the task at
hand, often canceling personal plans to meet the needs of the firm. Running faster than a speeding
bullet and leaping tall buildings in a single bound are just part of the job description and seldom do
we get a much deserved thank you.
Want to feel appreciated for your efforts? Want to make a real difference in our community?
Then I highly recommend you volunteer at this year’s Community Challenge Weekend. Your local
chapter will be once again teaming up with law enforcement at the Sacramento Children’s Home to
bring a little joy into the world of the lost and forgotten children of our community. By volunteering
we can strengthen and improve the quality of life within our community and help ourselves and others
to live happier, healthier, and more productive lives. You’ll also find yourself having fun with your
fellow administrators and friends as we come together for a common purpose. I promise you will
leave with a feeling of accomplishment and appreciation!
Each year the Association of Legal Administrators promotes a Community Challenge
Weekend. This year the “official” weekend is October 17-19, but your local board has elected to have
our event on SATURDAY, OCTOBER 4, 2003. National has granted the flexibility to hold the event
any weekend in October to enable greater participation. If you are not available to help on October 4th
but would still like to do something to help out, you can lend a hand by pledging a donation (from you
or your firm) to the Sacramento Valley Association of Legal Administrators’ Community Challenge
Weekend. The much needed funds will be used to procure supplies for various maintenance projects
and some fun and games planned for the children. We will also be providing a barbeque lunch for both
residents and volunteers on that day.
Please mark your calendar for Saturday, October 4, 2003 and e-mail me your intentions today
at hwells@zumbrunlaw.com (or you can call me at (916) 486-5900) so I can keep you updated as the
plans for the event develop. Please feel free to contact me if you have questions regarding the project
as well.
As I mentioned earlier, this year’s event will once again be at the Sacramento Children’s
Home. We will be teaming up with the Sacramento City Police Academy cadets and training officers.
By volunteering you will be lending a hand to provide some much needed repair and maintenance
to the facility. More importantly, we will be spending some one-on-one time with the children as we
tie-dye shirts, paint some faces, and play some games. The Sacramento Children’s Home has a very
rich history and many of the children who once lived in the home are today their best volunteers. I met
one gentleman during my recent tour of the facility and then was later shown his picture as a child and
former resident hanging on the reception room wall.
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The Home originated in 1867 (just two years after the Civil War ended) as an orphanage built
by a group of community-minded citizens seeing a need for 14 orphaned boys. Today the Sacramento
Children’s Home is located on 17 acres and is home to 50-60 boys and girls. As you walk the treecovered park-like campus you will be amazed at this hidden treasure in the heart of Sacramento. It
is the last bastion of safety for abused and neglected children who are no longer able to function in
the traditional State programs such as foster care. The Home’s goal is to provide a world where the
children can be children again, and where there is a future about promise and hope rather than fear
or anger. The Children’s Home provides extensive therapy, education, recreational opportunities,
and community outreach services for the children and the families they serve. To learn more about
the children’s home, I invite you to visit their website at www.kidshome.org or to call Judy Schaefer
at 452-3981 as she would love to talk to you about her “special friends” project wherein you can be
involved in giving all year long.
In prior years we have been quite happy to team up with the California Highway Patrol (CHP)
and would have 100-150 cadets to lend brawn and companionship to our events, but due to budget
cuts no class was available this fall. This year we are very excited to be teaming up with our local law
enforcement agency, the Sacramento City Police Academy. The City Police class is not as large, but
we are thrilled to be working with cadets knowing that when they graduate they will be serving our
local community.
So why don’t you plan now to take time out from your busy lives and join your local Sacramento
Chapter in a journey of caring and helping the forgotten and abused. I promise you will never be the
same! Hope to see you there!

Here is a test to find whether your mission on earth is finished: if you’re alive, it isn’t.
— Richard Bach

Thanks to our Vendors . . .
Special thanks to our vendors for their professional services and advertising support. We
couldn’t do it without you!
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LUNCHEON HIGHLIGHTS
June 2003
Where do you go for an expert on Event and Meeting Planning? The Attorney General’s Office,
of course! Crystal Spencer, of the Attorney General’s office, gave a very detailed, well organized
presentation on everything from site selection to speaker policies as well as negotiating with a hotel
(here’s a hint: there is a LOT of room for negotiation – don’t be afraid to ask!), equipment checklists,
do’s and don’ts, a program planning time line, and many, many more handouts. Crystal certainly knows
her topic and obviously loves what she does. I just have one question: how do you get her job???
If you would like more information about this luncheon, please contact Linda Brughelli at the Attorney
General’s Office, (916) 327-7864.
July 2003
Technology in the Law Office. Leonard Lapp, Michael Strong, and Louis Stice, from Qualtier
Technologies, provided an entertaining and informative presentation (with gizmos and everything!). Qualtier
Technologies is a business that specializes in law office technology and presented an overview of what firms are
doing to make their applications more useful and easier to use. Please visit their website at www.qualtier.com
or contact them via phone at (916) 797-9200.
August 2003
How do Law Firm Administrators Affect the Culture of Their Organization? If you went to the August
luncheon, you know this answer! Carol Houseman, founder of Houseman Consulting, was the leader of
this provocative discussion. Houseman Consulting is a firm that provides consulting and training services
including leadership, organizational effectiveness, negotiating skills, team building, and coaching. Please
take a look at their website at www.housemanconsulting.com or contact Carol Houseman directly at (916)
387-6517.

NOTICE: Have you wondered why the meetings seem to be in full swing when you arrive at noon?
The luncheon location has stayed the same, but the start time has changed! Luncheons now start at
11:45 a.m. in order to give us the full benefit of the speaker information and networking opportunities.
Hope to see you there!!

Character is doing right thing when nobody’s looking.
— J.C. Watts

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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Can Your “Temps” Sue You?
by
David Michael, Esq.
Gould & Ratner
Yes! A federal judge in Chicago recently addressed this “unsettled” issue and ruled that a staffing firm employee
(i.e., a “temp”) could sue the company she was temporarily assigned to as a “joint employer” under the Age
Discrimination in Employment Act (“ADEA”) and Title VII of the 1964 Civil Rights Act (“Title VII”). Piano v.
Ameritech/SBD, No. 02-C-3237 (N.D. Ill. 2/5/03).
Many businesses look to temporarily bolster their ranks by engaging temporary workers (“temps”). Those
employers may not have realized that they could face employment discrimination claims when they release those
workers, fail to hire them for permanent positions or engage in any other form of discrimination, harassment or
retaliation.
In the Ameritech case, Susan Piano started working for Pro-Staff Temporary Services in late 1999 at the age of
fifty-one. Pro-Staff assigned Piano to work at Ameritech in the billing services unit, where it was customary for
many temps to be hired as permanent employees. When Piano applied for permanent employment in data systems,
another Ameritech unit, she was told her hire there was approved subject to final authorization. In anticipation of
Piano’s departure from billing services, her supervisor found another temporary worker to replace her.
Problems began when final authorization for Piano’s new position took longer than expected and her billing
services’ supervisor informed her the budget could not support both Piano and her replacement. Expecting approval
for the new position to be forthcoming, the supervisor kept Piano working by re-assigning her to a scanning project
that paid the same wage but required less skill. Less than two months after that re-assignment, the budget for the
scanning project expired. Since the data systems unit had not yet finalized Piano’s hire, Ameritech notified ProStaff that it was releasing Piano from service.
The day before Piano was released, Ameritech hired several male temps into permanent positions. Piano tendered
a resume to her supervisor on her last day but she was never contacted about a permanent job by either billing
services or data systems. One month after her departure another male temporary worker was hired as a permanent
employee.
Piano filed a lawsuit under ADEA and Title VII, alleging Ameritech discriminated against her on the basis of
age and sex by discharging her and failing to hire her into a permanent position. She contended that Ameritech
preferred to hire younger and male workers.
To sue for employment discrimination under ADEA or Title VII, a plaintiff must first show the defendant is his
or her “employer.” So, for example, independent contractors are not covered under the two statutes because the
companies for whom they provide services do not have the right to control and supervise the contractor. Similarly,
a temp’s employer has generally been considered the staffing firm, not its clients. Staffing firms, like Pro-Staff,
“lease” their employees to clients such as Ameritech for a limited period of time. However, as was Ameritech’s
custom, many companies regularly draw permanent hires from the pool of leased workers. This practice allows
businesses to try out potential employees without actually hiring them and blurs the boundaries between temporary
and permanent employment.
In defense to the lawsuit, Ameritech argued that Pro-Staff, not Ameritech, was Piano’s true “employer”, and
therefore no employment relationship existed to support her claims. The court, after noting this issue was
“unsettled” in this Circuit, applied a five-factor test to determine if Ameritech was a “joint employer” with ProStaff. These factors included the extent of Ameritech’s control and supervision over Piano, the kind of occupation
and nature of skill required, responsibility for costs of operation (e.g., equipment, supplies, licenses, workplace),
method of payment and length of job commitment. In applying these factors, the Court ruled that Ameritech should
Page 10
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be considered a “joint employer” primarily due to the significant control the company exerted over Piano’s work,
its involvement in setting her pay level and providing her on-the-job training.
Ultimately, the judge tossed out Piano’s discharge and age-based failure to hire claims for lack of evidence.
However, because Ameritech hired several male temps into permanent positions just before Piano’s assignment
was terminated, the Court allowed her to take her gender-based failure to hire claim to trial. Note: In reviewing the
Court’s docket, it appears the case has recently been settled.
For employers looking to avoid Ameritech’s plight, you may want to review the your agreements with temporary
staffing firms. Check for the following representation:
The workers are employees of the staffing firm;
The staffing firm has sole responsibility for recruiting, hiring and training workers and to determine who is the best
qualified to perform the company’s work;
The staffing firm will be solely responsible for form 1-9 completion and maintenance of applicable documentation
and will indemnify the company for any IRC A violations;
The staffing firm will be solely responsible for developing and maintaining payroll records, including hours
worked, and for recording and paying overtime;
The staffing firm will be solely responsible for developing and maintaining personnel records;
The staffing firm will be solely responsible for computing wages, withholding and remitting taxes and other
legally-required payments, paying and maintaining promised benefit levels, and making wage, vacation, paid time
off and any other payments required by law;
The staffing firm will be solely responsible for all statutory insurance payments including but not limited to PICA,
unemployment and workers’ compensation. Details regarding workers’ compensation should be delineated in
detail—including a specific statement that the company is covered under the workers’ compensation coverage;
A warranty that the staffing firm is in compliance with all applicable employment laws and will maintain such
compliance throughout the length of the contract;
An express non-discrimination provision;
An indemnification provision holding the company harmless and paying for the defense of any employment and/or
tort-related claims.
Reprinted with permission from The Administrator’s Advantage, the newsletter published by the Greater Chicago
Chapter of the Association of Legal Administrators, March/April, 2003.

It’s always too early to quit.
— Norman Vincent Peale
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“YOU MAY NOT BELIEVE THIS, BUT…”
9 GENERAL RULES FOR MARKETING SUCCESS
by Trey Ryder
© Copyright 2003 by Trey Ryder LLC. All rights reserved.

General Rule #1: If you’d like to get a feature article in a newspaper or magazine, consider approaching a
national publication. Every day, lawyers and business owners compete for space in local publications, but
most never think about nationwide publications. In some cases, it’s easier to get into national publications
than local ones. Plus, a widely published article can do a tremendous amount to enhance your image as an
authority.
General Rule #2: Trade publications allow you to reach a large number of specific types of businesses.
Many industries and professions have publications and newsletters, even in local areas. So rather than
getting articles in broad-based media, read by many people who are not in your target audience, consider
specific publications that reach highly focused groups. Most editors respect lawyers and like to receive their
articles, providing they’re written in plain English, not legalese.
General Rule #3: Display ads in large daily newspapers usually do not pull as great a response as ads in
suburban and small-town papers. This is because people who buy large papers usually scan them, rather than
carefully looking at every page. People who buy small-town and suburban papers read them more closely,
so they’re more likely to see and respond to your ad.
General Rule #4: Radio commercials often work well for lawyers. To make radio work, you need to prepare
information you can send to listeners who respond, or have a web site to which you can direct them. Either
way, radio can reach target prospects quite well and often at a fraction of the cost of other media.
General Rule #5: Your newsletter becomes less trouble and more productive when you shorten it and send
it more often. Frequency and brevity are more important than quarterly newsletters a half inch thick. So if
your current newsletter requires too much effort, make it shorter. Your readers will enjoy it more and read it
sooner. Plus, you’ll get a better response.
General Rule #6: Fancy web sites that take forever to download do more harm than good. Every week, I
hear lawyers and clients complain about slow-to-load web sites. In most cases, the person tells me that he
chose not to wait and moved on. The problem arises not only because they didn’t wait for your site to load,
but also because they later complain about your site to their friends and colleagues. So rather than creating
no impression, the impression you create is negative.
General Rule #7: A serious photograph that you think is dignified often scares off prospects. If you want
to see bad photos of lawyers, look through the yellow pages. In many cases, lawyers look worse than the
criminals they defend. Hire a photographer to take a professional publicity shot, with direct eye contact and
a warm engaging smile because before you make a stern impression on your adversary, you must make a
favorable impression on your prospect.
General Rule #8: Long marketing messages work better than short messages, not because they’re long, but
because they’re complete. Short messages have a place, especially when prospects want a quick overview
Page 12
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and don’t have time to digest your entire message. (Then a summary sheet of bullet points works best.) But
when your prospect finds time — and wants to read what you say — you’re in a much stronger position
when you have (1) answered all his questions, (2) discussed your competitive advantages, and (3) explained
the many benefits of hiring you.
General Rule #9: High fees attract better clients than low fees. When creating a marketing argument, it’s
much easier to justify high fees based on the depth of your knowledge and experience than to explain why
you charge so little. As consumers, we all use price as a quick way of determining quality. While price is
not always reliable, we form impressions about the other person based on what he charges. Most often,
people who want low prices get what they pay for and are not the most desirable clients. On the other hand,
clients who want to benefit from your knowledge, skill and experience know that those qualities don’t
come cheap.
Trey Ryder, based in Payson, Arizona, specializes in Education-Based Marketing for attorneys. He offers
lawyers three free articles by e-mail: “7 Secrets of Dignified Marketing”, “13 Marketing Misconceptions
That Cost Lawyers a Fortune”, and “17 Fatal Marketing Mistakes Lawyers Make”. Send your name and
e-mail address to trey@treyryder.com and ask for his free e-mail packet of articles.
Editor’s Note: This article is available by e-mail from trey@treyryder.com.
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Member Updates
New Members – Welcome!
Belinda Gross
Olson Hagel & Fishburn LLP
555 Capitol Mall, Suite 1425
Sacramento, California 95814
(916) 442-2952
FAX: (916) 442-1280

For membership information, please contact the Membership Chair:
Ms. Mary Whitcomb
Statewide Program Manager, Legal Support Services
California Department of Justice – Office of the Attorney General
1300 “I” Street
Sacramento, CA 95814
(916) 324-6281
FAX: (916) 322-2663
email: mary.whitcomb@doj.ca.gov








When
putting
together
a
publication,
sometimes
errors,
omissions
or
oversights
occur.


With
your
three
talented
editors,
you
wouldn’t
think
this
would
happen!
Unfortunately,
it


does and it is especially disappointing to me when our vendors are the victims of these


unintentional mistakes. Our last issue thanked the many wonderful vendors who


sponsored our 2003 Managing Partners Dinner. However, we inadvertently failed to


mention one of our loyal vendors and for that we apologize.




Many
thanks
and
apologies
go
to
the
following




Gold Sponsor


of our 2003 Managing Partners Dinner




Sacramento Placement Services
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If you’re not fired with enthusiasm, you will be fired with enthusiasm.
— Vince Lombardi
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continued from page 2
“Trish, do you have a couple of minutes? I’m having a problem with my secretary/attorney/staff member/
(fill in the blank) and need to vent. Of course, I don’t want you to tell them I was in here or have a problem,
but thought you should be aware of it.”
(knock, knock)
“Trish, we need to revamp this procedure. Draft a policy by this afternoon and distribute to the committee
for review.”
Geez! Sorry about all the interruptions. Back to the newsletter – please make sure you use the vendors
that advertise in the newsletter. I want to thank them for their support of the newsletter and all the other events
they sponsor.
(buzz, buzz)
“Trish, we just hired a new associate. Lucky for us she starts tomorrow. Can you arrange her training, new
office space, make sure her furniture is in good shape and she has her Lexis and Westlaw IDs?”
Where was I? Oh, yes, enjoy your copy of the newsletter! Hopefully, you can enjoy it uninterrupted.

We make your job easier
and the firm more profitable.
A law firms billing and accounting system should make the job easier not harder! Thats where Juris® comes
in. It eliminates the bottlenecks and shortens the workweek. Juris speeds up client payments and improves
control over time and expenses. It all adds up to partner/shareholder profits and cash flow. Juris includes
paperless time slips, billing, accounts receivable, management reporting, general ledger, financial reporting,
trust accounting, accounts payable/check writing, bank reconciliation and conflict search.
� � � � � � � � � � � � � � � �
Juris� Upper Midwest Sales & Service is your local source for Juris Law Office Business Software. With
years of experience training and supporting Juris software in scores of firms locally, you can Count On Us for
all of your Juris Law Office Business Software needs.
Juris West Coast Sales & Service
3240 Lone Tree Way
Suite 200
Antioch, California 94509
925-754-1675
Fax # 925-754-1075
E-Mail: info@JurisWestCoast.com
WebSite: www.Juris.com or www.JurisWestCoast.com

West Coast Sales & Service

Business Software Just For Law Firms � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
Juris� West Coast Sales & Service is a Division of Amicus Legal Management Systems, Inc, an independent Authorized Dealer for Juris� software.

Sometimes you have to take the leap, and build your wings on the way down.
— Kobi Yamada
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BOARD MINUTES SUMMARIES
June 2003
Treasurer’s Report through 5/30/03 was approved. Maureen Henderson has given the bank statements
to Larry Hartmann and all accounts balance.
Maureen spoke with Steve Campbell of Campbell, Benn & Taylor and they will continue to do our tax
returns at cost (including time) which would be around $300 to $400 annually. After much discussion,
it was decided to stay with Campbell for consistency.
Membership renewals are continuing. Larry will give Mary the list of National members as we must
certify that each chapter member is also a member of National.
Qualtier will speak at the July luncheon on optimizing software, hardware, etc. Carol Houseman will
present a Financial Management program in September. Linda Brughelli has sent Ms. Houseman the
CLM materials so she can get a feel on what topics to cover.
We need to begin passing out luncheon program evaluations and send a summary to the Regional
Officer. Linda is looking to set up a list serve of all the educational officers.
The Summer Newsletter has been sent to the printer and we will have a proof next week. Our goal is
to have more articles.
The survey needs to be sent out by June 30th. The packages are ready to go; we are awaiting approval
from National. Cost is expected to be the same as last year: around $5,500–6,000. Larry cautioned
that the survey cannot be distributed before 10/1 since the data is through 6/30; Antitrust regulations
consider 90 days historic and therefore not in violation.
Helen and Judy met with the Sacramento City Police Academy re: potential partnering on CCW.
They have around 60 cadets. The Children’s Home is scaling down on the projects because they are
building new units for the children in the next year, so there will not be painting of the buildings this
year; maybe some fence repair and painting.

July 2003
Treasurer Maureen Henderson has provided a disc to the accountants to begin the preparation of the
Chapter’s return. Financial Report through 6/30/03 was approved.
The next newsletter submission deadline is August 18th. Helen will submit an article regarding
Community Challenge Weekend.
There are 55 membership renewals, four pending, and three members not renewing (one retired, one
changed positions and one did not give a reason.)
Page 18

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

Discussion was held regarding alternate lunch meeting sites. Linda is still pursuing an after-hours
meeting.
Larry Hartmann presented Cindy Broughton with her long awaited and much anticipated gavel in
appreciation for her service as President last year. Thank you, Cindy!
Brad mailed out 190 surveys. There may have been duplicates sent to firms with more than one
Chapter member; Brad will alert the accountants so that if two results are received from one firm they
will not tabulate both responses.
From the CLM survey, it’s been decided to meet on a weekday evening from 4:00-7:00 p.m., in
the downtown/Capitol Mall area, no dinner, just beverages and snacks. The group will meet for
approximately twelve weeks, three weeks each focusing on finance, human resources, technology,
and legal industry/office management. Facilities will be grouped with one of those major four
categories. For budgeting purposes, Carol estimates $50-75 per person.
Since the third Wednesday of March is St. Patrick’s Day the Managing Partners’ Dinner will be March
10th. Shauna Manner will begin reviewing potential speakers.
Helen Wells and Judy Schaefer of the Sacramento Children’s Home met with the commander of the
Sacramento City Police who has authorized their participation, up to 60 volunteers (30 cadets and 30
more advanced officers). Judy has asked for a computer for their library. Helen will send an e-mail to
all members to see if somebody can donate a computer.
John cannot get in touch with Phil Hamilton who runs the Cyber Chapter. John will contact the
webmaster of the National site to get our website included in the chapter links.

August 2003
Maureen Henderson submitted the Treasurer’s Report through 7/31/03 and the Chapter’s completed
2002 tax returns for Larry Hartmann’s review and signature.
Due to historic low luncheon attendance in August, we may consider not having an August meeting or
perhaps hold the social in August. The New Member Orientation Teleseminar is September 16th.
There have been 31 responses to the salary survey. Brad is going to compare those who have responded
to our membership list as well as those who responded last year and make reminder calls.
September 4th will be the first CLM organizational meeting. The meetings will be three hours each
week for twelve weeks.
Shauna has contacted six potential speakers for the Managing Partners’ Dinner and will summarize
information on these speakers and forward to all board members. Shauna will also begin sending
letters to potential sponsors.
RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter
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$2,925 has been pledged; $2,025 received for Community Challenge Weekend. We are looking into
getting our own shirts printed as National will only have sweatshirts this year. The Children’s Home
will have a contractor look at the fence to see if it can be repaired. If we make this a part of our
project, there will need to be preliminary work finished before CCW — the poles would need to be
set in concrete before we get there on the 4th.
John still cannot reach the person who is in control of our website. We have not been able to get any
updates or have the current Newsletter posted to our site.

One of the secrets of life is to make stepping-stones out of stumbling blocks.
— Jack Penn
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Capital Records Management
The Leader in Off-Site Records Management

No matter what size your organization, records management issues can
cost you time, office space, money or all the above. Capital Records
Management will create a customized program based on your needs and
your unique business model. Once established, our service seamlessly
supports your growth and needs however they may change. Heres what
one of our many valued clients has to say about our service.
We have been a client of Capital Records Management (CRM) for two
years. We were unsatisfied with our previous vendor and needed a
program designed around our needs, not theirs. CRM did that and a lot
more. Time and time again, CRM excelled in every aspect of their field.
We have no problem enthusiastically recommending them to anyone for
professional off-site business records management and storage. They
really are the best in Sacramento’’.
Michael King, Records Manager
Kronic, Moskowitz, Tiedemann & Girard
(Number 3 Law Firm on the Sacramento Business Journals Top
25 List)
Capital Records Management would like to invite you to call today for a
comprehensive analysis of your records management needs at no cost to
you. If you like the results, we will welcome you to our service with a
special program for those who call as a result of this ad.
Tel: 916.929.4702, Fax: 916.929.4611, Web: www.capitalrecords.com.
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Mark your calendar!
Wednesday, March 10, 2004
Managing Partners' Dinner
Speaker is to be announced.
Hope to see you there!
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Calendar Highlights
Enjoy the new one page format! Remove and post for easy reference.
September 2003
Thursday, September 11
Board Meeting
5:30 p.m.
Greve, Clifford, Wengel & Paras, LLP

October 2003
Saturday, October 4
Community Challenge Weekend
Sacramento Children’s Home
Thursday, October 9

Friday – Saturday, September 12 – 13, 2003
Region 6 Educational Conference
Marriott’s Camelback Inn
Scottsdale, Arizona

Board Meeting
5:30 p.m.
Greve, Clifford, Wengel & Paras, LLP
Wednesday, October 15

Tuesday, September 16
ALA Telephone Seminar
11:00 a.m. - 12:30 p.m.
Topic: New Member Orientation

Membership Luncheon
11:45 a.m. – 1:00 p.m. – Andiamo
Topic:
Legal Surveys
Speaker: Mike Ross, Altman Weil

Wednesday, September 17
Membership Happy Hour
4:30 p.m. – 6:30 p.m.
Sheraton Grand Hotel
Topic: No Topic! This is a social event
Tuesday, September 23
ALA Webcast Program
9:00 a.m. – 12:30 p.m.
Topic: Law Firm Profitability Enhancement
November 2003
Thursday, November 13

Upcoming Events
December 5: ALA Holiday Luncheon
March 10: Managing Partners’ Dinner

Board Meeting
5:30 p.m.
Greve, Clifford, Wengel & Paras, LLP
Wednesday, November 19
Membership Luncheon
11:45 a.m. – 1:00 p.m. – Andiamo
Topic: Annual Labor Law Update
Speaker: TBA
Monday, November 24
Deadline to submit articles/materials to
newsletter committee for inclusion in Winter Newsletter
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Community Challenge Weekend
Are you up to the Challenge????
Saturday, October 4, 2003
Providing muscle, repair, maintenance and loads of
fun to the Sacramento Childrens Home
Contact Helen Wells to volunteer

Association of Legal Administrators
Sacramento Valley Chapter
Post Office Box 1583
Sacramento, CA 95812-1583
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