
 

 

RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XIX, No. 4 —  Page 1 

RIVER CITY REVIEW 
Association of Legal Administrators       Sacramento Valley Chapter Newsletter 

Spring 2010                 Vol. XIX, No. 4 

In This Issue 
President’s Message 

 
Advertising Index 

 
Letter From Your Editor 

 
Vendor Spotlight  

 
Job Coaching and 

Accountability: Lessons for 
Dusty 

 
ALA Mission and Goals 

 
Board of Directors  

 
Meet Your Board of Directors 

 
Real Estate —  The Land of 

the Lost! 
 

Welcome to New Members  
 

Upcoming Luncheons  
 

Previous Educational and 
Social Events 

 
Antitrust Guidelines 

 
Board Meeting Schedule 

 
Board Meeting Minutes  

 
Calendar Highlights 

 
 
 
 
 
 

 
Send your Newsletter feedback 

here: 
 

thkreis@murphyaustin.com 
 

1 
 

2 
 

3 
 

5 
 

9 
 
 
 

11 
 

12 
 

13 
 

19 
 
 

21 
 

23 
 

24 
 
 

27 
 

29 
 

30 
 

33 
 

ala-sacramentovalley.org 

PRESIDENT’S MESSAGE 
Lynn Cole, MBA 
President, SVALA 

Happy Spring!  2010 is well-launched and the economy seems to 
be making baby steps toward recovery.  It’s like The Little Engine 
That Could – “I think I can, I think I can!”  Maybe a baseball 
slogan from a few years ago is appropriate here… You gotta believe!! 
 
2009 was a great year for SVALA, under the capable leadership of 
President Shauna Manner. On behalf of the chapter and the 
Board, I offer my thanks and appreciation to Shauna for a job well 
done!  Also, a note of thanks to Cynthia Fulkerson and Dottie 
Noble for the success of our recent Managing Partners Luncheon, 
a very well-received presentation by author Ethan Rarick at the 
Sutter Club.  The partner who attended with me was fascinated, 
and I heard many positive comments from other attendees.  This is 

an event I look forward to every year. 
 

While I’m on the topic of appreciation, I don’t want to forget our valued vendor partners.  
They make it possible for us to offer interesting and informative presentations to our 
members, give scholarships to volunteers, and sponsor wonderful community events such as 
our annual Community Challenge Weekend – coming up in October.  Thank you! 

 
If you haven’t taken time to look over our new and incredible chapter website, please check 
out www.ala-sacramentovalley.org.  The new layout is so impressive!  Cindy Harris and Joelle 
Stone have created a very fresh style, and it’s packed with great information. 

 
We are in the final weeks of our current CLM Study Group.  This year’s group has been a 
small but determined lot, and each member has contributed significantly to the success of the 
group as a whole.  We also had two vendor partners give presentations in their areas of 
specialty (IT and space planning/leasing).  If you’ve never participated in this group, I highly 
recommend that you grab the opportunity on the next cycle… yes, even if you’re not 
planning to take the CLM exam.  This is a great way for functional specialists to get a more 
general overall knowledge base, and for newer administrators to gain valuable information. 
 
Next on the calendar: ALA’s Annual Conference & Exposition, May 3-6 in Boston!  The last 
time I was in Boston (the only time I’ve been to Boston!) was for the 1998 Conference, and 
that was a great experience.  The city was in the middle of “The Big Dig” – revamping their 
subway system – and traffic was a nightmare, but we still had a wonderful time.  (And yes, I 
went to the “Cheers” bar.)  I hope to see many of our chapter members at this year’s 
Conference.  I anticipate learning a lot, networking with old and new friends, and having tons 
o’ fun! 

 
Having just taken office as SVALA President, I would like to thank the new Board members 
for their willingness to serve with me on this year’s Board.  I’m looking forward to an 
interesting and successful year! 

Lynn Cole, MBA 

http://www.ala-sacramentovalley.org
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LETTER FROM YOUR EDITOR 
 

Spring is finally here!  Break out the shorts and gardening tools, open all the windows to 
let the fresh, spring air flow through the house, smell the freshly cut grass and peruse the 
beautiful blooming trees and flowers and bask in the warm sunshine.   
 
Wait a minute . . .  
 
Well, I’m sure we’ll get to spring eventually.   
 
In the meantime, pretend it’s fall and enjoy the rainy weather curled up in front of the 
fireplace (if it’s allowed today), snuggled in your soft blanket with arms (isn’t that a 
bathrobe?  Just asking. . . ), with your dog or cat (or both) nestled in your lap while diving 

into a good book or, better yet, your favorite newsletter!  
 
This edition of the River City Review brings you your new President, 
Lynn Cole.  Welcome, Lynn! 

 
You will also meet all of the 2010 — 2011 Board of Directors.  We have quite a mix of new and old (I mean, 
returning) Board Members who have a lot of energy and creative ideas about educational opportunities, luncheons, 
Community Challenge Weekend, Website, Member Development and Recruitment.   
 
We have new and returning vendor sponsors as well!  Our vendor partners provide a variety of services who all 
work with the law firms in our community.  Please look to these vendors when you are in the market for a 
particular service or product.  I assure you, you will not be disappointed!  
 
We have a couple of educational articles in this issue, one which tackles the oftentimes challenging job of managing 
people which is authored by one of my favorite authors on the subject, the former ALA Region 6 Director, Judy 
Hissong.  The other addresses the real estate market (yikes!) by a delightful former legal administrator and SVALA 
Board Member who is now a realtor, John Woodall.   
 
Happy reading!   

Trish Hughes Kreis 
Murphy Austin Adams Schoenfeld LLP 

http://www.caltronics.net
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VENDOR PARTNERSHIP SPOTLIGHT 

 
SIERRA OFFICE SUPPLY & PRINTING 

 
Sierra Office Supply & Printing is pleased to continue as a Platinum Sponsor for the SVALA since 2005!  We 

are excited about the opportunity to work with many of the area's law firms and help reduce overall costs for their 
office supply needs. 
  

Please contact us directly to learn more about our cost savings ideas: Kim Pabalis (916) 869-9771 or Suzie 
Schuenemann (916) 869-9746. 

 
 

Top Nine Ways to Cut Office Supply Costs 
 
1. Enlist the services of an office supply representative that will serve as a consultant in providing cost and time 
saving ideas for your firm. 
 
2. Single source as many product lines such as office supplies, toner & ink products, copy and print jobs and 
furniture needs so the billing can be summarized and paid once a month. 
 
3. Recycle & reuse – gather unused office supply items from empty offices and overstocked desks for reuse. 
 
4. Consider using fully guaranteed remanufactured toner products rather than the OEM (original equipment 
manufacturer) for a cost savings of up to 30%. 
 
5. Or join the HP PurchasEdge program which accumulates points for toner purchases that can be used 
towards the purchase of new printers. 
 
6. Consider top tab filing as opposed to end tab filing because top tab file products cost considerably less. 
 
7. Purchase generic or house brand office supply items rather than name brands including generic recycled 
copy paper which will lower overall costs.   
 
8. Have your office supply vendor bring in manufacturer representatives who will bring in new products, 
samples and cost savings ideas where their product line is concerned. 
 
9. Minimize what is offered to staff for everyday office supply items such as limiting the variety of pens, post-
its and folders to just a few choices.  
 
  
Article reprinted with permission from East Bay Views, the newsletter published by the East Bay Chapter 

of the Association of Legal Administrators, Fall 2009 
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2010 — 2011 VENDOR PARTNERS 
 

 
 

PLATINUM 
 

Jenkins Insurance Group 
Pacific Storage 

Sierra Office Supply & Printing 
 
 

GOLD 
 

Gallaway Commercial, Inc. 
Sacramento Placement Services 

 
 

SILVER 
 

Caltronics 
First Legal Network 

Pacific LegalStaff 
 
 

BRONZE 
 

Baker + Cadence Solutions LLC 
Equitrac 
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Pop Quiz:  
  

Who is the new SVALA Board of 
Directors Membership Chair?  

 
 First person* to email the Editor the 

correct answer wins a $25 gift certificate! 
 

thkreis@murphyaustin.com  
 

*Board Members are not eligible to participate! 

http://www.gallawaycommercial.com
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Job Coaching and Accountability:  Lessons for Dusty 
By Judy Hissong, CLM 

Nesso Strategies  

Last time around we talked about Trusty and the difficulty getting to work on time.  This 
issue we are discussing  that assistant of yours who was  responsible  for  the coffee.   A 
quick recap: 
 
Ever notice how playing the blame game hits all of us?   First, your receptionist, Trusty, 
shows up late, but it’s not his fault.  The traffic was terrible.  Then you learn the coffee is 
gone and  the big  firm deposition  is  starting  in an hour.   You  talk with  your assistant, 
Dusty, who  is  in charge of supplies, but  it’s not her fault, no one told her they used the 
last bag. 
 
You sit back down at your desk and already your morning is making your smile become a 
frown.  You ask yourself, ‘How does this keep happening?’  This discussion leads you to 
wonder if you have the right people in the right places, and the number of times you’ve 
experienced problems with both the supplies being out and the receptionist desk empty 

until 20 or 30 minutes after the office opens. 
 
Stop.  What if the problem is a little closer to home?  Whoa.  What if you are caught in the position of being nice 
to everyone, and holding no one accountable?  Let me explain. 
 
As an administrator you strive to be  liked.   You work hard to be perceived as fair, and as nice.   And  likely you 
are.  That’s fantastic.  The difficulty is that a majority of the time we stop there.  We are loved by all, feared by 
some, and abused by anyone who can get away with it!  Do you know this feeling? 
 
If so, it’s time to develop a culture of accountability.  And, the easiest way to do that is employing job coaching.  
It’s  time  to  shed  the  embracing  of  blame,  and  pass  the  responsibility  to  the  firm  back  into  the  lap  of  the 
employee.   
 
When you hire a new employee you explain  the nuts and bolts of  the position  they are  interviewing and/or 
accepting.  You offer the very tangible description of the duties and the reporting lines, and now you also begin 
explaining that accepting this position is accepting a responsibility to the organization, to the firm in which you 
are being hired.  You, as the manager of the business, are holding the accountability around this responsibility.  
Your employees are not  responsible  to you;  they are  responsible  to  the  firm  itself.   You create  the necessary 
tension for the tightrope that walks the employee between job responsibility and duty to the firm. 
 
Now  let’s  talk about Dusty.   Dusty was hired when  the  floors of  the  firm were still dirt – she’s been around 
forever.  You didn’t interview her with your technique of instilling responsibility and accountability in the hiring 
process.    Now  you  are  ready  to  introduce  this  concept  to  remedy  a  growing  accountability  issue  around 
supplies. 
 
You’ve  sorted  out  the  coffee  crisis,  only  the most  recent  of  several  supply mishaps where  you  have  had 
conversations about what  is supposed to happen, and maybe even held a staff meeting to demand the staff 
report to Dusty when the last pencil is pulled from the cabinet.  This conversation only bogs down productivity 
as you now have the entire staff assisting  in Dusty’s  job.   You decide to approach  it differently this time, and 
bring Dusty into your office. 

Judy Hissong, CLM 
Nesso Strategies 
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Job Coaching and Accountability:  Lessons for Dusty 

By Judy Hissong, CLM 
Nesso Strategies 

(continued) 

You begin with a curious awareness statement – something  like this – “I’m noticing an  increasing amount of 
difficulty  in  keeping  our  supplies  stocked.”  It’s  merely  naming  what  you’re  seeing,  and  isn’t  assessing 
judgment or putting Dusty on the defensive.  Remember, the goal is to improve performance, and defensive 
behavior only stifles performance or causes complete shutdown.  You now move to the open ended question, 
again with curiosity, “What solutions do you have to keeping our supplies stocked so that everyone has what 
they need for their job responsibilities?”  Sit and wait for an answer.  If the answer is, “I don’t know”, then my 
favorite response is, “What if you did know?”  And wait. 
 
Brainstorm  with  Dusty  as  you  co‐create  a  solution.   Maybe  Dusty  suggests  the  staff  be  responsible  for 
reporting  to her when  the coffee  is used up.    If so, you might  respond with, “Interesting  idea.  I’m curious, 
what  are  the  responsibilities  of  your  job?”    You might  be  surprised  about  the  answer  to  this  one.    Keep 
listening.  You’ll continue this series of questions and brainstorming until you reach the mutual decision that 
Dusty will have some proactive measures to track supplies.  And you have your mornings to get things done! 
 
In  a  performance  coaching  situation,  as  these  two  examples  personify,  you  have  already  identified  the 
outcome before you started on the discussion.  You have a specific result you wish to achieve, and you want 
to  create  open  ended  questions which will  help  the  employee  co‐create  the  solution.    An  important  and 
valuable commodity in the coaching world is “so that.”  If you read the question above again, you’ll notice that 
a very powerful shift happens when my question changes to SO THAT everyone has what they need.   When 
you add  the  ‘so  that’  to your question you are providing  the  reason  for  the answer.   You are offering  the 
profound and obvious piece of  the discussion, which  is often  times not even  in sight of  the person you are 
working with.  Give the ‘so that’ a try for yourself too – you might be surprised how much more you stretch 
your own skills when you find the end result. 
 
Coaching  applies  in many  other  situations.    Like  the  staff  or  associate meeting when  the  staff  has  lots  of 
complaints and no solutions.  Or the associates are rumbling about morale, with no positive comments.  Put 
your “what” cap on, and toss out an open ended question that strikes you curious.  Add in a “so that” to your 
morale  or  your  complaint,  and  quietly  listen  to  the  conversation  that  ensues.    I  bet  you’ll  be  pleasantly 
surprised at the outcome. 
 
I’m working with all kinds of clients, watching all kinds of success appear  in  lives of those who are willing to 
open themselves up to the process.    I work with groups, teams, and  individuals using the coaching tools to 
develop workplace harmony,  achieve higher performance,  and  create  the next  step  in  career progression.  
Asking open‐ended questions and listening intently will give you amazing new insights, and a fun new way to 
work with people.  Let me know how it works for you! 
 

Judy Hissong  is  the Principal of Nesso  Strategies.    She  facilitates offsite  retreats  for  strategic planning, 
develops  and  implements  policies  and  procedures  for  growing  firms,  and  assists  in  development  of 
personnel  through  programs  including  teambuilding  and  communication  training.  She  is  an  Accredited 
Executive Coach working with Managing Partners and Administrators to maximize their potential.  Contact 
her  for  more  information  on  how  she  can  best  partner  with  you  and/or  your  firm.  
Judy@nessostrategies.com or 206.329.8034. 
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Association of  Legal Administrators: 
Mission and Goals 

MISSION 
 
The Association of Legal Administrators’ (ALA) mission is to: 
 
• Promote and enhance the competence and professionalism of all members of the legal    
      management team; 
• Improve the quality of management in law firms and other legal service organizations; and 
• Represent professional legal management and managers to the legal community and to the  
      community at large. 
 
GOALS 
 
The Association of Legal Administrators’ 
goals are to: 
 
• Develop and deliver programs and 
products that will provide high-quality, 
competency-based education to members of 
the legal management team. 
• Improve and strengthen the flow of 
information to and from the members. 
• Enhance the services and benefits 
available to members. 
• Increase the visibility and credibility of 
the Association of Legal Administrators and 
its members in the legal community through 
effective marketing and communications, and 
through partnering efforts with the bar and 
other law-related associations. 
• Retain and recruit members from all 
components of the legal management team. 
• Maintain the Association’s strong 
economic base. 
• Increase diversity in the Association, in 
the legal management community and in all 
legal service organizations. 
• Promote and continue an organizational 
structure which clearly and effectively 
allocates the policy and operational roles and 
responsibilities of volunteers and staff 
through Governance Policies that ensure that 
organizational resources are best-used to 
achieve the Association’s Mission and Goals. 

http://www.sacplacement.com
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201020102010---2011 B2011 B2011 BOARDOARDOARD   OFOFOF D D DIRECTORSIRECTORSIRECTORS   

Lynn Cole, MBA, President 
Cook Brown LLP 
Telephone:  (916) 442-3100 
e-mail:  lcole@cookbrown.com 
  

Jessica Miller, MBA, President Elect 
Sweeney & Greene LLP 
Telephone: (916) 753-1300 
e-mail: miller@sweeney-greene.com 

  
Michele Tracy, Secretary 
Mullen & Filippi LLP 
Telephone: (916) 492-8020 
e-mail: mtracy@mulfil.com 
  

Cindy Pilon, Treasurer 
Seyfarth Shaw LLP 
Telephone: (916) 498-7003 
e-mail:  cpilon@seyfarth.com 

Craig Price, Director At Large 
Somach Simmons & Dunn 
Telephone: (916) 446-7979 
e-mail: cprice@somachlaw.com 
  

Terrie Rasica, Membership Chair 
Bullivant Houser Bailey PC 
Telephone:  (916) 930-2576 
e-mail:  terrie.rasica@bullivant.com 
  

Cindy Snook, PHR 
Programs & Education Co-Chair 
Kronick Moskovitz Tiedemann & Girard 
Telephone:  (916) 321-4500 
e-mail: csnook@kmtg.com 
  

Sylvia Warner, Programs & Education Co-Chair 
Hanson Bridgett LLP 
Telephone:  (916) 491-3025 
e-mail: swarner@hansonbridgett.com 

Kathy Davidson-Brown, MAOM, 
Vendor Relations Chair 
McDonough Holland & Allen PC 
Telephone: (916) 444-3900 
e-mail: kdavidson-brown@mhalaw.com 
  

Joelle Stone, Chapter Website Director 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: jstone@murphyaustin.com 
 
  

Trish Hughes Kreis, Newsletter Chair 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: thkreis@murphyaustin.com 
  

Cynthia Fulkerson 
Community Challenge Weekend Chair 
California Department of Justice,  
Office of the Attorney General 
Telephone:  (916) 322-5644 
e-mail:  cynthia.fulkerson@doj.ca.gov 
  

Chopi Acken, Managing Partner Event 
Nolen Owens 
Telephone:  (916) 733-0600 
e-mail: sacken@nolenlaw.net 

Shauna Manner, MBA, CLM, SPHR 
Past -President 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: smanner@resourceslawgroup.com 
  

Cindy Harris, Chapter Historian 
Resources Law Group LLP 
Telephone: (916) 442-4880 

e-mail: charris@resourceslawgroup.com 
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MEET YOUR BOARD OF DIRECTORS 

 
2010-2011 Board Position: President 
 
Lynn Cole was the Administrator at Cook Brown, LLP from January 1997 through 
April 2010.  She is a graduate of the University of San Francisco, where she received her 
MBA with highest honors in 1987.  As a graduate student, she was active in student 
government, ultimately serving as President of the Graduate Business Students 
Association.  Before joining Cook Brown, Lynn managed the firm of Kroloff, Belcher, 
Smart, Perry & Christopherson in Stockton and worked at the Fairmont Hotel in San 
Jose.  Prior to graduate school, she worked at Sedgwick, Detert, Moran & Arnold in San 
Francisco and for various law firms in Newport Beach and Houston.  She has been a 
member of the Association of Legal Administrators for 20 years and has served on the 
Board of the Sacramento Valley Chapter in several positions over the years, including 

President in 1998-1999.  Lynn earned her undergraduate degree from the College of William & Mary in Virginia, 
and attends Homecoming weekend there as often as possible!  (Did you know that Darren Sharper, all-pro safety 
for the Super Bowl champion New Orleans Saints, is a graduate of William & Mary??)  She and her son, A.J. (age 
16), live in Elk Grove.  Lynn is active in her church, Sun Grove Community Church, where she serves on the 
Hospitality Team. 
 
What is a project or accomplishment you have been proud of? 
 
The accomplishment I’m most proud of (besides my cherished son, of course), is the success I enjoyed as a 
graduate student.  As an undergraduate, I was, shall we say, a somewhat lackadaisical student, preferring partying 
to studying, with the result that I missed out on many opportunities, at such a wonderful school, to grow and 
learn.  When I committed to graduate school, I was determined to get the most out of the experience – I went to 
every class, sat in front, answered questions, studied hard, got involved.  What do you know – it worked! 

Lynn Cole, MBA 

 
   
          Secretary   Vendor Relations Chair  Newsletter Chair/Editor 

Michele Tracy 
Mullen & Filippi LLP 

Kathy Davidson-Brown, MAOM 
McDonough Holland & Allen PC 
 

Trish Hughes Kreis 
Murphy Austin Adams Schoenfeld LLP 
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MEET YOUR BOARD OF DIRECTORS 

 
 
2010-2011 Board Position: President-Elect 
 
Jessica Miller joined the firm of Sweeney & Greene LLP in Elk Grove, California, in 
2003 as their Firm Administrator. Jessica began her career as a litigation database 
supervisor in 1989 and has continued to work in various capacities in several different 
law firms over the years, with the exception of a two-and-a-half year stint from 1999 – 
2001 where she was the Publications and Graphics Manager for Valley Media in 
Woodland, California. Jessica received her BA in English from California State 
University, Sacramento, and her MBA from Golden Gate University. Jessica is an active 
member of the Sacramento Valley Chapter of the Association of Legal Administrators, 

where she has been on the Board since 2006, with her most current position as that 
of President-Elect. Jessica is also an active member of the Rotary Club of Elk 
Grove where she served as the Newsletter Editor for two years and currently serves 
as Secretary of the Club for the 2009/2010 Rotary year and will serve again for the 
2010/2011 Rotary year. 

 
 
What is something people may not know about you? 
 
One thing people may not know about me is that I absolutely LOVE being in the water. I’m completely joyful, 
content, and comfortable whether I’m in a pool, river, lake, or the ocean. Being in the water is like soul food to 
me – like coming home. 

Jessica Miller, MBA 
Sweeney & Greene LLP 

 
2010-2011 Board Position: Director at Large 
 
Craig joined his current firm of Somach Simmons & Dunn in August 2006 after 
moving to Sacramento from San Diego.  Prior to moving to Sacramento he worked as 
the branch office administrator for the San Diego office of Paul Hastings Janofsky & 
Walker.  Craig began his legal career as a billing and payroll clerk in the Los Angeles 
office of the same firm in 1979.   He has continued to work for law firms, both large 
and small, since then.   Craig was an active member in the San Diego Chapter of ALA 
and served as San Diego chapter president in 1989.  He has served as Treasurer for the 
Sacramento Valley Chapter for the past two years and currently serves as Director At 

Large.  Craig attended undergraduate school in Pennsylvania before moving to 
San Diego and has a Professional Certificate in Accounting from UC San 
Diego.  
 
 

What is a project or accomplishment you have been proud of?   
 
As a legal administrator the process of searching for new space, managing the build-out of new space, and 
coordinating the physical move to new space is certainly a major undertaking.  Anyone knowing first hand (three 
times for me) the time and energy needed to successfully complete a project such as this will truly appreciate the 
accomplishment.  

Craig Price 
Somach Simmons & Dunn 
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MEET YOUR BOARD OF DIRECTORS 

 
2010-2011 Board Position: Programs & Education Co-Chair 
 
Cindy Snook, PHR, has over 25 years of management experience in the legal 
profession.  She is the Director of Human Resources for Kronick, Moskovitz, 
Tiedemann & Girard in Sacramento. Prior to entering the legal arena in 1985, she held 
the position of Administrator for the Modoc County Mental Health, Drug and Alcohol 
Departments.  In addition to specializing in Human Resource Management she has a 
well-rounded background in the various areas of law firm management.  Cindy is also a 
Past President of the local Sacramento Valley Legal Administrator’s Association and has 
held various positions on that chapter’s Board of Directors. She is married with two 

children and four step-children and lives in Carmichael, 
California. 
 
 

What is something people would not know about you? 
 
Most people would not know that I’m a country girl at heart and in my younger days I would go deer hunting 
with my father, mother and my two brothers.  It was a very memorable and happy time in my life. 
 

Cindy Snook, PHR 
Kronick Moskovitz Tiedemann & Girard 

2010-2011 Board Position: Immediate Past President 
 
Shauna Manner is the Managing Director of Resources Law Group (RLG), a natural 
resources law and consulting firm. Since 2002, Ms. Manner has been responsible for all 
business operations of RLG. She received an MBA from the Graduate School of 
Management at University of California, Davis, and is a Certified Legal Manager (CLM) 
and a Senior Professional in Human Resources (SPHR).  
 
What is a project or accomplishment you have been proud of?   
 
Shauna is proud of earning her CLM certification and encourages other members of 

SVALA to pursue this designation as well. 
Shauna Manner, MBA, CLM, 
SPHR 
Resources Law Group LLP 

Sylvia Warner (not pictured) 
Hanson Bridgett LLP 

2010-2011 Board Position: Programs & Education Co-Chair 
 

What is something people would not know about you? 
 
I'm a fairly conservative person and most people would not guess that I ride a motorcycle.  I have a love for 
motorcycles and have the leathers, chaps and all the motorcycle gear.  Although I have a beautiful black, with red 
trim, Kawasaki, I would love to own a Harley Davidson one day.  My husband and I have participated in 
motorcycle runs which supports the veterans at the Veterans Home in Yountville, the Sacramento policemen's 
run to raise funds for widows and children whose fathers have been killed in the line of duty and the Christmas 
children's toy run sponsorships. 
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MEET YOUR BOARD OF DIRECTORS 

2010-2011 Board Position: Community Challenge Weekend Chair 
 
After 17 years of civil litigation experience in the private sector, Cynthia 
joined the Department of Justice in 2001. Since 2001, she gained 
additional litigation experience while working in the Government Law, 
Tort and Condemnation, Employment Regulation and Administrative 
Law, Licensing, and the Health, Education and Welfare sections, all 
within the Department of Justice. In 2006, Cynthia was promoted to 
Legal Support Supervisor and currently oversees the Government Law 
section while assisting with the Executive and Legislative Affairs units. In 
addition to her legal support supervisory skills, Cynthia renewed her 
membership with the Association of Legal Administrators and is excited 
to serve her second term as a Board Member for the Sacramento Valley 
Chapter Association of Legal Administrators (SVALA). 

Cynthia truly enjoys working for the Department of Justice as well as 
being involved with SVALA and appreciates the fact that she continues to learn with new opportunities everyday 
while supervising exceptional employees. 
 
 

Cynthia Fulkerson 
California Dept. of Justice, 
Office of the Attorney General 

2010-2011 Board Position: Treasurer 
 
Cindy Cintas Pilon joined the Sacramento office of Seyfarth Shaw LLP as their Office 
Administrator in 2007. She is most proud of encouraging a sense of teamwork among 
staff and seeing them demonstrate creativity and innovation in their work. Prior to 
joining the firm, she directed administrative activities for Architects & Engineers at the 
University of California, Davis campus, from 1998 to 2007. There she had the 
opportunity to participate in several professional development programs, including 
ones in financial management, human resources, and leadership development. Cindy 
started her legal career as the Accounting Manager for Mackenroth Seley & Anwyl in 
1990.  While working there full time and raising a family, she earned a degree in Legal 
Assisting. 
 
Cindy is active in firm and building management sponsored charitable events, including 
the Fight for Air Climb. As a personal challenge and to raise money for a good cause, in 
November she climbed 32 flights of stairs at the Wells Fargo Center and survived! 
 

 

Cindy Pilon 

The bookends of achieving our goals are decisions and 
discipline. Decisions help us start. Discipline helps us finish. 

 John C. Maxwell 
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MEET YOUR BOARD OF DIRECTORS 

 
2010-2011 Board Position: Membership Chair 
 
Terrie Rasica has worked in the Sacramento legal community for more than 25 
years.  She has been the Office Administrator at Bullivant Houser Bailey since 
1995.  Prior to joining her present firm, Terrie worked for a handful of litigation firms in 
the Sacramento area and was also the office manager of a small solo law practice for 
many years.  She has a diverse work background which includes experience working in a 
Legal/Personnel Department of an Engineering firm, as a Public Relations/
Communications Specialist with a local school district, and worked in sales and 
programs with a local non-profit organization.  Terrie successfully completed course 

work in the Management Program at Sierra College and continues to attend 
college courses and continuing education classes.  She has been a member of 
the ALA since 1993 and was Chair of Education and Programs in 2009-2010.  
 

What is something people would not know about you? 
 
Something people may not know about me is that my husband and I live on a 14-acre ranch in the foothills and 
have raised all kinds of animals including pot belly pigs, chickens, cows, sheep and have had a few horses as well.  
 
 

Terrie Rasica 
Bullivant Houser Bailey PC 

Chopi Acken 
Nolen Owens 

Chapter Historian 

Cindy Harris 
Resources Law Group 

Managing Partner Event Chair Chapter Website Director 

Joelle Stone 
Murphy Austin Adams Schoenfeld LLP 
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Real Estate - the Land of the Lost! 

John Woodall, GRI, SRES 

Imagine driving along an unfamiliar cliff road that has no guard rail, in a dense fog.   A wrong turn could spell disaster.  
That’s today’s real estate market!  There are precious few traditional reference points to guide you.  But while it’s 
uncertain territory, it is not hopeless. 
 
Here are some tips that could be your “guard rail” through the mist. 
 
Buyers and Sellers:  Whether a Buyer or Seller, start by learning how Bank Owned listings (REO’s), “Short Sales” and 
traditional sellers can affect the market you are going to be involved in. 
 
Today, be especially aware of “Micro Market” dynamics.  The impact of today’s economy plus short sales/home 
foreclosure activity is not uniform across the region.  Availability, demand and even the pace of change (increasing/
decreasing values for example) often varies considerably from one neighborhood to another - hence my term “micro 
markets.” 
 
Sellers:  An owner choosing to sell needs to know today’s neighborhood market trends.  Currently, price is king.  Buyers 
are in the driver’s seat and Seller’s need to price their property to be the next sale. An experienced agent can help get the 
best deal available but will not be able to get a price that buyers are unwilling to pay.  
 
A Seller who has little choice but to sell, (behind on mortgage payments, for example), especially needs an agent with 
experience in short sales and foreclosures. 
 
Buyers:  Buyers need to consider which part of the market segment they will be involved in: a new neighborhood? Price? 
A larger home? Then educate themselves about that market segment. 
 
Buyers should “hire” their own Realtor® too, so that their interests are protected.  It is also critical for Buyers to be well 
prepared and financially prequalified before making an offer.   
 
If your time frame is short, you probably should avoid Short Sales – they’re typically taking 3 to 6 months to conclude.  If 
you’re buying an REO, be prepared to move very quickly to make an offer once you find the one that’s right for you.  
 
So, if you don’t have to sell now, don’t sell.  If you are able to buy, buy now! But get advice from a seasoned Realtor®. 
 

John Woodall, GRI, SRES is a Broker Associate with LYON REAL ESTATE. (Also an SVALA member 1985 to 2003; and 
Chapter President – 1989).  He’s earned a GRI designation (for advanced real estate education) and is a Seniors Real Estate Specialist, 
(SRES).  John helps clients with traditional residential transactions, Short Sales, Probate sales and handles REO’s.  He is equally skilled at 
helping sellers or buyers of homes and investment properties.  For more information, please contact John at 916-421-5421 or visit 
www.JohnWoodall.com.  

http://www.johnwoodall.com
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MEMBERSHIP INFORMATION 

WELCOME TO OUR NEW MEMBERS!  
 

Cheri M. Blethen 
Systems Administrator      
Boutin Gibson Di Giusto Hodell Inc.      
555 Capitol Mall, Suite 1500  
Sacramento, CA  95814-4603  
Telephone: (916) 321-4444  
Facsimile: (916) 558-6210  
E-Mail: cblethen@boutininc.com  
 
 
Amanda Alliston 
Office Manager  
Murphy, Campbell, Guthrie & Alliston  
8801 Folsom Blvd., Suite 230  
Sacramento, CA  95826-3249  
Telephone: (916) 400-2300  
Facsimile: (916) 400-2311  
E-Mail: aalliston@murphycampbell.com   

Do you know someone interested 
in joining SVALA?   

 
Have you moved??   

 
Please notify the Membership 

Chair, Terrie Rasica, at 
terrie.rasica@bullivant.com  

PLEASE MAKE NOTE OF THESE MEMBER CHANGES 
 

Vicki Gordon is now Vicki Robinson 

Vicki A. Robinson, PHR-CA  
Director of Administration  

(Vicki's email address does not change) 
E-Mail: vicki@olsonhagel.com  

   
Also, Pillsbury has moved 

Linda F. Magyar, MS, SPHR, Administrator  
 Pillsbury Winthrop Shaw Pittman LLP  

2600 Capitol Avenue, Suite 300  
Sacramento, CA  95816-5930 

(no change to email or phones) 
 
 

Contact information for Helen Wells has changed  
 

8793 Bamarcia Drive 
Elk Grove, CA  95624 

(916) 261-7186 
E-Mail: rhnwe@frontiernet.net  
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The luncheon cost for ALA members is now included in our annual 
membership dues!*   

 
*(Fine Print: exceptions are the “special” luncheons such as the Educational Seminar, Holiday Luncheon and 

Managing Partner Event) 
     

Tuesday, May 18, 2010 
1:00 p.m. 
 
Casa Garden Restaurant 
2760 Sutterville Road 
 
Top Ten Employment Law Trends for 2010 
 
Speaker:  Karen O’Mara, HR to Go 
 
Vendor Sponsor:  Caltronics 

 
 

 
 

      
Tuesday, June 15, 2010 

 
Location to be determined . . .  

 
ALA Conference Overview 

 
 
 

Tuesday, July 20, 2010 
 

1:00 p.m. 
 

Casa Garden Restaurant 
2760 Sutterville Road 

 
Overcoming E-mail Overload 

Irwin Karp 
 

Vendor Sponsor:  Pacific LegalStaff 

 
UPCOMING EDUCATIONAL AND SOCIAL EVENTS 

Karen O’Mara 
HR to Go 

http://www.pacificstaffing.com
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February 2010 
Metadata 

 
Vendor Sponsor:  First Legal 

 
 

 
 Metadata has been called “the electronic 
equivalent of DNA” and it can shed light on the 
origins, contest, authenticity and distribution of 
electronic evidence.  Those involved in forensic 
accounting and litigation support should be aware 
of how metadata is generated by software and the 
potential significance of metadata in electronic 
business records and communications.  Topics 
covered at the luncheon included:  Forensic 
Implications of Metadata in Electronic Files, 
Metadata Production, Location and Access, 
Significance of Metadata in Litigation and 
Preserving Metadata when Reviewing or 
Producing Files. 
 
 

Speaker:  Michael Reese 
 Stoel Rives 

 
 Mr. Reese provides expert witness and 
strategic consulting services to law firm and 
corporate clients in the area of computer 
forensics, network management and data center 
consulting. 
 
 Licensed as a Computer Forensics 
Investigator, Mr. Reese has assisted both the 
DOJ and FBI and has worked with Sacramento 
High Tech Crime Unit in several matters.  Mr. 
Reese has given expert witness testimony in 

hearings, depositions and at trial. 
 
 Prior to joining Stoel Rives in 2008, Mr. Reese worked for DLA Piper for seven years as firm wide 
network manager in the San Diego office.  He has completed several computer forensics training courses offered 
by Guidance Software and Access Data.  Mr. Reese is a member of HTCIA (High Tech Crime International 
Association) and EC Council. 
 
 Prior to joining DLA Piper Mr. Reese spent 11 years in Law Enforcement as a Deputy Sheriff with the San 
Diego County and Riverside County Sheriff Department. 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 
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March 2010 
Managing Partner Event 

 
Desperate Passage, The Donner Party’s Perilous Journey West  

By Ethan Rarick 
 

Many thanks to Cynthia and Dottie, for producing an extremely successful and fascinating 
Managing Partner Luncheon! 

 
Special thanks to our Vendor Partners: 

 
Platinum 

 
Jenkins Insurance Group 

Pacific Storage 
Sierra Office Supply & Printing 

 
Gold 

 
Gallaway Commercial, Inc. 

Sacramento Placement Services 
 

Silver 
 

Baker + Cadence Solutions LLC 
Equitrac 

First Legal 
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

(continued) 
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April 2010 
2010 Retirement Plan Update 

Vendor Sponsor:  First Legal 
 

Attendees were given a complete update on what’s new in the retirement plan 
arena, including: 
 
 Changes to compliance corrections rules 
 New Form 5500 forms and schedules 
 EFAST2 – the new DOL web-based filing program 
 Changes to distribution rules 
 Plan design ideas 

 
And much more! 
 
 
Beth Harrington is the owner of Benefit Resources, Inc. a Sacramento-based 
firm that works with businesses to design and administer state-of-the-art 
retirement plans. 
 
She is an instructor of Employee Benefits in Personal Financial Planning at the 
University of California Davis Extension.  She has served on the board of the 

Sacramento chapter of the Western Pension and Benefits Conference, is a member of The American Society of 
Pension Professionals and Actuaries (ASPPA), and National Institute of Pension Administrators (NIPA). 
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

(continued) 

Speaker:  Beth Harrington 
Benefit Resources, Inc. 
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Professional associations such as the Association of Legal Administrators (ALA), although well recognized as 
valuable tools of American business, are subject to severe scrutiny by both federal and state governments. 
 
The single most significant law affecting professional associations is the Sherman Antitrust Act, which makes 
unlawful "every contract, combination in the form of trust or otherwise, or conspiracy, in restraint of trade or 
commerce…"  
 
A professional association by the very nature of the fact that it is made up of competitors is a combination, thus 
satisfying one of the elements in proving an antitrust violation. Section 5 of the Federal Trade Commission Act 
is also applicable to professional associations; it makes unlawful the same types of conduct that are prohibited by 
the Sherman Act. Furthermore, almost all states have enacted antitrust laws similar to the Sherman Act. 
 
There is no organization too small or too localized to escape the possibility of a civil or criminal 
antitrust suit. The federal government has brought civil or criminal actions against such small organizations as 
Maine Lobstermen, a Virginia audio-visual association, Bakersfield Plumbing Contractors, the Utah 
Pharmaceuticals Association, and local barbers associations. 
 
The government has brought approximately five civil and ten criminal cases a year against professional 
associations. It is thus imperative that every professional association member, regardless of the size of the 
association or the size of those comprising the membership, refrain from indulging in any activity which may be 
the basis of a federal or state antitrust action. 
 
There are four main areas of antitrust concern for professional associations: price fixing, membership, 
standardization and certification, and industry self-regulation. The area of greatest concern, for it is the area 
where individual members are most likely to violate the law and the area where the government appears most 
concerned, is price fixing. The government may infer a violation of the Sherman Act by the mere fact that all or 
most of the members of the professional association are doing the same thing with respect to prices. It is not 
required that there be an actual agreement, written or unwritten, to increase prices. Rather, price fixing is a very 
broad term which includes any concerted effort or action which has an effect on prices or on competition. 
 
Accordingly, professional association members should refrain from any discussion which may provide the basis 
for an inference that the members agreed to take action relating to prices, production, allocation of markets, or 
any other matter having a market effect. The following topics, while not the only ones, are some of the main 
ones which should not be discussed at regular meetings or member gatherings: 
 
1. Do not discuss current or future billing rates, fees, disbursement charges or other items that could be   
construed as "price." Further, be very careful of discussions of past billing rates, fees or prices. 
2. Do not discuss what is a fair profit, billing rate or wage level. 
3. Do not discuss an increase or decrease in price, fees or wages, or disbursement charges. In this regard, 
remember that interest charges are considered an item of price. 
4. Do not discuss standardizing or stabilizing prices, fees or wages, or disbursement charges. 
5. Do not discuss current billing or fee procedures. 
6. Do not discuss the imposition of credit terms or the amount thereof. 
7. Do not complain to a competitor that his billing rates, fees or wages constitute unfair trade practices. In this 
context, another law firm (or even a corporate legal department) may be considered a competitor. 
8. Do not discuss refusing to deal with anyone because of his pricing or fees. 

 
Antitrust Guide 

For Members of  the Association of  Legal Administrators 
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Do not conduct surveys (under the auspices of ALA or informally) relating to fees, wages or other economic 
matters without prior review by antitrust legal counsel. Any survey should have the following characteristics: a) 
participation is voluntary and open to non-members, b) data should be of past transactions, c) data should be 
collected by an independent third party, such as an accounting firm, d) confidentiality of each participant's data 
should be preserved, and e) data should be presented only in a composite form to conceal data of any single 
participant. If these criteria are met, an association can collect and disseminate data on a wide range of matters, 
including such things as past salaries, vacation policies, types of office equipment used, etc.  
 
However, care must be taken to ensure that the purpose of any survey is to permit each firm to assess its own 
performance. If a survey is used for the purpose of or has the effect of raising or stabilizing fees, wages, 
disbursements, credit policies and the like, it will create serious antitrust problems. 
 
Within this same legal framework applicable to surveys, an association can make presentations or circulate 
articles regarding such educational matters as establishing sound office procedures, etc., provided it is clear that 
the matters are educational, and not a basis for law firm uniformity or agreement. 
 
Inasmuch as association antitrust violations can subject all association members to criminal and civil liability, 
members should be aware of the legal risks in regard to membership policy and industry self-regulation. Fair and 
objective membership requirement policies should be established. Membership policies should avoid: 
 
1. Restrictions on dealing with non-members. 
2. Exclusions from membership, especially if there is a business advantage in being a member. 
3. Limitations on access to association information, unless the limitation is based upon protection of trade 
secrets. 
 
The Association of Legal Administrators has a code of ethics, which sets forth parameters of ethical conduct. 
However, to ensure that the Code of Ethics does not create any antitrust problems, ALA must continue to 
ensure that its Code does not have arbitrary enforcement procedures or penalties. 
 
The penalties for violating federal or state antitrust laws are severe. The maximum criminal penalty for violating 
the Sherman Act was increased in 2004 from $350,000 to $1,000,000 for an individual and from $10,000,000 to 
$100,000,000 for a corporation. Pursuant to the Sentencing Reform Act, alternative maximum fines could be 
increased to twice the pecuniary gain of an offender or twice the loss to another person. 
 
Individuals and corporate officers who are found guilty of bid rigging, price fixing or market allocation will 
virtually always be sentenced to jail pursuant to the Sentencing Guidelines; community service cannot be used to 
avoid imprisonment. The minimum recommended sentence is four months; the maximum is three years.  
 
Additionally, there are civil penalties such as injunctions or cease and desist orders which could result in 
government supervision of association members, restricting the association's activities or disbanding the 
association. 
 
Civil suits may be brought by consumers or competitors. Civil antitrust actions result in treble damage awards 
and attorneys' fees. Thus, if association members are held liable to a competitor for antitrust violations which 
resulted in $500,000 worth of lost business, the verdict may exceed $1,500,000. 
 

 
Antitrust Guide 

For Members of  the Association of  Legal Administrators 
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The government's attitude toward professional associations requires professional association members, as well as 
professional associations themselves, to at all times conduct their business openly and avoid any semblance of 
activity which might lead to the belief that the association members had agreed, even informally, to something 
that could have an effect on prices, fees or competition. Thus, it is important that members contact the 
association headquarters or legal counsel for guidance if they have even the slightest qualms about the propriety 
of a proposed activity or discussion. 
 
Copyright © 1996 – 2010 by the Association of Legal Administrators. All rights reserved. 

 
Antitrust Guide 

For Members of  the Association of  Legal Administrators 

Sacramento Valley Association of Legal Administrators 2010-2011 
Board Meeting Schedule 

 
Meetings will be held at 5:30 p.m. at 500 Capitol Mall, Suite 1500 

 
 Tuesday, May 11, 2010     Tuesday, November 9, 2010 
 
 Tuesday, June 8, 2010     Tuesday, December 14, 2010 
 
 Tuesday, July 13, 2010     Tuesday, January 11, 2011 
 
 Tuesday, August 10, 2010    Tuesday, February 8, 2011 
 
 Tuesday, September 14, 2010    March Joint Board Meeting TBD 
 
 Tuesday, October 12, 2010 
 
 

All members are invited to attend 

 
ARE YOU OVERLOOKING THIS MEMBER BENEFIT? 

 
Subscriptions to the print edition of Legal Management are available exclusively to ALA members and select legal 

professionals. ALA members may also request complimentary subscriptions to Legal Management for their 
managing partners simply by submitting a request at  

http://www.e-circ.net/lgm/lgmsub.asp  
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BOARD MEETING MINUTES SUMMARY 

Board of Directors Meeting held January 2010 
 
The January Board of Directors Meeting was held at the offices of Resources Law Group on Thursday, January 7, 2010.  The 
December 2009 financials were approved unanimously.  Joelle reported she needed to get a digital copy of our logo in black 
and white and also expects to have quotes for the new letterhead by Monday.  Contact Joelle if anyone needs SVALA 
letterhead.   
 
The Board voted to exercise its option to waive the prior service requirement for Cindy Pilon, in order that she might be 
included in the 2010 slate as the nominee for Treasurer.  Craig Price volunteered to run for the Director at Large position.  
The slate of nominees for the 2010 Board of Directors was unanimously approved.   
 
Kudos were given to Cindy Harris and Joelle Stone for their hard work on the new and improved website.  Five SVALA 
members have volunteered to participate in the Race for Justice.  The Board approved the purchase of t-shirts for the event,  
identifying everyone as members of SVALA. 
 
After a brief discussion, the Board decided not to increase the amount of the chapter dues for the upcoming fiscal year.   

 

Board of Directors Meeting held February 2010 
 
The February Board of Directors Meeting was held at the offices of Resources Law Group on Thursday, February 11, 2010.  
Trish distributed our new letterhead and envelopes for Joelle; the Board decided the Secretary will be the keeper of the 
letterhead collateral going forward. 
 
The Winter edition of the newsletter went out, and Kathy Davidson-Brown won the gift certificate for answering the pop 
quiz correctly. 
 
Cynthia will email everyone prior to the Managing Partner Event to encourage attendance and suggest buying the speaker’s 
book ahead of time for signature by the author; a reminder will go out after the 16th.  The Board approved the purchase of  
five copies of the book to be raffled off at the luncheon. 
 
Our vendor partners have received their new packets and many vendors are renewing.  Board members are encouraged to 
solicit new vendor partners.  The vendor appreciation lunch with some of the Board Members has been scheduled. 

 
After discussion, the Board did not authorize a donation to the Haiti Red Cross International Response Fund.   
 
Cindy Snook is checking to see if she can reduce the luncheon guarantee for our monthly luncheons at Casa Garden.  Lunch  
Programs are pretty much set for the year.  Cindy and Sylvia Warner suggested that perhaps firms with specialty practices 
could get involved as speakers, and/or that we could have a roundtable discussion or panel of experts from among our 
members.  Other ideas included a wellness fair (very well received) and a speaker from Los Angeles on fraud/embezzlement. 

 
Craig Price reported that we have a tax obligation due to our advertising revenue and there was discussion about how to 
minimize the obligation next year.   
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BOARD MEETING MINUTES SUMMARY 
(continued) 

Board of Directors Meeting held March 2010 
 
The March Joint Board of Directors Meeting was held at the offices of Resources Law Group on Friday, March 19, 2010.  
The Financial reports for January and February 2010 were approved unanimously.   
 
Joelle Stone reported that she would discuss with Craig Price the pros and cons of an electronic survey again this year. Linda 
Magyar reported that two new members have recently joined and been announced.  She is ready to update the Membership 
Directory and email to all members.  Joelle Stone will also post the 2010 directory on the website. 
 
Sylvia Warner distributed the 2010 Meeting Topics and Dates luncheon schedule.  Trish Hughes Kreis reminded Board members 
to submit bios for the newsletter by next Friday 3/26.  She confirmed all publication deadlines will be two weeks prior to 
publication date.  Only Platinum and Gold sponsors will be in the newsletter spotlight.  The Board expressed its appreciation 
for Cynthia’s and Dottie’s hard work on the very well-received Managing Partner Luncheon. 
 
Shauna Manner advised that the Ronald McDonald House sent SVALA a nice thank you letter for our help and assistance 
during the 2009 Challenge.  
 
Shauna Manner introduced the new Board.  Lynn Cole encouraged Board members to review the Board Member job 
descriptions in the meeting packet.  Any changes should be directed to Lynn’s attention.  Lynn also encouraged incoming 
Board members to meet with outgoing Board members to address questions and concerns. 
 
Lynn Cole asked incoming Board members to prepare budgets for each program area and then reviewed the master calendar.  
The SVALA conference scholarships policy was revised as follows: for the Chapter Leadership Institute, the scholarship will 
exclude the president if previously attended, then the president elect and two other Board members will be eligible to attend.  
The revisions passed unanimously.   
 
Shauna Manner discussed the importance of consistent Chapter branding.  SVALA as well as National have new logos.  
Make sure the colors look the same and comply with National guidelines as posted on their website.  The Chapter brochure 
should be redesigned to be consistent with the new logo and letterhead. 
 
Cindy Harris volunteered to be the new Chapter Historian and as such will keep one copy of all published materials. Cindy 
Harris volunteered to be responsible for making the purchase and selection arrangements for the annual FALA donation. 
 
Lynn Cole distributed the 2009 Presidents’ Awards of Excellence Guidelines and asked Board members to review and note 
categories in which they could respond relative to their Board positions. Lynn also stated that increased membership is also 
an important goal for 2010.   
 
As past president, Shauna Manner advised her focus this year would be on recruiting new Board members for the 2011/2012 
Board year.  She encouraged the Board to let her know about anyone who might have an interest in serving. 
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 River City Review Submission Deadlines 
 
 Submissions of articles, quotes, calendar items or advertisements are welcome!  Please submit materials 
for the quarterly Newsletter by the following dates: 
 
     Summer 2010:  June 30, 2010 
     Fall 2010:  September 30, 2010 
     Winter 2010 — 2011: December 31, 2010 
     Spring 2011:  March 31, 2011 
  
 All submissions must be provided via e-mail in Microsoft Word, Microsoft Publisher, pdf, jpg, or tif 
format.  Please submit all materials to the Newsletter Chair: 
 

Trish Hughes Kreis 
(916) 446-2300 

thkreis@murphyaustin.com   
 

Thank you for your contributions!! 
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May 3 — 6, 2010 
 

2010 Annual Conference & Exposition 
Boston, Massachusetts 

 
May  11, 2010 

 
SVALA Board Meeting 

 
Time: 5:30 p.m. 

Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500  

 
May 18, 2010 

 
SVALA Luncheon 

Time: 1:00 — 2:00 p.m. 
Location:  Casa Garden Restaurant 

 
Topic: Top Ten Employment Law Trends for 2010 

 
Speaker: Karen O’Mara, HR to Go 

 
Sponsor:  Caltronics 

 
      
 
 
 

June 8, 2010   
 

SVALA Board Meeting 
 

Time:  5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500                  

 
June 15, 2010 

 
SVALA Luncheon 

Time:  1:00 — 2:00 p.m. 
Location:  TBD 

Topic: ALA Conference Overview 
 

 
 
 
 

July 13, 2010   
 

SVALA Board Meeting 
 

Time: 5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500 

    
 

July 20, 2010 
 

SVALA Luncheon 
Time:  1:00 — 2:00 p.m. 

Location:  Casa Garden Restaurant 
 

Topic: Overcoming Email Overload 
 

Speaker: Irwin Karp 
 

Sponsor:  Pacific LegalStaff 
 
 
 
 
 
 

October 1—2, 2010 
 
Region 5 & 6 Education Conference & Exposition 

Hard Rock Hotel 
San Diego, California 

 
October, 2010 

 
Community Challenge Weekend 

 
December 17, 2010 

 
SVALA Holiday Party 

Esquire Grill 
 

March 15, 2011 
 

2011 Managing Partner Event 
 

 
CALENDAR HIGHLIGHTS 

MAY 

JUNE 

JULY 

Mark Your Calendars! 


