
PRESIDENT’S MESSAGE

Greetings to each and all of you 
once again and I hope you and your 
families are enjoying summer, 2004.

Membership is slowly 
increasing and once again, I challenge 
everyone to contact a non-member in 
your office building or building close 
to you and invite them to attend the 
next scheduled luncheon at Andiamo’s. 
We have great speakers scheduled to 
share up-to-date information with us to 
increase our knowledge and better the 
operations of our firms.

I attended the ALA National 
Conference in Philly last May and as 

usual it was awesome. You can reference “Sessions of the Day” on 
ALA’s website http://www.alanet.org/conf/index2.html. From the 
left side, you can choose what days at the conference you would 
like to see, which will include the Sessions of the Day and handouts. 
I hope that some day Sacramento will host either a National or 
Regional Conference and that you all try to attend next year when 
the National will be held in San Francisco.

CCW is quickly approaching! Please mark your calendar. 
It is not too late to ask your firms for donations and hands-on help. 
Last year we had a great turn out and I hope it will be even bigger 
this year. 

We anticipate the results of the Salary Survey to be available 
in early October.

On a personal note, ten years ago I was asked (arm twisted 
is more like it) to be the newsletter chair on the board, which I said 
yes to, as I wanted to get more involved in our local chapter. A dear 
friend, Deb Solomon, stepped up and offered to help, knowing 
what a large task I was taking on. Deb recently passed away after 
fighting a courageous health battle. I would like to share a portion 
of an email I received from her before she underwent her stem cell 
treatment (a donation from her generous brother):

“I want to thank all of you that have sent your love and 
support to me.  Please keep those good thoughts coming.  I feel so 
blessed to have friends like all of you. My love to each and every 
one of you.”

 This issue contains some of our memories of Deb.
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Letter from Your Editor
Trish Hughes Kreis

 This issue is a little more melancholy than most. As most 
of you know, a long-time member of the SVALA and dear friend 
to many, Deb Solomon, passed away not too long ago and far too 
soon.

Along with the usual River City Review fare (articles, 
calendar, luncheon highlights and new membership information), 
we have done a tribute to Deb Solomon. We were fortunate 
enough to find pictures from our last Holiday Luncheon that 
included Deb and have reprinted them here. 

 Deb was the editor of the River City Review at one 
time. In reviewing some issues of which she was editor (yes, 
I had them – I save everything!!), I came across one of her 
“Notes from the (other) Editor.” I am reprinting some of it 
here, originally printed in the November/December 1998 issue, 
because it truly shows what a sincere and wonderful person Deb 
was. It is also a reminder of how much we touch each other’s 
lives, oftentimes without even realizing it and long after we 
believe possible.

 “Yep, those holidays come creeping up on you, and boom! 
They’re here! I love them. . .I love the food, the decorations, the 
gatherings, seeing family. . .but I REALLY LOVE the way we all 
start feeling around this time of year. We remember to be grateful 
for what we have, for the people we love, we take that extra 
moment to talk to someone we might pass by at other times of the 
year.

 “One of my daughter’s (and my) favorite television 
programs is called “Pete & Pete.” On one of the episodes, 
Pete (who else?) decides that he wants Christmas to continue 
indefinitely. So he won’t let his family take down the tree, or the 
lights on the house. . .of course, when it all comes down to it, he 
just wants everyone to continue to treat each other with the love 
and respect and kindness that he sees at this time of year. Not a 
bad idea, I say!”

 Hug those that you love and forgive those that you don’t. 
Take care.

Association of Legal Administrators
Mission Statement

The Association of Legal Administrators’ mission is to:

1) improve the quality of management in legal services organizations;

2) promote and enhance the competence and professionalism of legal 
administrators and all members of the management team; and 

3) represent professional legal management and managers to the legal 
community and to the community at large.
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River City Review Article Submission Deadlines

Don’t let time slip away from you! Any articles, advertising or other requests to be included in our quarterly Newsletter 
must be provided to one of your newsletter co-chairs no later than:

   Fall 2004  October 18, 2004
   Winter 2004  December 20, 2004
   Spring 2005  March 18, 2005

All submissions must be provided via e-mail or on a 3.5” diskette in the following formats: for text, any version of 
Microsoft Word or pdf format; for photos or other graphical artwork, jpeg format or camera-ready quality originals in black 
and white. Any questions? Please feel free to contact one of the following newsletter co-chairs:

 Lynne Walker Trish Hughes Kreis Joelle Stone
 (916) 441-2430 (916) 446-2300 (916) 446-2300
 lwalker@wilkefleury.com thkreis@murphyaustin.com jstone@murphyaustin.com 

The Editors thank you in advance for your involvement!!
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Let’s meet over a cup of coffee.

(Our treat.)

Managing Technology, Serving Business

*This offer is good while supplies last and is available to Association of Legal Administrators members working for legal firms located
in the continental U.S. only. One Starbucks Card per member. Offer expires December 31, 2004. Please allow four weeks to receive
your Starbucks Card. All Covered is a trademark, registered trademark and/or service mark of All Covered, Inc. in the United States
and other countries. All rights reserved. All other trademarks and service marks are the property of their respective owners.

Decaf or regular? Friday morning or Tuesday afternoon? It’s entirely up to you.

That’s because we’ll send you* a free Starbucks Card, along with a short brochure of
our services, so you can get to know us over a cup of coffee whenever you like.

It’s our way of introducing All Covered, the nation’s largest information technology (IT)
outsourcing partner focused exclusively on the needs of small and medium-sized
businesses, including hundreds of law firms just like yours.

So meet us online or by phone for your Starbucks Card. 1-888-309-3999 or
www.allcovered.com/ala
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REGION 6 EDUCATIONAL CONFERENCE 

October 8-9, 2004 
The Century Plaza Hotel & Spa 
Los Angeles, California 

Please visit alanet.org for additional details 
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ALA NATIONAL CONFERENCE
PHILADELPHIA, PA

by Cindy Broughton
Olson Hagel & Fishburn, LLP

 The streets of Philadelphia were filled with legal managers from all around the world during the 
2004 ALA Educational Conference. Foremost at any ALA conference are the educational opportunities for 
all members, whether your interests lie in the areas of finance, communications and general management, 
human resources, office operations or legal industrial studies. This year’s event provided excellent speakers/
instructors for a variety of courses. 

 The Grand Opening Breakfast featured guest speaker Scott Turow who is an attorney-turned-writer. 
Mr. Turow’s first novel was Presumed Innocent and since then he has written five more best sellers - The 
Burden of Proof, Pleading Guilty, The Laws of Our Fathers, Personal Injuries and Reversible Errors. Mr. 
Turow made himself available in the ALA Bookstore to autograph his books for those who had the patience 
to wait in a very long line. 

 One of the many highlights of the Conference was held on Wednesday night, May 19th in the Ballroom 
at the Convention Center. A fabulous dinner was served along with entertainment by Bobby Vee and Fabian. 
The dance floor was crowded with those legal administrators and their guests dancing to tunes of the 50’s. I 
believe I saw several woman sporting poodle skirts and bobby socks.

 Some of the classes I attended which I found of particular interest were (1) Administrators as Coaches: 
Peering Through the Glass Floor; (2) Techniques in Effective Conflict Management; (3) The Year in Review; 
Recent Developments in Employment Law; (4) Planning a Successful Retreat. Tapes of all of the courses 
offered at the conference can be purchased through the National ALA Website for those of you who were 
unable to attend.

 In addition to attending classes and visiting the ALA exhibit hall (which was outstanding this year), 
I was also able to take some time to check out the sites around the town. Philadelphia is filled with many 
historical sites for those of us who are interested in our country’s heritage. I was able to visit the “Liberty Bell” 
and the “USS Missouri” (a retired battleship). We hopped onto a trolley car and enjoyed the tour of the city 
which included the Rodan Art Museum, statute of William Penn and even the steps which Sylvestor Stallone 
ran up in the movie “Rocky”.

 I would like to personally thank my law firm for sending both me and my controller to attend the 
conference again this year and their support to our organization.

“If you're already in a hole, it's no use to continue digging.”
— Roy W. Walters

“People who matter are most aware that everyone
else does, too.”

— Malcolm Forbes
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ALA 2004 Chapter Leadership Institute
By Tami Aschenbrenner

Firm Administrator
Banks & Watson

My journey to the ALA 2004 Chapter Leadership Institute (CLI) began when I unwittingly 
volunteered to serve on the nominating committee last year. Before I knew it, I ended up as SVALA’s 
membership chair. I thought, “How am I ever going to find the time to fulfill the duties as membership 
chair and attend monthly board meetings?” It seemed like a big order to fill at the time. As the months have 
passed, I have familiarized myself with membership chair duties and have become acquainted with each 
board member. 

 Recently, I was given the opportunity by the SVALA board to attend the Chapter Leadership Institute 
in Orlando, Florida, on June 25, 2004 through June 27, 2004. The Renaisannce Orlando Resort at SeaWorld 
was stunning. The weather hot and humid. Some attendees partnered the conference with visiting some of 
Orlando’s numerous attractions. 

 It seemed like a long jaunt from one coast to the other to learn about chapter leadership. In fact, I 
didn’t really know what to expect. Some of the topics addressed at CLI were:

Membership Recruitment & Retention: A Process, Not A Task
Chapter Excellence: What Performance Objectives Are All About 
What It Takes To Be A CLM – Benefits of the Program
Movin’ On Up In ALA – “Careers” In Volunteer Leadership 

I was able to glean information from each session, but what I value most was the unencumbered time 
to be able to talk to other administrators about anything and everything. This was my second ALA-related 
conference, my first being the regional conference in Scottsdale, Arizona, last year. I am delighted by the 
opportunities for travel at the local, regional and national levels within the association. I would encourage 
members to attend any one of the ALA conferences to experience the benefits the association has to offer. 

Thanks to our Vendors . . . 

Special thanks to our vendors for their professional services and advertising support. We 
couldn’t do it without you!

“Integrity is not a 90 percent thing, not a 95 percent thing; 
either you have it or you don't.”

— Peter Scotese

“Remember, today is the tomorrow you worried 
about yesterday.”
— Dale Carnegie
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Member Updates
New Members – Welcome!

Susan M. Artenstein
Office Manager
Clayeo C. Arnold, A Professional Law 
Corporation
608 University Avenue
Sacramento, CA 95825
Telephone: (916) 924-3100
Facsimile: (916) 924-1829
email: sue@ccalawcorp.com 
Managing Partner: Clay Arnold

Steven R. Mackenroth
Office Administrator
Lewis Brisbois Bisgaard & Smith LLP
2500 Venture Oaks Way, Suite 200
Sacramento, CA 95833
Telephone: (916) 564-5400
Facsimile: (916) 564-5444
email: mackenroth@lbbslaw.com
Managing Partner: Robert M. Shannon

Belinda M. Gross
Political Reports Manager
Olson, Hagel & Fishburn, LLP
555 Capitol Mall, Suite 1425
Sacramento, CA  95814-4602
Telephone:  (916) 442-2952
Facsimile:  (916) 442-1280
email:  belinda@olsonhagel.com
Managing Partner:  Lance H. Olson

James J. Nichols
Executive Director
Hanson, Bridgett, Marcus, Vlahos & Rudy, LLP
980 Ninth Street, Suite 1500
Sacramento, CA 95814
Telephone: (916) 442-3333
Facsimile: (916) 442-2348
email: jnichols@hansonbridgett.com
Managing Partner: Andrew Giacomini

 Susan E. Ramsey
 Office Manager

 Murphy, Pearson, Bradley & Feeney, P.C.
 701 University Avenue, Suite 150

 Sacramento, CA 95825
 Telephone: (916) 565-0300
 Facsimile: (916) 565-1636
 email: sramsey@mpbf.com

 Managing Partner: Greg A. Bastian

Membership Changes (changes are in bold)

Carole Pitts
Hunter Richey DiBenedetto & Eisenbeis, LLP
520 Capitol Mall, Suite 400
Sacramento, CA 95814

Camilla Arnds
Schuering Zimmerman Scully & Doyle, LLP 
400 University Avenue 
Sacramento, California 95825

For membership information, please contact the Membership Chair:

Tami Aschenbrenner, Firm Administrator
Banks & Watson
813 Sixth Street, Suite 400
Sacramento, CA 95814-2403
Phone: (916) 325-1000
Fax:  (916) 325-1004
Email: tda@banksfirm.com
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Vendor Advertising Policy

The River City Review accepts advertising from vendors offering products and services to the legal community. Please make 
note of the following advertising rates per quarterly issue (discounts available for full year commitment):

• Full Page  $125.00

• Half Page  $ 75.00

• Third/Quarter Page $ 50.00

• Business Card $ 25.00

Camera-ready artwork for all advertising must be provided to a Newsletter Co-chair prior to Newsletter submission 
deadlines. The Sacramento Valley Chapter of the ALA reserves the right to accept or reject any advertisement submitted at 
their discretion.

Vendors wishing to advertise in the River City Review are asked to contact one of the following Newsletter Co-Chairs:

Lynne Walker
(916) 441-2430
lwalker@wilkefleury.com

Trish Hughes Kreis
(916) 446-2300
thkreis@murphyaustin.com

Joelle Stone
(916) 446-2300
jstone@murphyaustin.com 
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ANDERSON STAFFING
IS PLEASED TO ANNOUNCE THE OPENING OF ITS

SACRAMENTO OFFICE

WE ARE A FULL SERVICE LEGAL STAFFING AGENCY THAT CAN

FILL ALL YOUR FIRM’S

DIRECT HIRE AND TEMPORARY NEEDS

SACRAMENTO SAN FRANCISCO

(866) 433-1480 (415) 433-1480

E-MAIL:  loanderson@msn.com
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LUNCHEON HIGHLIGHTS

May 2004

CORPORATE DESIGN GROUP: “Space Planning and Tenant Improvements -  
The Role of the Administrator”

Speaker Carol Parra, a Certified Interior Designer and CEO of Corporate Design Group, Inc., has 
been providing Design Solutions and Interior Furnishings for Sacramento area clients since 1991. With over 
25 years of design experience, Carol has done a wide variety of work. She began her career as a kitchen 
designer, but quickly found that her talents and passion were in the commercial arena. She recently passed 
the Law and Trade exams for the Contractors State License Board and obtained her General Contractors 
License so she could better serve her clients in a turn-key manner. She currently serves on the board of 
directors for both BOMA Sacramento and Soroptimist International of Greater Sacramento. 

At the May luncheon, Ms. Parra addressed several issues Legal Administrators face since we are 
often charged with the role of facilities coordinator and are responsible for moves, changes and office 
renovation projects. How can you be an effective conduit of information and decision making between your 
landlord and design firm and management and employees? How can you be prepared for a space planning 
meeting? Understand the terms your landlord uses like tenant improvements, rentable and usable square 
feet? What support can you expect from your design consultant? Those in attendance at this luncheon 
learned the answers to these questions as well as gained new insight into office trends in the industry and 
exciting new tools and products for the workplace. 

June 2004

CAPITAL ORGANIZING SOLUTIONS “Getting Your Lawyers to Communicate More Effectively”

Popular speaker Irwin Karp is an organizing and productivity consultant with Capital Organizing 
Solutions in Sacramento. Before starting his company six years ago, he was a managing partner of a small 
environmental law and lobbying firm. Irwin provides training programs, consulting, group and individual 
coaching, and retreat workshops for law firms. His mission is to help busy people get things done.

What is the role of firm administrators in helping lawyers to communicate more effectively? If 
you attended this luncheon, you were treated to some comic relief while learning the essentials of clear 
communication, effective delegation and productive meetings. The goal of this luncheon was to help your 
firm and your lawyers practice more successfully with somewhat less stress. It worked for at least an hour! 
If you would like more information, please email Mr. Karp at ikarp@caporganizing.com 
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MORE LUNCHEON HIGHLIGHTS

July 2004

ALL COVERED: “Email Management and Spam Control”

Email spam is more than a hassle, it has become a growing employee productivity and serious 
computer security concern. As email usage has become more prevalent, junk mail commonly referred as 
“spam” has become more pervasive.

Marsha Beer and Michael Celayeta of All Covered spoke on this topic. Many of us brought our firm 
IT people with us in order to get as much out of the luncheon as possible. Guests are always welcome!

Please visit the All Covered website at www.allcovered.com for more information on their services.

August 2004

ESQUIRE LITIGATION SOLUTIONS: “Effective Trial Technology”

An experienced trial consultant, Ross Korte has assisted plaintiff and defense counsel in federal, 
state, and private arbitration hearings throughout California. Ross brings problem-solving talents to every 
case. He also provides expertise and support on state-of-the-art litigation and multimedia presentation 
software, including the innovative use of geospatial imaging in construction defect and personal injury 
cases. Ross Korte is a member of The American Society of Trial Consultants, and an approved MCLE 
provider in the State of California, where he has presented to dozens of legal organizations on the subject of 
effective trial technology. 

Ross Korte holds a B.S. from the School of Aviation at the University of North Dakota in Grand 
Forks, ND, and a B.A. from the School of Cinema at the University of Southern California in Los Angeles, 
CA. He is a licensed commercial pilot and a produced screenwriter.

Administrators were encouraged to invite their trial lawyers to this informative presentation. 
Litigation specialist Ross Korte presented insight on jury communication; courtroom presentation 
techniques, pretrial issues; an overview of the past and present technology and the effect; and the new 
profiling software that improves the process of jury selection. 

“Happiness often sneaks in through a door you didn't 
know you left open.”
— John Barrymore

“It ain't bragging if you can do it.”
— Dizzy Dean
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UPCOMING LUNCHEONS
Mark your calendars!!

September 15, 2004
HUMANSCALE: “ERGONOMICS 101: Working Risk & Pain Free”

Speaker Ronda Crenshaw graduated in 1985 with a Bachelor of Arts degree in biology from Colgate 
University, and received a Master of Science in Physical Therapy from Boston University in 1988. Her 
research examined repetitive motion injury to the lumbar spine and the effects on spinal muscle activity. 

Following completion of her thesis, Ronda pursued a clinical career focused on treating people with 
work-related musculoskeletal injuries to the spine and upper extremities. Her experience includes leading 
physical therapy programs on the Chronic Pain unit at Stanford University Hospital, and managing a large 
San Francisco Bay Area industrial rehabilitation clinic. She specialized in functional capacity testing, job 
analysis, and ergonomic evaluation of the office environment. 

With over 12 years of occupational healthcare experience, Ronda has given numerous corporate 
presentations on the principles of ergonomics, injury prevention strategies, implications of workers’ 
compensation and ADA, and compliance with ergonomic legislation. 

In her current role as Director of the Humanscale National Ergonomic Group, Ronda is responsible 
for leading Humanscale research initiatives, representing Humanscale to the ergonomic professional 
community, and providing ergonomic training for Humanscale employees and key customers. She 
specializes in assisting customers in their identification of ergonomic goals, and developing strategies for 
achieving them.

As today’s work environment requires higher levels in productivity, the impact on the human 
body is becoming more and more evident. Technology allows workers to accomplish more within an 8-
hour workday than at any other time in the past. Over the past several years, economic situations have 
caused organizations to downsize their operations, leaving remaining employees with the responsibility 
of taking on a greater workload. Data show that the incidence rate of work place related injuries has been 
rising sharply. Ergonomics plays an instrumental role in limiting these injuries, increasing productivity, 
and creating a safer, more comfortable work environment. Please join Ronda Crenshaw, MS, PT, Director, 
National Ergonomic Group, Humanscale Corporation and the basics of Ergonomics 101 that will explore the 
following: Most recent worker injury data and how it affects both the organization and its employees; How 
ergonomics addresses these issues; Six essential ergonomic concepts to follow; Five key elements of an 
ergonomic workstation; Economics of Ergonomics. 

October 20, 2004: “Meet & Greet” 
Hosted cocktail event by Lois Anderson, Anderson Staffing

To be held at Il Fornaio Restaurant - Wells Fargo Building (evening function). 
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Specializing in helping professional service providers
communicate effectively and effi ciently since 1929

CAPABILITIES SERVICES

Letterheads Online Order Entry
Envelopes Art & Design Services
Business Cards Free color proofi ng via email
Announcements “Real time” job tracking and reporting
Brochures and Folders Fully equipped typesetting services
Plain Paper Engraving
Private Watermark Paper Printing
Custom Tabs Lithography
Memo Pads Blind embossing
Large Envelopes Foil stamping
Mailing Labels Die cutting
Newsletters Complete bindery, inventory
Directories and distribution services
Note Cards Complete shipping capabilities
Holiday Cards Clear and accurate computerized billing

LOCATIONS CONTACT

Atlanta info@sfcooper.com
Dallas/Ft. Worth www.sfcooper.com
Los Angeles 800-421-8703
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TRIBUTE TO DEBORAH SOLOMON

03-24-51 – 08-23-04

 Deb Solomon was involved in the SVALA for many years, serving on the Board of Directors as well.

 We are printing a few anecdotes of fun times people had with Deb as well as pictures of her joining 
us at the 2003 SVALA Holiday Luncheon. Portions of her obituary are reprinted here as well. 
 
 Sometimes we do not realize how many lives we touch when we go about our day to day business. 
It appears that Deb touched many lives and had many, many dear friends and relatives who loved her very 
much. 

Some stories shared by others:

While attending an ALA conference in Arizona, Camilla and Deb were rooming buddies. They asked me to 
save them a seat at one of the conference seminar we had all signed up for. I saved two seats. When it was 
over and they never showed up, I went to their room. They were still in their PJ’s, had ordered room service 
and spent quality time sharing life’s ups and downs and it probably did them as much if not more good just 
being friends and sharing, as it would have to attend the seminar. I love you Deb. Cindy Harris

Ten years ago, I was recruited onto the SVALA board as newsletter chair. I was told it was a piece of cake 
and no big deal. When Deb heard this, she shook her head and said you are going to need help and I will 
help you. Next to CCW this was the hardest position I’ve had on the board. THANK YOU DEB for being 
you. Love, Cindy Harris

I didn’t know Deb well, but enjoyed seeing her at SVALA functions because of her infectious smile and 
positive attitude. Her enthusiasm for life and people bubbled to the surface and made her face shine every 
time I saw her. I feel blessed to have crossed paths with her. Trish Hughes Kreis

Lynn Cole also sent a message about the SSIS (Super Secret Investment Society), but it was top secret, so it 
can’t be reprinted here! 

“Most of the important things in the work have been accomplished by 
people who have kept on trying when there seemed to 

be no hope at all.”
— Dale Carnegie

“You cannot do a kindness too soon, for you never know 
how soon it will be too late.”

— Ralph Waldo Emerson

“The beaten path is the safest, but the traffic's terrible.”
— Jeff Taylor
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Portion of Deb’s Obituary

Deb departed the physical world on a beautiful Monday morning but will forever remain in 
the hearts and minds of those who knew her. She loved to dance and remembered the words to 
every song she ever sang. An accomplished gardener, both flowers and people blossomed in her 
presence. Her home was a magnet to family, friends, and teens, all of whom were warmly greeted 
with love, hugs, and kisses. Everyone who met Deb fell under her spell.

Born in Los Angeles, Deborah graduated from John H. Francis Polytechnic High School in 1969. 
She traveled the world, first with her family as a military brat and later as a crewmember on a 
sailboat that included the Cook Islands in its many ports. Deb resided in Sacramento for the last 
16 years and prior to that in Santa Cruz, where she had hoped to retire with her love, D’Jack 
Klingler.

She is survived by her beloved and talented daughter Isabel Grace Solomon, who was the light 
of her life, sister Gail Sanes of West Hollywood, brother Dave Gotter of Sacramento, father Fred 
B. Gotter of West Hollywood, and Peter Solomon, Isabel’s father. She was preceded in death by 
her brother, Fred Gotter, and her mother, Agnes Gotter, who just passed away in March of this 
year. Deborah most recently worked as the General Manager of Esquire Deposition Services in 
Sacramento where she will be dearly missed by her colleagues.

Following the recent diagnosis of a rare blood disorder, Deb’s spirit departed this earth at 
Stanford Hospital in Palo Alto where she was surrounded by family and loved ones. A gracious 
teacher to the very end, she taught us much about dying but, more importantly, about living -- 
living by the power of love.
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BOARD MINUTES SUMMARIES

May 2004

Tami Aschenbrenner reported that nearly all existing members have renewed at both the national and 
local level. She will contact those who have not. Tami also sent 55 queries to non member firms.

Julie Juarez reported the loss prevention luncheon went well. The May program will be space 
planning and June will be Irwin Karp. 

Trish Hughes Kreis reported the newsletter has gone to the printer and will be out before June. The 
deadline for the summer issue has been moved to June. There was discussion regarding discontinuing the 
printed version and going to a web based newsletter only. The newsletter and website board members will 
meet to discuss this possibility and will bring their findings to the board. A different pricing structure will be 
considered if the newsletter is web based (higher prices for ads).

Lynne Walker has left a message for the accounting firm regarding the upcoming salary survey in 
order to engage them to do the work. The survey has been sent to national for approval.

Karen Martin reported that John Woodall would like acknowledgment on the site for having 
paid for the hosting of the site. Karen will check with national and will email an opinion of what the 
acknowledgement should look like and where it will be posted on the site. Trish will get the spring 
newsletter to Karen for posting and Julie will get the luncheon dates to Karen for same. 

 Cindy Harris reported that Linda Brughelli had lunch with the president of SCBA and they are 
interested in getting involved with SVALA. Julie will ask Linda to update the board. 

 Cindy Harris and Carol Swenson toured the new school for children at Sacramento Children’s 
Home. The home needs money and manpower for a playground. Families would be able to volunteer on this 
project. The board approved Joelle’s discretion to commit to the project if it is “hands on”.

Cindy suggested creating a brochure for SVALA and presented a brochure she had created 
previously for another purpose.

 Cindy shared an email from Jeff Mangram at SST Communications. He has a theatre based training 
on situational ethics. Julie will contact him regarding presenting a luncheon.

June 2004

Tami is working to complete the membership directory and will email a proof to the board for review 
prior to printing by Stuart Cooper.

Trish Hughes Kreis reported the newsletter has been mailed. She encouraged others to provide 
articles for the newsletter. Cindy Harris will report on the national conference. Julie will email information 
regarding the luncheons including brief bios of the speakers and descriptions of topics for inclusion in the 
newsletter.
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Lynne Walker has the engagement letter from Lockwood & Born which she will sign and return with 
a $2,000 check for the salary survey compilation. Cindy will call Lockwood & Born and ask them to do the 
work at the old rates. National has approved the form and the survey will be sent out after July 1 with an 
August 13 response date. Lynn will provide a confidentiality agreement for Lockwood & Born to sign.

Karen Martin reported that the site is up to date. Karen will check with other chapters about 
pricing for vendor advertising on the website. Karen will contact John Woodall and offer him either a $300 
reimbursement for the web hosting fee he paid or credit toward a web ad. The pricing structure has not been 
established so we are unable at this time to let John know what the $300 credit would allow.

 Linda Brughelli and Cindy Broughton had lunch with the president of SCBA and will attend the June 
17 SCBA board meeting to present the idea of a partnership for collaborative events and to look for support. 
The bar agreed to publish two articles Linda provided about ALA, but may not have done so yet. 

 Cindy Harris will contact the awards place to get information on redesigned pins instead of stickers. 
Cindy asked the board to bring suggestions for a new design to the next meeting.

 Joelle Stone reported that she has attended two meetings regarding the Sacramento Children’s 
Home. The board approved the decision to work with the children’s home this year, either on a playground 
project or other needed repair work. Creative Recreation Systems will try to raise $15,000 for playground 
equipment. If they are successful, we will do the playground project. Joelle should have an answer by July 
15.

Tami will attend the Chapter Leadership Institute in Orlando June 25-27.
 
July 2004

Tami Aschenbrenner reported four new pending members. Tami has sent the membership directory 
to Stuart Cooper and will email a proof to the board for review prior to printing.

Julie Juarez has scheduled programs through March, 2005. Julie will be forwarding luncheon 
evaluations to National.

Trish Hughes Kreis reported articles have been written for the newsletter. The next issue will be in 
mid-August. 

Lynne Walker reported the salary survey data forms have been mailed. There were 233 mailings to 
197 firms. Lockwood & Born has received the retainer check and agreed to do the work at the old rates.

Karen Martin presented information regarding vendor advertising on the website. Karen and Marilyn 
will meet and make a recommendation. Karen will research the possibility of tracking the number of visits 
to the website.

Cindy Broughton reported that she and Linda Brughelli attended the June 17 SCBA board meeting 

BOARD MINUTES SUMMARIES (continued)



Page 21RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter

to present the idea of a partnership for collaborative events and to look for support for an ALA/Bar Liaison. 
The SCBA president will introduce Cindy and Linda to the educational committee. Cindy recommends 
advertising in the county bar publication. 

 Joelle Stone is waiting for an answer whether the police department or CHP will work on the CCW 
project at the Sacramento Children’s Home. Cindy Harris will try to contact the CHP.
 

Tami attended the Chapter Leadership Institute in Orlando June 25-27. She gathered information 
regarding the President’s Award of Excellence and the Chapter Excellence Program. Information on 
these programs is available on the ALA website. Each chairperson will be responsible to check on the 
requirements for President’s Award of Excellence and follow up. Tami suggested the board consider having 
a retreat when the board changes and a lunch to thank vendors for support.
 

CLM meetings will resume again in September.

Cindy Broughton reported that she has begun gathering information regarding potential speakers for 
the Managing Partner Dinner. She will compile the information in order to make a recommendation. Irwin 
Karp has indicated his interest in speaking.

August 2004

 The August 2004 Board Meeting was cancelled.

BOARD MINUTES SUMMARIES (continued)

“You're only given a little spark 
of madness. You mustn't lose it.”

— Robin Williams

“We must believe in luck. For 
how else can we explain the 

success of those we don't like?”
— Jean Cocteau
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Are You Gambling With Your Law Firm’s Translation Needs?

By Nina Ivanichvili, LanguageAlliance.com 

Is your law firm or legal department speaking the same language as your multilingual 
clients? Poorly translated documents or sub-par court interpretation can change a case’s outcome. 
Your reputation is literally in your legal translator’s hands - and an unqualified translator can bring 
upon disastrous results. Whether your law firm is working on a patent infringement case, or going 
through a discovery, it is important to select your translation company based on sound information. 
Here are some factors to consider.

• Avoid the common misconception. Many law firms often suffer from the common misconception 
that any individual who speaks a foreign language is automatically a translator. Just because your 
intern or co-worker grew up speaking French doesn’t mean they’d be a good translator. 
 
Translation is a highly specialized, quality-driven industry with a high cost for failure. An article 
in the National Law Journal relates an instance where a large Italian bank was being sued as a 
loan guarantor. When the loan document was translated literally from Italian, it stated that the bank 
guaranteed the loan. However, the word “guarantee” has different meanings in Italian than it does 
in English, and a literal translation did not accurately convey the document’s meaning. The court 
dismissed the case, deciding that an Italian “guarantee” was different than an English “guarantee” 
- and the bank was not responsible for the loan.

• Translators and interpreters. There are two categories of language experts. The interpreter’s job 
is to translate orally from one language to another everything that is said, preserving the tone and 
style of the original language. Translators deal with written materials, taking into account various 
language and terminology issues and the context.  

• What is Translation. Translation is a written process, whereby the content of a document written 
in one language (the source language) is rendered in written form in another language (the target 
language). While translation may seem to be a mechanical process, it is not. The translator must 
understand the meaning of the source document and accurately render it into the target language, 
taking into account context, terminology and other issues.

• Specialization and Certification. Translation is a very specialized field. In addition to being 
linguists, some translators are professionally qualified in specific technical disciplines, such 
as aerospace, biochemistry and chemistry, hardware and software, electrical engineering and 
mechanical engineering, medicine and pharmaceuticals, physics and telecommunications. Some 
only translate patents and others concentrate only on contracts. Most of the professional translators 
work only in a single language pair and in one direction (e.g., English to Dutch). It is a good sign 
if the translation company, whose services your law firm uses, works with translators, who are 
certified by the American Translators Association and who translate only into their native language.
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A good first question to ask a potential translation company would be: “Are your translators 
comfortable translating a Japanese patent related to disk storage devices for computing?” 

• The Time Factor. Translation is a time-intensive occupation. Technical and legal translations 
are a result of a laborious process requiring great attention to detail and the ability to research and 
convey complex concepts clearly and accurately. Time, on the other hand, is always of the essence 
with any legal case. Consider partnering with a legal translation company early in your project. 
During discovery, when your law firm will have hundreds of pages of source documents that need to 
be translated as soon as possible, it would make sense to bring professional translators into the law 
firm to prepare abstracts so that your attorneys could decide which documents they need translated. 

• Think Twice about Outsourcing Legal Translations Offshore. As your law firm grows into 
the global marketplace, you may be tempted to respond to spam emails from Latin America, or 
China, or India, touting cheap and fast translations. It helps to remember that legal translation is a 
highly specialized service, and may not be suitable for outsourcing overseas. Professional US-based 
translators, who only translate into their native language, are sensitive to the cultural and social 
nuances, and are capable of producing culturally meaningful translations of marketing materials 
for your clients in Italy, or Brazil, or Russia. Professionally translated Web site and collateral will 
become your law firm’s strategic assets. They will help your legal services stand out from the 
competition. Protect your law firm’s global image by choosing to work with a legal translation 
company that understands your brand. 

Nina Ivanichvili is CEO of All Language Alliance Inc., a foreign language translation firm 
specializing in legal translation and interpretation services in over 80 languages. She is author of the 
online CLE course, A Lawyer’s Guide to Cross-Cultural Depositions. She can be reached at 
translate@languagealliance.com; tel. 303-470-9555; website www.LanguageAlliance.com.

BROKER ASSOCIATE

John Woodall
Seniors Real Estate Specialist

HOMES •  INVESTMENT PROPERTIES •  RELOCATIONS

Ron Roberts & Assoc.

VM: (916) 421-5421
HM: (916) 422-6860

johnwoodall@realtyexecutives.com
7485 Rush River Drive, Suite 705, Sacramento, CA 95831

“He manages to get results”

“A heart is not judged by how much you love, 
but by how much you are loved by others.”

— The Wizard to the Tin Man

“If it frustrates you that they don't allow laptops 
on a Ferris wheel, you may be a workaholic.”

— Dr. Donald E. Wetmore
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Esquire Deposition Services, America’s
largest and most respected court reporting
company, delivers the quality that comes
only from accomplished experience and a
culture of excellence. On time. Every time.
In California and nationwide.

You have a court reporting 
“Pro” you can rely on.

Relax!

1801 “I” Street, 1st Floor
Sacramento, CA 95814

916-448-0505 • Fax 916-448-8726

• Certified Court Reporters

• Secure Electronic
Transcript Delivery

• Video Services

• Nationwide Scheduling

• Interactive Realtime Reporting

• Compressed
Transcript/Word Indexing

• Document Retrieval

• Internet-ready
Conference Room

• Transcripts on Disk

• Litigation Support
Services

• Video Conferencing

Schedule service with us online at www.esquiredeposition.com

Esquire Deposition Services, LLC, is a subsidiary of The Hobart West Group, Inc. The       logo is a registered trademark 
of The Hobart West Group, Inc. ©Esquire Deposition Services 2002. All rights reserved. Printed in the USA.
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Calendar Highlights

September 2004

Thursday, September 9

SVALA Board Meeting
 5:30 p.m. 
 Murphy Austin Adams Schoenfeld LLP

Wednesday, September 15

 Membership Luncheon
 11:45 a.m. – 1:00 p.m. – Andiamo
 Topic:  Ergonomics 101: Working 
   Risk and Pain Free 
 Speaker: Ronda Crenshaw
   Humanscale National 
   Ergonomic Group

Wednesday, September 29

 ALA Teleseminar
 11:00 a.m. – 1:00 p.m.
 Topic:  Managing the Law Office 
  Complainers, Bullies and 
  Curmudgeons
 Speaker:Connie Merritt
  Connie Merritt Productions
  

October 2004

Friday – Saturday, October 8 – 9

 Region 6 Educational Conference
 Century Plaza Hotel & Spa
 Los Angeles, CA

Thursday, October 14

SVALA Board Meeting
 5:30 p.m. 
 Greve, Clifford, Wengel & Paras, LLP

Saturday, October 16

 Community Challenge Weekend
 Sacramento Children’s Home

Tuesday, October 19

 ALA Teleseminar
 11:00 a.m. – 1:00 p.m.
 Topic:  Ensuring Law Office Computer 
  Security
 Speaker:Morris Schorr, CLM
  Silverberg & Ames
  
Wednesday, October 20

 Membership Cocktail Event

 Hosted by: Lois Anderson, 
      Anderson Staffing
 Time: TBA
 

November 2004

Thursday, November 11

SVALA Board Meeting
 5:30 p.m. 
 Greve, Clifford, Wengel & Paras, LLP

Wednesday, November 17

 Membership Luncheon
 11:45 a.m. – 1:00 p.m. – Andiamo
 Topic:  TBA
 Speaker: TBA

Upcoming Events

December 3, 2004: SVALA Holiday Party 
Place: Firehouse in Old Sacramento
Time: 11:30 a.m. – 3:00 p.m.
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Administrator, Editor, Writer, Mom
By Trish Hughes Kreis

 As an administrator, a person has to be a combination of tough yet fair; careful to think things 
through but quick to act; a visionary yet open to new ideas. Since I fail at all of these at least 10 times a day, 
thick skin is also required. As a mom, I would say these same skills and qualities are part of that elusive 
“Job Description: Mom.”

 Excellent qualities for an editor and writer too (especially the thick skin part), but perhaps even 
harder to achieve. After all, us writers beg others to read what we have written but secretly hope the 
comments are at least somewhat positive (you know, along the lines of, “wow, this is the greatest piece of 
writing I have ever read!”). (I don’t ask for much.) 

 It has taken me a long time to acquire the thick skin required for the administrator position. Okay, 
most days I doubt I have achieved this quality at all, but it is something I strive for nonetheless. Really. After 
all, not all decisions are universally liked; nor can I expect to be on the good side of everyone all at once. I 
may have to repeat this to myself several times a day, but I believe I see some glimmer of improvement over 
the years. As a mom, it has been a bit easier to achieve that thick skin. When a five year old cries because 
you come home with an unintentional Billy Idol haircut, you know in your heart that you want to cry too. 

 As a writer (and one of your editors of the River City Review), it is a little more difficult to have that 
tough exterior (for me anyway). It is a definite necessity, given all the rejection slips that pile up for most 
writers. I want people to read what I write but I also write in the first place with the hope that people will 
enjoy what they read. I realize that not everyone will agree with what I write. The truth is, I love a good 
debate. However, I do hope that people will at least enjoy how I say what I have to say, but sometimes that 
is just not possible. 

 Take for instance my article in the Spring issue of the River City Review -- please (ba-da-ba!) I had 
the idea in my head for an article addressing the need for quality people in building a solid firm for quite 
some time. It took a while for me to get those thoughts down on paper and into an article entitled “Building 
a Firm, One Hire at a Time.” In my rush to fill space and finalize the Spring issue, I did not have time to 
reread what I wrote a trillion times which is my normal procedure. (You think I’m kidding.) Anyway, it 
vaguely occurred to me that I might come across as an obnoxious know-it-all, but I always write from my 
heart so I assumed people who knew me would not think it pretentious or “too much.” 

 Oh, boy! Now I know what people mean when they call me naïve. Silly me. One of my own 
attorneys said it was “over the top.” Of course, he did not say that to my face; I had to hear it third hand 
(which actually is worse than a rejection slip). Even worse, one of my best friends called me a hypocrite! 
Yikes! I’m still reeling from that one. 

 Like many people, I don’t like leaving my comfort zone. Figuring out what she meant by that 
comment required a lot of discomfort on my part. I definitely do not like the “discomfort zone!” What I have 
figured out is that being an administrator is tough. Yes, you can call me Captain Obvious.
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When I am going through the tough, thankless parts, I unload on my best friends and rely on them 
for much needed support. When I am going through the rewarding times, such as when a big project 
has been finished and received well, or when thanks flow my way from a partner or staff member, I am 
thoroughly satisfied. However, I know I don’t share this job satisfaction with near as much enthusiasm as I 
do when sharing my frustrations. 

 When I wrote the last article, it was from a satisfied and happy place. A place I had not shared with 
my friend for a while. Because of this lack of communication, my friend did not think I was writing from 
my heart, hence the “hypocritical” comment. 

 However, I do sincerely try to hire the best people. (I believe we all do) I do hope these people stay 
with the firm for a very long time. (Also a common wish) I do feel like this firm is my second family and I 
try to make it the best possible place for me to come to as well as for my partners and staff. There are some 
very satisfying, very rewarding days here. Yes, there are really, really, really, really frustrating days. There 
are times when the best people turn out to be the not-as-great-as-I-had-hoped-people. There are times when 
I wish my second family would go away and leave me alone. There are times when the Peace Corps looks 
pretty darn appealing. 

 So please forgive me if I came across as obnoxious or hypocritical. As an editor, writer, mom and 
administrator I try to do my best but that doesn’t always work out. Even though I make plenty of mistakes 
and have plenty of frustrations, I am definitely a glass half full person and always hope for the best. 

Just to give you fair warning, I am the editor for a few more issues of the Review and given that 
Wizard of Oz is my favorite movie I have to admit I have plenty of obnoxious potential!

www . s o f t f i l e . c o m

Document Scanning of:

Client Files
Discovery Documents
Briefs & Extracts
Litigation Files

Legal Transcriptions

Data Entry

Document Management Systems

Full - Text OCR

Microfilm Services

1600 Tribute Road Sacramento CA 95815 916-927-4211

Providing document
and data management
services to Northern
California's legal
community since 1988.

Legal Services
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Join us Saturday, October 16, 2004, when we team with the 
California Highway Patrol for a day of rewarding work and fun

at the Sacramento Children’s Home.
You can make a difference!

Contact Joelle Stone 
(jstone@murphyaustin.com or 916/446-2300)
to donate, volunteer or for more information


