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 By the time you read this, our holidays 
will be over and we will be in the
midst of the new year.

 Though the actual day set aside for 
giving thanks has passed, it seems to 
me that it is appropriate to give thanks
throughout the year and throughout
our lives.

 I know that I have been fortunate 
to have come in contact with
so many people throughout my
experiences in ALA – Each and every
meeting, luncheon or conference
I attend reinforces that feeling. We

rely on each other to help us develop a better understanding
of the responsibilities of our positions – in other words, we
seldom have to “reinvent the wheel.”

 I am truly thankful for having been able to stay on this
earth as long as I have – to see my children develop into
productive individuals in their own right and to have them
deliver seven grandchildren.

 I know that each of our lives are different and that we have
taken many paths to arrive at our current situations. However,
each of us has, at different times in our lives, relied on the help
of others to assist us through situations, either personal or
professional, which we were not able to navigate by ourselves.
 
 Now may be the time for all of us to reflect on our good 
fortune and to identify ways that we can give of ourselves as 
a way of repaying – honoring – those who have helped us. 
During the holiday time (and throughout the year) there are 
many opportunities to give of yourself. Choose any one. You
will always feel that you get more than you give.
 

May you all have a very bright and prosperous 2004.

Larry Hartmann

President’s Message
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LETTER FROM YOUR EDITORS

By:  Trish Hughes Kreis

 Have you ever procrastinated?  Whoever said no with a 
straight face needs to stop being a legal administrator and start 
selling resort property in Mexico or ice in Alaska.  

 This issue has been long in coming.  Did you miss it?  
Did you miss me?  Hopefully, absence makes the heart grow 
fonder.  If not, we have an issue so jam packed with information 
that you will be won over anyway.

If you aren’t happy with the newsletter (this issue or 
future issues), please let the editors know.   I think you should 
tell Lynne or Joelle, but that’s just me.  I’m kidding, of course.  
The three of us will consider your comments and suggestions 
and do our best to bring you a newsletter that you look forward 
to reading.  We want to give you a newsletter that is informative, 
heart-warming, inspiring, educational, fun, easy to read and 
highly anticipated.  Come to think of it, that sounds very much 
like the sales pitch for our most recent computer program 
purchase.  That didn’t work out so well, but I promise you good 
things in this issue, and future issues, of the River City Review.    

I hope this issue has been worth the wait!  I know I 
am very happy that I can focus again on hiring, year end wrap 
up, new and revised policies and all those other tasks we 
administrators focus on this time of year.

On second thought, I think I might just get started on the 
Spring issue . . . 

One last word of inspiration as you start your new year 
(without procrastination):

“All you need is a purpose, a plan and persistence.”  
(thanks, dad!)

Association of Legal Administrators
Mission Statement

The Association of Legal Administrators’ mission is to:

1) improve the quality of management in legal services organizations;

2) promote and enhance the competence and professionalism of legal 
administrators and all members of the management team; and 

3) represent professional legal management and managers to the legal 
community and to the community at large.
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Vendor Advertising Policy

The River City Review accepts advertising from vendors offering products and services to the legal 
community.   Please make note of the following advertising rates per quarterly issue (discounts available
for full year commitment):

• Full Page  $125.00

• Half Page  $ 75.00

• Third/Quarter Page $ 50.00

• Business Card $ 25.00

Camera-ready artwork for all advertising must be provided to a Newsletter Co-chair prior to Newsletter 
submission deadlines.  The Sacramento Valley Chapter of the ALA reserves the right to accept or reject
any advertisement submitted at their discretion.

Vendors wishing to advertise in the River City Review are asked to contact one of the following Newsletter 
Co-Chairs:

Lynne Walker
(916) 441-2430
lwalker@wilkefleury.com

Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com

Joelle Stone
(916) 446-2300
jstone@murphyaustin.com 

West Coast Sales & Service 
Business Software Just For Law Firms � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

Juris West Coast Sales & Service  
3240 Lone Tree Way 
Suite 200 
Antioch, California 94509 

925-754-1675 
Fax # 925-754-1075 
E-Mail: info@JurisWestCoast.com 
WebSite: www.Juris.com or www.JurisWestCoast.com 

Juris� West Coast Sales & Service is a Division of Amicus Legal Management Systems, Inc, an independent Authorized Dealer for Juris� software.

We make your job easier… 
and the firm more profitable. 

A law firm’s billing and accounting system should make the job easier not harder! That’s where Juris® comes 
in. It eliminates the bottlenecks and shortens the workweek. Juris speeds up client payments and improves 
control over time and expenses. It all adds up to partner/shareholder profits and cash flow. Juris includes 

paperless time slips, billing, accounts receivable, management reporting, general ledger, financial reporting, 
trust accounting, accounts payable/check writing, bank reconciliation and conflict search. 

Juris� Upper Midwest Sales & Service is your local source for Juris Law Office Business Software.  With 
years of experience training and supporting Juris software in scores of firms locally, you can Count On Us for 

all of your Juris Law Office Business Software needs. 

� � � � � � � � � � � � � � � �
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Thanks to our Vendors . . . 

Special thanks to our vendors for their professional services and advertising support.
We couldn’t do it without you!

CLM Study Group 

 Our Chapter has organized a study group to prepare for the 
Certified Legal Manager examination, and any SVALA member is 
welcome to participate.  Our goal is to study an established curriculum 
that should cover most of the areas of law firm management needed to 
prepare for the exam.  Right now, most of the participants are aiming 
to sit for the exam at the national ALA conference to be held in San 
Francisco in 2005.  However, the next exam date is May 16, 2004 in 
Philadelphia.

The group has agreed to meet every other Wednesday beginning 
February 4, 2004 from 5:00 to 7:00 p.m. in the second floor 
conference room at 555 Capitol Mall.  The recommended (but not
required) textbook may be purchased on the ALA website and is 
entitled, Certified Legal Manager(CLM) Examination Study Guide,
cost is $249.  The registration fee is $25.00, checks should be made 
payable to ALA and brought to the first session on 2/4/04.  For more 
information or to register, contact Carol Swenson, 446-7979; 
cswenson@lawssd.com.  You will find additional information and 
eligibility requirements at www.alanet.org, Education, search for clm 
study guide. 

Too many people overvalue what they are not and undervalue what they are.
— Malcolm Forbes
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River City Review Article Submission Deadlines

Don’t let time slip away from you!  Any articles, advertising or other requests to be included in our 
quarterly Newsletter must be provided to one of your newsletter co-chairs no later than:
 
   Spring 2004   March 22, 2004

All submissions must be provided via e-mail or on a 3.5” diskette in the following formats:  for text, any 
version of Microsoft Word or pdf format; for photos or other graphical artwork, jpeg format or camera-
ready quality originals in black and white.  Any questions?  Please feel free to contact one of the following 
newsletter co-chairs:

Lynne Walker Trish Hughes Kreis Joelle Stone
(916) 441-2430 (916) 446-2300 (916) 446-2300
lwalker@wilkefleury.com thkreis@murphyaustin.com jstone@murphyaustin.com 

The Editors thank you in advance for your involvement!!
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Did you miss all the fun???

Make sure you come to the next SVALA Holiday party!!
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MANAGING PARTNERS’ DINNER
MARCH 10, 2004

To be held at the Hyatt Hotel 

Join celebrated Barrister and speaker Allan Shewchuk, Q.C. as he humorously explains the 
plague that has caused disastrous changes in North American Law Offices —

SCHADENFREUDE:
(A GERMAN WORD THAT MEANS TROUBLE FOR LAW OFFICE MANAGEMENT) 

               The Age of Schadenfreude has descended upon the modern  
               Law Firm and has changed the profession, and the management
               of Lawyers and Law Offices, with horrible results.

               What is Schadenfreude, you ask?   

              Schadenfreude is a German word used to describe the way that
              people secretly enjoy the misfortunes of others and take joy in
              the failures of enemies, friends or colleagues in order to make 
              themselves feel better.  And it is the theory of our special 
              guest speaker, Allan Shewchuk Q.C., that lawyers have turned 
              into Schadenfreude “junkies” due to the changing pressures in

Allan Shewchuk, Q.C.         the practice of law over the past 20 years with devastating
results for those working in Law Offices. 

This fascinating look at Lawyers and human nature will give you a new perspective on some of 
the biggest problems facing Legal Administrators, Managing Partners, Lawyers and staff, all with
a huge helping of laughter and fun.  You may never look at billable hours, productivity or 
working weekends the same way again! 

Allan Shewchuk, Q.C. is a Barrister (litigation lawyer) practicing in Calgary, Alberta, Canada.
With over 20 years experience in the Courtroom, and a myriad of experience in large and small 
firm environments, Allan has brought his sense of humor and unique point of view to become a 
sought-after public speaker.  Recently, Allan has addressed the International Gathering of the 
Association of Law Office Administrators to rave reviews and is one of Canada’s favourite 
luncheon and after-dinner humorists. 

In addition to his legal and teaching background, Allan is also a Food writer, Cooking Instructor 
and chef.  You will hear how recently Allan has gone on to star as the chef/host of a bizarre, 
failed cooking show which will serve as an example of Schadenfreude in its own right!  You 
don’t want to miss what Allan is cooking up for his presentation this time!   



Page 8 RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter



Page 9RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

SALARY SURVEY

** RESULTS AVAILABLE! **

The Sacramento Valley chapter of the Association of Legal Administrators announces the release of 
the 2003 Salary Survey.

Are your firm’s salaries competitive?  Are your salaries too high?  Need help in budgeting your 
personnel costs?  The SVALA’s 2003 Salary Survey provides comprehensive data on salaries for 
the Sacramento Valley law firms.  Associates, paralegals, management staff, secretaries, law clerks 
– they are all included in the survey.  A reasonably priced tool for the competitive law firm.  For 
salary survey prices and ordering information, please contact:

Bradford Onstad
c/o Olson, Hagel & Fishburn, LLP

(916) 442-2952
email:  brad@olsonhagel.com
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BOARD MINUTES SUMMARIES

September 2003

Treasurer’s report was approved through August 31, 2003.  Mary reported seven members did not renew 
for a variety of reasons.  Mary reported six prospective new members and three new members.  Mary will 
consult with other chapters to see what they do to recruit.  Linda sent thank you notes to the August speaker.  
September’s social event is expected to have a low turnout, but the board will go forward with it.  December 
Holiday party is set for December 5 at the Firehouse.  Newsletter report is that the Fall issue is in print 
with the mail date by Monday.  Brad reported the salary surveys are complete and will be mailed October 
1.  Carol is expecting 10 participants in the CLM study group.  She spoke with other chapters regarding 
their format.  The Managing Partner Dinner will be held at the Hyatt.  Helen reported on CCW.   So far, 
she has 45 SVALA volunteers with over $3,000 in donations.  Judy will have Channel 10 present at the 
event.  T-shirts ordered with a cost of $583.88.  Board approved to pay for t-shirts.  Discussion regarding 
website background and cyber chapter.  John anticipates no more than 2 weeks to finish the website.  Need 
disclaimer on page so we can link to National.  Bylaw changes were tabled to October meeting.  Discussion 
regarding benefits survey and whether to include that next year.

October 2003

John reported the link has been established from the SVALA website to National.  Trish will send Phil 
past newsletters so they will be posted.  Members-only access will be fixed soon.  The chapter will take 
over maintenance of the site and pay for retro charges.  The executed Licensing Agreement was given to 
the Secretary for record keeping.  Treasurer’s report was approved.  Mary prepared a Membership Efforts 
chart which lists recruiting efforts for potential members.  New advertiser for Winter issue is Softfile.  Trish 
will provide a 1/8 page ad space for the company that printed the CCW shirts.  Larry submitted a draft of 
a potential advertisement for the Salary Survey to run in the Daily Journal.  A slight revision to the ad was 
made and then was approved to run for twenty days.  The CLM committee met but nothing is definitive 
yet.  Shauna, Carol and Larry met and recommend Alan Shewchuck as the MPD speaker.  Alan’s flight 
and room for him and a guest will be paid by the SVALA and he will charge a reduced fee for his speaking 
engagement.  Helen sent out thank you letters to those who donated money for CCW.  Helen would like to 
donate the remaining amount for a slab in the barn.  Funds left over from 2002 and 2003 were approved 
to be given to the Children’s Home and used as they need.  The bylaws were reviewed and discussed.  
Everyone is to review the bylaws before the next meeting and submit changes to Larry.

“Thank you for including us; it was very memorable.  My sister 
and I found it very rewarding and would do it again and again.”

— Mary
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BOARD MINUTES SUMMARIES (continued)

November 2003

The CLM Committee met and set a fee for the study group of $25.  Dottie Noble will serve as the treasurer 
of the CLM funds.  Members of the study group will volunteer to teach topics and if expert instructors are 
needed, we may be able to get them free of charge.  There will be small snacks provided.  The Chapter 
purchased a copy of the study guide from Barry University.  The Treasurer’s Report was submitted and 
approved through October 31, 2003.  Mary reported she is working on recruiting 4 new members.  Labor 
Law Update luncheon was a huge success.  Linda is looking into getting a piano player for the Holiday 
party.  Christmas Promise will be this year’s charity.  January’s program will be presented by Archer 
Management Services and February’s will be on Records Management presented by Uniscribe.  Larry 
announced that our chapter was chosen as a Category II winner for CCW for having the most participants.  
The prize was tickets from Ticketmaster which will be raffled at the Holiday party.  A motion was made 
to give one of the tickets to Helen for her work on CCW.  Trish will publish the new ALA address in the 
Winter issue and Cindy will take pictures at the Holiday party for inclusion as well.  There have been 36 
orders for the Salary Survey, one-third from non-members.  Brad will contact National regarding a benefit 
survey for next year.  Mr. Shewchuck has agreed to be our MPD speaker for a reduced fee.  Shauna will 
draft the sponsorship letter to be sent to all potential sponsors.  Helen reported that the cadets involved in 
CCW will have their graduation December 11.  John Woodall announced he will be resigning his position as 
Webmaster.  Joelle will take over those duties.  The bylaws were reviewed and discussed.  Larry will make 
the changes and email to the board.    

December 2003

Maureen presented the Reconciliation Report through November 30, 2003.  It was approved by the board.  
Mary reported that the new members she reported on in October are waiting until January to join.  The board 
needs to decide how to handle associate members.  There is no membership cost difference, but there are 
different benefits for associate members at the National level.  Linda has luncheons scheduled through April.  
April’s lunch will be on risk management.  Trish advised that the newsletter would go out after the first of 
the year.  Shauna reminded everyone to get their sponsor letters out as soon as possible.  Helen received 
the check for the funds to be given to the Children’s Home and will deliver it soon.  Helen also received 
a certificate for our participation which she would like in the newsletter.  Larry has minor changes to the 
bylaws and then he will submit to National for approval.  Cindy Broughton, Cindy Harris and Joelle Stone 
will be on the nominating committee.  Larry advised that stickers are slowly being banned at the convention 
centers and we will need to look into getting something else, such as pins.  

Life is ten percent what happens to you and ninety percent 
how you respond to it.
— Lou Holtz
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Impaired Attorneys: The Firm As Employer
By Paula A. Barran, Partner at Barran Liebman LLP

Dealing with the disease is hard enough, but law firms confronting professional impairment have 
additional problems.  Practice within a firm is carried out in the context of loosely structured 
professional relationships with ill-defined hierarchies.  Although a lot of thought goes into the 
professional and economic parts of life, little attention is given to establishing disciplinary procedures.  
Add the idea of collegiality, which helps firms endure, but is a barrier to the kind of confrontation 
impairment may require.

The consequences of ignoring impairment include malpractice, loss of client confidence, and even the
departures of qualified staff and colleagues.  These can be dire.  But there are equally dire consequences
to blundering into a problem, ignoring laws, and violating confidences and privacy.  Here are some rules:

Defining the Relationship.  You cannot make proper decisions about how to confront and manage 
impairment until you understand the nature of the relationship between the lawyer and the firm.  In 
Clackamas Gastroenterology Associates, P.C. v. Wells, the U.S. Supreme Court decided the question of 
status “depends on all of the incidents of the relationship with no one factor being decisive.”  The test is 
all about substance of the relationship, not what it looks like on its surface.

Employment Laws.  Knowing the status of the lawyer is critical for application of a host of federal 
and state labor and employment laws.  In a partnership relationship, the statutory protections afforded 
employees do not apply; activities are governed by the murkier provisions of common law.  Assuming 
the impaired lawyer holds employee status, the federal Americans With Disabilities Act, and Family and 
Medical Leave Act are most important in regulating and defining how the firm can address the situation.  
Many states also have separate statutes providing similar, but not necessarily identical, protections.

Substance Related Impairment.  Because the definition of disability in the ADA is so broad, substance 
abuse impairments meet, at least, the statutory definition.  Drug abuse typically implicates illegal 
activity so the statute draws a marked distinction between abuse of drugs and abuse of alcohol.  
Although substance abuse leads to behavior problems, performance problems, or both, such problems 
are not necessarily linked to a drug-related dependency or alcohol problem.  Other concerns, some of 
them protected disabilities, could also be the cause, so approach these problems cautiously.

Medical Information.  Any time a firm requires a lawyer to participate in a medical evaluation, any 
communication between the firm and the healthcare professional should be preceded by a specific 
written authorization.  Regardless of the status of the impaired lawyer, any medical information should 
be retained in strictest confidence.
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Covering the Work.  Managing reentry to the practice starts with planning to cover client needs during 
treatment.  Necessary steps to take to ensure proper coverage include: (1) Identifying immediate needs, 
near-term problems, and matters that can wait; (2) Reassigning work in a way that will protect the 
practice for the impaired lawyer, especially if competition within the firm is strong; (3) Trying to get at 
least the most critical work covered; and (4) Consulting the impaired lawyer about what to tell clients.

Confidentiality.  Substance abuse is a confidential matter.  Information about treatment should be shared 
only with consent or on a need to know basis.

Treatment Costs.  The cost of treatment is normally the impaired lawyer’s responsibility.  This does not 
mean you may not contribute.  However, keep a few guidelines in mind as you consider expense issues: 
(1) If you pay this time, you might feel compelled to pay with others; (2) It is permissible to contribute 
to the cost of treatment in different ways depending on status; and (3) It is probably more common to 
loan money for treatment and set up some repayment plan.

Visiting or Sending Cards.  Check with the impaired lawyer first.  Don’t assume well-intentioned 
contacts will be appreciated.

Outplacement vs. Reentry.  Reentry to the same practice may not always be for the best.  Employment 
laws, or partnership agreements, may determine whether outplacement is a choice that can be imposed 
on the lawyer.  If outplacement seems like a better idea, involve the treatment counselors to avoid 
interfering with the treatment program.

Last Chance Agreements.  Employers generally require employees returning from treatment to execute 
a “last chance agreement” or “return to work agreement.”  These agreements can be a constructive part 
of recovery.  The type of agreement might vary with the lawyer’s status, but don’t overlook the value of 
negotiation.

The Welcome Home.  It is a good idea to designate a single person or a small group to be the lawyer’s 
contacts during treatment.  This will ensure a more consistent flow of information about progress, 
prognosis, return dates and similar details.  It will also help avoid a minor catastrophe upon the impaired 
lawyer’s return.

Basic Lawyer Skills.  Alcohol or drug use can mask many other problems, and may have contributed 
to a false impression of the lawyer’s skills.  The lawyer may have forgotten—or never learned—good 
skills.  Be on the lookout for this problem.  It can be corrected, but not if you don’t know about it.

What Happened to the Practice?  You can bet you are welcoming back a lawyer with a sick practice.  If 
you want reentry to work, you have to work on the practice.
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Resentment, Mistrust and the Other Unholy Emotions.  It isn’t difficult to understand why resentment is 
the dominant emotion upon the lawyer’s return.  The interests of the group are at least as important as 
those of the returning lawyer, so give it some time.  It might also be helpful to provide some education 
to the lawyers in the firm so they can understand more about addiction, and maybe learn something 
about repairing relationships themselves.  Regaining credibility is a critical task for the impaired lawyer, 
and a little public attention from the right people can make the difference.

The preceding abstract is made available by Narver Insurance in our ongoing efforts to provide the legal 
community with information to help improve their practices.  For a copy of the complete article or a 

detailed outline, including additional guidelines on handling impairment issues and a sample “treatment 
and return to work agreement,” please contact Narver Insurance.

 
 Paula A. Barran
 Partner
 Barran Liebman LLP
 601 SW Second Ave., Ste. 2300
 Portland, OR 97204
 Phone: (503) 228-0500
 Fax: (503) 274-1212
 pbarran@barran.com

Paula Barran has been practicing labor and employment law since 1980. She has written extensively on 
employment and management law and is a nationally known speaker.

Pacific Service Center
(916) 487-7694

Never Run Out of
• Copy Machine Supplies
• Computer Supplies
• Facsimile Supplies
• Quality Recycled Bond Paper
• Laser Printer Cartridges

- New and Reconditioned

Service Is Our Middle Name

We Deliver!
We Inventory!

We Make Your Job Easier!

Same Day Delivery
on Office Supplies

“I appreciate ALA putting this together and giving us the 
opportunity to participate and give back to our community.” 

— Yvonne
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2003 COMMUNITY CHALLENGE WEEKEND
by Helen Wells

Each fall, when our lives are getting increasingly busy, as we prepare for the ever hectic 
holiday season, we are asked to set aside some time for the additional obligation of the 
Community Challenge Weekend.  (Many, I know, with the question in mind of how in 
the world to find the time to fit it in.)  Yet each year when the day arrives I can’t help but 
wonder why we don’t make the choice to spend more of our time doing something that 

really makes a difference in the community, something that can change a life.  We may never know what a 
kind word or kind act may do in the life of another, but we can rest assured that some good will result.  

I would like to take this opportunity to thank each and every volunteer for your contribution to this year’s 
event.  Whether you provided supplies, your time, financial support or any combination thereof, please know 
that we could not have done it without you.  We are very excited this year to have won an incentive prize from 
the National Association of Legal Administrators for the most participants at a single event. Since we are one 
of the smaller chapters in the organization, it’s a bit surprising.  I like to believe it’s a reflection of our local 
community’s “heart condition.”  You’ve proven you care with your act of selfless giving to the children of 
our community.  If you missed participating in 2003, don’t miss out in 2004.  The annual event takes place in 
October – so you can start watching for details to become available around July, 2004.

In summary, this year the Sacramento Valley Chapter Association of Legal Administrators teamed up with the 
Sacramento Police Department Academy to lend a hand at the Sacramento Children’s Home.  Our goal was to 
bring a little joy into the world of the lost and forgotten children of our community.  We also hoped to provide 
an opportunity for the children to experience some positive interaction with peace officers since, for many, 
any previous encounters were quite negative or even traumatizing. 

Our event took place on Saturday, October 4, 2003.  A total of 89 volunteers were at the Sacramento 
Children’s Home that day, but there were many more volunteers who provided additional help and/or funding 
in preparation for the day.  We are also grateful to the community for their involvement, such as Krispy 
Krème for the donuts they provided and Auburn Tack & Feed who donated shavings for the barn.  We broke 
into teams (combining ALA volunteers with police cadets) to provide maintenance to the campus such as 
cleaning leaves out of gutters, cleaning up the school’s barnyard area, replacing bark in the planters, replacing 
sand in the playground and washing the windows in the children’s residence.  We also had teams assigned 
to have fun with the children as we tie dyed t-shirts, painted faces, decorated cookies, decorated the freshly 
washed windows for Halloween and played some organized games such as basketball and softball.  The police 
academy provided a police car for the children to sit in and a motorcycle for them to see up close.  The police 
car was a big hit with the children, but a few had to confess it wasn’t their first time to sit in one.  In addition 
there was an opportunity for some volunteers to spend some one on one time with children who rarely get 
individual attention from an adult.  Watching the children interact with the police cadets and legal staff was 
truly a heartwarming experience.  Our local chapter president, Larry Hartmann, headed up the food service 
crew to provide a BBQ lunch for the children who reside at the Home, the Children’s Home staff, the police 
participants and all the ALA volunteers.  During lunch we also had a chance to spend some time getting to 
know each other. 

There is no question in my mind that everyone came away from this day with a little more than they arrived 
with.  I have received many personal testimonies that confirm this.  Judy Schefer, the volunteer coordinator 
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Community Challenge Weekend couldn’t have been a success without the monetary or material contributions 
from many people and organizations.  The SVALA would like to express our sincere appreciation to:

Wilke, Fleury, Hoffelt, Gould & Birney, LLP
Somach, Simmons & Dunn

Carol Swenson
The Zumbrun Law Firm

Livingston Mattesich
Hanson, Bridgett, Marcus, Valahos & Rudy, LLP
Law & Mediation Office of Delzer & Associates

Murphy Austin Adams Schoenfeld LLP
Goldsberry Freeman Guzman & Ditora, LLP

Olson, Hagel & Fishburn LLP
Anwyl, Scoffield, Stepp & Universal

Kronick, Moskovitz, Tiedemann & Girard, P.C.
Nicole Wells
John Woodall
Julie Juarez

Auburn Track & Feed
AAA Garments & Lettering, Inc.

Mary Maduell
Gina Hughes

Alison Sandman
Kaden Reece

Kristina Stiltner
Michelle Chamberlain

CJ Taylor
Krispy Kreme

Sacramento Children’s Home
Helen Wells

There were also many others who loaned tools to the volunteers and assisted in countless ways.

Many, many thanks to all listed here and everyone else involved in this extensive project!!

at the Home, commented that she has received more inquiries for additional volunteer assistance to the Home 
as a result of this event than ever before.  I am also confident that the community will benefit directly from 
the education these young cadets received and they will be able to use this experience when they are out
on the streets of Sacramento providing security to all who reside and visit here.  The cadet class we teamed
up with graduated December 11, 2003 – so keep your eyes open and you may soon see them patrolling the 
City streets.

In conclusion, I’d like to say yeah team!  It starts with one person, one day, one event – but the effects can last a 
lifetime in the heart and mind of a child.  That is how we change the world, you know, one heart at a time!  
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Member Updates

New Members – Welcome!

Susan Wallace
Kronick, Moskovitz, Tiedemann & Girard
400 Capitol Mall, 27th Floor
Sacramento, California  95814
Phone:  (916) 321-4500
Fax:      (916) 341-4617

      Rachel Miller, Legal Administrator
      Seyfarth Shaw
      400 Capitol Mall, Suite 2350
      Sacramento, CA  95814
      Phone:   (916) 448-0159
      Fax:       (916) 558-4839

Yvonne Moore, Controller
Trainor Robertson
701 University Avenue, Suite 200
Sacramento, CA  95825
Phone:   (916) 929-7000
Fax:       (916) 929-7111
   
Membership Changes (changes are in bold)

Tami Aschenbrenner, Firm Administrator
Banks & Watson
813 Sixth Street, Suite 400
Sacramento, CA  95814-2403
Phone:   (916) 325-1000
Fax:       (916) 325-1004

Even Organizations Move!!  Please note the new ALA Address:

Association of Legal Administrators
75 Tri-State International, Suite 222
Lincolnshire, IL  60069-4435
Phone:   (847) 267-1252
Fax:       (847) 267-1329

For membership information, please contact the Membership Chair:

Ms. Mary Whitcomb
Statewide Program Manager, Legal Support Services
California Department of Justice – Office of the Attorney General
1300 “I” Street
Sacramento, CA  95814
(916) 324-6281
FAX: (916) 322-2663
email:  mary.whitcomb@doj.ca.gov
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Capital Records Management 
The Leader in Off-Site Records Management

No matter what size your organization, records management issues can 
cost you time, office space, money or all the above.  Capital Records 
Management will create a customized program based on your needs and 
your unique business model.  Once established, our service seamlessly 
supports your growth and needs however they may change.  Here’s what 
one of our many valued clients has to say about our service.   

“We have been a client of Capital Records Management (CRM) for two 
years.  We were unsatisfied with our previous vendor and needed a 
program designed around our needs, not theirs.  CRM did that and a lot 
more.  Time and time again, CRM excelled in every aspect of their field.  
We have no problem enthusiastically recommending them to anyone for 
professional off-site business records management and storage.  They 
really are the best in Sacramento.   

Michael King, Records Manager 
Kronic, Moskowitz, Tiedemann & Girard 
(Number 3 Law Firm on the Sacramento Business Journal’s Top 
25 List) 

Capital Records Management would like to invite you to call today for a 
comprehensive analysis of your records management needs at no cost to 
you.  If you like the results, we will welcome you to our service with a 
special program for those who call as a result of this ad.   

Tel: 916.929.4702, Fax: 916.929.4611, Web: www.capitalrecords.com.

Your future depends on many things, but mostly
on you.
— Frank Tyger
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Esquire Deposition Services, America’s
largest and most respected court reporting
company, delivers the quality that comes
only from accomplished experience and a
culture of excellence. On time. Every time.
In California and nationwide.

You have a court reporting 
“Pro” you can rely on.

Relax!

1801 “I” Street, 1st Floor
Sacramento, CA 95814

916-448-0505 • Fax 916-448-8726

• Certified Court Reporters

• Secure Electronic
Transcript Delivery

• Video Services

• Nationwide Scheduling

• Interactive Realtime Reporting

• Compressed
Transcript/Word Indexing

• Document Retrieval

• Internet-ready
Conference Room

• Transcripts on Disk

• Litigation Support
Services

• Video Conferencing

Schedule service with us online at www.esquiredeposition.com

Esquire Deposition Services, LLC, is a subsidiary of The Hobart West Group, Inc. The       logo is a registered trademark 
of The Hobart West Group, Inc. ©Esquire Deposition Services 2002. All rights reserved. Printed in the USA.

#7110 ESG FEMALE GOLFER 8 X 10.  11/8/02  3:45 PM  Page 1
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LUNCHEON HIGHLIGHTS

September 2003

 Were you able to attend the SVALA September Social???  The River City Review doesn’t have the pictures to 
prove it, but we hear the event was relaxed, enjoyable and an excellent opportunity to meet fellow administrators.  

October 2003

 The topic of the October luncheon was “The Client: What Administrators Need to Know to Keep the Customer 
Satisfied.”  Michael C. Ross, former General Counsel and currently a Senior Advisor to Safeway Inc. and an adjunct 
consultant for Altman-Weil, presented key factors that administrators can use to influence client relations, monitor quality
as well as meet client service expectations.  Mr. Ross also discussed trends among law firms in marketing and retaining clients.  

November 2003

 The Annual Labor Law Update.  This luncheon topic is a hit every year!  David Tyra from Seyfarth Shaw 
reviewed recently passed legislation regarding worker’s compensation reform, mandatory health insurance, new 
discrimination protections for “gender orientation,” domestic partners, and much more.  

December 2003

Check out the pictures of the fun we had at the holiday luncheon!

NOTICE:  Have you wondered why the meetings seem to be in full swing when you
arrive at noon?  The luncheon location has stayed the same, but the start time has

changed!  Luncheons now start at 11:45 a.m. in order to give us the full benefit of the 
peaker information and networking opportunities.  Hope to see you there!!

It’s easy to make a buck, but hard to make a difference.
— Tom Brokaw
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Calendar Highlights 

February 2004

Wednesday, February 4 

              CLM Study Group 
               5:00 p.m. – 7:00 p.m. 
               555 Capitol Mall, 2nd Floor 

Thursday, February 12 

Board Meeting 
 5:30 p.m.  
 Greve, Clifford, Wengel & Paras, LLP 

Wednesday, February 18 

 Membership Luncheon 
 11:45 a.m. – 1:00 p.m. – Andiamo 
 Topic:      Records Management 
 Speaker:   Uniscribe 

Wednesday, February 18 

              CLM Study Group 
               5:00 p.m. – 7:00 p.m. 
               555 Capitol Mall, 2nd Floor 

March 2004

Wednesday, March 3 

              CLM Study Group 
               5:00 p.m. – 7:00 p.m. 
               555 Capitol Mall, 2nd Floor 

Friday, March 5 

Joint Board Meeting 

              Wilke, Fleury, Hoffelt, Gould & Birney, LLP 

Wednesday, March 10  

 Managing Partners’ Dinner 
Hyatt Regency  
Topic:       Schadenfreude: (A German Word    

                   That Means Trouble For Law Office 

               Management) 
Speaker:   Allan Shewchuk, Q.C. 

Wednesday, March 17 

              CLM Study Group 

               5:00 p.m. – 7:00 p.m. 

               555 Capitol Mall, 2nd Floor 

Wednesday, March 31 

              CLM Study Group 

               5:00 p.m. – 7:00 p.m. 

               555 Capitol Mall, 2nd Floor 

April 2004

Thursday, April 8 

Board Meeting 
Time & Location TBA 

Wednesday, April 14 

          CLM Study Group 
           5:00 p.m. – 7:00 p.m. 
           555 Capitol Mall, 2nd Floor 

Wednesday, April 21 

 Membership Luncheon 
11:45 a.m. – 1:00 p.m. – Andiamo 
Topic:      Risk Management  
Speaker:   TBA 

Wednesday, April 28 

              CLM Study Group 
               5:00 p.m. – 7:00 p.m. 
               555 Capitol Mall, 2nd Floor 

Upcoming Events

May 17 – 20:  ALA Conference, Philadelphia 
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Managing Partners’ Dinner 

Please join us at the Hyatt 
on

Wednesday, March 10, 2004 

Speaker:
Allan Shewchuk, Canadian Barrister 

Contact Shauna Manner for details
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