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PRESIDENT’S MESSAGE 
Lynn Cole, MBA 
President, SVALA 

The midterm elections are finally over, and I know 99.9% of 
us are thinking the same thing: thank God I don’t have to 
see any more political ads!!  Whether your candidate(s) won 
or not, at least we’ll have relief from relentless politics for, 
say, 18 months or so. 
 
Members of our Board and our Chapter have been busy 
these past few months!  Both the Regional Educational 
Conference and our annual Community Challenge Weekend 
are reviewed in this issue of the newsletter.  Thanks go out 
to Jessica Miller for representing our Chapter at the Regional 
Council Meeting, and to Cynthia Fulkerson and Dottie Noble 

for organizing and working so hard at CCW… it was no small task. 
 
It has been my privilege and my pleasure to serve as your President these past six 
months.  I truly do recommend Board service to everyone in the Chapter… it’s the 
best way to fully reap the benefits of membership!  Due to my continuing 
unemployment, my eligibility to serve on the Board has expired, and the Presidency 
now transfers to our President-Elect, Jessica Miller.  Jess has assumed her new 
responsibilities effective the first of November, and I am grateful to leave my duties 
in her capable hands.  I know she will provide strong leadership to our Chapter 
through the end of my term and then her own term.  I would like to extend my 
thanks to the members of our current Board for their excellent service and assistance. 
 
I’m looking forward to seeing all of you at our Holiday Luncheon next month! 
 
 
 
Editor’s Note:  On behalf of the 2010 — 20011 Board of Directors, we would like to 
thank Lynn for her service this year and wish her continued success!    

Lynn Cole, MBA 

 
Life is not measured by the number of breaths we take but by 

the moments that take our breath away.  Unknown 

http://www.ala-sacramentovalley.org
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Please visit page 5 for this edition’s Business Partner Spotlight. 
 

We appreciate each and every one of our sponsors.  Thank you for your partnership and support of the 
SVALA. 
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LETTER FROM YOUR EDITOR 

 

Welcome to the Fall Edition of the River City Review.  It was difficult to get this published 
and call it a “Fall Edition” when the sun was shining and it neared 90 degrees!  Now that we 
have an assortment of colorful leaves on the trees and a little rain (and the time changed — 
ugh!), we can send you the Fall newsletter.  (That’s my excuse for the late arrival, anyway).   
 
In this issue, you can read about the impact filing a collection claim can have on your 
professional liability policy (written by our Business Partner in the Spotlight, Jenkins Insurance 
Group).  You will also be inspired by “I Think I Can, I Think I Can,” an article written by one 
of my favorite contributors, Judy Hissong.  Reading the article was a personal delight for me 
as I count “The Little Engine that Could” as one of my favorite childhood books.   
 

There are recaps and pictures of both the Region 5 and 6 Educational 
Conference and Expo and the SVALA Community Challenge Weekend.  
There are many more pictures from the Conference but those are being held 
until needed as a “negotiating” tool (blackmail seems so strong of a word).   

 
There is quite a bit of information from our recent luncheons in case you weren’t able to attend a meeting.  Please plan 
on attending the SVALA Annual Holiday Luncheon on December 17!  
 
The editor wishes all of you and your families a happy holiday season and hopes for great success for each of your firms 
in the coming year.   

Trish Hughes Kreis 
Murphy Austin Adams Schoenfeld LLP 

http://www.alanet.org/clm
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BUSINESS PARTNER SPOTLIGHT 

 
JENKINS INSURANCE GROUP 

 
What to Consider When Taking a Client to Collections 

By: Mary Grandy, Account Executive  
Jenkins Insurance Group 

 
In today’s economy, this question is being asked on a more frequent basis.  It is a conundrum many firms face, especially 
while they find themselves in the midst of an ongoing action with that client.  While it remains your decision to proceed 
as you feel appropriate, it is important to consider how your professional liability policy will respond. 
 
It is sometimes assumed that Lawyers’ Professional Liability policies include language that excludes coverage for claims 
brought as a result of a suit for fees, but that is not always the case.  Suing for unpaid fees can easily backfire into a 
counter claim, and insurance carriers see that as a risk that is difficult to manage, but there is not always an outlined 
exclusion in your policy.  
 
In the downturn of this economy, some carriers also consider collection actions in the same regard as a suit for fees.  
When underwriting the renewal terms, or a new business submission, the underwriters will sometimes weigh the number 
of collection actions filed in the prior 12 month period, and can price the premium of your policy accordingly.  
 
Carriers have a tendency to compare multiple collection actions as a direct reflection of the firm’s management and 
administration process.  It raises questions regarding how well your firm manages your accounts receivables, what the 
client intake procedures are, and what considerations have been given to the possibility of a counter claim.   
 
Many applications ask questions about your outstanding receivables, as well as ask you to list your top three outstanding 
receivables, their age, etc.  You may find an application that asks how much of the firm’s billings are over 90-days past 
due, from when the original billing went out.  Receivables are definitely something an underwriter takes under 
consideration when deciding on coverage and premium for your firm. 
 
While some collection actions are unavoidable, it is important for you and your firm to understand the risk involved with 
pursuing such actions.  Here are some helpful tips, when considering what your next step will be: 
 

• Review your Professional Liability Policy to determine if there is language in there that would exclude coverage 
for counter claims brought as a result of a suit for fees or collection action. 

• Perform a file audit to determine whether there are any possible errors or omissions that could constitute a 
counter-claim being made. 

• Review any applicable statutes associated with your client’s ability to bring a counter-claim. 
• Is there a written fee agreement?  If so, were billing guidelines adhered to? 

 
If the outstanding balance is great enough, you may have no other option than to take necessary measures to collect.  
However, having some steps in place prior to sending a client to collections can make a difference in both the outcome 
and success of the collection action, as well as how the carrier views it when renewing the policy. 
 
Most policies have either a full exclusion or a limitation on fee claims.  Knowing how your policy is structured is good 
risk management. If your policy carries such an exclusion, contact your insurance professional to re-examine your current 
policy and see if having the exclusion removed is an option. 
 
For more information, please contact Mary Grandy at 916-576-1514 or by email at mgrandy@jenkinsinsgroup.com or 
Kevin Valine at 916-576-1508 or by email at kvaline@jenkinsinsgroup.com.   
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PLATINUM 
 

Jenkins Insurance Group 
Pacific Records Management 

Sierra Office Supply & Printing 
 
 

GOLD 
 

Gallaway Commercial, Inc. 
Sacramento Placement Services 

 
 

SILVER 
 

Caltronics 
First Legal Network 

Pacific LegalStaff 
 
 

BRONZE 
 

Baker + Cadence Solutions LLC 
Equitrac 
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River City Review Submission Deadlines 
 
 Submissions of articles, quotes, calendar items or advertisements are welcome!  Please 
submit materials for the quarterly Newsletter by the following dates: 
 
     Winter 2010/2011: December 31, 2010 
     Spring 2011:  March 31, 2011 
  
 All submissions must be provided via e-mail in Microsoft Word, Microsoft Publisher, pdf, 
jpg, or tif format.  Please submit all materials to the Newsletter Chair: 
 

Trish Hughes Kreis 
(916) 446-2300 

thkreis@murphyaustin.com   
 

Thank you for your contributions!! 

Pop Quiz: 
 
 

 
 
 
 
 
 

 
First person* to email the Editor the correct 

answer wins a $25 gift certificate! 
 

thkreis@murphyaustin.com  
 

*Board Members are not eligible to participate! 
 

 
 
 

Where will the 2010 SVALA 
Holiday Party be held this 

year?  

http://www.sacplacement.com
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SSSACRAMENTOACRAMENTOACRAMENTO V V VALLEYALLEYALLEY C C CHAPTERHAPTERHAPTER ALA ALA ALA   

   
2010/2011 B2010/2011 B2010/2011 BOARDOARDOARD   OFOFOF D D DIRECTORSIRECTORSIRECTORS   

Lynn Cole, MBA, President 
Telephone:  (916) 202-1375 
e-mail:  l.cole2010@hotmail.com  
  

Jessica Miller, MBA, President Elect 
Sweeney & Greene LLP 
Telephone: (916) 753-1300 
e-mail: miller@sweeney-greene.com 

  
Michele Tracy, Secretary 
Mullen & Filippi LLP 
Telephone: (916) 492-8020 
e-mail: mtracy@mulfil.com 
  

Cindy Cintas Pilon, Treasurer 
Telephone: (916) 783-5513 
e-mail:  cindypilon@comcast.net   

Craig Price, Director At Large 
Somach Simmons & Dunn 
Telephone: (916) 446-7979 
e-mail: cprice@somachlaw.com 
  

Terrie Rasica, Membership Chair 
Bullivant Houser Bailey PC 
Telephone:  (916) 930-2576 
e-mail:  terrie.rasica@bullivant.com 
  

Cindy Snook, PHR 
Programs & Education Co-Chair 
Kronick Moskovitz Tiedemann & Girard 
Telephone:  (916) 321-4500 
e-mail: csnook@kmtg.com 
  

Sylvia Warner, Programs & Education Co-Chair 
Hanson Bridgett LLP 
Telephone:  (916) 491-3025 
e-mail: swarner@hansonbridgett.com 

Kathy Davidson-Brown, MAOM, 
Vendor Relations Chair 
Best Best & Krieger LLP 
Telephone: (916) 325-4000 
e-mail: Kathy.davidson-brown@bbklaw.com 
  

Joelle Stone, Chapter Website Director 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: jstone@murphyaustin.com 
 
  

Trish Hughes Kreis, Newsletter Chair 
Murphy Austin Adams Schoenfeld LLP 
Telephone: (916) 446-2300 
e-mail: thkreis@murphyaustin.com 
  

Cynthia Fulkerson 
Community Challenge Weekend Chair 
California Department of Justice,  
Office of the Attorney General 
Telephone:  (916) 322-5644 
e-mail:  cynthia.fulkerson@doj.ca.gov 
  

Shauna Manner, MBA, CLM, SPHR 
Past -President 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: smanner@resourceslawgroup.com 
  

Cindy Harris, Chapter Historian 
Resources Law Group LLP 
Telephone: (916) 442-4880 
e-mail: charris@resourceslawgroup.com 

It is not too early to consider a position on the 2011/2012 Board! 
 

Board service is an excellent way to get involved with the chapter and provides additional opportunities for 
networking and leadership. If you are interested in serving on the 2011/2012 Board, please contact Shauna 
Manner at the number or email address listed below.  
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I think I can, I think I can… 

 
By Judy Hissong, CLM 

Nesso Strategies 

Remember those words from the famous children’s story, “The Little Engine that Could?” 
Remember that a long train must be carried over a mountain.  Several engines are asked to 
carry the train, and for a variety of reasons they each refuse.  Finally, the little engine stops 
and takes on the challenge of getting the train over the mountain.  As a child, you marveled 
at the train’s determination and cheered when he made it over the mountain to deliver the 
supplies to the families waiting on the other end. 
 
The optimism personified in The Little Engine became a metaphor for the American dream 
during the times of struggle in our economy.  The Little Engine stirs in all of us, every time 
we face seemingly insurmountable obstacles, and rise to overcome them.  The power of 
positive thinking, of holding the optimism and the determination to see the course through 
has been studied and researched for many years, particularly in athletes. 
 
Any of us that become glued to the media during the Olympic Games know at least one 
story of an athlete who was never expected to do well, yet somehow surfaced as a champion 
in his or her selected sport.  We cheer and celebrate these successes too, the same as we did 

for The Little Engine when we were young. 
 
Researchers have taken elite athletes and measured their physiological responses while they used imagery and 
visualization through their competition and have recorded the performance in their musculature as mirroring that 
which is actually used in competition!  Obviously these elite athletes have used imagery for some time now, but that is 
a great reason to start using positive messages and imagery immediately.  WOW – that’s a powerful tool for all of us! 
 
As adults, we can capitalize on the power of our minds.  There is no requirement to be an Olympic athlete, or to hoist 
an oversized refrigerator on our backs and march around citing, “I think I can” as a mantra.  You can capture the 
power of your mind with much more ease than either of those two demands! 
 
We all face obstacles in our training – whether we are competitors or working out to stay in shape.  We have results 
we would like to obtain, and we send ourselves messages that relieve us of achieving them.  Rather than finding the 
escape hatch, why not close your eyes and visualize your success? 
 
For instance, if you are beginning to play softball you have many skills to learn and improve.  As you continue to 
experience the proper form of your swing, you can use visualization to further improve your skill.  After practice is 
over, take a few minutes to sit in a still and quiet place, close your eyes and feel the swing happening.  Use your 
imagination to see the colors of home plate, the cleats you have in relation to the base and the bat.  As you see the 
pitch arrive at the plate see contact on the bat and the ball leaving the bat for a home run. 
 
Now use that visualization before the next practice, and continue to build it into your training regimen until it is 
second nature to spend a few moments imagining the impact your role has in the success of your team. 
 
Some people find it helpful to create a mantra, much like The Little Engine did with “I think I can, I think I can”.  
Using our example from above, you could choose to say “this time on base” before each time you enter the batter’s 
box.  Mantras should be simple and easy to remember, and serve as cues for the visualization we have already 
practiced. 
 

Judy Hissong, CLM 
Nesso Strategies 
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I think I can, I think I can… 

(continued) 
 

By Judy Hissong, CLM 
Nesso Strategies 

As you continue to develop your prowess, take the time to visualize the new skill, technique, or even to “see” the 
game through from start to finish as you complete each skill through your mind prior to ever stepping on the field.  
You will be amazed at the influence this has when you are on the field performing in your sport! 
 
An important note for your visualization: Only see your success; focus your mind on success-oriented tasks and 
goals not failure-avoidant ones.  For instance, a failure-avoidant statement from a volleyball player is “I hope I don’t 
miss my serve”; where a success-oriented one is “this serve is in the court.”  A positive image is more likely to yield 
a positive result.  Make your imagery vivid, with much detail about what you are doing and the form and substance 
of your movements – step into your performance, feel the motion as you will strike that pitch.  A common 
occurrence is to see yourself in movement rather than being yourself in movement, so be alert to feeling the 
movement, tasting the chlorine in your mouth during visualization the same as you will when you are in the pool. 
 
We each hold great power in our minds.  Tap into this resource as a mechanism to move your performance to new 
heights.  “The Little Engine that Could” continues to be a motivating story of optimism and willpower, and I 
encourage each of you to create the mental image of yourself as a winner –– you will be that much closer to 
realizing it. 
 
This article is written by Judy Hissong, a Certified Personal Trainer, and Accredited Executive Coach.  Judy is the 
Principal of Nesso Strategies, a company built on the passion of exploring how success can be achieved outside the 
box!  Judy facilitates strategic meetings, builds and presents teambuilding playshops, and presents on topics of 
health and wellness.  She can be reached at Judy@NessoStrategies.com and 206.329.8034. 
 

Sacramento Valley Association of Legal Administrators  
2010/2011 Board Meeting Schedule 

 
Meetings will be held at 5:30 p.m. at 500 Capitol Mall, Suite 1500 

 
Tuesday, December 14, 2010 

 
Tuesday, January 11, 2011 

 
Tuesday, February 8, 2011 

 
March Joint Board Meeting TBD 

   
    All members are invited to attend 
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2010 Regions 5 & 6 Conference & Expo 
San Diego 

Recap and Pictures (at least the ones we can show you!) 

 
I recently attended ALA’s Regional Conference (regions 5 & 6) in beautiful San Diego, 
held at the Hard Rock Café with an apt theme of “Rock Your Education.” More than 320 
attendees and exhibitors, including many ALA members from Sacramento, gathered in San 
Diego and participated in the 24 educational sessions, silent auction, “Couture for a 
Cause,” and the 5K Fun Run/Walk. We enjoyed a great party hosted by First Legal and a 
fabulous day in the Exhibit Hall. We appreciate the support of our vendors. The rock ‘n 
roll theme was carried throughout the conference, with cleverly named and highly 
informative sessions including the following sessions I attended:  
 

•  We've Only Just Begun: Incorporating Strategic Social Media for Law Firm 
•  Project Management and Process Improvement: Turn a Hard Days Night    
    into Glad All Over 
•  Be the Change Agent: Leading in the Face of Ambiguity 
•  Come Together: Diversity and Inclusion - the Administrator's Role 

     •   Will the Stay or Will they Go? Retaining Staff in an Improving Economy 
 
As indicated by their titles, these sessions are timely, useful, and highly relevant as they address current economic 
trends and other developments, such as the popularity of social media. I have been particularly interested in 
applying more project management skill to the substantive work carried out in our law office, so I was glad to see 
that session offered. As always, I found the ideas and information presented in that session and others to be 
practical, valuable, and applicable to our profession. Thanks again to all those who participated and especially to our 
vendors, who play such an important role in making these conferences successful. I sincerely hope to see you all at 
the next conference!    

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 

Shauna Manner, MBA, CLM, SPHR 
Resources Law Group 
SVALA Past President 
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2010 Regions 5 & 6 Conference & Expo 
San Diego 

Recap and Pictures (continued) 

Deana Xryztion 
Office Administrator 
Jackson Lewis LLP 

 
The 2010 Region 5/6 Educational Conference in San Diego was really good.  Great location and weather.  As 
always for me, what makes these conferences worthwhile is when I am able to attend a session or sessions I know 
my Firm will definitely see the benefit of me attending and the related cost.  For this conference, those sessions 
were regarding the “Value Challenge” issued by the National Association of Corporate Counsel (“ACC”).  The 
extraordinary benefit of these sessions, for me, was the presentation done by Michael T. Williams of Sony 
Entertainment.  Mr. Williams is the Executive Vice President, General Counsel and Secretary of Law for Sony 
Entertainment, a multi-billion dollar business.  He provided firsthand feedback from a “client’s point of view” as to 
what corporate clients and ACC members are looking for in choosing outside counsel going forward.  He also 
provided insight into what corporate clients are deeming as high risk legal matters that would cause them to seek 
expert outside counsel and almost pay whatever rate was requested, as well as what these clients are deeming as low 
to medium risk matters for which they are seeking efficient legal services, and honest and accurate billing budgets. 
 
                Attendees were advised that: 
 
• ACC members were directed to issue the association’s Value Challenge to all outside counsel and request firms 

step up to the Challenge.   
• Corporate clients are looking for firms with true alternative billing options, such as fixed or flat fee billing. 
• For firms that handle certain types of lawsuits frequently, e.g. Class Actions, accurate and honest budgets for 

handling the entire matter or stages of it are encouraged going forward, if firms want the business.  
• Contingency clauses are okay and recommended to cover truly unexpected and “out of the norm practices” that 

may occur causing additional fees. 
• Low ball budgets where “unexpected” costs are added on the back end of billing will be seen as dishonest and 

firms will lose corporate clients. 
• With true alternative billing options, hourly rate billing is no longer relevant.  This may cause shock waves in 

firms that evaluate and compensate based on billable hour totals, only, because the emphases in alternative 
billing arrangements should be efficient handling of matters, quality of result and speed with which result is 
obtained. 

• The Value Challenge has been successfully instituted in law firms by making the change one practice group at a 
time. 

• Corporate clients no longer deem Class Actions as high risk matters. 
• Federal government and criminal related matters are deemed high risk now. 
 
It was very beneficial to me to obtain insight from a “client” on how clients of this stature are choosing outside 
counsel.  Very beneficial.   For those interested, the Value Challenge requirements can be found on ACC’s 
website:  http://www.acc.com.  
 
 

CONFERENCE * CONFERENCE * CONFERENCE * CONFERENCE 
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 COMMUNITY  CHALLENGE WEEKEND 
OCTOBER 2010 

 
By  Cynthia Fulkerson 

This year for Community Challenge Weekend the Sacramento Valley Association 
for Legal Administrators wanted to reach out to a local school, with needs, in 
light of the cuts in education.   After receiving a number of letters from schools 
explaining why they should be the beneficiary of our funds and labor, Camellia 
Basic Elementary School was chosen.  Very quick background on Camellia:  This 
year they celebrated their 50th anniversary.  Fifty years ago they were among the 
worse elementary schools in the State.  As a result of dedication by their principal, 
teachers and parents, they proudly support numerous banners of achievement.  
Of particular pride is the Distinguished School Blue Ribbon Award earned in 
2003, and again this year.  This award only goes to 5 schools in the State of 
California and about 200 nationwide.  This is an outstanding accomplishment 
given that 70% of the students are English language learners. 

 
Given the wish list the school presented, we made our theme fighting childhood obesity through physical activity 
and fitness. We were able to help a well-deserved school install shelving in their athletic equipment room to 
more efficiently implement their P.E. program, beautify the school playground areas with flowers, shrubs and 
cedar bark, and participated in getting them ready for their Halloween carnival.   The school's desire and this year 
one of the mission's of Sacramento City Unified School District is to make the school grounds neighborhood 
friendly and accessible to kids on weekends and even during summer vacation. We were able to contribute to 
that goal by planting flowers, shrubs, spreading cedar chips around trees, painting sidewalks, and building 
shelving.  Many of the volunteers had fun painting Halloween carnival game booths and organizing prizes for 
the event. Altogether, it was more than rewarding for those of us who attended.  The slogan on our T-Shirts 
created by Smarter Images captured our heart’s desire:  “Community Challenge Weekend Brought to You By 
Many Who Care.”  We could not have accomplished this without the monetary donations, labor and enthusiasm 
of our Chapter volunteers, firms and vendors Gallaway Commercial, Inc., John Woodall with Lyon Real 
Estate, and Jim Pinter of First Legal Network.  
 
We specifically chose to link Community Challenge Weekend with the school’s gardening day.  All totaled with 
parents, students and our wonderful volunteers, we had over 60 people attending to the school ground needs.   
Thanks to the generous hearts of some local businesses (Safeway, Starbucks, Welco Market, and Sierra Springs 
Water), we had coffee and ate healthy fruit, yogurt and granola bars (compliments of Jim Pinter at First Legal 
Network) for breakfast and had a delicious Chinese lunch (with vegetables, of course).   As an added treat for the 
parents and children, Starbucks donated a gift bag for which we had a drawing.    
 
With monetary contributions from local firms and the Chapter, we accomplished our goals!   Special thanks to  
Cindy Cintas Pilon, Kathy Davison-Brown, and Dottie Noble for being on the CCW committee this year.  It was 
also a pleasure working with Kathy Kingsbury, Principal and John Avila, School Plant Manager of Camellia 
Basic.  Of course, we cannot emphasize too much that we could not have done this without the donations from 
Kronick Moskovitz Tiedemann & Girard, Somach Simmons & Dunn, Murphy Austin Adams Schoenfeld LLP, 
Olson, Hagel & Fishburn, Best Best Krieger, Boutin Jones, and Resources Law Group.  To you who came out 
and gave your time, energy and smiles to the day, thank you so much.  The pictures speak a thousand words.   

Editor’s Note: Many thanks go to Cynthia Fulkerson and Dottie Nobel for spearheading this ambitious 
project!  Pictures are on the following pages. . .  

Cynthia Fulkerson 
CCW Chair 
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MEMBERSHIP INFORMATION 

 
WELCOME TO OUR NEW MEMBERS  

 
 Merrilee Gates** 
Office Manager 
Simas & Associates 
3835 North Freeway Blvd., #228 
Sacramento, CA  95834 
Telephone:  916.789.9800 
Email:  mgates@simasgovlaw.com  
 
 

 
Kent Jacob 
Administrator 
Resources Law Group 
555 Capitol Mall, Suite 650 
Sacramento, CA  95814 
Telephone:  916.930.5047 
Email: kjacob@resourceslawgroup.com  

 
Karen Sluiter 
Chief Financial Officer 
Kronick Moskovitz Tiedemann & Girard 
400 Capitol Mall, 27th Floor 
Sacramento, CA  95814 
Telephone:  916.321.4589 
Email:  ksluiter@kmtg.com  

 
 
 
**Please see Page 22 to read more about Merrilee 
Gates in the “New Member Profile” article!   

http://www.caltronics.net
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MEMBERSHIP INFORMATION 

 
MEMBER CHANGES 

 
Kathy Davidson-Brown 
Best Best & Krieger LLP 

400 Capitol Mall, Suite 1650 
Sacramento, CA  95814 

Telephone:  916.325.4000 
Email:  Kathy.davidson-brown@bbklaw.com  

 
Cindy Cintas Pilon 

Telephone:  916.783.5513 
Email: cindypilon@comcast.net 

 
Tracy Thomas 

Curtis Legal Group (formerly Curtis and Arata) 
Email: tthomas@curtislegalgroup.com  

 
Diane M. Tofft (formerly Overstreet) 

Director of Human Resources and Technology 
Office Administrator 
Green & Hall APC 

2999 Douglas Boulevard, Suite 220 
Roseville, CA  95661 

Telephone:  916.367.7098 
Fax:  916.367.7491 

Email: dtofft@greenhall.com 
 
 

 
Do you know someone interested in joining SVALA?   

 
Have you moved??   

 
Please notify the Membership Chair, Terrie Rasica, at 

terrie.rasica@bullivant.com  
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NEW MEMBER PROFILE:  

 
Merrilee Gates 

Simas & Associates 

 

Editor:  Thank you for being in our Fall Newsletter New Member Spotlight!  Please give 
us a little background about yourself, including how you became a Legal Administrator. 

Merrilee:  I graduated from Sacramento State University in 2005 with a Bachelor of 
Science in Criminal Justice and a Bachelor of Arts in Psychology. I knew I wanted to work 
in the law field so from there I earned my Paralegal Certificate from MTI College in 
2007. I have been employed with Simas & Associates for the last 3 years. I was a Paralegal 
for most of the time, until I was promoted to the Office Manager in June 2010. I enjoy 
running the Administrative side of the law firm much more then working as a Paralegal. I 
plan to keep learning new information about this position and am currently applying for 

the MBA to further my knowledge. 
 
Editor:  Please tell us why you joined the Sacramento Valley Association of Legal Administrators.   

Merrilee:  I have been a member of the Sacramento Valley Paralegal Association for the last two years. I have 
met wonderful people and learned a lot though that avenue. After I was promoted, I joined the Sacramento 
Valley Association of Legal Administrators in order to have people to speak with about my new position.  

Editor:  What is the most unusual or humorous task you have had to do as a Legal Administrator?   

Merrilee: The most humorous task I have done as the Office Manager is to walk the managing partner’s dog 
while he was on a conference call. I got an e-mail from the managing partner that asked to take his dog to the 
bathroom as he could not get off his conference call. I love animals so I didn’t mind the task, but I laugh about it 
now. 

Editor:  What is your favorite activity outside of work?     

Merrilee:  I love criminal TV shows. I believe it has to do with my fascination with the Criminal Justice system 
and Psychology. I enjoy NCIS, Law & Order, Criminal Minds and many more.  

Editor:  What is a project or accomplishment you have been proud of? 

Merrilee:  A project I am proud of is the Standard Operation Procedures Manual.  Before becoming the Office 
Manager we did not have an active Procedure Manual. I enjoy writing the policies to help the firm run smooth on 
a daily basis.  

Editor:  What is something people would be surprised to know about you? 

Merrilee:  I love sports. I enjoy watching or playing baseball, basketball, football, and tennis. I enjoy a peaceful 
yoga or Pilates class or going to a Mixed Martial Arts event.  

Editor:  Thank you for your participation and welcome to the SVALA!!   

To contact Merrilee, please call 916-789-9800 or send her an email at mgates@simasgovlaw.com.   
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July 2010 
 

Speaker 
Irwin Karp, Productive Time 

 
Vendor Sponsors 

Baker & Cadence Solutions 
Pacific LegalStaff 

 
Irwin Karp is a productivity consultant and the founder of Productive Time in 
Sacramento, California.  He is also an attorney with over 30 years of experience, so he 
knows the obstacles that can get in the way of staying organized and focused.  Mr. Karp 
was the managing partner of a small firm for nearly 20 years before starting his consulting 
firm. He formerly served as a Special Advisor to the Law Practice Management & 
Technology Section of the State Bar of California. In addition to his training, consulting 
and coaching work, Mr. Karp presents seminars to bar associations and law firms around 
the country in the areas of time management, personal and team productivity, project 
management, organization, 
overcoming procrastination, 
e - m a i l  m a n a g e m e n t , 
c o m m u n i c a t i o n s  a n d 
workflow. 
 
Irwin’s purpose in creating 

Productive Time was to share his expertise in 
streamlining organizational and workload challenges 
in order to help busy individuals and firms get 
organized and get things done.  His training programs 
and consulting offer effective, customized strategies 
and techniques for using your time wisely.   
 
Please contact Mr. Karp at 916.446.6846 or through 
email ikarp@productivetime.com.  Pease also visit his 
website www.productivetime.com.   
 

 
          
 
 
 

 
 
 
 
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

Irwin Karp 
Productive Time 

http://www.pacificstaffing.com
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August  2010 
 

Speaker 
Michael Palmer 

 
Vendor Sponsor 

Sierra Office Supply & Printing 
 
 

Mike Palmer is a CPA and the Executive Director of Allen Matkins Leck Gamble Mallory 
& Natsis LLP, a California based law firm with 235 lawyers and seven offices.  An ALA 
member since 1987 and a past-president of ALA, Mike has worked in public accounting 
and has held various finance and administration positions for over 35 years.  He is a 
frequent speaker for ALA at all levels — at chapters, regional and annual conferences and 
internationally — on various financial topics. 
 
Topic covered Best Practices for Today’s Economy which included how to: 
 

• Identify critical trends in financial assessment and management; 
 
• Evaluate methods for optimizing profits in today’s economy; 
 
• Assess where to locate additional profits and cash flow without incurring 
significant additional costs; 

 
• Discuss the challenges firms face when implementing promising solutions; 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

Michael Palmer 
Allen Matkins Leck Gamble 
Mallory & Natsis LLP 

http://www.equitrac.com
http://www.bakercadence.com
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October 2010 
 

Speaker 
Denise Dempsey 

Stress Reduction Programs 
 

Vendor Sponsor 
Gallaway Commercial 

 
Denise is a Stess Reduction Consultant and Educator located in Davis, California.  
 
As her website describes, Denise has been teaching Mindfulness-Based Stress Reduction 
classes since 2003. She is 
a  c r e d e n t i a l e d 
practitioner with Sutter 
Center for Integrative 
Holistic Health in Davis 
and a co-founder of the 
Davis Holistic Health 
Center. Denise studied 

under the direction of Jon Kabat-Zinn, creator 
of the nationally acclaimed Mindfulness-Based 
Stress Reduction program and has received 
advanced teacher training through the Center for 
Mindfulness at the University of Massachusetts. 
She has a degree from UC Davis in Human 
Development, a background in experiential 
education and completed a two year training in 
the Hakomi Method of Body-Oriented 
Psychotherapy. She is also a Certified Massage 
Therapist and Reiki practitioner and has a 
private practice.  Studying meditation and yoga 
since she was 10 years old, Denise completed 
yoga teacher training through the Ashtanga Yoga 
Fellowship in 1994 and has studied vipassana 
and zen meditation with various teachers.  
 
Denise led the group through various 
mindfulness exercises making everyone very 
relaxed and giving us the tools so that we could 
remain stress-free for the remainder of the 
afternoon (and beyond, hopefully).  Please 
contact Ms. Dempsey at 530.304.4341 or 
t h r o u g h  h e r  w e b s i t e 
www.stressreductionprograms.com.   
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

Denise Dempsey 

http://www.gallawaycommercial.com
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November 2010 
 

Speaker: Rita Alli, ALA President 
 

Vendor Sponsors:  Baker Cadence; Equitrac 
 
 

TOPIC:  PUBLIC SPEAKING 
 
TIP NO. 1:  Relax 
 
When you are tense, you look nervous and that can be distracting to your 
audience.  Remember – most people “hear” with their eyes.  Connecting to your 
audience can help you relax.  When you make contact with your audience – by 
looking from one individual to another – you reach them in a way that words 
alone cannot. 
 

A comfortable “rest position” that looks natural will make it easier for people to relate to 
you.  When you are relaxed, you are more in control.  Erect posture leads to easier 
breathing and better voice projection. 
 

TIP NO. 2:  Know Your Audience and Your Topic 
 
The key to successful presentations, speeches or simply making announcements is to:  (a) know your audience 
and what they came to hear; think of your message from their perspective as if you were a listener; and (2) know 
your topic, practice-practice-practice.  The more comfortable you are with the material, the less nervous you will 
be. 
 
TIP NO. 3:  Non-verbal Gestures 
 
Dramatic gestures can add energy to your presentation and connect you with your audience.  Small gestures 
(below the waist if you are not standing at a podium; below your chest if you are standing at a podium) are the 
equivalent of mumbling and merely distract the audience and take away from your message.  Too much gesturing 
can make you appear nervous. 
 
TIP NO. 4:  Movement 
 
When you move around the room, you can be closer to everyone in the audience.  Movement also adds a visual 
component, but if you are always moving you can appear tense.  Use movement to emphasize a point. 
 
Move your eyes – making eye contact will make you appear more credible.  It is a way to connect with a large 
number of people in your audience.  To be most effective, keep someone’s gaze for at least four seconds, but not 
longer than 8 seconds.  
 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

Rita Alli 
ALA President 
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November 2010 
 

Speaker: Rita Alli, ALA President 
 

Vendor Sponsors:  Baker Cadence; Equitrac 
 
 

TOPIC: PUBLIC SPEAKING (continued): 
 
TIP NO. 5:  Voice 
 
Your voice is your instrument.  The “music” you create communicates emotion, 
knowledge and adds meaning to your words. 
 
Remember, it’s not just what you say; it’s how you say it.  
 
1. Project your voice – not being able to hear is a major distraction for 
your audience 
 
2. Use different tones – louder, softer (not too soft), up and down.  Vary 
your tone and your volume. 

 
3. Pause – pausing is to public speaking what white space is to a written presentation:  it allows the 
audience to rest, as well as to process what they just heard and it emphasizes the information around it – what 
came before and what comes after.  It is very effective for holding the audience’s attention.  A speech without 
adequate pauses is like a written document that is one long paragraph. 

 
PREVIOUS EDUCATIONAL AND SOCIAL EVENTS 

Rita Alli 
ALA President 

MARK YOUR CALENDARS 
 

December 17, 2010 
SVALA Holiday Party 

Esquire Grill 
 

January 18, 2011 
Labor Law Breakfast 

Vendor Fair 
 

March 15, 2011 
2011 Managing Partner Event 

 
 

Details on all events to follow via email . . .  
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Editor’s Note:  The first part of Ms. O’Hara’s article “Fast Forward: 25 Trends That Will 
Change the Way You Do Business” was published in the Summer 2010 issue of the River 
City Review.  The article continues below and on the following pages with trends 16 — 25.    
 
16. Mergers 
 
Mergers and acquisitions are like courtships and marriages, says Ira Wolfe, a 
Leola, Pennsylvania, workforce consultant. Like human couples, companies "fall 
in love, and then later decide they can’t live with the other." 
 
In the coming years, people management will play a far more pivotal role in 
corporate mergers. Wolfe estimates that company purchases conducted for the 
purpose of buying another company’s people could represent as many as half of 
all acquisitions. Now, he estimates, only about 15 to 20 percent of acquisitions 

are completed because one organization wants another company’s workforce. 
 
One of the principal reasons why mergers and acquisitions have failed in the past is that workforce management isn’t 
brought into negotiations until the deal is consummated. No one studies the compatibility of the two cultures. Worse 
yet, the buyer often tries to change its partner, rather than adopting the ways of working that made the acquiree 
attractive in the first place. 
 
17. Freelancers and Consultants 
 
Today, some 30 million Americans are self-employed, and with companies increasingly enamored of outsourcing as a 
way to control costs and increase flexibility, the use of freelance contractors and consultants is likely to grow. Dan Pink, 
author of the 2001 book Free Agent Nation, predicts that corporate workplaces will evolve into a continually shifting 
mix of employees and freelancers, "to the point where it will become difficult to distinguish one from the other." 
 
That may lead to profound changes. Company health plans may begin to disappear, as workers on the move opt for 
their own portable health coverage, possibly subsidized by an employer. "Companies may not be hiring people for 
jobs," Pink says. "Instead, they may be saying, ‘We definitely want this person around for 10 years to accomplish these 
particular tasks, and after that, we’ll see.’" The concepts of retention and career development, he says, may be 
supplanted by an emphasis on maintaining long-term connections to workers who manage their own rise, moving in 
and out of corporate positions with increased freedom. 
 

 
Fast Forward: 25 Trends That Will Change the Way You Do Business  

By Karen O’Hara, HR to Go®  

Karen O’Hara 
HR to Go 

Summer 2010 
Pop Quiz Results:  

  
Yvonne Moore of Trainor Fairbrook 

was the Pop Quiz winner for the 
Summer issue.  Congratulations, 

Yvonne!   
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18. Pay for Wellness Performance 
 
Instead of waiting to pay for the treatment of sick employees, more employers will turn to the concept of wellness 
management – with a twist. They’ll give employees a concrete financial incentive to participate, says Tom Lerche, 
senior vice president of Aon Consulting. 
 
The process, which is handled through an outside organization to preserve privacy and HIPAA compliance, begins by 
having employees and their covered spouses take a voluntary health-risk appraisal each year. These questionnaires 
identify factors that lead to such chronic diseases as asthma, heart disease, and diabetes, which can account for 20 to 
35 percent of a company’s medical expenses, Lerche says. If the appraisal identifies two or more risk factors that point 
to a potential health problem, the employee or spouse is a candidate for health coaching with a nurse, health educator, 
dietitian, or exercise physiologist. The coach sets up a plan for the health risk and keeps track of the employee’s 
progress via weekly phone calls. The incentive for the employee is a reduction in insurance premium payments – $55 
instead of $75 per month, for instance, Lerche says. And if the employee stops participating, the insurance discount 
can be suspended until he gets back on track. 
 
"Too much of what we do is a short-term approach," he says. "Fifty percent of disease is ultimately preventable," and 
this approach can head off many major health problems. "It’s for the employer that has low turnover, wants to invest 
in employees, and wants to see to it that they’re productive and in good health" in the working years ahead, Lerche 
says. 
 
19. Spirituality at Work 
 
Americans eat too much. They spend too much money. They are obese and in debt and worried about personal safety 
and job security – especially since 9/11 and the economic downturn, and those are some of the reasons they’re 
increasingly looking for spiritual comfort. "The biggest change in the workplace is the interest in spirituality. It’s about 
doing the right thing. It’s not about religion. It’s about job satisfaction. Jobs in the future will have to be more 
meaningful. Pay won’t be as important as a good job." 
 
Referring to the rising number of books on spirituality and business and in subjects such as work/life balance, Jeffrey 
Pfeffer, professor of organizational behavior at the Graduate School of Business at Stanford University, says he’d 
agree that spirituality in the workplace is a noteworthy trend. Workers are looking for meaning and purpose, he says. 
"The word ‘spirit’ comes from the word ‘to breathe.’" 
 

 
Fast Forward: 25 Trends That Will Change the Way You Do Business  

By Karen O’Hara, HR to Go®  
(continued) 

 
ARE YOU OVERLOOKING THIS MEMBER BENEFIT? 

 
Subscriptions to the print edition of Legal Management are available exclusively to ALA members and 

select legal professionals. ALA members may also request complimentary subscriptions to Legal 
Management for their managing partners simply by submitting a request at  

http://www.e-circ.net/lgm/lgmsub.asp  
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20. Women at Work 
 
With steeply mounting numbers of educated women, glass ceilings are going to shatter in the coming years, says John 
A. Challenger, CEO of international outplacement firm Challenger, Gray & Christmas, Inc. Between 1979 and 1999, 
the number of women earning four-year college degrees jumped 44 percent, from 444,000 to 640,000, he says. At the 
same time, the number of men receiving four-year degrees is declining – from 532,000 in 1993 to about half a million 
in 1999. 
 
As women earn more college degrees and ascend more corporate ladders, Challenger says, they "will make further 
inroads into management and exec ranks, and the workforce will have to create an environment where a balance 
between work and home life is more valued. Temporary and part-time work and job sharing will be more common." 
There also will be more re-entry opportunities for women who leave the workplace for a few years and then return. 
At the same time, more men will be moving into "women’s jobs" like nursing and teaching, Challenger adds. The 
result won’t be that women are crowded out of the job market. "The major change will be this: The line between 
men’s and women’s work will blur and fade." 
 
21. Skills Shortage 
 
Warnings are forecast about the need for savvy, well-trained workers in job categories such as information technology 
and the global-energy and electrical-utility industries. Shortages are expected in the global competition for managers, 
engineers, technicians, skilled craftspeople, and front-line workers, mostly jobs requiring a college degree or technical 
education. Experts say changes must come on a broad front, from better technology and skills training in secondary 
schools to aggressive recruitment to a coordinated national workforce policy. 
 
22. Security vs. Privacy 
 
As technology becomes more sophisticated, the ability of those who administer company – and government – 
computer networks to monitor the comings and goings of workers will grow exponentially. While privacy experts 
shudder, cameras, keystroke logging, biometric devices, and network monitoring are becoming de rigueur within many 
organizations. 
 
In the future, the cat-and-mouse war between businesses and crooks will lead to more sophisticated surveillance, the 
standard use of data encryption, and sophisticated data-mining techniques that spot potential problems and risks by 
analyzing patterns. "Increasingly, companies are realizing that security is not an option, it’s a basic requirement," says 
Alan Brill, senior managing director at security consulting firm Kroll Inc., New York. 
 
Not surprisingly, the threat of terrorism is raising the stakes. For example, the U.S. government’s Terrorist 
Information Awareness program proposes to sift through vast quantities of business and government data to detect 
suspicious activity. "The dangers are greater than ever," Brill says. "It’s clear we’re living in a new era." 
 

 
Fast Forward: 25 Trends That Will Change the Way You Do Business  

By Karen O’Hara, HR to Go®  
(continued) 
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23. Accounting for People 
 
Let’s say you took up the hobby of collecting every annual report from public companies over the last 40 years. You’d 
be shocked at how little you’d learn about what organizations often say are their "most important assets" – their 
people. 
 
A few – like the Atlanta Braves, EDS, and Deutsche Bank – have gone out of their way to tell people what their 
workforces are worth or how much value their training will bring in the long run. In the years to come, however, 
human resources executives will start to see many more statistics on turnover, absenteeism, and revenue per 
employee in corporate publications. 
 
"What’s the basis for competition in the 21st century?" asks Thomas P. Flannery, the director of Ernst & Young’s 
human capital practice. "It’s your ability to think through complex problems, serve the customers better, and be more 
creative." All these qualities come down to the capabilities of human beings, he says. Wall Street analysts will want to 
see what corporations know about the people who are winning patents for the company and closing big deals. And 
when companies show what people are worth, it also reminds shareholders how vulnerable those "important assets" 
are. Machines stay put, but as Flannery says, "People can walk at any time." 
 
24. Universal Health Care 
 
As costs soar and the number of uninsured Americans – both employed and unemployed – rapidly expands, there are 
about as many predictions about where health care is headed as Carter’s little pills. Employers are paying an 
increasingly large share of the cost – and so are employees. And almost everyone acknowledges that some dramatic 
change in health care is likely, perhaps even inevitable, in the next decade. 
 
The country is indeed moving toward some form of universal health care system, says Jeffrey Pfeffer, professor of 
organizational behavior in the Graduate School of Business at Stanford University. He points out that the United 
States is the only industrialized country where access to health care is dependent on employment. Says Pfeffer, "In 
other countries, access to health care is a fundamental human right." 
 
25. The End of HR As We Know It 
 
Conventional wisdom says that human resources finally has achieved its sought-after seat at the table. But the ability 
of human resources to add value at a strategic level "is currently more promise than reality." That’s the sobering 
finding of Creating a Strategic Human Resources Organization (Stanford Business Books, 2003), a long-term study of 
human resources by Edward E. Lawler III and Susan Albers Mohrman. 
 
The authors found that today’s people managers still are most comfortable with traditional human resources 
activities. "If they want to be effective business partners, they need to change their skill set," Lawler and Mohrman 
say. Almost 30 percent of the companies in the study promote human resources executives who come from the 
business side, not human resources. 
"In essence, some companies may have decided that the HR strategic-partner role is too important to leave to 
someone with an HR background." The study’s conclusion: Human resources must reinvent itself. "The old 
approaches and models simply are not good enough." 
 
If you would like the full article or if you have any questions, please contact Ms. O’Hara at (916) 296-3300 or 
karenOhara@HRtoGo.com.  Please visit her website at www.HRtoGo.com. 

 
Fast Forward: 25 Trends That Will Change the Way You Do Business  

By Karen O’Hara, HR to Go®  
(continued) 
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BOARD MEETING MINUTES SUMMARY 

Board of Directors Meeting held July 2010 
 
The July Board of Directors Meeting was held at the offices of Hanson Bridgett on Tuesday, July 13, 2010.  The 
June 2010 financials and the June 2010 minutes were approved unanimously. 
 
Cindy Pilon reported that Chapter financials through March 2010 were sent to the CPA for review and will be set-
up for quarterly tax payments.  The CPA is expected to respond by the end of July. 
 
Craig Price advised he will contact other Chapters to inquire about the vendors they use for online Salary Surveys 
and will report at the next meeting. Terrie Rasica reported that the Chapter currently has 77 members, including all 
renewals and new members.  A first draft of the 2010 Membership Directory is out and the distribution list has been 
updated.  Sylvia Warner reported that all luncheon programs were set except for the Labor Law Seminar location.   
 
After having attended CLI, Kathy Davidson-Brown reported that everyone at ALA now calls their vendor 
relations program Business Partner Relations.  They have stopped using vendor in all communications, so this should 
be a change in future correspondence so that SVALA conforms to the new format.  The Board agreed to the  
format change.  Other CLI ideas included sending hand written thank you notes to business partners.  Another 
CLI suggestion was to compose handwritten letters to each member regarding the benefits of business partners. 
 
Cynthia Fulkerson reported that results of the email sent to members last month indicated most vote for an 
education oriented event.  Schools were contacted and the best candidate appeared to be the Camellia Basics 
School.  The principal expressed interest in partnering with SVALA to do a project supporting Michelle Obama’s 
Childhood Obesity Plan.  The school is in need of shelving for sports equipment.  Dottie Noble and Cynthia 
Fulkerson will conduct a site inspection.  If the Chapter takes on the project, the Board discussed the importance 
of Michele Obama’s Childhood Obesity Plan being a key component of the effort.  Board members discussed ideas 
about providing exercise equipment such as jump ropes.  For event volunteers, the Board discussed designing t- 
shirts with both the SVALA and Sacramento USD logos.  The Community Challenge weekend is scheduled for 
October 8 – 9.  If appropriate, it was decided that the school district would handle media relations. 
 
Shauna Manner announced that the Board Nominating Committee for next year has been selected. Shauna asked 
Board members to advise her if they had interest in serving on the Board next year.   
 
Additional CLI conference updates from Kathy Davidson-Brown and Cindy Pilon included suggestions for the 
Managing Partner Luncheon such as having the chapter consider finding a speaker who could offer MCLE credits 
in ethics.  Attorneys are more likely to come if they receive credits.  Other CLI ideas included speaking about 
Chapter history by choosing one past president from each decade to tell what it was like to be a legal administrator 
at that time. 
 
Cindy Pilon suggested that the Chapter might wish to donate a silent auction gift for the Regional Conference. 
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BOARD MEETING MINUTES SUMMARY 

(continued) 

Board of Directors Meeting held August 2010 
 
The August Board of Directors Meeting was held at the offices of Hanson Bridgett on Tuesday, August 10, 
2010.  President Elect Jessica Miller presided.  The July 2010 financials and July 2010 minutes were approved 
unanimously. 
 
Craig Price reported that he talked with three Chapters regarding the expenses associated with conducting their 
online Salary Survey:  Compared with other chapters, the proposed SVALA licensing fee is competitive.  SVALA 
charges less for Salary Survey results than other chapters. SVALA’s goal is to charge the members only enough 
to break even. Craig will further investigate the expenses to determine what the Chapter needs to do to break 
even. 
 
Terrie Rasica is speaking with people attempting to recruit them as new members.  Cindy Snook confirmed that 
Michael Palmer has agreed to speak, the Chapter will pay his airfare from Los Angeles.   
Cindy Snook reported on the Labor Law Breakfast event. Platinum business partners will be offered a breakout 
session room to conduct educational sessions.  Rita Alli, ALA National President, will speak at the member 
luncheon.  Monthly luncheon attendance has increased.  A motion was made to charge back to members the 
cost of their lunch, if the member fails to cancel his/her reservation by the day before the luncheon.  The 
motion passed unanimously. 
 
Trish Hughes Kreis reported that September 30 is the deadline for article submissions.  Jenkins Insurance Group 
will be showcased in the next vendor Spotlight.  Kathy Davidson-Brown reported that she had obtained a quote 
for 500 note cards.  The Board thought that the quantity should be reduced to 250.   
 
Cynthia Fulkerson reported that she and Dottie Noble were able to meet with principal Kathy Kingsbury and 
John Avila, plant manager regarding Community Challenge Weekend.    The Community Challenge weekend will 
be October 9 and October 10.  In addition to ALA volunteers, parents will participate.  Jessica Miller confirmed 
that Ted Robinson is available to speak at the Managing Partner event.   
 
Shauna Manner asked Board members to advise her if they have interest in serving on the Board next year.   

http://www.johnwoodall.com
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BOARD MEETING MINUTES SUMMARY 

(continued) 

Board of Directors Meeting held September 2010 
 
The September Board of Directors Meeting was held at the offices of Hanson Bridgett on Tuesday, September 
14, 2010. President Lynn Cole presided.  The August 2010 minutes were approved unanimously. 
 
Craig Price reported that the salary survey vendor we used last year is the most reasonable.  There was 
discussion regarding the salary survey and how to increase participation.  
 
Terrie Rasica reported that we are at 80 members with two more coming in, for a total of 8 new members so 
far this year. Terrie currently has four potential members she’s recruiting. Discussion regarding moving the 
Labor Law meeting to another month to increase attendance. Joelle Stone reported that the website is 
completely updated, and she relinquished the camera to Cynthia Fulkerson to take CCW pictures. 
 
Cynthia Fulkerson reported that she and 
Dottie Noble had a phone conference with 
Camelia school officials, and the school 
officials are going to find out about materials 
required and union services restrictions. 
Cynthia sent out an email today requesting 
funding from member firms. We have 16 
volunteers so far aside from Board members 
and parents and students. The school thinks 
they’ll have about 40 parents and students to 
participate. Cynthia has a t-shirt vendor lined 
up to produce t-shirts for the event. Any extra 
funds raised and not spent will go directly to 
the school. 
 
Lynn Cole’s eligibility to be President while 
unemployed will expire at the end of October 
unless she finds new employment. Lynn 
suggested a couple of contingency planning 
possibilities. A motion was made that if Lynn 
doesn’t find employment, President-Elect 
Jessica Miller take over, and should Lynn 
thereafter become employed, she will again 
resume the presidency.  The motion passed 
unanimously. 
 

http://www.firstlegalsupport.com
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BOARD MEETING MINUTES SUMMARY 

(continued) 

Board of Directors Meeting held October 2010 
 
The October Board of Directors Meeting was held at the offices of Somach, Simmons & Dunn on Tuesday, 
October 12, 2010.  President Lynn Cole presided.  The September 2010 financials were approved 
unanimously.  The September 2010 were approved unanimously with one amendment.   
 
Cindy Cintas Pilon reported that in mid-August she wrote letters to the IRS and Franchise Tax Board 
regarding the Chapter’s 2008 tax returns.  Cindy received notice back from the IRS along with a refund in the 
amount of $152.96 which was deposited in October.  Cindy has not yet heard back from the Franchise Tax 
Board.  The October financials will show donations and expenses for CCW as well as the Regional 
Conference expenses.   
 
Craig Price reported that the salary survey will be done through the Houston Chapter’s service.  Craig 
proposes minor adjustments to the cost of survey which he estimates will allow us to get close to breaking 
even.  If we want January 1 data the survey cannot be sent out until April 1 due to anti-trust regulations.  The 
published date would then not be until June.  There was discussion regarding what date would be best in 
order to make the survey the most valuable to members.  Craig offered to continue gathering information. 
 
Cynthia Fulkerson reported on the Community Challenge Weekend which was held last weekend.  Thank you 
cards will go out to the sponsoring Business Partners and donors.  Cynthia and Dottie shared a thank you 
letter they received from the school.  Pictures were shared of the event as well.  The work involved grounds 
work, landscaping, cleaning and painting.  The new shelving for Camellia Basic Elementary School’s P.E. 
Department will be installed this week. Special recognition went to Jim Pinter of First Legal Network and 
John Woodall for their hard work.  Many thanks were given to Cynthia and Dottie for their hard work on this 
project.   
 
Shauna reported that she is working on getting Board member volunteers.  The task has proven to be a 
challenge due to shifts in positions, state budget constraints, etc.  There was discussion about who qualifies as 
a member.  Cindy Cintas Pilon will contact ALA Headquarters to check on the rules.   
 

 
The 2010 — 2011 Board of  Directors would like to wish you and your family a very 

happy, fun-filled and safe holiday season!  



RIVER CITY REVIEW, Association of Legal Administrators, Sacramento Valley Chapter, Vol. XX, No. 2 —  Page 35 

 

 

 
 
 
    

December 14, 2010   
 

SVALA Board Meeting 
 

Time: 5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500 

    
 

December 17, 2010 
 

SVALA Holiday Luncheon 
Starting at noon 

Location:  Esquire Grill 
 
 
 
 
 
 

January 11, 2010   
 

SVALA Board Meeting 
 

Time:  5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500                  

 
January 18, 2010 

 
SVALA Labor Law Breakfast 
Time:  8:00 a.m. — 12:00 p.m. 

 
Topic: Labor Law Updates 

 
 

 
 
 
 

February 8, 2010   
 

SVALA Board Meeting 
 

Time: 5:30 p.m. 
Location:  Hanson Bridgett 
500 Capitol Mall, Suite 1500 

    
 

February 15, 2010 
 

SVALA Luncheon 
Time:  1:00 — 2:00 p.m. 

Location:  Casa Garden Restaurant 
 
 
 

 
CALENDAR HIGHLIGHTS 

DECEMBER 

JANUARY 

FEBRUARY 
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