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PRESIDENT’S MESSAGE 
Lynn Cole, MBA 
President, SVALA 

Here we are in the summer of 2010.  How is this possible??  
Wasn’t it just “Y2K” a few weeks ago??  We all rushed to get 
our computer systems upgraded/tweaked so we wouldn’t 
crash at the stroke of midnight of the year 2000… and then 
the whole thing was so anticlimactic!!  As I’ve been thinking 
about how quickly the past decade has flown by and how 
many changes have taken place in our law firms (social 
networking, anyone??), it’s made me wonder about what will 
happen to law firms (both in general and here in 
Sacramento) in the next decade.  With the evolution of 
technology speeding up every minute, how will we do 
business 10 years from now?  How will our jobs change?  

How will we deploy our personnel in the most effective way?  I don’t have answers, 
but I have lots of questions!  The one thing I can predict with certainty is that 
membership in ALA will still be a very valuable asset, both to us as individuals and to 
our firms.  The ready assistance provided by the capable professionals at ALA 
headquarters and the expertise shared among our colleagues will continue to be 
invaluable. 
 
Halfway through this year already, and it’s already been and continues to be an 
eventful year.  Several of our Chapter members attended the Annual Educational 
Conference in Boston in early May and reported on their experience at our June 
luncheon meeting.  Three members of our Chapter attended the Chapter Leadership 
Institute in June (held in Las Vegas this year, instead of Armpit [sorry, my bad] 
Carefree, Arizona) ~ this is always one of the most dynamic meetings of any year and I 
know our Chapter will benefit from everything our representatives learned there, 
which they’ve touched on elsewhere in this issue.  Next on our radar is the annual 
Community Challenge Weekend, which is still in the planning stages and promises to 
be a rewarding service opportunity for our members, as always. 
 
As the economy continues to sputter and surprising changes continue to affect the 
Sacramento legal community, it can be a little bit difficult to look forward with 
optimism.  During a conversation with one of our Sacramento Administrative Law 
Judges recently, he opined that law firms are “the first to be negatively impacted by 
an economic downturn, and the last to recover.”  In a climate of economic 
uncertainty, our support of each other is more important than ever, and I’m grateful 
for the encouragement I’ve received from so many colleagues in the Chapter and on 
the Board. 
 
I hope all of you are enjoying your summer as much as I am! 

Lynn Cole, MBA 

http://www.ala-sacramentovalley.org
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VENDOR ADVERTISING INDEX 
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LETTER FROM YOUR EDITOR 
 

Anyone that has known me for, oh say, two seconds, knows I am not a huge fan of 
change.  Sure, change brings us a different season full of sunshine and vine ripe tomatoes 
just when we are sick of our umbrellas and those waxy, store bought red things 
masquerading as a vegetable (oh wait, is it a fruit?).  Granted, we appreciate the sunshine 
and home-grown tomatoes just a bit more because we do have the rain and fake veggies.  
Change is inevitable but it can sometimes be difficult.  Law firms dissolve but they can 
also grow, change and prosper.  We lose loved ones but we have our memories which, 
hopefully, elicit either a smile or a burst of laughter. 
 
This summer issue brings you an article on how law firms can reduce their contribution to 

climate change, information on upcoming educational conferences and 
recaps of recent conferences, as well as a look at the future of business 
and several trends to keep an eye on. 
 

A few inspirational as well as humorous quotes have been included, too, which (if you’ll indulge me) are a special 
shout out to my dad who loved this newsletter and was the most optimistic, hopeful, joke-loving person I’ve 
known. 
 
Enjoy the sunshine, garden fresh tomatoes and this issue! 

Trish Hughes Kreis 
Murphy Austin Adams Schoenfeld LLP 

http://ww.alanet.org/clm
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VENDOR PARTNERSHIP SPOTLIGHT 

 
PACIFIC RECORDS MANAGEMENT 

Editor:  Thank you for being a vendor partner of the Sacramento Valley Legal Administrators Association.  Please tell us 
why you have chosen to support our organization over the last several years.  

PACIFIC RECORDS MANAGEMENT: Pacific Records Management (PRM) is very fortunate to be able to provide 
services to over 132 law firms in the Sacramento area.  Many of our current customers are members of the SVALA and 
as such, we are committed to supporting the Association in any way we can.   We consider it a privilege to work with so 
many within this wonderful Association.     

Editor:  Please tell us about PACIFIC RECORDS MANAGEMENT and if there are any new services you have 
introduced. 

PACIFIC RECORDS MANAGEMENT:  In addition to our archival services, we are pleased to offer confidential 
document shredding, both on site as well at our large industrial plant.  We can perform this service as a regular service, or 
on a one time project oriented basis. 

We also offer a complete document imaging solution, including web hosting.  We can also return the project back on a 
CD/DVD.  We handle the entire project including document preparation, indexing, OCR if needed, bates stamping, etc.   

Lastly, we offer an archival storage solution for data, and/or critical files in our vault.  Our vault offers 4 hr fire 
protection, climate controlled with the latest in security including biometric hand scanned entry and 24 hr monitoring of 
water, fire, intrusion and climate. 

Editor:  Can PACIFIC RECORDS MANAGEMENT provide any tips on how our firms can streamline storage 
costs?   

PACIFIC RECORDS MANAGEMENT:  We have found that an ongoing records retention policy, with review dates 
that are adhered to will help ensure the inventory doesn’t grow beyond that which is necessary.    Minimizing expedites 
and same day rushes are also ways that the costs for services tend to increase.    

Editor:  Can PACIFIC RECORDS MANAGEMENT provide any tips on how our firms can become more “green?”   

PACIFIC RECORDS MANAGEMENT:  “Better to shred than have it read,” is a great model for both protecting a 
Firm from unwanted exposure as well as complying with a “green” economy.  Everything that we shred is baled and 
transported domestically or overseas where it is re-processed and made into usable paper products.  

Editor:  What else do you want the SVALA members to know about you and PACIFIC RECORDS 
MANAGEMENT? 

PACIFIC RECORDS MANAGEMENT:  I hope that members of the SVALA will think of Pacific Records 
Management as a quality, safe and secure provider of records management services. We feel an obligation of trust and 
confidence when firms entrust their documents to us.  We never take this responsibility for granted and will always strive 
to carefully and securely manage their inventory.  

 We put our customers first and foremost. Delivering a quality service at a competive price has always been our goal. In 
addition, we constantly work on developing a quality team to accomplish this goal.  We are very fortunate at PRM to have 
a good team of employees who enjoy what they do.  We strive for happy and efficient employees who have a customer 
service attitude. 
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Thank you to our  
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Jenkins Insurance Group 
Pacific Records Management 

Sierra Office Supply & Printing 
 
 

GOLD 
 

Gallaway Commercial, Inc. 
Sacramento Placement Services 

 
 

SILVER 
 

Caltronics 
First Legal Network 

Pacific LegalStaff 
 
 

BRONZE 
 

Baker + Cadence Solutions LLC 
Equitrac 

 
 



RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XX, No. 1 —  Page 7 

 

 

 
River City Review Submission Deadlines 

 
 Submissions of articles, quotes, calendar items or advertisements are welcome!  Please 
submit materials for the quarterly Newsletter by the following dates: 
 
     Fall 2010:  September 30, 2010 
     Winter 2010/2011: December 31, 2010 
     Spring 2011:  March 31, 2011 
  
 All submissions must be provided via e-mail in Microsoft Word, Microsoft Publisher, pdf, 
jpg, or tif format.  Please submit all materials to the Newsletter Chair: 
 

Trish Hughes Kreis 
(916) 446-2300 

thkreis@murphyaustin.com   
 

Thank you for your contributions!! 

Pop Quiz: 
 
 

What did Jessica Miller lose at the CLI 
Conference in Las Vegas? 

 
 A. Her life savings; 
 
 B. Her best friend; 
 
 C. Her glasses; 
 
 D. A fellow Board Member; 
 

 
 First person* to email the Editor the correct 

answer wins a $25 gift certificate! 
 

thkreis@murphyaustin.com  
 

*Board Members are not eligible to participate! 

http://www.gallawaycommercial.com
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2010/2011 B2010/2011 B2010/2011 BOARDOARDOARD   OFOFOF D D DIRECTORSIRECTORSIRECTORS   

Lynn Cole, MBA, President 
Telephone:  (916) 202-1375 
e-mail:  l.cole2010@hotmail.com  
  

Jessica Miller, MBA, President Elect 
Sweeney & Greene LLP 
Telephone: (916) 753-1300 
e-mail: miller@sweeney-greene.com 

  
Michele Tracy, Secretary 
Mullen & Filippi LLP 
Telephone: (916) 492-8020 
e-mail: mtracy@mulfil.com 
  

Cindy Pilon, Treasurer 
Seyfarth Shaw LLP 
Telephone: (916) 498-7003 
e-mail:  cpilon@seyfarth.com 

Craig Price, Director At Large 
Somach Simmons & Dunn 
Telephone: (916) 446-7979 
e-mail: cprice@somachlaw.com 
  

Terrie Rasica, Membership Chair 
Bullivant Houser Bailey PC 
Telephone:  (916) 930-2576 
e-mail:  terrie.rasica@bullivant.com 
  

Cindy Snook, PHR 
Programs & Education Co-Chair 
Kronick Moskovitz Tiedemann & Girard 
Telephone:  (916) 321-4500 
e-mail: csnook@kmtg.com 
  

Sylvia Warner, Programs & Education Co-Chair 
Hanson Bridgett LLP 
Telephone:  (916) 491-3025 
e-mail: swarner@hansonbridgett.com 

Kathy Davidson-Brown, MAOM, 
Vendor Relations Chair 
McDonough Holland & Allen PC 
Telephone: (916) 444-3900 
e-mail: kdavidson-brown@mhalaw.com 
  

Joelle Stone, Chapter Website Director 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: jstone@murphyaustin.com 
 
  

Trish Hughes Kreis, Newsletter Chair 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: thkreis@murphyaustin.com 
  

Cynthia Fulkerson 
Community Challenge Weekend Chair 
California Department of Justice,  
Office of the Attorney General 
Telephone:  (916) 322-5644 
e-mail:  cynthia.fulkerson@doj.ca.gov 
  

Shauna Manner, MBA, CLM, SPHR 
Past -President 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: smanner@resourceslawgroup.com 
  

Cindy Harris, Chapter Historian 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: charris@resourceslawgroup.com 

It is not too early to consider a position on the 2011/2012 Board! 
 

Board service is an excellent way to get involved with the chapter and provides additional opportunities for 
networking and leadership. If you are interested in serving on the 2011/2012 Board, please contact Shauna 
Manner at the number or email address listed below.  
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“Lost” Lessons for Conference Commitment 
By Steven M. Morris, CLM 

Region 6 Director 
 

Some of you, like me, were hooked on “Lost” from the pilot episode and kept going back for more through six 
seasons of flashbacks, flash-forwards and flash-sideways. As I write this article, the series finale has just been 
broadcast. Even if you are lost on the appeal of “Lost,” I hope you find the following comparisons between the 
television series and ALA conferences worth your time to explore. 

CRASH 

“Lost” began with a plane crash on a tropical island. The survivors were strangers who banded together. They 
grew, supported and learned from each other while navigating their new surroundings. In 1995, I was promoted 
from a Paralegal position to Office Administrator. 
Many ALA members have similar stories of 
“falling” into their first administrator position as if 
it were out of the sky. At that time, the new 
business territory seemed foreign with an entirely 
new vocabulary to learn. I related to Sun and Jin 
who as plane crash survivors, only spoke Korean. 
My first ALA regional conference as a new 
administrator provided survival tools for my new 
environment. 

COMMUNITY 

The strangers on the “Lost” plane were no longer 
strangers once they formed their island community. 
Their bonds carried them through hardships. 
Rewards were accomplished by working together 
and relying on each other. Hurley, a jovial series 
character, made sure the group took time to enjoy 
the moment. In some episodes, he had everyone 
playing golf together or competing in a ping pong 
tournament. Our Region 5&6 Conference & Expo 
will provide numerous networking opportunities. 
As we eat together, sit next to each other in 
educational sessions and socialize at various group 
events, professional relationships will be built and 
renewed. These connections last long after 
conference is over. ALA, as an organization, is 
strengthened as a result of cross chapter 
relationships that often begin in conference 
settings.  

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 

http://www.pacificstaffing.com
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“Lost” Lessons for Conference Commitment 
By Steven M. Morris, CLM 

Region 6 Director 
(continued) 

TWISTS 

One reason fans kept coming back for more on “Lost” was to see how the unexpected plot twists played out on the 
series. This year’s regional conference has two new twists. First, we are starting conference Thursday at 5:00 p.m. 
with Sarah Reinertsen, our keynote speaker. Sarah is the first female above-knee amputee to complete the Hawaii 
Ironman Triathlon. You may recognize her from her appearance on the Amazing Race 10.  As a motivational speaker, 
part of her message will be to share methods to overcome set-backs and accomplish goals. Immediately following 
her keynote address, a welcome reception and silent auction will provide networking opportunities and a chance to 
raise money for children’s charities. To conclude the evening, a Couture for a Cause fashion show celebrating 
Community Challenge Weekend and Professional Legal Management Week will be enjoyed by conference attendees 
as well as San Diego legal professionals from partnering organizations. 
 
Another new conference twist is a 5K Fun Run/Walk hosted by our San Diego chapter. This complimentary event 
for conference attendees and exhibiting business partners will take place on Friday, October 1 at 5:30 p.m. We 
expect it to be a great way to see the beauty of San Diego while getting your blood flowing after sitting in 
educational sessions throughout the day. We think it will be a fantastic way to continue networking while working up 
an appetite for dinner.  

CHOICES 

During six seasons of “Lost,” relationship choices varied. First, it was Jack and Kate, then Kate and Sawyer. For a 
time, we saw Jack and Juliet together. Then Sawyer and Juliet lived together for three years as part of the Dharma 
Initiative. Of course, the choices we make at conference are of a different variety. Educationally, opportunity exists 
to choose between four different breakout sessions on five separate occasions throughout conference. As sessions 
are not recorded at regional conferences, it is sometimes difficult to decide which session to attend as multiple topics 
can be appealing.  

For example, on Friday morning, concurrent breakout sessions include: a general counsel panel; project management 
and process improvement; policies, procedures and ethics of the cyber highway; and forecasting realistic budgets. On 
Saturday morning, concurrent breakout sessions include: the administrator’s role in building a client service culture; 
24 ways to get 24 hours back; scalable solutions for attorney development and training; and the administrator’s role 
in diversity. Confirmed conference speakers include John Childers, Marguerite Ham, Bryan Schwartz, Paul Burton 
and Louise Carnachan. In addition, attendees have the opportunity to hear from both Susan French Koran, ALA’s 
Immediate Past President and Rita Alli, our current ALA President. Overall, more than 20 educational sessions will 
provide necessary and current information for administrators and function specialists in the legal industry. 

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 

 
I've got all the money I'll ever need, if I die by 

four o'clock. 
— Henny Youngman 
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“Lost” Lessons for Conference Commitment 
By Steven M. Morris, CLM 

Region 6 Director 
(continued) 

OTHERS 

On the island, the survivors discovered they were not alone. “Others” inhabited the island as well. Although 
adversaries at times, during some seasons, the two groups coexisted in harmony and invaluably assisted each 
other. ALA has a long history and relationship with our vendors. Like “Lost” the name for the “others” 
changed over time and most of us now refer to vendors as business partners. The conference Exhibit Hall 
offers an outstanding venue to develop business relationships face-to-face with company representatives. Our 
exhibitors have products and services we need to make our firms run more efficiently. The Exhibit Hall is a 
convenient opportunity to take advantage of the latest legal products under one roof. The financial support of 
our exhibitors and sponsors allows us to provide educational sessions and networking events at reasonable 
costs. We owe them a few moments of our time in the Exhibit Hall as thanks. 

ANSWERS 

“Lost” regulars wanted answers to the many questions that were presented throughout the series. As 
administrators, we are expected to know the answers to a wide-range of subject matter issues. ALA’s Certified 
Legal Manager (CLM)SM program provides the opportunity to demonstrate you have mastered the knowledge, 
skills, and abilities to operate at a high level of expertise in the field of legal management. The CLM 
examination will be administered on Thursday, September 30 prior to the commencement of the San Diego 
conference. Application deadline is August 12.  

SURVIVAL 

Those who survived the plane crash on “Lost” quickly found that survival required resourcefulness and quick 
adjustments to their new reality. As firm budgets have been trimmed, options to assure conference attendance 
may need to be explored. Whether we organize car-pools, room share, pay attention to scholarship 
opportunities and/or invest in our own continuing education regardless of what our firms may provide, a 
conference attendance goal can be obtained. 

In both the island and the time-travelling story lines, a common anchor existed known as the constant.  Over 15 
years as a legal administrator, my constant has been ALA. At first, I was an extra, absorbing from the 
background. Gradually, I was offered a few speaking lines. ALA conference attendance has been an integral 
element in my professional development. 

The 2010 Regional Conference & Expo will be in San Diego from September 30 – October 2, 2010. Early bird 
registration is $325. The single/double room charge per night at the Hard Rock Hotel is $239. Please make a 
commitment to speak to your firm about attendance, participate in scholarship opportunities or invest in your 
own continuing education. I look forward to seeing you in San Diego.  

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 
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http://www.alanet.org
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My CLI Experience 
By Jessica Miller, MBA 

President-Elect 

What happens in Vegas stays in Vegas. At least in my case it’s a pretty finite list. I left the 
following things:  
 
 1.  Every ounce of moisture in my body, because apparently we traveled to the 
   surface of the sun; 
 2.  My lips, which promptly dried up and fell off upon landing; 
 3.  My distance vision glasses, because I can’t be trusted to put them back in my 
   purse instead of on the front of my shirt, where they fell off at some point – 
   where, God only knows, and no, they were never turned in to security; 
 4.  A portion of my right lung, which I coughed up at dinner on Saturday night 
   when Kathy Davidson-Brown told a story that was so funny I had trouble  
  breathing, my eyes swelled up from tears and snorts, and my laughing fit was 
  the functional equivalent of 100 crunches; and, 
 5. Cold, hard cash. 
 

Not such a bad list, all things considering…at least I didn’t wake up with a tiger, a chicken, and a baby in my room. (Those 
of you who haven’t had the good fortune to see the movie “The Hangover” have no idea what that means – I suggest you 
rent the movie toot de suite!). 
 
But what I brought back is so very worth what I left behind. From the keynote session Friday evening to the closing session 
Sunday morning, the Chapter Leader Institute event was packed with valuable information and insight into meaningful 
participation in ALA and how to effectively embody our leadership roles to bring maximum benefits to ourselves, our 
chapters, and our firms.  
 
Kathy Davidson-Brown, Cindy Pilon and I took copious notes and interacted with many other chapter members, and all 
three of us found the event to be a not-to-miss experience. The sessions were extremely informative with a multitude of 
ideas on effective chapter management, encouraging chapter participation, recruitment and retention, succession planning to 
get future chapter leaders lined up and prepared, business partner programs, public speaking workshops, and much, much 
more. We even broke out into session groups by chapter size and brainstormed about issues within our chapters and our 
challenges and successes. It was so helpful to hear what others have done to overcome challenges and get some new ideas 
for our own chapter. It was also refreshing to realize that our chapter has faced several common challenges which we 
weathered just fine, and Cindy, Kathy and I were able to share our experiences with others to help them through the same 
issues and vice-versa. 
 
Please don’t think CLI is just for Chapter Presidents-Elect and Presidents, because it really is not. For example, the 
interpersonal relationship session where we learned new ways to reframe negative events and situations and deal with 
negative people applies to anybody who is conscious and breathing – and you know the kinds of situations and people I’m 
talking about! And the public speaking tips and tricks session had wonderful information for all levels of comfort or 
discomfort which can be translated to any situation, even being a stand-up comedian – those guys get really nervous, too! I 
have to say it was comforting to have our keynote speaker talk about public speaking and the fact that she still gets nervous 
even though she’s a paid professional – she has to prepare herself for each engagement. There’s hope for the rest of us 
nervous Nellies yet! 
 
CLI has something for everyone, regardless of what Board position you may or may not hold. I highly encourage you to 
take advantage of any scholarships we offer to our membership – you’ll learn so much and have such a good time, I 
promise!  

Jessica Miller, MBA 
Sweeney & Greene LLP 
 

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 
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Annual Conference & Exposition  
 

Thoughts on Boston . . .  

 
This year’s ALA Annual Conference was informative, well-organized, and provided a 
great opportunity to experience the beautiful, classic American city of Boston, 
Massachusetts. The seminars I attended focused largely on creating, respecting, and 
benefiting from diversity in the legal workplace. In addition to gender and ethnic 
diversity, seminars addressed generational/age diversity, which I found particularly 
interesting. We examined the different mentalities of various generations and learned 
ways to capitalize on and foster these different perspectives, talents, and abilities. All the 
seminars I attended were engaging and beneficial, and I found much opportunity to 
discover fun places in Boston.  
 

Shauna Manner, MBA, CLM, SPHR 
Resources Law Group 
SVALA Past President 

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 

The Annual Conference and Exposition in Boston earlier this year was a great 
experience!  Actually, the first time I ever went to Boston was for the Conference in 
1998, so I was happy to finally get back there again.  A dear friend who lives in Boston 
picked me up at the airport, and the first thing she did was hand me a bottle of water 
and tell me there was no drinkable water in Boston.  But our hotel did a great job 
of keeping guests supplied with bottled water until the problem was fixed, so we all 
survived. . . although the lack of coffee during breaks caused a bit of distress! 
  
The classes I attended this year were excellent.  At last year's conference, I was 
concentrating on classes that addressed relocating, so it was good to have a more 
general menu this year.  In today's economic climate, I was particularly interested in the 
classes on collections methods and on how to best reduce costs without cutting into 
productivity.  Once again, the presenters were uniformly terrific - I didn't have even 

one "clunker" class.  As I touched base with other Chapter members during the week, they also reported their 
satisfaction with the classes they were attending.  The combination of learning, networking and having fun will 
always be why I try to attend this Conference as often as possible! 

Lynn Cole, MBA 
SVALA President 

You have to stay in shape. My grandmother, she started walking five miles a day 
when she was 60. She's 97 today and we don't know where the heck she is.  

— Ellen DeGeneres  
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A Convenient Solution? 

 
by Meghan Hertel, Resources Legacy Fund 
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A Convenient Solution? 

 
by Meghan Hertel, Resources Legacy Fund 

(continued) 

 
You can get everything in life you want if you 

will just help enough people get what they want. 
— Zig Ziglar 



RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XX, No. 1 —  Page 18 

 

 



RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XX, No. 1 —  Page 19 

 

 
 

SVALA Chapter Email Guidelines 

 
We all have possibilities we don’t know about.  We can do 

things we don’t even dream we can do.   
— Dale Carnegie 
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ARE YOU OVERLOOKING THIS MEMBER BENEFIT? 

 
Subscriptions to the print edition of Legal Management are available exclusively to ALA members and 

select legal professionals. ALA members may also request complimentary subscriptions to Legal 
Management for their managing partners simply by submitting a request at  

http://www.e-circ.net/lgm/lgmsub.asp  

http://www.sacplacement.com
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MEMBERSHIP INFORMATION 

 
WELCOME TO OUR NEW MEMBERS!  

 
PLEASE MAKE NOTE OF THESE MEMBER CHANGES 

 
Contact information for Lynn Cole has changed  

 
E-Mail: l.cole2010@hotmail.com  

 

 
 
Connie Costanza, Office Manager 
Archer Norris 
655 University Avenue, Suite 225 
Sacramento, CA  95687 
Telephone:  (916) 646-2480 
Facsimile:  (916) 646-5696 
E-Mail:  ccostanza@archernorris.com 
  

 
 
              Kim Wasilewski, Director of Finance 
              Bradford & Barthel, LLP 
              9821 Business Park Drive, Suite 160 
              Sacramento, CA  95827 
              Telephone:  (916) 569-0790 
              E-Mail:  kwasilewski@bradfordbarthel.com 
  

Carrie Saulsberry, Legal Office Administrator I 
California Dept. of Justice, Office of the Attorney 
General 
1300 I Street 
Sacramento, CA  95814 
Telephone:  (916) 327-0337 
Facsimile:  (916) 323-3396 
E-Mail:  carrie.saulsberry@doj.ca.gov 
  

              Nichole Ziegler, Administrator 
              Kershaw, Cutter & Ratinoff 
              401 Watt Avenue 
              Sacramento, CA  95864 
              Telephone:  (916) 669-4499 
              E-Mail:  nhunter@kcrlegal.com 
  
  

 
Do you know someone interested in joining SVALA?   

 
Have you moved??   

 
Please notify the Membership Chair, Terrie Rasica, at 

terrie.rasica@bullivant.com  
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July 20, 2010 
1:00 p.m. 

 
Casa Garden Restaurant 

2760 Sutterville Road 
 

Speaker:  Irwin Karp, Productive Time 
 

Vendor Sponsor: Baker & Cadence Solutions 
 

Irwin Karp is a productivity consultant and the founder of Productive Time in 
Sacramento, California.  He is also an attorney with over 30 years of experience, so he 
knows the obstacles that can get in the way of staying organized and focused.  Mr. Karp 
was the managing partner of a small firm for nearly 20 years before starting his consulting 
firm. He formerly served as a Special Advisor to the Law Practice Management & 
Technology Section of the State Bar of California. In addition to his training, consulting 
and coaching work, Mr. Karp presents seminars to bar associations and law firms around 
the country in the areas of time management, personal and team productivity, project 
management, organization, overcoming procrastination, e-mail management, 
communications and workflow. 

 
                            
                        Topic: Overcoming E-Mail Overload 
 

Are you overwhelmed with the volume of e-mail you receive daily?  Is your BlackBerry or I-phone always with 
you, vibrating constantly?  E-mail has become the primary method of external and internal communications for 
law firms.  It can be a valuable tool or a productivity-sapping burden, depending on how well it is managed. 
 
Join your SVALA colleagues on July 20, 2010 when Irwin Karp of Productive Time in will present a program on 
“Overcoming E-Mail Overload.” The program will help you cope with the deluge of e-mail and develop systems 
for managing your in-box, storing e-mails effectively for future retrieval and coordinating time sensitive e-mails 
with your calendar. We will explore the impacts of always being connected and 
multitasking on your productivity. 
 
This timely program includes practical techniques to: 
 
• Manage e-mail for greater productivity 
• Determine the appropriate frequency of checking & response time 
• Manage your BlackBerry or I-phone and related etiquette concerns 
• Process your in-box regularly and effectively 
• Organize your e-mails for retrieval 
• Use available Outlook tools to move action items to your calendar 
 
Irwin has presented a number of programs to our ALA chapter over the years, 
including the Managing Partner dinner several years ago. 
 
 

 
UPCOMING EDUCATIONAL AND SOCIAL EVENTS 

Irwin Karp 
Productive Time 
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August 17, 2010 
1:00 p.m. 

 
Casa Garden Restaurant 

2760 Sutterville Road 
 

Speaker:  Michael Palmer 
 

Vendor Sponsor: Sierra Office Supply & Printing 
 
 

Mike Palmer is a CPA and the Executive Director of Allen Matkins Leck Gamble Mallory 
& Natsis LLP, a California based law firm with 235 lawyers and seven offices.  An ALA 
member since 1987 and a past-president of ALA, Mike has worked in public accounting 
and has held various finance and administration positions for over 35 years.  He is a 
frequent speaker for ALA at all levels — at chapters, regional and annual conferences and 
internationally — on various financial topics. 
 
 
          
 

 
 

 
 
 

 
Topic: Best Practices for Today’s Economy 

 
Law firm owners, leaders, and financial managers are keenly aware of the significance of financial performance and 
profitability, particularly in the context of economic uncertainty.  Which financial predictors and best practices can 
optimize your financial outcomes.  By the end of the session, participants should be able to: 
 
• Identify critical trends in financial assessment and management; 
 
• Evaluate methods for optimizing profits in today’s economy; 
 
• Assess where to locate additional profits and cash flow without incurring significant additional costs; 
 
• Discuss the challenges firms face when implementing promising solutions; 
 

 

 
UPCOMING EDUCATIONAL AND SOCIAL EVENTS 

Michael Palmer 
Allen Matkins Leck Gamble 
Mallory & Natsis LLP 
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May 2010 
Top Ten Employment Law Trends for 2010 

 
Speaker:  Karen O’Hara, CEO 

HR to Go 
 

Vendor Sponsor: Caltronics 
 
After a successful career as an insurance broker, Karen O’Hara opened the doors to a different type of risk 
management firm, HR to Go®, to help prevent employment related catastrophes and huge fines and penalties for her 
clients. Ms. O’Hara wanted to create a unique firm that was more concerned with the client’s well being beyond the 

fees payroll processing or Employment Practices Liability Insurance (EPLI) 
would bring in. Karen understands that a client charged with an employment 
law violation, or just a sticky situation that could turn into one, needs 
someone to assist with the emotional stresses of these problem situations, as 
much as the day-to-day HR issues with the time drains that can result. 
 
Ms. O’Hara has an undergraduate degree in Psychology and an MBA in 
Organizational Studies. In addition to HR to Go®, Karen owns American 
River Insurance, which specializes in business related insurances such as 
liability, workers comp and employee benefits. She has been entrenched in 
this community for many years now. Ms. O’Hara has served in numerous 
capacities throughout the greater Sacramento Valley to make the business 
community a better place to live. HR to Go® has recently been nominated 
for a 2010 Sacramento Workplace Excellence Leader (SWEL) award. This 
program is co-sponsored by the Sacramento Area Human Resources 

Association (SAHRA) and the Sacramento Bee. The goal of the program is to recognize truly extraordinary employers 
within the greater Sacramento area. Extraordinary employers are those that provide an innovative culture and great 
employee practices such as learning opportunities, career development activities, generous work/life programs, 
incentive pay plans, or maybe health and wellness promotions. 
 
Beyond the legal issues, client well-being does not always mean just getting the employees to experience work/life 
balance and to have good health benefits. Well-being means helping the client understand the processes, well-being 
means explaining all the obstacles that the client faces, and most of all well-being means assuring the client that you are 
doing everything you can to achieve a satisfactory outcome and that all of their concerns are important to you. Karen 
O’Hara has created a unique firm experience for her clients where they can sit and ask questions in a relaxed 
atmosphere until their concerns are addressed. The HR outsourcing firm of HR to Go® provides the client with 
“large company resources, with small company prices.” 
 
Ms. O’Hara’s article “Fast Forward: 25 Trends That Will Change the Way You Do Business” starts on the following 
page although only the first 15 trends will be published in this issue.  The Fall Issue of the River City Review will carry 
Trends 16 — 25.  If you can’t wait and would like the full article or if you have any questions, please contact Ms. 
O’Hara at (916) 296-3300 or karenOhara@HRtoGo.com.  Please visit her website at www.HRtoGo.com. 
 
  
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

Karen O’Hara 
HR to Go 

http://www.hrtogo.com
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From e-mail to health care, and from artificial intelligence to the end of HR as we know it, here are forecasts of how 
different the world of workforce management will be 10 years from now.  
 
Workforce-management decisions aren’t made with crystal balls. What they do demand is a clear sense of the 
landscape on the far horizon. As a human resources executive, you probably know what health care will cost your 
company next year.  
 
 But you’re far less certain whether or not legions of workers will be full-time telecommuters five years from now, or if 
defined benefits will even exist in 2013. Fortunately, there are forward-thinkers and trend-spotters out there who make 
it their business to scope out the future for us.  
 
Our visionaries don’t always agree with each other, as you’ll see. Still, their predictions of what factors will alter the 
world of workforce management are provocative, and may serve to inform and intrigue all of us who manage people. 

1. E-Mail 
 
It has taken less than a decade for electronic mail to emerge as the heart and soul of corporate communication. Yet 
while e-mail has made it faster and easier for people to swap words and data, it also has unleashed inbox overload and 
a seemingly endless stream of spam and opportunities for hacking. Future e-mail systems will attempt to remedy 
today’s problems – but  also add new capabilities. 
 
One possibility is that senders will have to match a predetermined list--either by name, company, or IP (Internet 
provider) address--or find themselves blocked. In addition, better anti-spam programs will help sift out the junk. 
 
Powerful information-management and collaboration tools are also likely to emerge. They will link associated messages 
and track message streams more efficiently. Internet pioneer Vinton Cerf predicts that automatic language translation 
will take hold. Finally, some of you may already be experiencing unified messaging that allows workers to check e-mail, 
voice mail, mobile messaging, and fax machine from a single inbox. 
 
2. Organized Labor 
 
Despite declining membership and overwhelming odds, labor unions aren’t in danger of dying any time soon. They do, 
however, face the future with these grim facts: Membership dropped from 20.1 percent of the labor force in 1983 to 
13.2 percent in 2002. The decline in U.S. manufacturing cost union members 1.5 million jobs in the 1990s. The Bush 
administration eliminated collective bargaining rights for large numbers of federal employees. 
 
Still, more than 500,000 workers formed new unions last year. Union members make on average $150 a week more 
than non-union workers. Pharmacists and physicians, faced with alarming shifts in the medical marketplace, will join 
unions in growing numbers in the coming years. 
 
But to retain their power, unions must reverse the shrinkage, experts say. "Unions have been doing a better job than 
ever," says Kate Bronfenbrenner, director of Labor Education Research at Cornell University. "It’s just that the bar is 
a lot higher." 

 
Fast Forward: 25 Trends That Will Change the Way You Do Business  

By Karen O’Hara, HR to Go®  
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3. Business Goes to Kindergarten 
 
All signs indicate that corporate involvement in public schools--already redefining kindergarten through-high-school 
education--will continue to increase over the next decade. Alarmed by under-performing public schools and students 
poorly equipped for the job market, business is getting directly involved. Corporate sponsors are popping up on 
campuses from Washington, D.C., to Stockton, California, as a new generation of students prepares for college, and 
for jobs such as auto mechanics, Internet specialists, and hotel workers. School-to-business field trips start in 
kindergarten. Internships, meetings with top executives in office settings, and even paychecks are available for older 
students. 
 
"We’re saying, ‘See, there is a reason to go to school,’" says Knute Momberg, director of Stockton’s Weber Institute of 
Applied Sciences and Technology. The school has more computers than students, and GM provided the new cars that 
teens take apart in squeaky-clean service bays. 
 
4. Going Euro 
 
In Europe, snooping at employees’ e-mail isn’t only considered bad form. It’s often flat-out illegal. And as American 
companies increasingly enjoy their reputations as global trendsetters in business practices, they may have to reverse 
some key employee policies, says Andy Boling, a partner and employment-law expert in the Chicago-based law firm 
Baker & McKenzie.  
 
One obvious area is workplace privacy, where U.S. companies may be compelled to reduce their monitoring of e-mail 
and Internet use. "Multinationals are finding that it’s too cumbersome to have one set of privacy policies for Europe, 
another for Hong Kong and Australia, and a third standard for the United States," he says. With U.S.-based employees 
communicating increasingly via e-mail with their European counterparts, Americans also will begin to covet their 
liberal vacation policies and parental-leave benefits. "These things may not be implemented here to the extent of the 
privacy regulations," Boling says, "but American workers and organized labor may increasingly look to Europe as the 
standard." 
 
5. Companies Won’t Sleep 
 
In a quest to reach new customers in foreign time zones and to speed up production and services, more and more 
companies in the future will be open for business around the clock, seven days a week. Already about 24 million 
Americans work in the 24/7 culture, according to Circadian Technologies, a Massachusetts-based consulting firm. 
While the 24/7 worker used to be an assembly-line worker, today he or she may well be a college-educated computer-
tech-support specialist working nights in San Francisco, providing Japanese-language advice to a customer who calls 
from Tokyo during his lunch hour.  
 
The migration to a 24/7 workplace will make human resources managers’ jobs far more complex, says David Mitchell, 
Circadian’s Director of Publications. "You may have to offer nighttime child-care providers, who watch kids while 
they sleep," he says. "And you may have to be much more creative in terms of scheduling--for example, if you’re 
running a call center for a retailer, you may have to have more staff on hand right after the 2:30 a.m. infomercial." 
Employers also will have a trickier time dealing with disability claims, since some mental health conditions may be 
exacerbated by a shift to nighttime work. 
 

 
Fast Forward: 25 Trends That Will Change the Way You Do Business  

By Karen O’Hara, HR to Go®  
(continued) 
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6. Artificial Intelligence 
 
Making computers think more like people is an idea that persists. In the workplace, software already predicts customer 
behavior and machine failures on the factory floor. These capabilities will continue to evolve. As the Web and data 
warehouses grow, artificial intelligence will solve problems that are beyond the reach of the human brain. 
 
AI’s strength is that it can uncover patterns and spot problems amid a mountain of data. That might translate into 
detecting financial fraud by examining billions of transactions, says Pepperdine University business professor Owen P. 
Hall Jr. Meanwhile, agents and bots--tiny pieces of software--will use real-time data to make decisions about how to 
maximize the efficiency of trucking fleets, machinery, and network resources. 
 
"AI will bring advances but also usher in ethical concerns," Hall says. 
 
7. The Simmering Malaise 
 
For several years, employees have had a very tough time. They’ve lived with the fear of downsizing. They’ve watched 
benefits and retirement savings shrink. And they’ve been forced to work harder and longer, with fewer opportunities 
for promotions or raises. Even when the economy eventually recovers, experts say, pervasive dissatisfaction and anger 
aren’t likely to evaporate.  
 
Only 25 percent of workers feel a strong attachment to their employers, and 4 in 10 feel trapped in their jobs, 
according to Walker Information, an Indianapolis-based research firm. Walker Vice President, Marc Drizin says 
employee loyalty was on the decline even before the economy stalled, and that pattern is likely to continue. "I think 
most organizations still don’t understand why you need to be good to your workers," he says. Employers who ignore 
workplace discontent run the risk of periodic productivity slumps as skilled staffers depart for higher-paying positions 
whenever the labor market surges. Smart companies that make employees feel valued will gain a crucial competitive 
edge. 
 
8. Office Design 
 
In the coming years, most cubicle-dwelling employees probably won’t have a room--or a door--of their own. There is 
an office movement toward more shared work space coupled with private desk areas, especially in creative industries, 
says Gervais Tompkin, a lead designer with the San Francisco-based Workplace Practices Group at Gensler 
Architecture, Design and Planning Worldwide. 
 
What’s more, workforce managers will play a key role in office design, serving as a critical link between the personal 
and professional needs of workers and the vision of architects, he says. "When we analyze what makes our best 
designs successful and keep those clients coming back to us, it is the active involvement of human resources managers 
early on in the process," Tompkin says. 
 
He isn’t prepared to predict the demise of doorless cubicle kingdoms, but says that he is seeing changes. "I personally 
could never operate with a closed door because people need to interrupt me at will since our work is so collaborative. 
Lawyers, on the other hand, will always need a way to shut out the world because their work is by nature mostly one-
on-one." 
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By Karen O’Hara, HR to Go®  
(continued) 



RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XX, No. 1 —  Page 29 

 

 

9. Defined Benefit Plans 
 
Attracting the best and brightest employees in the future will become nearly impossible without a defined benefit plan. 
Stewart Lawrence, a senior vice president of The Segal Company in New York, predicts that companies without 
retirement plans that provide guaranteed benefits will be passed over for employers that do. "Employees now 
understand the volatility of defined contribution plans and are looking for a balanced program with both the upside 
potential of a defined contribution plan and the mitigation of downside risk of a defined benefit plan," he says. 
 
Major employers such as Microsoft, Wal-Mart, and Cisco Systems currently don’t offer defined benefit plans because 
they have been able in recent years to recruit effectively without them. This will no longer be true. As the workforce 
ages and labor shortages increase, Lawrence says, companies will have to offer retirement plans that provide a floor 
level of retirement income. 
 
10. Telework Has a Part-Time Future 
 
By the year 2011, more than half of American wage earners will spend more than two days a week working outside the 
office, reports the Baker Infrastructure Services firm in New York.  
 
Today, 28 million people "telework" under formal company policies--a leap from 4 million in 1990--and millions more 
work informally out of the office one or more days a week. As inexpensive broadband Internet access and mobile 
technologies take hold, the number will increase, says Toni Kistner, managing editor of Net.Worker, a division of 
Network World magazine. "The technology has steamrolled ahead, making it cheaper and easier to work from 
anywhere." 
 
It will be rare even 10 years from now, however, to find people in any profession who telework five days a week. 
When teleworking took off in the 1990s, people talked about how the workforce would be dispersed and offices 
would shut down. That hasn’t happened, Kistner says. As the economy improves, companies may reduce their real 
estate, encouraging employees to share offices. That will create open work spaces that accommodate a flexible part-
time telework environment. But there will always be a central location where people come to work, she says. "Some 
people need to come to the office to stay connected." 
 
In professional jobs, teleworking is already common. With technological upgrades and guidance, the trend soon will 
take hold in fields such as nursing and call-center management. New kinds of work that combine technology and 
service also will be more feasible as technology improves. As the number of senior citizens in the industrial world 
rises, for example, many will want to live at home as long as they can. "Some kind of telework service providers to 
monitor these people at home will likely grow up around this need," she predicts. "These won’t be traditional nurses, 
who are always on-site, but they will be telepresent and will probably visit [patients] physically from time to time." 
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You never achieve success unless you like what you are doing. 

— Dale Carnegie 
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11. Consumer-Driven Health Care Reigns 
 
Despite exploratory moves toward consumer-driven health care, most American companies aren’t exactly blasting into 
this new benefit area--not quite yet. Ten years from now, however, the notion of health-care dollars that employees 
can spend as they see fit will be routine, say benefits experts. Consumer-driven plans take many forms. All are 
designed to make employees more aware of, and responsible for, the cost consequences of their health-care choices. 
Roger Vaughn, president of Aon Consulting U.S., says that employees will benefit from the hard bargains that 
employers drive with health-care providers, so they won’t have to bear the expense of buying health care on the open 
market. And thanks to the Internet and a push for greater openness about corporate finances, employees will be able 
to see exactly what health care will cost them, and they’ll also be able to make comparisons to other plans, Vaughn 
says. 
 
The other critical pieces for the success of consumer-driven programs are "education, advocacy, and assistance," says 
Richard A. Travers, CEO of Travers, O’Keefe, a New York-based benefits consulting and brokerage firm. Those 
elements aren’t entirely present yet, but five years from now they will be, and "we’ll be well on our way," he says. 
 
12. Child Care 
 
Child care is and will continue to be a major, often heartrending subject for working parents. As the national 
workforce ages and the number of women of childbearing age levels off in the next five years, the demand for child 
care may lessen. But access to quality child care will continue to be a major issue for working moms and their 
employers. 
 
Susan Snyder, president of Work & Family Connection, a Los Angeles-based consulting firm, says one of the major 
problems for working parents is what to do when the babysitter is sick or doesn’t show up, or the regular preschool is 
closed for a holiday or vacation break. She expects that an increasing number of companies will offer backup-care 
arrangements that employees can use in the event of emergencies. "Employees often are willing to pay a fee for the 
care, so all the company may have to provide is the space," Snyder says. A related trend may be the rise of contractors 
that provide innovative activities for company-sponsored day care, such as theater classes for kids, she says. 
 
13.  Help Wanted:  Ten Million Workers 
 
The convergence of several trends--declining births, retiring baby boomers, and expected business growth--will create 
more jobs than there will be workers to fill them by 2013, experts predict. The math is relatively simple. The civilian 
labor force will increase by 17 million, reaching 158 million in 2013, reports the Bureau of Labor Statistics. But by 
then, the BLS says, the number of jobs will reach 168 million. 
 
Roger Herman, a futurist specializing in workplace issues, says pressure on baby boomers wanting to retire will be so 
great that they will be pulled back into the labor market. Even so, he says, older workers won’t show up in large 
enough numbers to fill the millions of jobs available. Herman says the problem will be aggravated by the shortage of 
skilled, educated workers already occurring in manufacturing, health care, and various technical fields. 
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14.  Outsourcing 
 
Outsourcing is to in-house human resources what Pac-Man is to dots. Double-digit growth is expected in the 
multibillion-dollar outsourcing market, dramatically gobbling up traditional human resources tasks and significantly 
altering people management. Companies spent $61.2 billion worldwide in 2009 on human resources management 
outsourcing, an amount expected to jump 11 percent annually, to $103.3 billion by 2011. 
 
Growing even faster will be in the one-stop shopping market, where companies bundle different human resources 
management services into one large contract rather than serving it up piecemeal. Industry analyst Marc Pramuk of 
IDC in Framingham, Massachusetts, says U.S. companies packaging end-to-end services did $8 billion of business in 
2009. That business will more than double in five years, to $15.4 billion, a 21 percent annual growth rate, he says. 
 
Newer companies like Exult, a late-1990s start-up that is enjoying phenomenal growth, will battle it out for this 
business with older, established companies like Fidelity Investments, which has gone beyond its mutual fund and 401
(k) business into human resources administration. A sample of things to come: Part of a broad deal with IBM called 
for the transfer of 700 IBM human resources employees into a Fidelity employer-services company. 
 
15.  Recruiting Older Workers 
 
With the graying of the workforce, American business is going to have to pay attention to what older workers want 
and how to recruit them, says Deborah Russell, manager of Economic Security and Work at the American Association 
of Retired Persons. "Terms such as ‘fast-paced,’ ‘high-energy,’ ‘young,’ and ‘vital’ are often signals to older workers 
that they need not apply," she says. AARP encourages companies to use terminology that better reflects age diversity 
such as "experienced workers" and "age-diverse." 
 
A recent AARP-sponsored study, using a nationally representative sample of 1,500 workers age 45 to 74, shows that 
69 percent plan to work in some capacity during their retirement years. They work not only for money but also for 
intangible benefits such as enjoyment and a sense of purpose. Poll participants focused on "soft benefits" such as 
adequate time off and flexible schedules as well as "hard benefits," including health-care benefits and insurance and 
good pension benefits as "absolutely essential parts of their ideal jobs." 
 
 
 
(editor’s note:  Trends 16 — 25 will be 
published in the Fall Issue of  the River 
City Review.  If  you cannot wait, please 
contact Karen O’Hara at (916) 296-
3300 or karenOhara@HRtoGo.com for 
more information or the complete article.) 
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The legal profession and business must adhere to high ethical standards to maintain public trust. This ALA Code 
of Professional Ethics sets forth guidelines or standards for the ethical administration of legal practices — 
private firms, legal clinics, corporate legal departments, governmental agencies and the courts. 
 
Legal administrators at all levels must become familiar with these standards and incorporate them into their 
everyday performance. They also should study and comply with all ethical guidelines of bar associations and law 
societies which apply in their own jurisdictions. Furthermore, they must take the lead in communicating relevant 
standards to staff personnel who may be less familiar than lawyers with the ethical guidelines of bar associations 
and law societies, and in communicating appropriate policies and procedures to lawyers. 
 

Principles and Rules of Conduct 
 
Honesty 
 
The professional legal administrator shall:  
 
• Be open and honest in all relationships with attorneys, employees and others.  
• Never compromise the reputation or good of the legal practice by dishonest or illegal behavior.  
 
Integrity 
 
The professional legal administrator shall:  
 
• Avoid actual or apparent conflicts of interest. Advise all appropriate parties of any potential conflicts. 
• Never engage in activities that would prejudice the ethical performance of job responsibilities. 
• Refuse any gift, favor or hospitality that would influence or appear to influence actions, unless such item is 
fully disclosed to and approved by management. 
• Never solicit or accept any personal or family fee, commission, gift, gratuity, discount or loan for performing 
job duties or providing services to existing or potential clients. 
• Pursue and promote fair and equitable employment practices and oppose discrimination which is based upon 
gender, age, race, religious creed, national origin, sexual orientation, physical disability, marital, parental or 
veteran status. 
• Endeavor to foster a work environment founded on respect and dignity and free of sexual harassment. 
 
Objectivity 
 
The professional legal administrator shall:  
 
• Communicate all information fairly and objectively. 
• Fully disclose all known information that would be material to a particular management or financial decision. 
• Fully disclose all relevant information required for an intended user to understand management reports, 

employee communications, business recommendations and comments. 
 

 
ALA CODE OF PROFESSIONAL ETHICS 
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Competence 
 
The professional legal administrator shall:  
 
• Maintain an appropriate level of professional competence and enhance existing skills through ongoing 
professional education programs, peer group associations and self training. 
• Recognize and communicate professional limitations or other constraints that would preclude responsible 
judgment or successful performance of an activity. 
• Ensure that delegated tasks are responsibly assigned and competently performed. 
• Make every effort to ensure that subordinates have necessary skills and levels of competence. 
 
Independence 
 
The professional legal administrator shall:  
 
• Ensure that all personal political activities are separated from the legal practice. 
• Never make investments which would benefit from inside knowledge of the legal practice or its clients. 
• Exercise prudence and restraint in personal financial affairs, including speculative investment  
and margin accounts, in order to avoid debts and other financial obligations which could compromise 
independence and professional judgment. 
 
Professional Responsibility 
 
The professional legal administrator shall:  
 
• Promulgate a positive image of the legal practice to its clients and potential clients; attorneys and staff 
personnel; bankers, consultants and vendors; the press; governmental agencies; the legal community; and all 
other relevant audiences. 
• Exercise reasonable diligence in gathering business data and information from internal and  
external sources and in reporting that information in a manner which facilitates informed decision-making. 
 
Confidentiality 
 
The professional legal administrator shall:  
 
• Never disclose confidential information acquired in the course of employment, whether or not still employed 
by that legal practice, except when legally obligated to do so. 
• Inform subordinates that confidentiality of information acquired in the course of their work is essential, and 
monitor their activities to ensure that confidentiality is maintained. 
• Ensure that all confidential and proprietary information acquired in the course of duty is used  
solely for legal practice purposes, is not provided to unauthorized persons, and is not used for the purpose of 
furthering a private interest or making a personal profit. 
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Service 
 
The professional legal administrator shall:  
 
• Perform business duties in good faith in a manner believed to be in the best interests of the legal practice. 
• Perform duties only within assigned authority. 
• Accomplish assigned tasks in a timely manner. 
• Promote and monitor guidelines for practice development and marketing activities to ensure  
that those activities are appropriate for the legal practice and conform with applicable professional guidelines. 
 
(Adopted April 1991) 
 

 
ALA CODE OF PROFESSIONAL ETHICS 

(continued) 

MARK YOUR 
CALENDARS 

 
 

December 17, 2010 
 

SVALA Holiday Party 
Esquire Grill 

 
March 15, 2011 

 
2011 Managing Partner Event 
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BOARD MEETING MINUTES SUMMARY 

Board of Directors Meeting held April 2010 
  
The April Board of Directors Meeting was held at the offices of Hanson Bridgett on Tuesday, April 13, 2010.  The 
March 2010 Financials were approved unanimously.  The March 2010 Board Minutes and the 2010 Board Member 
Job Descriptions were approved unanimously after making one minor correction to each.   

 
The Board member National Conference Scholarship will not be utilized this year and the budgeted funds will 
revert to the Chapter.  Three Board members expressed interest in attending the Chapter Leadership Institute.  
Scholarships were awarded to Jessica Miller, Cindy Pilon and Kathy Davidson-Brown.  A drawing was held for one 
Board member to attend the San Diego regional educational conference.  Cindy Pilon was awarded the 
scholarship. 
 
Joelle Stone and Craig Price made a recommendation to publish an electronic version of the Salary Survey again in 
2010/2011.  Kathy Davidson-Brown reported that all Vendor Partners had been assigned to sponsorship of 
regular luncheon meetings, except for November.   
 
Joelle Stone reported the vendor page is updated.  Also, the Membership Directory link requires a password to 
open.  Joelle will create a new easier password.  Kathy Davidson-Brown is contemplating planning a vendor fair at 
the time of the fall Labor Law Breakfast, extending the time to a half day, to include mini breakout sessions so 
people could listen to vendors talk about relevant topics.   

 
Cynthia Fulkerson reported that she had met with co-chair Dottie Noble and reviewed sponsorships endorsed by 
other Chapters for Community Challenge including, but not limited to:  the Susan G Komen charity, The Boys & 
Girls Club, raising money for books for schools, teen parent program, programs for sexually abused children, and 
the Make a Wish Foundation.  All options are locally based organizations.  Headquarters will not issue the 
Community Challenge tool kit until June 2010.  Board members encouraged Cynthia and Dottie to choose the 
charity they most prefer. 
 
Chopi Acken reported she had secured a reservation date of March 15, 2011.   
 
Lynn Cole will be designated the regional Chapter representative at the 
national conference.  Jessica Miller will be the representative at the regional 
conference. 
 
Lynn Cole reported some members had asked if there would be a CLM 
Study Group in preparation for the exam being offered at the regional 
conference in San Diego.  Let Lynn know if anyone is interested in starting a 
study group. 
 
Shauna Manner asked Board members to pass on names for the Nominating 
Committee, which will convene in November or December.  New Chapter 
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BOARD MEETING MINUTES SUMMARY 

(continued) 

Board of Directors Meeting held May 2010 
 
The May Board of Directors Meeting was held at the offices of Hanson Bridgett on Tuesday, May 11, 2010.  
President-Elect Jessica Miller presided.  April 2010 financials were approved unanimously as were the April 2010 
minutes. 
 
A revised overall budget was presented by Cindy Pilon, based on updates from Board members.  Craig Price 
reported the salary survey will be emailed the first part of August.  Terrie Rasica reported six new members.  She 
will send out another email this week reminding members to renew by June 1.   
 
Cindy Snook and Sylvia Warner reported all speakers have been lined up for the regular luncheon meetings.  
Speakers for the fall Labor Law seminar are being finalized. 
 
Trish Hughes Kreis reported that Pacific Records Management will be in the Vendor Spotlight for the summer 
issue.  Publication date for the summer issue is July 15.   

 
Joelle Stone reported one glitch in the website that needed to be fixed (upcoming events are not pulling from the 
calendar.)  Board members should advise Joelle of any other “glitches” they encounter on the website.  Joelle will 
resend the login password to all members after the 2011 Membership Directory is published in June.  Joelle will 
research password protection options for the website. 

 
Kathy Davidson-Brown reported that John Woodall has agreed to sponsor the Community Challenge event.  
McDonough Holland and Allen have agreed to host the fall Labor Law Seminar.  Kathy Davidson-Brown invited 
Cindy Snook, Sylvia Warner and Michele Tracy to a planning meeting scheduled for May 13. 

 
Dottie Noble reported that she and Cynthia Fulkerson are still investigating ideas for the Community Challenge  
Weekend event.  Lynn Cole and Jessica Miller have assumed duties for the Managing Partner event.  All budgets 
from Committee Chairs were submitted and approved unanimously.   

Sacramento Valley Association of Legal Administrators  
2010/2011 Board Meeting Schedule 

 
Meetings will be held at 5:30 p.m. at 500 Capitol Mall, Suite 1500 

 
 
  Tuesday, August 10, 2010  Tuesday, December 14, 2010 
 
  Tuesday, September 14, 2010  Tuesday, January 11, 2011 
 
  Tuesday, October 12, 2010  Tuesday, February 8, 2011 
 
  Tuesday, November 9, 2010  March Joint Board Meeting TBD 
   
    All members are invited to attend 
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BOARD MEETING MINUTES SUMMARY 

(continued) 

Board of Directors Meeting held June 2010 
 
The June Board of Directors Meeting was held at the offices of Hanson Bridgett on Tuesday, June 8, 2010.  
Approval of May 2010 financials was made unanimously as were the May 2010 minutes. 
 
Craig Price reported that he had talked to the Houston, TX based salary survey vendor.  A motion was passed 
unanimously to change the salary survey reporting period to report numbers as of 12/31, with results to be 
available by the end of March 2011. 
 
Sylvia Warner reported that members who attended the National Conference will report their experiences, as well 
as specific topics at the June monthly luncheon.   

 
With regards to Community Challenge Weekend, Dottie Noble reported that she and Cynthia Fulkerson would 
send an email to the membership to see what interest there might be in focusing on a community-based 
educational oriented project, or other topic of interest.   
 
A recommendation was made to inquire if Ted Robinson would be interested in speaking at the Managing 
Partner Luncheon.  Robinson wrote a memoir Water in My Veins of his wartime service as a Naval offer on PT 
boats, including a part in rescuing John F. Kennedy after PT 109 was sunk.  Jessica Miller knows Mr. Robinson 
and will inquiry about his availability to speak at the event. 

 
Shauna Manner announced that the Board Nominating Committee for next year has been announced to the 
membership by email. Shauna asked Board members to advise her if they had interest in serving on the Board 
next year.  Craig is willing to serve as Director at Large again next year. 
 
The Board discussed creating an educational program for support staff.  Kathy Davidson-Brown said she would 
check with the Legal Secretaries Association to see if a condensed course was available.  Craig Price also agreed to 
make inquiries. 
 

Spring 2010 
Pop Quiz Results:  

  
Karen Wilhelmi of McDonough 
Holland & Allen PC was the Pop 

Quiz winner for the Spring.  
Congratulations, Karen!   

http://www.johnwoodall.com
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July 13, 2010   
 

SVALA Board Meeting 
 

Time: 5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500 

    
 

July 20, 2010 
 

SVALA Luncheon 
Time:  1:00 — 2:00 p.m. 

Location:  Casa Garden Restaurant 
 

Topic: Overcoming Email Overload 
Speaker: Irwin Karp 

 
Sponsor:  Baker & Cadence Solutions, LLC 

 
 
 
 
 

August 10, 2010   
 

SVALA Board Meeting 
 

Time:  5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500                  

 
August 17, 2010 

 
SVALA Luncheon 

Time:  1:00 — 2:00 p.m. 
Location:  Casa Garden Restaurant 

 
Topic: Best Practices for Today’s Economy 

Speaker: Michael Palmer 
 

Sponsor:  Sierra Office Supply & Printing 

 
 
 
 

September 14, 2010   
 

SVALA Board Meeting 
 

Time: 5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500 

    
 

September 21, 2010 
 

Labor Law Breakfast 
Time & Location:  TBD 

 
 
 
 

October 1 — 2, 2010 
 
Region 5 & 6 Education Conference & Exposition 

Hard Rock Hotel 
San Diego, California 

 
October 2010 

 
Community Challenge Weekend 

 
October 12, 2010   

 
SVALA Board Meeting 

 
Time:  5:30 p.m. 

Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500                  

 
October 19, 2010 

 
SVALA Luncheon 

Time:  1:00 — 2:00 p.m. 
Location:  Casa Garden Restaurant 

 
Topic: Stress Reduction 

Speaker: Denise Dempsey 
 

Sponsor:  Gallaway Commercial, Inc. 

 
CALENDAR HIGHLIGHTS 

JULY 

AUGUST 

SEPTEMBER 

OCTOBER 
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